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discriminate on the basis of race, religion, color, age, gender, national 
origin, or disability. 



iii 

Introduction 
 
Deaf Services Commission of Iowa exists to “serve, represent, and promote a greater 
understanding of deaf and hard of hearing people, infant to adult, statewide.”  This directory is 
designed to provide resource information to our customers, their families, their friends, and 
other organizations, agencies, and professionals affiliated with our customers. 
 
We consider this 1st edition of the directory a “draft” edition.  Please take time to review the 
content, layout, and information enclosed.  We encourage you to contact us to suggest 
revisions, correct misinformation, or provide additional resources.  This “draft” edition of the 
directory will be updated in January 2003.  Future updates and printings will be done in July of 
each year.  To submit information or make corrections, please contact DSCI at: 
 
515-281-3581 TTY 515-242-6119 Fax 
515-281-3164 Voice Email: dhr.dsci@dhr.state.ia.us 
1-888-221-3164 Toll-Free  
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contained within.  Although there are too many individuals to list here, know that we thank 
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Disclaimer 
 
Reference herein to any specific organization, group, service, commercial product, service or 
otherwise, does not constitute or imply its endorsement, recommendation, or favoring by DSCI, 
DHR, or any entities thereof.  Unless otherwise specifically stated, the information contained 
herein is made available to the public by DSCI,DHR, for information only.  DSCI, DHR, does 
not assume any legal liability or responsibility for the accuracy, completeness, or usefulness of 
any information, product disclosed, nor represent that the use of any information would not 
infringe privately owned rights. 
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What is DSCI? 
 

 

 
DSCI is a state agency located in the Iowa Department of Human Rights.  Deaf Services was 
established in 1975 and was reorganized to become a commission in 1986.  A seven- (7) 
member commission is appointed by the Governor to oversee activities of the program and to 
establish policies. 
 
DSCI proudly acknowledges its position as a state agency dedicated to planning, coordinating 
and providing services to it’s primary customers, Deaf and Hard of Hearing in Iowa.  DSCI 
strives to establish maximum accessibility, resources and services. 
 
 

Customers 
 
 
 

DSCI considers our primary customers to be individuals who are Deaf, hard of hearing, deaf 
blind, and those who become deaf later in life.  Our secondary customers are those who are 
affiliated with our primary customers including family members, friends, professionals, 
organizations, and agencies. 
 
 

Resources 
 
 
 
q DSCI has an excellent network of experts on various subject matters, to use as a resource 

for primary customers, families, professionals, and others wanting information on deafness 
and hearing loss. 

 
q DSCI acts as a clearinghouse and strives to collect and disseminate information on a wide 

variety of topics such as laws, legal rights of deaf and hard of hearing, events of interest, 
adaptive devices, resources, sign language instruction and closed-caption programming to 
name a few.  

 
q DSCI has a library for public use; a comprehensive bibliography is available, donations  of 

new or used library materials are appreciated. 
 
q DSCI has developed a Directory of Resources for citizens who are Deaf or Hard of 

Hearing, families with Deaf or Hard of Hearing members and Professionals. 
 

DSCI 

customers 

resources 
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Services 
 
 
 
q DSCI assists primary customers, professionals and businesses with ADA compliance 

issues and policy development. 
 
q DSCI provides training and workshops on a wide variety of topics including Interpreter 

Training, Policy Development, ADA compliance, Senior Citizen issues, and issues facing 
families with Deaf or Hard of Hearing family members. 

 
 

Accessibility 
 
 
 
 
q DSCI works with agencies and individuals to make their programs and  

businesses accessible to Deaf or Hard of Hearing clients.  
 
q DSCI develops ways for primary customers to access information in their native language 

within the community and wherever communication takes place.  
 
q DSCI maintains resources that provide equipment to meet the accessibility needs of the 

Deaf and Hard of Hearing consumer 

 
 
Outreach 
 
 
 
 
 
q DSCI sponsors an annual youth leadership program modeled after its Commission.  The 

Junior Commission Program offers a unique opportunity for leadership development and 
encourages Iowa’s youth to carry on leadership roles. 

 
q DSCI develops partnerships with local agencies and businesses to better serve the Deaf 

and Hard of Hearing.   
 
q DSCI facilitates advisory groups to direct DSCI on how to better meet the needs of the 

community. 
 
 

services 

accessibility 

outreach  
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Relay Iowa  
 
What is relay service? 
 
Telecommunications relay service provides full telephone accessibility to people who are deaf, 
hard-of-hearing or speech disabled.  Specially trained Communication Assistants (CAs) 
process relay calls and stay on the line to relay conversations electronically, over a Text 
Telephone (TTY) or verbally to hearing parties.  This service, known as Relay Iowa, is 
available 24 hours a day, 365 days a year, with no restrictions on the number of calls placed or 
on their length.  This valuable communications tool gives all individuals who are deaf, hard of 
hearing or speech disabled the opportunity to make personal and business calls just like any 
other telephone user.  Both TTY and voice users may initiate calls through Relay Iowa. 
 
 
Calling Protocol 
 
Please have the telephone number that you wish to call ready in advance.  If you would like to 
use a CA of the same gender, make that request when the operator answers your call.  Then 
give the phone number you are calling.  Voice users should speak clearly and at a moderate 
speed.  Direct your conversation to the party you are calling as if the CA were absent.  Correct: 
Hello, Jim.  The meeting is at two this afternoon.  Can you come? (go ahead.)  Incorrect: Hello, 
Communication Assistant.  Please tell Jim the meeting is at two this afternoon.  Can he come?  
Go ahead.  The CA is required to relay everything that you type or speak, and will also relay all 
background noises.  For example, a fire alarm ringing in the background will be relayed. 
 
 
Billing Preference 
 
There is no charge for using Relay Iowa within your local calling area.  Long distance call rates 
are determined by the carrier of choice.  Tell the CA your preferred long distance carrier if you 
do not wish to use Sprint.  Relay Iowa gives you a number of billing options when you place 
intrastate, interstate, or international calls.  Please notify the CA of your preferred billing option 
(Direct, Collect, Third Party, calling card, or Prepaid phone card.) 
 
 
For TTY Users 
 
A person who is deaf, hard-of-hearing, deaf-blind, or speech-disabled uses a TTY to type 
his/her conversation to a Communication Assistant (CA), who then reads the typed 
conversation to a hearing person.  The CA relays the hearing person’s spoken words by typing 
them back to the TTY user. 
1. Dial 711 or 1-800-735-2942 
2. Relay Iowa will answer with the CA’s individual ID number, “F” or “M” (for CA gender), and 

“NUMBER CALLING PLS GA.” (“GA denotes “go ahead.”) 
3. Type in the area code and telephone number you wish to call and then type “GA.” 
4. The CA will dial the number and relay the conversation to and from your TTY.  Type in “GA” 

at the end of each message. 
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For Voice Users 
 
Standard telephone users can easily initiate calls to TTY users.  The CA types the hearing 
person’s spoken words to the TTY user and reads back the typed replies. 
1. Dial 711 or 1-800-735-2943 
2. You will hear, “Relay Iowa CA (ID number.)  May I please have the number you are calling? 
3. Give the CA the area code and telephone number you wish to call and any further 

instructions. 
4. The CA will process your call, relaying exactly what the TTY user is typing .  The CA will 

relay what you say back to the TTY user.  (Be sure to talk directly to the person you’ve 
called, avoid saying “tell him” or “tell her,” and say “Go Ahead” at the end of your 
response.) 

 
 
For Voice Carryover Users 
 
Voice Carryover (VCO) allows deaf and hard-of-hearing users to speak directly to a hearing 
person.  When the hearing person speaks to you, a Communication Assistant will serve as 
your “ears” and type everything said to you on a TTY or text display. 
1. Dial 1-800-735-2942 
2. Relay Iowa will answer with the CA’s individual ID number, “F” or “M” (for CA gender) and 

“VOICE (OR TYPE) NOW GA.” 
3. Voice or type the area code and telephone number of the party you want to call. 
4. The CA will instruct you when to start speaking.  You speak directly to the hearing person.  

The CA will not repeat what you say, but only type to you what the hearing person says.  
You both need to say “Go Ahead” at the end of your response. 

 
 
Emergency 
 
In case of emergency, TTY users should call the TTY-equipped 9-1-1 center or emergency 
services center in their community.  All customers should verify the emergency phone numbers 
for TTY calls in their area.  Calls placed directly and immediately to the local TTY emergency 
number can save valuable time in urgent situations.   
 
 
Confidentiality 
 
Relay Iowa is strictly confidential.  All calls will be kept private, and no records of any 
conversations will be maintained.  CAs will not share information regarding the contents of any 
relay call. 
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♦ Local, State and National resources    2 
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ADVOCACY  

 
DEAF SERVICES COMMISION  
OF IOWA 
DEPARTMENT OF HUMAN RIGHTS  
Lucas State Office Bldg. 
321 East 12th Street 
Des Moines, IA 50319 
TTY/ Voice 515-281-3164 
Fax 515-242-6119 
Email dhr.dsci@dhr.state.ia.us 
Contact Kathryn Baumann-Reese 
 

 
EMPLOYEE ASSISTANCE 
PROGRAM 
505 5th Ave. Suite 600 
Des Moines, IA 50309 
TTY  (Toll Free) 1-877-542-6488 
Voice 1-515-244-6090 
Web site: www.efr.org 
 
 
 

 
EMPLOYEE AND FAMILY 
RESOURCES 
1446 Martin Luther King Jr. Pkwy. 
Des Moines, IA  50314 
TTY 515-288-9023 
Voice 515-244-2297 
Web site: www.efr.org 
  
 

 
IOWA COMPASS 
S295 HS 
100 Hawkins Dr. 
Iowa City, IA 52242-1011 
(319)-353-8777 V 
(877)-686-0032 TTY Toll Free 
(800)-779-2001 V Toll Free 
Email: Iowa-Compass@uiowa.edu 
 

 
IDEAS PROJECT 
IDEAS - Room 140A CDD 
100 Hawkins Drive  
Iowa City, IA 52242-1011 
Phone: 319-353-6448 
Fax: 319-356-8284 
E-Mail: michael-hoenig@uiowa.edu  
 
IDEAS is a self-advocacy training program 
for: Adults with disabilities of all types, Junior 
and senior high school students with 
disabilities, and families of children with 
disabilities. 
 
 

 

 
NATIONAL BLACK DEAF 
ADVOCATES, INC. 
PO Box 2504 
Washington DC 20013 
TTY  301/206-2802 
Voice  301/559-5398 
Email: couthen61@aol.com 
Web site: www.nbda.org 

 
MCLD 
MIDWEST CENTER FOR LAW AND 
THE DEAF 
36 South Wabash 
Suite 1101 
Chicago, IL 60603 Voice: 800-894-3653 
TTY: 800-894-3654 
Fax: 312-726-7182 
Email: MCLD1@aol.com 
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AMERICAN  SOCIETY FOR DEAF 
CHILDREN  
OPERATIONS MANAGER: Linda Zumbrun 
P.O. Box 3355 
Gettysburg, PA 17325 
Voice/TTY: (800) 942-ASDC (Parent Hotline) 
Voice/TTY: (717) 334-7922 (Business) 
FAX: (717) 334-8808 
E-mail: ASDC1@aol.com 
Web Page: http://www.deafchildren.org 
PRESIDENT: Dr. Cheron Mayhall 
ASDC is a nonprofit parent-helping-parent 
organization promoting a positive attitude 
toward signing and deaf culture. Also provides 
support, encouragement, and current 
information about deafness to families with 
deaf and hard of hearing children. 
 

ASSOCIATION OF LATE-DEAFENED 
ADULTS (ALDA)  
PRESIDENT: Edna Shipley-Conner 
1145 Westgate Street, Suite 206 
Oak Park, IL 60301 
Voice/FAX: (877) 348-7537 
TTY: (708) 358-0135 
E-mail: President@alda.org 
Web Page: http://www.alda.org  
Supports the empowerment of people who are 
deafened. Provides resources and information 
and promotes advocacy and awareness of the 
needs of deafened adults. 
 
 

CONFRERENCE OF EDUCATIONAL 
ADMINISTRATORS OF SCHOOLS 
AND PROGRAMS FOR THE DEAF, 
INC.  
PRESIDENT: Harold Mowl 
EXEC. DIRECTOR:  Joseph P. Finnegan,  Jr. 
P.O. Box 1778 
St. Augustine, FL 32085-1778 
Voice/TTY: (904) 810-5200 
FAX: (904) 810-5525 
E-mail: innceasd@aug.com 
Web site: http://www.ceasd.org 
PUBLICAITONS: American Annals of the Deaf 
Gallaudet University, 800 Florida Ave., NE, 
Washington, DC 20002-3695, Voice/TTY (202) 
651-5342  
Focuses on improvements in the education of 
deaf and hard of hearing people through 
research, personnel development, advocacy, 
and training. 
 
 

HELEN KELLER NATIONAL CENTER 
FOR DEAF-BLIND YOUTH AND 
ADULTS  
DIRECTOR: Joseph J. McNulty 
111 Middle Neck Road 
Sands Point, NY 11050 
Voice: (516) 944-8900 
TTY: (516) 944-8637 
FAX: (516) 944-7302 
E-mail: hkncinfo@rcn.org 
Web site: http://www.helenkeller.org/  
The national center and its 10 regional offices 
provide diagnostic evaluations, comprehensive 
vocational and personal adjustment training, 
and job preparation and placement for people 
who are deaf-blind from every state and 
territory. Field services include information and 
referral and advocacy and technical assistance 
to professionals, consumers, and families. The 
Center also maintains a national registry of 
deaf-blind persons. 

NATIONAL FRATERNAL SOCIETY 
OF THE DEAF  
GRAND PRESIDENT: Al Van Nevel 
1118 S. 6th Street 
Springfield, IL 62703 
Voice: (217) 789-7429 
TTY: (217) 789-7438 
FAX: (217) 789-7489 
E-mail: thefrat@NFSD.com 
Web Page: http://www.NFSD.com  
Works in the area of life insurance and 
advocacy for deaf people and has 25 divisions 
across the country 

 

 



 4 

 
JEWISH DEAF CONGRESS  
(Formerly National Congress of Jewish Deaf) 
PRESIDENT: Martin Florsheim 
214-11 85th Avenue 
Hollis Hills, New York 11427 
TTY: (718) 740-0470 
FAX: (718) 740-4994 
PUBLICAITON: J.D.C. QUARTERLY 
NAT'L CONVENTION: 2003, Las Vegas, NV 
Advocates for religious, educational, and 
cultural ideals and fellowship for Jewish deaf 
people. Conducts workshops for rabbis, 
parents of deaf children, and interpreters. 
Works with 20 affiliates and maintains a Hall of 
Fame. 
 

NATIONAL ASSOCIATION OF THE 
DEAF  
EXEC. DIRECTOR:  Nancy J. Bloch 
814 Thayer  Avenue, Suite 250 
Silver Spring, MD 20910-4500 
Voice: (301) 587-1788 
TTY: (301) 587-1789 
FAX: (301) 587-1791 
E-mail: nadinfo@nad.org 
Web Site: http://www.nad.org  
National Association of the Deaf - Nation's 
largest organization safeguarding the 
accessibility and civil rights of 28 million deaf 
and hard of hearing Americans in education, 
employment, health care, and 
telecommunications. Focuses on grassroots 
advocacy and empowerment, captioned media, 
deafness-related information and publications, 
legal assistance, policy development and 
research, public awareness, and youth 
leadership development. 
 

TELECOMMUNICATIONS  FOR THE 
DEAF, INC.  
DIRECTOR of MEMBER SERVICE and 
PUBLIC RELATIONS: Jim House 
8630 Fenton Street, Suite 604 
Silver Spring, MD 20910-3803 
Voice: (301) 589-3786 
TTY: (301) 589-3006 
FAX: (301) 589-3797 
E-mail: jimhouse@tdi-online.com 
IM: AOL=haus7hill 
Web site: http://www.tdi-online.org  
A nonprofit consumer advocacy organization 
promoting equal access to telecommunications 
and media for people who are deaf, hard of 
hearing, late deafened or deaf-blind. 
 

RAINBOW  ALLIANCE  OF THE 
DEAF  
PRESIDENT: Lisa Furr, RAD President  
C/o Barbara Hathaway 
9751 Good Luck Rd #8 
Seabrook, MD 20706 
E-mail: President@rad.org 
Web Page: http://www.rad.org 
E-group: RADChapters@egroups.com 
 Conference Web site: http://www.nwrad.org E-
mail: rad03@rad.org 
RAD is a national organization serving gay, 
lesbian and bisexual people who are deaf and 
hard of hearing. Plus friends of our family are 
included. Represents approximately 24 
chapters throughout the United States and 
Canada 
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Alcohol & Drug Treatment Centers 
 
 
♦ Centers in Kansas, Missouri, Nebraska & Wisconsin 6 
 
 
♦ Centers in Minnesota       7 
 
 
♦ Centers in South Dakota & 12-step programs  8 
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ALCOHOL & DRUG 
TREATMENT 
CENTERS  

  

 
DEAF HOPE, INCORPORATED  
733 Sandusky Avenue  
Kansas City, KS 66101  
County of Wyandotte  
(913) 621-4673 (Voice)  
(913) 621-5035 (TTY/FAX)   
Number of Staff: 5 Full-time; 3 Deaf; 1 
American Sign Language Skilled  
Interpreters: 1 Full-time  
Services Offered: Alcoholism; Drug Abuse; 
Information/Referral; Prevention/Education; 
Assessment/Intake; Outpatient Treatment; 
Family Programs; Aftercare; Halfway Housing  
Interpreted AA Meetings: 3 In-house; 2 In 
Area  
Number of Special Devices for the Deaf: 3 
Closed Captioning; 5 TTYs  
Number of Deaf Clients Served: 38 Past 6 
Months; 60 in the Past Year  
Ages of Clients Served: 18-65 and Over  
Populations Served: Hispanic; Native 
Americans; Women; DWI; HIV Positive People; 
People with AIDS; Developmentally Disabled; 
Mentally Ill Chemical Abusers; Deaf  
Financial Arrangements: Self-pay; SSI/SSD; 
Private Insurance  
  
  
 
 

  
MISSOURI DEPARTMENT OF 
MENTAL HEALTH  
BUREAU OF DEAF SERVICES  
1706 East Elm Street  
P O Box 687  
Jefferson City, MO 65102  
County of Cole  
(573) 751-0768 (Voice); (573) 526-1068 (TTY)  
(573) 751-8069 (FAX)  
E-Mail: hammers@mail.dmh.state.mo.us   
Number of Staff: 7 Full-time; 3 Deaf; 6 
American Sign Language Skilled  
Interpreters: 2 Full-time, 1 Part-time  
Services Offered: Coordinate state-wide 
services  
Number of Special Devices for the Deaf: 3 
Closed Captioning; 10 TTYs  
Number of Deaf Clients Served: More than 
200+ served past year.  
Ages of Clients Served: All Ages  
Populations Served: Hispanic; Native 
American; Women; DWI; HIV Positive People; 
People with Aids; Developmentally 
Disabled;Mentally Ill Chemical Abusers; Deaf  
Financial Arrangements: SSI/SSD; Medicaid; 
We serve those who don't have private 
insurance.  
Other Drug Related Programs: Kansas City 
Community Center; Midwest L.E.A.D. Institute 

 
BRIDGING THE GAP  
9007 Lee Circle  
Omaha, NE 68147-2425  
Contact Tom Wharff 

 
FIRST STEP  
2231 Winthrop Road  
Lincoln, NE 68502  
(401) 434-2730  
Contact Ron Felton 

IMPACT  
2266 N Prospect Avenue, Suite 324  
Milwaukee, WI 53202  
County of Milwaukee  
(414) 276-8487 (Voice), (414) 276-8088 (TTY)   
Number of Staff: 50 Full-time; 5 Part-time; 1 American Sign Language Skilled; 2 Multi-lingual  
Interpreters: Contractual  
Services Offered: Alcoholism; Drug Abuse; Information/Referral; Prevention/Education; 
Assessment/Intake  
Number of Special Devices for the Deaf: TTYs  
Number of Deaf Clients Served: 3 in the Past 6 Months; 7 in the Past Year  
Ages of Clients Served: 25-65  
Populations Served: Hispanic; Native American; Women; DWI; HIV Positive People; People 
with AIDS; Developmentally Disabled; Mentally Ill Chemical Abusers; Deaf  
Financial Arrangements: Free 
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HEALTH AND WELLNESS 
PROGRAM (HWP)  
SERVING DEAF AND HARD OF 
HEARING INDIVIDUALS  
640 Jackson Street  
St Paul, MN 55101-2595  
County of Ramsey  
(612) 221-2719 (Voice), (612) 221-3258 (TTY)  
(612) 221-4162 (FAX)   
Number of Staff: 2 Full-time; 1 American Sign 
Language Skilled  
Interpreters: 2 Part-time  
Services Offered: Alcoholism; Drug Abuse; 
Information/Referral; Prevention/Education; 
Assessment/Intake; Aftercare; Individual 
Counseling  
Interpreted AA Meetings: 4 In Area  
Number of Special Devices for the Deaf: 
Closed Captioning; TTYs  
Number of Deaf Clients Served: 19 in the 
Past 6 Months; 25 in the Past Year  
Ages of Clients Served: All Ages  
Populations Served: Hispanic; Native 
American; Women; DWI; HIV Positive People; 
People with AIDS; Developmentally Disabled; 
Mentally Ill Chemical Abusers; Deaf; Deaf/Blind  
Financial Arrangements: Self-pay; SSI/SSD; 
Medicaid; Medicare; Private Insurance 
 

MINNESOTA CHEMICAL 
DEPENDENCY PROGRAM FOR 
DEAF & HARD OF HEARING 
INDIVIDUALS  
2450 Riverside Avenue  
Minneapolis, MN 55454  
County of Hennepin  
(800) 282-3323 (Voice/TTY)  
(612) 273-4402 (Voice/TTY) 
(612) 273-4516 (FAX) 
E-Mail: Deafhoh1@fairview.org   
Number of Staff: Full-time; 15 Part-time; 10 
Deaf; All American Sign Language Skilled  
Interpreters: 8 Part-time  
Services Offered: Alcoholism; Drug Abuse; 
Information/Referral; Prevention/Education; 
Assessment/Intake; Detox; Inpatient; 
Outpatient Treatment; Family Programs; 
Aftercare  
Interpreted AA Meetings: 1 In-house  
Number of Special Devices for the Deaf: 2 
Closed Captioning; 8 TTYs  
Number of Deaf Clients Served: 68 in the 
Past 6 Months; 100 in the Past Year  
Ages of Clients Served: All Ages  
Populations Served: Hispanic; Native 
American; Women; DWI; HIV Positive People; 
People with AIDS; Developmentally Disabled; 
Mentally Ill Chemical Abusers; Deaf  
Financial Arrangements: Self-pay; SSI/SSD; 
Medicaid; Medicare; Private Insurance; Blue 
Cross; Mailhandlers; etc 
 

NATIONAL CENTER FOR YOUTH 
WITH DISABILITIES  
UNIVERSITY OF MINNESOTA  
Box 721  
420 Delaware Street SE  
Minneapolis, MN 55455-0392  
County of Ramsey  
(612) 626-2401 (Voice), (612) 624-3939 (TTY),  
(612) 626-2134 (FAX)  
Elizabeth Latts, M S W, Information Specialist   
Number of Staff: 5 Full-time; 5 Part-time  
Services Offered: Information/Referral  
Number of Special Devices for the Deaf: 1 
TTY  
Ages of Clients Served: 18-25 and Under  
Population Served: Adolescents with chronic 
illness and disability and Professionals  
Financial Arrangements: Self-pay 
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ALCOHOL AND DRUG ABUSE 
PROGRAM  
3520 Gateway Lane  
Sioux Falls, SD 57106  
County of Minnehaha  
(605) 367-5760 (Voice/TTY)  
(605) 361-5103 (FAX)    
Number of Staff: 1 Full-time; 1 American Sign 
Language Skilled, trained in special issues and 
Deaf culture re: substance abuse and Native 
American issues and culture  
Interpreters: 1 Full-time; 7 Part-time  
Services Offered: Alcoholism; Drug Abuse; 
Information/Referral; Prevention/Education; 
Assessment/Intake; Family Programs; 
Aftercare  
Interpreted AA Meetings: 2 to 5 In Area  
Number of Special Devices for the Deaf: 
Closed Captioning; TTYs  
Number of Deaf Clients Served: 7 in the Past 
6 Months; 15 in the Past Year  
Ages of Clients Served: All Ages  
Populations Served: Native American; 
Women; DWI; HIV Positive People; People 
with AIDS; Developmentally Disabled; Mentally 
Ill Chemical Abusers; Deaf and H of H  
 

TURNING POINT OF SOUTH 
DAKOTA  
1401 WW 51st Street  
P O Box 89306  
Sioux Falls, SD 57105  
County of Minnehaha  
(605) 334-1414 (Voice/TTY)  
(605) 335-3121 (FAX)   
Number of Staff: 84 Full-time; 56 Part-time; 2 
Multi-lingual  
Interpreters: Contractual  
Services Offered: Alcoholism; Drug Abuse; 
Information/Referral; Prevention/Education; 
Assessment/Intake; Inpatient; Outpatient; 
Family Programs; Aftercare  
Special Devices for the Deaf: TTYs  
Ages of Clients Served: 25 and Under  
Populations Served: Hispanic; Native 
American; Women; Developmentally Disabled; 
Deaf  
Financial Arrangements: Self-pay; Sliding 
Fee Scale; Medicaid; Private Insurance  
  
 
 
 
 

 
 
 
 
 

12 STEP 
PROGRAMS FOR 
THE DEAF 
 

  
  
 

 
ST. LOUIS PARK--INTERGROUP 
ASSOCIATION  
Minneapolis & Suburban Area  
6300 Walker Street, #212  
St Louis Park, MN 55416  
(612) 922-0880 (Voice)  
(612) 922-1061 (TTY)  
 

  
ST. LOUIS--CENTRAL SERVICES OF 
AA  
2683 S Big Bend Boulevard, Room 4  
St Louis, MO 63143  
(314) 647-3677 (Voice)  
(314) 647-3683 (TTY)  
  

  
OMAHA--CENTRAL OFFICE  
4901 Dodge Street  
Omaha, NB 68132  
(402) 556-1880 (Voice)  
(402) 341-2669 (TTY)  
 
 
 

 
NO NAME AL-ANON 
8:00 PM Monday  
Lutheran Church of the Master  
2517 S 114 Street  
Omaha, NE 68144  
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Captioning Services 
 
 
♦ Local and State resources     10 
 
 
♦ National resources           10-13 
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CAPTIONING 
SERVICES 
 

 

 
DEAF SERVICES UNLIMITED 
400 Locust St Suite 170 
Des Moines Iowa 50309 
(515) 243-4455 
(515) 237-3917 FAX 
dsudiana@aol.com 
Diana Kautzky 

 
GOLDEN RULE CAPTIONING 
6338 SE 26th PL 
Des Moines, IA 50317 
(515)-266-5129 
Robyn Mengwasser 
 

 
MIDWEST CAPTIONING  
1430 Locust City 
Des Moines Iowa 50309  
(515) 281-0471  
Email: mailto: 
Contact: Karen Ziebarth  
Provide offline closed captioning for pre-
recorded programs and advertisements 
throughout the State of Iowa and surrounding 
metropolitan areas 

 
SUSAN FRYE AND ASSOCIATES, 
INC. 
400 Locust – 170 Capitol Square 
Des Moines, IA 50309-2331 
515-284-1972 

 
THE UNIVERSITY OF IOWA VIDEO 
CENTER 
105 Seashore Hall Center 
Iowa City, IA 52242  
319-335-2645 
319-335-2834  
info@camera.video.uiowa.edu 
 

 

 
ABERDEEN CAPTIONING  
30211 Avenida de las Banderas 
Suite 200 
Rancho Santa Margarita, CA 92688 
(949)-888-6621 V 
(949)-713-8123 Fax 
Email: info@abercap.com 
Website: www.abercap.com 
Types: Closed, Open, Subtitles 
Methods: Off-line, On-line 
Language: English 

 
ARMOUR CAPTIONING 
920 Stryker Ave. 
West St. Paul, MN 55118 
(651)-457-6845 (v) 
Email: John Armour, john@caption.cc 
Types: Closed, Open 
Method: Off-line 
Languages: Arabic, English, French, German, 
Italian, Portuguese, Russian, Spanish 
 

 
BAY AREA VIDEO COALITION 
2727 Mariposa Street, 2nd Floor 
San Francisco,CA 94110 
Phone: 415.861.3282 
Fax: 415.861.4316 
Email: bavc@bavc.org 
Website: www.bavc.org 
Types: Closed, Open 
Methods: Off-line, On-line 
Language: English 

 
 CAPTION PERFECT, INC. 
P.O. Box 12454 
Research Triangle Park, NC 27709-2454  
919-942-0693 (v) 
919-942-0436 (tty) 
919-942-0435 (fax) 
Email: Burwell Ware; captioning@aol.com 
Website: www.captionperfect.com 
Types: closed, Open 
Methods: Off-line, On-line 
Languages: English 
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CAPTION GALLAUDET 
Gallaudet University 
MLC LN30 
800 Florida Ave. , NE 
Washington, DC 20002-3695 
(202)-651 5115 V/TTY 
(202)-6515124 Fax 
Email: caption@gallaudet.edu 
Website: 
http://tv.services.gallaudet.edu/captions/ 
Types: Closed, Open 
Methods: Off-line, On-line 
Languages: English, Spanish 
 

CAPTIONED MEDIA PROGRAM 
National Association of the Deaf 
1447 E. Main Street 
Spartanburg, SC 29307 
864-585-1778 (VOICE);  
864-585-2617 (TTY);  
864-585-2611 (FAX) 
or Toll Free: 
800-237-6213 (VOICE); 
800-237-6819 (TTY);  
800-538-5636 (FAX) 
info@cfv.org 
 
 

CAPTIONEERING 
704 South Victory Boulevard, Suite 204 
Burbank, California 91502 
Phone: (818) 558-3361  
FAX: (818) 558-3368 
Toll Free: (888) 418-4782 
Email: info@closedcaptions.com 
Website: www.closedcaptions.com 
Types: Closed, Subtitles 
Method: Off-line 
Languages: English, Spanish 
 

CAPTIONHOUSE, INC. 
 779 North 1180 East 
Orem, UT 84097 
(801)-224-7683 TTY 
(801)-224-7684 V 
(801)-224-7223 Fax 
Email: Jeff  Bom, jabom@aol.com 
Types: Closed, Open 
Methods: Off-line, On-line 
Languages: British, Canadian English, 
Canadian French, English, French, German 
 

CAPTIONLIT 
1700 Harris Road 
Glenside, PA 19038 
 215-485-0094 (v) 
215-836-5015  (v) 
215-836-9348  Fax 
Sales: sales@captionlit.com 
Customer Service: service@captionlit.com 
Website: www.captionlit.com 
Types: Closed, Open 
Method: Off-line 
Languages: English, Spanish 
 

CAPTIONMAX 
530 N. 3RD St. 
Suite 210 
Minneapolis, MN 55401 
(612)-341-3566 V 
(612)-341-2345 Fax 
(800)-822-3566 Toll Free 
Email: Derek Hines; derek@captionmax.com 
Website: www.captionmax.com 
Types: Closed, Open 
Methods: Off-line, On-line 
Languages: English, Spanish 

CAPTIONS, INC. 
901 W. Alameda Avenue 
Burbank, CA 91506 
(818)-729-9501 V 
(818)-729-9519 Fax 
Email: captions@captionsinc.com 
Website: www.captionsinc.com 
Types: Closed, Open 
Methods: Off-line, On-line 
Languages: English, Spanish 
 

COMMUNICATION WORKS O/T 
DEAF 
24780 Hathaway 
Suite 201 
Farmington Hills, MI 48335 
(248)-615-5071 TTY 
(248)-615-5070 V 
(248)-615-5088 Fax 
Email: Greg Frohiep, captworks@aol.com 
Types: Closed, Open 
Methods: Off-line, On-line 
Languages: English, French, Italian, Spanish 
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CPC COMPUTER PROMPTING AND 
CAPTIONING CO. 
1010 Rockville Pike, Suite 306 
Rockville, MD 20852-1419 
(800) 9-PROMPT ·  
(301) 738-8487 ·  
FAX (301) 738-8488 ·  
TDD (301) 738-8489 
Email: info@cpcweb.com  
Website: www.cpcweb.com 
Types: Closed, Open 
Method: Off-line, On-line 
Languages: English, Spanish 
 

CUSTOM CAPTIONS  
458 South 2470 West 
Provo, Utah, 84601 
(801)-370-9878 V 
Email: Alice Durrant; adurrant@mstar2.net 
Website: www.customcaptions.com 
Type: Closed, Open 
Method: Off-line 
Languages: English, Spanish 
 

E CAPTIONS; OFFICIAL REALTIME 
CAPTIONING ASSOCIATES 
1106 Second St. #282 
Encinitas, CA 92024 
(760)-944-8304 V 
(760)-944-8576 Fax 
Email: info@ecaptions.com 
Website: www.ecaptions.com 
Types: Closed, Open, Subtitles 
Methods: On-line, Off-line, Live display, Real 
Time, CART 
Languages: English 
  

HENNINGER VIDEO 
2601-A Wilson Blvd. 
Arlington, VA 22201 
(703)-908-4028 V 
(703)-243-5697 
Email: Jeff Helminiak;  
jhelminiak@henninger.com 
Website: www.henninger.com 
Types: Closed, Open 
Method: Off-line 
Languages: English, Spanish 
 

K-SAR  
Utah State University 
Logan, UT 84322-6589 
(435)-797-2071 V 
(435)-797-7344 Fax 
Email: Thomas Risk; trisk@rvs.usu.edu 
Types: Closed, Opes 
Method: Off-line 
Languages: English, Spanish 
 

LNS CAPTIONING 
2130 SW Jefferson St.  
Suite 200 
Portland, OR 97201 
(503)-299-6200 V/TTY 
(503)-299-6839 Fax 
(800)-366-6201 Toll Free 
Email: officemgr@Inscourtreporting.com 
Website: www.Inscourtreporting.com 
Types: Closed, Open, Subtitles 
Methods: Off-line, On-line 
Languages: English, French, Spanish, Swedish 
 

THE MEDIA ACCESS GROUP/WGBH 
EDUCATION FOUNDATION 
125 Western Ave. 
Boston, MA 02134 
(617)-300-5400 V 
(617)-300-1026 Fax 
Email: Amy Stahl; amy_stahl@wgbh.org 
Web: 
www.main.wgbh.org/wgbh/pages/captioncenter
/ 
Types: Closed, Open 
Methods: Off-line, On-line 
Languages: English, Spanish 
 

 NATIONAL CAPTIONING INSTITUTE 
1900 Gallows Rd. 
Suite 3000 
Vienna, VA 22182 
(703)-917-7600 V/TTY 
(703)-917-9853 Fax 
Email: mail@ncicap.org 
Website: www.ncicap.org 
Type: Closed 
Methods: Off-line, On-line 
Languages English, Spanish 
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 PACIFIC CAPTION COMPANY 
6200 East Thomas Rd. 
Suite 103 
Scottsdale, AZ 85251 
(480)-429-5070 V 
(480)-429-5071 Fax 
Email: Patrick Skane; pacap@aol.com 
Types: Closed, Open 
Method: Off-line 
Languages: English, Spanish 
 

 PILGRIM IMAGING, INC. 
1005 Butterworth Court 
Stevenville, MD 21666 
(410)-643-8602 Fax 
(800)874-5474 Toll Free 
Email: Dennis Pilgrim; captions@friend.ly.net 
Website: www.pilgrimimaging.com 
Website: www.captions.com 
Types: Closed, Open, Subtitles 
Method: Off-line 
Languages: English, Spanish 
  

PRECISION POWERHOUSE 
911 Second Street South 
Minneapolis, MN 55415 
(612)-333-9111 V 
(612)-332-9200 
Email: Dan Piepho; dan@power-house.com 
Website: www.power-house.com 
Type: Open 
Method: Off-line, On-line 
Language: English 
 

VITAC 
101 Hillpointe Drive 
Canonsburg, PA 15317-9503 
(724)-514-4100 TTY 
(724)-514-4000 V 
(724)-514-4111 Fax 
(800)-278-4822 Toll Free 
Email: info@vitac.com 
Website: www.vitac.com 
Types: Closed, Open, Subtitles 
Methods: Off-line, On-line 
Languages: Multilingual 
 

Z CAPTIONS 
119 Northway Rd. 
Greenbelt, MD 20770 
(301)-345-3414 V 
(301)-345-9792 Fax 
Email: Bronwyn Zurla; lbzurla@aol.com 
Types: Closed, Open, Subtitles 
Method: Off-line 
Language: English 
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Children of Deaf Adults 
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CHILDREN OF 
DEAF ADULTS 
 

  
  
 

IOWA ASSOCIATION OF THE DEAF 
(IAD) 
National Association of the Deaf, Region II  
President: Lester Ahls 
319-266-1914 FAX 
 
 
 
 

 

ALEXANDER GRAHAM BELL  
ASSOCIATION FOR THE DEAF, INC. 
3417 Volta Place NW 
Washington, DC 20007 
Voice/TTY: (202) 337-5220 
FAX: (202) 337-8314 
E-Mail address: agbell2@aol.com 
Website: www.agbell.org 
 

ASDC HEADQUARTERS 
P.O. Box 3355 
Gettysburg, PA 17325 
(717) 334-7922 v/tty 
(717) 334-8808 Fax 
ASDC Board - asdc@deafchildren.org  
 

CHILDREN OF DEAF ADULTS 
INTERNATIONAL (CODA) 
PO Box 30715 
Santa Barbara, CA 93130-0715 
Website: www.coda-international.org 
 

MARIE KATZENBACH SCHOOL FOR 
THE DEAF 
SPECIALIZED CHILD STUDY TEAMS 
PO Box 535 
Trenton, NJ 08625-0535 
Voice/TTY: (609) 530-3145 
FAX: (609) 530-3141 
webmaster - webmaster@deafchildren.org 
 

NATIONAL ASSOCIATION OF THE 
DEAF (NAD) 
814 Thayer Avenue 
Silver Spring, MD 20910-4500 
Voice: (301) 587-1788 
TTY: (301) 587-1789 
FAX: (301) 587-1791 
E-Mail address: NADHQ@juno.com 
 

THROUGH THE LOOKING GLASS 
2198 Sixth Street 
Suite 100 
Berkeley, CA 94710-2204 
Voice: (800) 644-2666 
TTY: (800) 804-1616 
Locally (510) 848-1112 
FAX: (510) 848-4445 
E-mail address: TLG@lookingglass.org 
Website: www.lookingglass.org 
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DEAF 
ENTERTAINMENT 
 

  

CLEVELAND SIGNSTAGE THEATRE 

8500 Euclid Avenue 
Cleveland, OH 44106-0189 
Contact: Erin LaFountain 
216-229-0431 T 
216-229-2838 V 
216-229-2769 F 
deaftheatre@signstage.org 
http://www.signstage.org 

 

DEAF WEST THEATRE 
5112 Lankershim Blvd. 
North Hollywood, CA 91601 
Contact: Ed Waterstreet 
818-762-2998 T 
818-762-2782 V 
DEAFWEST@aol.com 
http://www.deafwest.com 
 

DEAFYWOOD 
14431 Ventura Blvd., Suite 173 
Sherman Oaks, CA 91423 
Contact: John Maucere, Artistic Director 
818-760-0164 T 
818-760-0165 F 
http://www.deafywood.com 
  

EXPRESSION 
Southwest Collegiate Institute for the Deaf 
3200 Avenue "C" 
Big Spring, TX 79720 
Contact: Daniel Campbell 
915-264-3700 T/V 
915-264-3707 F 
http://www.hc.cc.tx.us/swcid 
  

FLORISSANT VALLEY THEATRE OF 
THE DEAF 
St. Louis Community College - FV 
3400 Pershall Road 
Ferguson, MO 63135 
Contact: Lisa Gale-Betzler 
314-595-2255 T 
314-595-4477 V 
lbetzler@stlcc.cc.mo.us 
http://www.stlcc.cc.mo.us/fv/theater 
 
 

GALLAUDET DANCE COMPANY 
Department of Physical Education 
800 Florida Avenue, NE 
Washington, DC 20009-3695 
Contact: Dianne Hostendorf 
or Sue Gill-Doleac 
202-651-5493 T/V 
202-651-5591 T/V 
202-651-5861 F 
http://depts.gallaudet.edu/dance 
 

GALLAUDET UNIVERSITY THEATRE 
ARTS 

800 Florida Avenue, NE 
Washington, DC 20002-3695 
Contact: Jeffrey J. Grandel, Chairperson 
202-651-5502 T 
202-651-5501 V 
202-651-5968 F 
Jeffrey.Grandel@Gallaudet.edu 
http://depts.gallaudet.edu/theatre 

ILLUMINATIONS… THEATRE WITH 
THE DEAF 
1475 West Gray 
Houston, TX 77019 
Contact: Susan Jackson, Artistic Director 
or Monica Parks, Managing Director 
713-529-6909 T 
713-529-6910 V/F 
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INTERACT CHILDREN'S THEATRE 
FOR THE DEAF 

C/o 1626 LeConte Drive 
Maryville, TN 37803 
865-609-1646 T/V 
interactknoxville@yahoo.com 
http://web.utk.edu/~jdaniels/interact.html 

INVISIBLE HANDS, INC. 
6213 Springhill Ct #302 
Greenbelt, MD 20770 
Contact: Fred Beam 
301-982-5640 T 
813-685-2565 V (Ask for Mildred Beam-
Rucker) 
FMBeam@aol.com ; SHIFUWAWA@aol.com 
http://members.aol.com/invhands  

LENOIR-RHYNE SIGN TROUPE 
P.O. Box 7221 
Hickory, NC 28603 
828-328-7347 T 
828-328-7298 V 
828-328-7329 F 
DHHServices@lrc.edu 
http://www.lrc.edu 
 

NATIONAL THEATRE OF THE DEAF 
55 Van Dyke Avenue, Suite 312 
Hartford, CT 06106-2899 
Contact: Mike Lamitola, Artistic Manager 
860-724-5179 T/V 
800-300-5179 T/V Toll Free 
860-550-7974 F 
http://www.ntd.org 
E-mail/booking info: tour@ntd.org 
E-mail general info: info@ntd.org 
 

NEW YORK DEAF THEATRE, LTD 
138 South Oxford St. #4F 
Brooklyn, NY 11217 
718-398-5227 T 
718-398-6794 F 
NYDT@juno.com 
 

NORTHWEST THEATRE OF THE 
DEAF 
PO Box 6435 
Portland, OR 97228-6435 
http://www.idwiz.com/nwtd 
 
 

ROBERT F. PANARA THEATRE 
NTID Performing Arts at 
Rochester Institute of Technology 
52 Lomb Memorial Drive 
Rochester, NY 14623-5604 
Contact: Jim Orr 
716-475-6251 T/V 
716-475-6787 F 
http://www.rit.edu/~423www 
  
 

THEATRE OF SILENCE 
819 South Grand Avenue 
Bozeman, MT 59715 
Contact: Jack Olson 
406-586-9201 T/V 
406-994-3804 F 
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DEAF 
PUBLICATIONS 

  

 
THE SIGN LANGUAGE  
Iowa Association of the Deaf  
Jeanette Kern, Editor 
2136 – 20th St. NW 
Cedar Rapids, IA 52405-1213 
(319) 296-0375 TTY 
(319) 396-9626 FAX 
PurdyKern65@aol.com 
 
Deaf related news and information (11 issues 
per year; no August issue) 
 
 
 
 

 

AMERICAN ANNALS OF THE DEAF 
Donald Moores, Editor 
Mary Ellen Carew, Managing Editor 
Fowler Hall 409 
800 Florida Ave. NE 
Washington DC 20002-3695 
1-(800)-526-9105 (for faster service) between 
8:30a.m. and 4:00p.m. EST 
(202)-651-5869 FAX 
mary.carew@gallaudet.edu 
http://sehs.gallaudet.edu/annals/index.htm 
 
Professional journal for education and related 
services for children and adults who are deaf 
and/or hard of hearing (4 issues per year) 
 

AMERICAN ATHLETIC 
ASSOCIATION OF THE DEAF 
BULLETIN 
3607 Washington Blvd. Suite 4 
Ogden, UT 84403-1737 
(801) 393-8710 V 
(801)-393-7916 TTY 
(801)-393-2263 FAX 
aaadeaf@aol.com 
www.aaad.org 
 
AAAD Bulletin and Deaf Sports review 
magazines describe deaf athletes as well as 
past and upcoming events. (4 issues per year) 
 
 

THE DEAF AMERICAN 
MONOGRAPH SERIES 
National Association for the Deaf 
814 Thayer Avenue 
Silver Spring MD 20910-4500 
(301)-587-6282 V 
(301)-587-6283 TTY 
(301)-587-4873 FAX 
NADinfo@nad.org 
www.nad.org 
 
Each monograph in the series contains more 
than 20 articles on communication issues and 
perspectives on deafness (published annually) 
 

DEAF LIFE 
C/o MSM Productions Ltd. 
Box 23380 
Rochester, NY 14692-3380 
http://www.deaflife.com 
 
A variety of deaf related topics, news, opinions, 
historical events, research reports, and other 
general information (12 issues per year) 
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DEAF NATION 
10385 Trailing Dalea Ave.  
Las Vegas, NV 89135-2027 
1-888-332-3628 Toll Free TTY 
(702)-804-1289 TTY 
(702)-804-1291 FAX 
editor@deafnation.com 
www.deafnation.com 
 
Deaf related national and world news, 
advocacy, education, business, sports & 
recreation, social events, and general 
information (12 issues per year) 
 

DEAF USA 
David Rosenbaum, Editor 
EF Training Center, Inc. 
7712 Lankershim Blvd. 
North Hollywood, CA 91605-2815 
(818)-764-4311 TTY 
(818)-764-4066 FAX 
DEAFUSA@aol.com 
http://www.deafespo.org/deafusa.htm 
  
Deaf related news and information on 
advocacy, education, business, sports and 
recreation (6 issues per year) 

THE ENDEAVOR 
American Society for Deaf Children 
1820 Tribute Road, Suite A 
Sacramento, CA 93815-4307 
(916)-482-0121 
asdc@aol.com 
www.educ.kent.edu/deafed/asdchome.htmh 
 
Newsletter for parents of deaf children (4 
issues per year) 
 

GALLAUDET TODAY 
800 Florida Ave. NE 
Washington DC 20002-3695 
http://www.gallaudet.edu/~pubreweb/GT/ 
 
Alumni news, activities on campus, social 
events, brief history and other interesting 
articles ( 4 issues per year) 

GA-SK NEWSLETTER 
Telecommunications for the Deaf, Inc. 
8630 Fenton St. Suite 604 
Silver Spring, MD 20910-4500 
(301)-589-3786 V 
(301)-589-3006 TTY 
(301)-589-3797 FAX 
 
TTY and other technology information for TTY 
users (4 issues per year) 

HEARING HEALTH 
Voice International Publications 
P.O. Drawer V 
Ingleside, TX 18362-0500 
(361)-776-7240 V/TTY 
(361)-776-3278 FAX 
http://www.hearinghealthmag.com 
 
Consumer guide on hearing loss (6 issues per 
year) 
 

HIP MAGAZINE 
156Solano Ave #137 
Berkeley, CA 94707-2116 
(510)-523-8993 V/TTY 
(510)-523-4081 FAX 
folks@hipmag.org 
http://www.hipmag.org 
 
Hip tips, a teaching guide for professionals and 
parents 
 

JADARA 
P.O. Box 27 
Roland, AR 72135-0027 
(501)-868-8850 V/TTY 
(501)-868-8812 FAX 
adarahuie@aol.com 
 
A journal for professionals networking for 
Excellence in service delivery with individuals 
who are deaf or hard of hearing.  (3 issues per 
year) 
 

JOURNAL OF DEAF STUDIES AND 
DEAF EDUCATION 
2001 Evans Road 
Cary, NC 27513-2010 
1-800-852-7323 V 
919-677-1714 FAX 
 
Journal of research relating to deafness.  
Designed to serve the needs of researchers, 
educators, and other professionals. (4 issues 
per year) 
 

NAD BROADCASTER 
814 Thayer Ave. 
Silver Spring MD 20910-4500 
(301)-587-1788 V 
(301)-587-1789 TTY 
(301)587-1791 FAX 
nadinfo@nad.org 
http://www.nad.org 
 
Issues on National Association of the Deaf 
activities, advocacy, education, business and 
state activities. (11 issues per year) 
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ODYSSEY  
Deaf Education Network 
KDES PAS 6 
800 Florida Ave NE 
Washington DC 20002-3695 
800-526-9105 V/TTY 
202-651-5708 FAX 
http://clerccenter.gallaudet.edu/Odessey/index.
html 
 
Articles on a wide range of issues important to 
families of deaf/hard of hearing children, and 
those involved with deaf education.  (4 issues 
per year) 
 

SHHH JOURNAL 
Self Help for Hard of Hearing People, Inc. 
7910 Woodmont Ave., Suite 1200 
Bethesda MD 20814-3079(301)-657-2248 V 
(301)-657-2249 TTY 
(301)-913-9413 FAX 
national@shhh.org 
http://www.shhh.org 
 
An educational journal about hearing loss for 
hard of hearing people. (6 issues per year) 
 

SILENT NEWS 
135 Gaither Dr. Suite F 
Mt. Laurel, NJ 08054-1710 
856-802-1977 V 
856-802-1978 TTY 
856-802-1979 FAX 
Silentnews@aol.com 
http://www.silentnews.org 
 
Deaf related national and world news, 
advocacy, education, business, sports & 
recreation, social events and general 
information (12 issues per year) 
 

VOLTA REVIEW 
3417 Volta Place NW 
Washington DC 20007-2778 
202-337-5220 V/TTY 
202-337-8314 FAX 
agbell@aol.com 
 
Alexander Graham Bell Association for the 
Deaf Peer reviewed journal highlighting 
research and studies in the field of deafness. (5 
issues per year) 

 WORLD AROUND YOU 
Gallaudet University 
800 Florida Ave, NE 
Washington DC 20002-3695 
202-651-5340 V/TTY 
202-651-5708 FAX 
pcnmp.products@gallaudet.edu 
www.gallaudet.edu/~pcnmpway/ 
 
A current events magazine directed at keeping 
junior high and high school deaf and hard of 
hearing students informed about deaf people 
and the deaf community.  (5issues per year) 
 

WORLD FEDERATION OF THE DEAF 
NEWS 
Ilkantie 4 PO Box 65 
SF-00401 Helsinki, Finland 
Vin the US : 011-358-0-580-5831 
Fax in the US 011-358-0-580-3770 
 
Features information on the work of the WFD, 
the latest news and interviews with people 
active in the deaf communities throughout the 
world (4 issues per year) 
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Emergency & Transitional Housing 
(Alphabetical by City) 
 
♦ Domestic Violence      26-33 
 
♦ Families              33-43 
 
♦ Mentally Disabled      44-49 
 
♦ Pregnant Individuals       49-55  
 
♦ Recovering Drug Addicts     55-61 
 
♦ Singles        61-72 
 
♦ Youth        73-79 
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EMERGENCY & 
TRANSITIONAL 
HOUSING 
 
 

  

Domestic Violence Centers 
 

 

ACCESS, ASSAULT CARE CENTER 
EXTENDING SHELTER AND 
SUPPORT  
P. O. Box 1965 314 1/2 Main St. 
Ames, Iowa 50010  
Phone: (515) 232-5418  
Fax: (515)232-5419  
Contact: Ann Greenfield  
Persons served Domestic Violence Center  
Cost None  
Length of Stay Case to case basis; six weeks 
limit usually  
Meals No  
Units 15 
  

FAMILY CRISIS SUPPORT 
NETWORK  
P. O. Box 11 
Atlantic, Iowa 50022  
Phone: 1-800-696-5123 (712) 243-6615  
Fax: (712) 243- 3098  
Contact: Wendy Richter  
Persons served Domestic Violence Center  
Cost None  
Length of Stay 3 day evaluation, 45 day length 
of stay; also case to case basis  
Meals The provide the food, but clients must 
cook for themselves. If clients have money they 
are asked to help pay for their own food.  
Units 5 bedrooms can sleep about 20-22 
people 
  

HACAP TRANSITIONAL HOUSING 
PROGRAM  
809 13th Street 
Belle Plaine, Iowa 52208  
Phone: (319) 444-2553  
Fax: (319) 444-2197  
Contact: Doreen Corley  
Persons served Single Adult Male Single Adult 
Female All types of Families Domestic 
Violence Center Mentally Disabled Recovering 
Drug Addict Pregnant  
Cost 30% of gross income per month for 
program fees, utilities included in fee  
Length of Stay Transitional housing 2 years 
Maximum, must pay rent  
Meals NO  
 

BOONE LIGHTHOUSE HOST HOME  
406 Benton 
Boone, Iowa 50036  
Phone: (515) 432-8358 or 7983  
Fax: (515) 432-7657  
Contact: Heather Hoogestraat  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Recovering Drug 
Addict Pregnant  
Cost 30% of adjusted gross income for 
program costs Residents expected to also save 
5%  
Length of Stay two years  
Meals NO  
Units Enough to house three adults with 
children 
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Y.W.C.A. SHELTER FOR BATTERED 
WOMEN 
Burlington, IA 
Phone: (319) 752-0606  
Fax: (319) 753-6736  
Contact: Char Blodgett 
Persons served Domestic Violence Center  
Cost None  
Length of Stay 6 weeks,  1 week extension  
Meals Breakfast/Lunch/Dinner 
 

DOMESTIC ABUSE PREVENTION 
CENTER  
823 N. Main St 
Carroll, Iowa 51401  
Phone: (712) 792-6722  
Fax: (712) 792-1818  
Contact: Sue Davis  
Persons served Single Adult Female All types 
of Families Domestic Violence Center Mentally 
Disabled Recovering Drug Addict Pregnant  
Cost None  
Length of Stay Determined on a daily basis  
Meals Breakfast/Lunch/Dinner  
Units 10 
 

FOUNDATION 2 YOUTH SHELTER  
3015 12th Ave SW 
Cedar Rapids, Iowa 52404  
Phone: (319) 366-8798  
Fax: (319) 364-7800  
Contact: Suzanne Kittelson  
Persons served Youth Shelter Domestic 
Violence Center Mentally Disabled Recovering 
Drug Addict Pregnant  
Cost None to resident or family. Department of 
Human Services is assessed costs for system 
referred residents.  
Length of Stay 14 days for non-system 
referrals, 30 days for system referrals (Case-
by-case exceptions)  
Meals Breakfast/Lunch/Dinner and two snacks  
Units 15; Transitional housing for 16-21 yrs of 
age- no meals, 10 units scattered throughout 
the city. Teen moms and babies served in this 
program 
 

HAWKEYE AREA COMMUNITY 
ACTION PROGRAM  
2176 Lexington Blvd 
Cedar Rapids, Iowa 52404  
Phone: (319) 653-7275 or 366-7631  
Fax: (319) 653-4711  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Pregnant  
Cost 30% of gross income minus specified 
deductions OR 10% of gross income, 
whichever is greater $300 security deposit 
payable at $50/month  
Length of Stay Two years maximum  
MealsNO  
Units 6 
 

Y.W.C.A. DOMESTIC VIOLENCE 
CENTER  
318 5th Street SE 
Cedar Rapids, Iowa 52401  
Phone: (319) 363-2093  
Contact: Carol Hengemuhle  
Persons served Domestic Violence Center  
Cost None  
Length of Stay No predetermined length  
Meals Breakfast/Lunch/Dinner 
 

COUNCIL AGAINST DOMESTIC 
ABUSE  
P.O. Box 963 
Cherokee, Iowa 51012  
Phone: (712) 225-5003  
Fax: (712) 225-4861  
Contact: Sally Dobson  
Persons served Youth Shelter Single Adult 
Male Single Adult Female Domestic Violence 
Center  
Cost None  
Length of Stay Case-by-case  
Meals Breakfast/Lunch/Dinner  
Units 4 
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CLINTON Y.W.C.A. DOMESTIC 
VIOLENCE/ SEXUAL ASSAULT 
RESOURCE CENTER  
317 7th Avenue, South 
Clinton, Iowa 52732  
Phone: (563) 242-2118  
Fax: (563) 244-8341  
Contact: Karen Witt  
Persons served Single Adult Male Single Adult 
Female All types of Families Domestic 
Violence Center Mentally Disabled Recovering 
Drug Addict Pregnant  
Cost 30% of adjusted gross income  
Length of Stay 30-45 days usual stay, case to 
case basis  
Meals Breakfast/ Lunch/ Dinner prepare own 
food  
Units 15 beds- emergency Transitional 
housing-long term max of 2 years, single 
women and women with families. 
 

KING HOUSE  
2219 Garfield Street 
Clinton, Iowa 52732  
Phone: (563) 242-6805  
Fax: (563)242-2011  
Contact: Mel Boyer  
Persons served Single Adult Male Domestic 
Violence Center Mentally Disabled Recovering 
Drug Addict  
Cost Based on sliding fee scale  
Length of Stay 60-90 days  
Meals Breakfast/Lunch/Dinner (make own 
meals)  
Units 8 units 

CHILDREN'S SQUARE USA  
500 N 7th Street 
Council Bluffs, Iowa 51502  
Phone: (712) 322-3700  
Fax: (712) 325-8200  
Contact: Stephanie Weigal  
Persons served Youth Shelter Domestic 
Violence Center Mentally Disabled Recovering 
Drug Addict Pregnant  
Cost None to resident or family. Department of 
Human Services is assessed costs for system 
referred residents.  
Length of Stay 30 Days also a case to case 
basis  
Meals Breakfast/Lunch/Dinner  
Units 20 
 

DOMESTIC VIOLENCE SEXUAL 
ABUSE PROGRAM  
411 E Broadway 
Council Bluffs, Iowa 51503  
Phone: (712) 256-2059  
Fax: (712) 256-1186  
Contact: Dianne McKee  
Persons served Domestic Violence Center  
Cost Voluntary $20 donation is requested for 
entire stay.  
Length of Stay Initially 30 days, end of 30 days 
Case-by-case exceptions  
Meals Breakfast/Lunch/Dinner  
Units 8 bedrooms- 24 twin beds 
 

FAMILY RESOURCES DOMESTIC 
VIOLENCE CENTER  
805 West 35th St. 
Davenport, Iowa 52806  
Phone: () 323-1852 (crisis line 326-9191)  
Fax: (563) 322-6104  
Contact: Kelly Colebar  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Recovering Drug 
Addict  
Cost None  
Length of Stay Case-by-case basis  
Meals Breakfast/Lunch/Dinner  
Units 120-150 
 

HUMILITY OF MARY SHELTER, INC. 
TRANSITIONAL HOUSING FOR 
SINGLE PARENTS  
1228 East 12th Street 
Davenport, Iowa 52803  
Phone: (563) 326-1330  
Fax: (563) 326-0756  
Contact: Sandra Walters  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost 30% of adjusted income  
Residents receive $25 credit per child  
Length of Stay 18 months-2 years  
Meals NO  
Units 55 
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BEACON OF LIFE  
1717 Woodland Ave 
Des Moines, Iowa 50309  
Phone: (515) 244-4713  
Fax: (515) 244-4724  
Contact: Nancy Cook  
Persons served Single Adult Female Domestic 
Violence Center Recovering Drug Addict 
Pregnant  
Cost $6/night  
Length of Stay Up to two years  
Meals Breakfast/Lunch/Dinner 
 

DOOR OF FAITH MISSION  
1006 Grand Avenue 
Des Moines, Iowa 50309  
Phone: (515) 282-0208  
Fax: (515) 282-0701  
Contact: Cole Lindholm  
Persons served Single Adult Male Domestic 
Violence Center Mentally Disabled Recovering 
Drug Addict  
Cost $65/week  
Length of Stay Case by case basis  
Meals BREAKFAST/LUNCH/DINNER  
Units 78 Dorms 8 transitional housing 
 

GOOD SAMARITAN URBAN 
MINISTRIES  
1353 9th Street 
Des Moines, Iowa 50314  
Phone: (515) 283-0818  
Fax: (515) 323-7089  
Contact: Dianna Elrod  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost Phase 1 = 30% of income Phase 2 = 
$150/month Phase 3 (exit) = market rent with 
anything over $150/month going into an escrow 
account for the family  
Length of Stay Affordable housing program-no 
predetermined length; Emergency and 
Transitional participation in Christian program 
to stay up to 2 years  
Meals NO  
Units Total of 24 units 9th St.-12 units 8th and 
4th-6 units Emergency Shelter-6 units 
 

HOUSE OF MERCY  
1409 Clark Street 
Des Moines, Iowa 50314-1964  
Phone: (515) 643-6500  
Fax: (515) 643-6598  
Contact: Karen Thompson  
Persons served Youth Shelter Single Adult 
Female Domestic Violence Center Recovering 
Drug Addict Pregnant  
Cost 30% of income, no charge for first month 
if no income  
Length of Stay two years  
Meals BREAKFAST/LUNCH/DINNER  
Units 74 
 

IOWA HOMELESS YOUTH CENTER  
1219 Buchanan 
Des Moines, Iowa 50316  
Phone: (515) 265-1222  
Fax: (515) 266-8377  
Contact: Greg Jaudon  
Persons served Youth Shelter Single Adult 
Male Single Adult Female Domestic Violence 
Center Recovering Drug Addict Pregnant  
Cost $60 deposit refunded upon leaving  
Length of Stay 1 1/2 years  
Meals NO  
Units 8 
 

IOWA HOMELESS YOUTH CENTERS 
- LIGHTHOUSE  
1216 Martin Luther King Pkway 
Des Moines, Iowa 50314  
Phone: (515) 288-7884  
Fax: (515) 288-7885  
Contact: Greg Jaudon  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Recovering Drug 
Addict Pregnant  
Cost $60 deposit refunded upon leaving  
Length of Stay Max = 2 years for pregnant  
Meals NO  
Units 16 units 
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DUBUQUE RESCUE MISSION  
398 Main Street P.O. Box 147 
Dubuque, Iowa 52004  
Phone: (563) 583-1394  
Fax: (563) 583-6674  
Contact: Murray Phillips  
Persons served Single Adult Male Domestic 
Violence Center Mentally Disabled Recovering 
Drug Addict  
Cost None  
Length of Stay 72 hours, also on a case to 
case basis  
Meals Breakfast M-F 6:30am/Lunch M-F 
11:30am, Sunday 1:00pm/Dinner MTF 5:00pm  
Units 25 men 
 

YWCA BATTERED WOMEN 
PROGRAM  
Dubuque, IA 
Phone: (319) 588-0048 or 556-3371  
Contact: Lisa McCarthy 
Persons served Domestic Violence Center  
Cost None  
Length of Stay 30 days Exceptions allowed 
case-by-case.  
Meals No 
 

FOREST RIDGE COMMUNITY 
YOUTH SHELTER   
P.O. Box 515 
Esterville, Iowa 51344  
Phone: (712) 362-4103  
Fax: (712) 362-2894  
Contact: Greg Bromley  
Persons served  
Youth Shelter Domestic Violence Center 
Pregnant  
Cost None for system referrals. Department of 
Human Services pays per diem. Families of 
non-system referred residents are charged 
same rate as DHS.  
Length of Stay 30 days  
Meals Breakfast/Lunch/Dinner  
Units 19 total (9 for girls, 10 for boys-separate 
houses) 
 

DOMESTIC AND SEXUAL ASSAULT 
OUTREACH CENTER  
P. O. Box 773 
Fort Dodge, Iowa 50501  
Phone: (515) 955-2273  
Fax: (515) 955-1958  
Contact: Cindy Paukert  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost None  
Length of Stay Case-by-case basis  
Meals Center provides food, clients must cook 
for themselves  
Units 8 
 

 HACAP  
1515 Hawkeye Dr. 
Hiawatha, Iowa 52233  
Phone: (319) 393-7811  
Fax: (319) 393-6263  
Contact: Judy Sullivan  
Persons served Youth Shelter Single Adult 
Male; Single Adult Female; All types of 
Families; Domestic Violence Center; Mentally 
Disabled; Recovering Drug Addict; Pregnant  
Cost Federally funded units, residents pay 30% 
of adjusted gross income to agency. Also pay 
$300 deposit in $50 monthly payments.  
Local transitional housing, residents pay 30% 
of gross income up to fair market rate OR 
$335/month, whichever is greater. Also pay 
utilities. Can use section 8 vouchers.  
Length of Stay Up to 2 years  
Meals NO  
Units 123- five different projects in these 
counties: Linn, Johnson, Washington, Benton 
 

DOMESTIC VIOLENCE 
INTERVENTION PROGRAM  
P. O. Box 3170 
Iowa City, Iowa 52244  
Phone: (319) 351-1042  
Fax: (319) 466-4624  
Contact: Cris Kinkead  
Persons served Domestic Violence Center  
Cost None  
Length of Stay Maximum 90 days  
Meals No  
Units 25-30 
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EMERGENCY HOUSING PROJECT  
331 N Gilbert 
Iowa City, Iowa 52245  
Phone: (319) 351-0326  
Fax: (319) 351-2137  
Contact: Cristy Kengenelly  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost None  
Length of Stay Maximum of 90 days  
Meals Breakfast and Dinner  
Units 30 
 

HACAP  
2007 Waterfront Dr. 
Iowa City, Iowa 52240  
Phone: (319) 337-5765  
Fax: (319) 337-5831  
Persons served Youth Shelter All types of 
Families Domestic Violence Center Mentally 
Disabled Recovering Drug Addict Pregnant  
Cost 30% of adjusted gross + utilities  
Length of Stay Transtional 24 months, 
dependent upon their point system  
Meals NO  
Units 32 

TRI-STATE COALITION AGAINST 
FAMILY VIOLENCE  
Keokuk, IA 
Phone: (319) 524-4445 or 1-800-498-5095  
Contact: Sue Prochazka  
Persons served Domestic Violence Center  
Cost None  
Length of Stay 21-30 days  
Case-by-case exceptions.  
Meals Breakfast/Lunch/Dinner 
 

5TH JUDICIAL DISTRICT GROUP 
HOME  
811 E Ackerly 
Lamoni, Iowa 50140  
Phone: (515) 784-7342  
Fax: (515) 784-7342  
Contact: Cary Williams  
Persons served Youth Shelter Domestic 
Violence Center Mentally Disabled Recovering 
Drug Addict Pregnant  
Cost None to resident or family Department of 
Human Services pays per diem.  
Length of Stay Case to case basis  
Meals Breakfast/Lunch/Dinner  
Units 25 
 

DOMESTIC VIOLENCE 
ALTERNATIVES/SEXUAL ASSAULT 
CENTER  
P. O. Box 1507 
Marshalltown, Iowa 50158  
Phone: (641) 791-3446 or  
Fax: (641) 752-5116  
Contact: Katherine Nydam  
Persons served Youth Shelter Single Adult 
Male Single Adult Female Domestic Violence 
Center Recovering Drug Addict Pregnant  
Cost $7/day Can be reduced or waived  
Length of Stay 30 days, Case-by-case 
exceptions  
Meals No  
Units 19 
 

HOUSE OF COMPASSION  
211 W Church Street 
Marshalltown, Iowa 50158  
Phone: (641) 752-5999  
Fax: (641) 752-7537  
Contact: Jean Burgen  
Persons served Single Adult Male Single Adult 
Female All types of Families Domestic 
Violence Center  
Cost None  
Length of Stay two weeks  
Meals Breakfast/ Lunch M-F/Dinner  
Units 19 
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CRISIS INTERVENTION SERVICE  
P. O. Box 656 
Mason City, Iowa 50402  
Phone: (641) 424-9071  
Fax: (641) 424-8915  
Contact: Mary J. Ingham  
Persons served Domestic Violence Center  
Cost None  
Length of Stay Case-by-case  
Meals Breakfast/Lunch/Dinner  
Units 15 
 

FRANCIS LAUER YOUTH SHELTER  
50 N Eisenhower 
Mason City, Iowa 50401  
Phone: (641) 423-7362  
Fax: (641) 423-6102  
Contact: Sandy Redeker  
Persons served Youth Shelter All types of 
Families Domestic Violence Center Mentally 
Disabled Recovering Drug Addict Pregnant  
Cost None to resident or family.  
Department of Human Services is assessed 
costs for system referred residents.  
Length of Stay Law enforcement 48 hours or 
System involved (court or voluntary) 6-7 
months  
Meals Breakfast/Lunch/Dinner, two snacks  
Units 16 
 

SA/ DAAP  
119 Sycamore, Suite 200 
Muscatine, Iowa 52761  
Phone: (5) 263-0067  
Fax: (563) 263-0069  
Contact: Rachel Rilly-Smock  
Persons served Single Adult Female Domestic 
Violence Center Mentally Disabled Recovering 
Drug Addict Pregnant  
Cost None  
Length of Stay 30 days, but also on a case to 
case basis  
Meals Food is available, must prepare own 
meals  
Units 4 
 

QUAKER DALE 
5351 Liberty Avenue 
Newton, Iowa 50208-4433  
Phone: (641) 791-7908  
Contact: Beth Andrew  
Persons served Youth Shelter All types of 
Families Domestic Violence Center Recovering 
Drug Addict Pregnant  
Cost None to resident or family  
Department of Human Services pays per diem.  
Length of Stay 30 days  
Meals Breakfast/Lunch/Dinner  
Units Capacity 15 
 

CRISIS CENTER AND WOMEN'S 
SHELTER  
P. O. Box 
Ottumwa, Iowa 52501  
Phone: (515) 683-1750  
Contact: Cheryl Brown-Ex. Dir  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost None  
Length of Stay 30 days also on case to case 
basis  
Meals No  
Units 13 bedrooms for families 
 

COUNCIL ON SEXUAL ASSAULT 
AND DOMESTIC VIOLENCE  
P. O. Box 1565 
Sioux City, Iowa 51102  
Phone: 1-800-982-7233 or (712) 258-7233  
Fax: (712) 258-8790  
Contact: Margaret Sanders  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost None  
Length of Stay 30 days  
Meals Breakfast/Lunch/Dinner  
Units 12 rooms 24 beds, cots, and cribs 
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GOSPEL MISSION  
301 W 8th Street 
Sioux City, Iowa 51103  
Phone: (712) 255-1769  
Fax: (712) 258-5951  
Contact: Pastor Dick Morgan  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost None  
Length of Stay would like to have them out and 
on their own with in 90 days, but will work on 
an individual basis  
Meals Breakfast/Lunch/Dinner Serves womens 
shelter separately  
Units 62 for men 35 women and children 
 

CENTERS AGAINST ABUSE AND 
SEXUAL ASSAULT  
P.O. Box 462 
Spirit Lake, Iowa 51360  
Phone: (712) 336-1255  
Fax: (712) 336-0701  
Contact: Stacey Ahrensdorf  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost None  
Length of Stay 30 days  
Meals The center provides the food, clients 
must cook for themselves.  
Units Four counties, one facility in each 
county(Dickinson, Clay, Palo Alto, Emmett). 
Each facility can house 8-10 individuals 
 

CRISIS SERVICES  
915 West 4th 
Waterloo, Iowa 50702  
Phone: (319) 233-8484  
Fax: (319) 236-7372  
Contact: Paula Sloyd  
Persons served Youth Shelter Single Adult 
Female Domestic Violence Center Pregnant  
Cost None  
Length of Stay Determined by circumstances, 
usually 30 days  
Meals Shelter purchases food, clients cook for 
themselves  
Units 9 
 

FAMILY SERVICE LEAGUE  
915 W 4th St. 
Waterloo, Iowa 50702  
Phone: (319) 235-6271  
Fax: (319) 235-1380  
Contact: Mariliegh Fisher  
Persons served Domestic Violence Center 
Mentally Disabled  
Cost Minimal cost for 1st month; 30% of 
adjusted gross beginning 3rd month  
Length of Stay Case to case basis  
Meals NO  
Units 40 people, women and children 

 
 
 
 
 
 

Families 
 

 

HACAP TRANSITIONAL HOUSING 
PROGRAM  
809 13th Street 
Belle Plaine, Iowa 52208  
Phone: (319) 444-2553  
Fax: (319) 444-2197  
Contact: Doreen Corley  
Persons served Single Adult Male Single Adult 
Female All types of Families Domestic 
Violence Center Mentally Disabled Recovering 
Drug Addict Pregnant  
Cost 30% of gross income per month for 
program fees, utilities included in fee  
Length of Stay Transitional housing 2 years 
Maximum, must pay rent  
Meals NO  
 

BOONE LIGHTHOUSE HOST HOME  
406 Benton 
Boone, Iowa 50036  
Phone: (515) 432-8358 or 7983  
Fax: (515) 432-7657  
Contact: Heather Hoogestraat  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Recovering Drug 
Addict Pregnant  
Cost 30% of adjusted gross income for 
program costs Residents expected to also save 
5%  
Length of Stay two years  
Meals NO  
Units Enough to house three adults with 
children 
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DOMESTIC ABUSE PREVENTION 
CENTER  
823 N. Main St 
Carroll, Iowa 51401  
Phone: (712) 792-6722  
Fax: (712) 792-1818  
Contact: Sue Davis  
Persons served Single Adult Female All types 
of Families Domestic Violence Center Mentally 
Disabled Recovering Drug Addict Pregnant  
Cost None  
Length of Stay Determined on a daily basis  
Meals Breakfast/Lunch/Dinner  
Units 10 
 

HAWKEYE AREA COMMUNITY 
ACTION PROGRAM  
2176 Lexington Blvd 
Cedar Rapids, Iowa 52404  
Phone: (319) 653-7275 or 366-7631  
Fax: (319) 653-4711  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Pregnant  
Cost 30% of gross income minus specified 
deductions OR 10% of gross income, 
whichever is greater $300 security deposit 
payable at $50/month  
Length of Stay Two years maximum  
MealsNO  
Units 6 
 

CLINTON Y.W.C.A. DOMESTIC 
VIOLENCE/ SEXUAL ASSAULT 
RESOURCE CENTER  
317 7th Avenue, South 
Clinton, Iowa 52732  
Phone: (563) 242-2118  
Fax: (563) 244-8341  
Contact: Karen Witt  
Persons served Single Adult Male Single Adult 
Female All types of Families Domestic 
Violence Center Mentally Disabled Recovering 
Drug Addict Pregnant  
Cost 30% of adjusted gross income  
Length of Stay 30-45 days usual stay, case to 
case basis  
Meals Breakfast/ Lunch/ Dinner prepare own 
food  
Units 15 beds- emergency Transitional 
housing-long term max of 2 years, single 
women and women with families 
 

FAMILY RESOURCES DOMESTIC 
VIOLENCE CENTER  
805 West 35th St. 
Davenport, Iowa 52806  
Phone: () 323-1852 (crisis line 326-9191)  
Fax: (563) 322-6104  
Contact: Kelly Colebar  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Recovering Drug 
Addict  
Cost None  
Length of Stay Case-by-case basis  
Meals Breakfast/Lunch/Dinner  
Units 120-150 
 

HUMILITY OF MARY SHELTER, INC. 
TRANSITIONAL HOUSING FOR 
SINGLE PARENTS  
1228 East 12th Street 
Davenport, Iowa 52803  
Phone: (563) 326-1330  
Fax: (563) 326-0756  
Contact: Sandra Walters  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost 30% of adjusted income  
Residents receive $25 credit per child  
Length of Stay 18 months-2 years  
Meals NO  
Units 55 
 

EMERGENCY RESIDENCE 
PROJECT  
225 S Kellogg 
Ames, Iowa 50010-6720  
Phone: (515) 232-8075  
Contact: Vic Moss  
Persons served Single Adult Male Single Adult 
Female All types of Families  
Cost None  
Length of Stay 2 weeks Maximum of 6 weeks 
(generally)  
Meals Breakfast/Lunch/Dinner 
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YOUTH & SHELTER SERVICES, INC.  
420 Kellogg 
Ames, Iowa 50010  
Phone: (515) 233-3141  
Fax: (515) 233-2440  
Contact: Lighthouse - (515) 233-4434 Cheryl 
Moss  
Persons served All types of Families Youth 
Shelter Pregnant  
Cost 30% of adjusted gross income, 
approximately half goes into an escrow 
account for resident.  
Transitional livi ng residents pay actual rent, 
with subsidy from agency.  
Length of Stay Min = none Intended = 6 
months Max = 2 years  
Avg = 8-9 months  
Meals NO 
 

HACAP TRANSITIONAL HOUSING 
PROGRAM  
809 13th Street 
Belle Plaine, Iowa 52208  
Phone: (319) 444-2553  
Fax: (319) 444-2197  
Contact: Doreen Corley  
Persons served Single Adult Male Single Adult 
Female All types of Families Domestic 
Violence Center Mentally Disabled Recovering 
Drug Addict Pregnant  
Cost 30% of gross income per month for 
program fees, utilities included in fee  
Length of Stay Transitional housing 2 years 
Maximum, must pay rent  
Meals NO 
 

BOONE LIGHTHOUSE HOST HOME  
406 Benton 
Boone, Iowa 50036  
Phone: (515) 432-8358 or 7983  
Fax: (515) 432-7657  
Contact: Heather Hoogestraat  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Recovering Drug 
Addict Pregnant  
Cost 30% of adjusted gross income for 
program costs Residents expected to also save 
5%  
Length of Stay two years  
Meals NO  
Units Enough to house three adults with 
children 
 

SOUTHEAST IOWA COMMUNITY 
ACTION ORGANIZATION FIRST 
STEP TRANSITIONAL HOUSING  
2850 Mt. Pleasant Street, #108 
Burlington, Iowa 52601  
Phone: (319) 753-0193  
Fax: (319) 753-0687  
Persons served All types of Families  
Cost 30% of gross income, includes rent, 
utilities and support services  
Length of Stay Min = N/A Intended = 18 
months Max = 2 years Avg = 12 months  
Meals NO  
Units 2 Single family housesTwo Bedroom 
each 
 
 

DOMESTIC ABUSE PREVENTION 
CENTER  
823 N. Main St 
Carroll, Iowa 51401  
Phone: (712) 792-6722  
Fax: (712) 792-1818  
Contact: Sue Davis  
Persons served Single Adult Female All types 
of Families Domestic Violence Center Mentally 
Disabled Recovering Drug Addict Pregnant  
Cost None  
Length of Stay Determined on a daily basis  
Meals Breakfast/Lunch/Dinner  
Units 10 
 

HAWKEYE AREA COMMUNITY 
ACTION PROGRAM  
2176 Lexington Blvd 
Cedar Rapids, Iowa 52404  
Phone: (319) 653-7275 or 366-7631  
Fax: (319) 653-4711  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Pregnant  
Cost 30% of gross income minus specified 
deductions OR 10% of gross income, 
whichever is greater $300 security deposit 
payable at $50/month  
Length of Stay Two years maximum  
MealsNO  
Units 6 
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INN CIRCLE/HACAP  
5560 6th Street SW 
Cedar Rapids, Iowa 52404  
Phone: (319) 366-7631  
Fax: (319) 366-0776  
Contact: Jean White  
Persons served All types of Families  
Cost 30% of adjusted gross income  
Length of Stay As long as they follow the 
center's rules and grant rules, go to work or 
school and meet with a counselor they can stay 
up to two years.  
Meals NO  
Units 42-7 local units for next step after 
transitional housing. Also Located in 
Washington (6 units), Johnson (36 for 
homeless), Benton/ Belle Plaine (4 units), 
Scattered sites in Linn County 30 total; 15 for 
homeless and 15 local units 
 

CLINTON Y.W.C.A. DOMESTIC 
VIOLENCE/ SEXUAL ASSAULT 
RESOURCE CENTER  
317 7th Avenue, South 
Clinton, Iowa 52732  
Phone: (563) 242-2118  
Fax: (563) 244-8341  
Contact: Karen Witt  
Persons served Single Adult Male Single Adult 
Female All types of Families Domestic 
Violence Center Mentally Disabled Recovering 
Drug Addict Pregnant  
Cost 30% of adjusted gross income  
Length of Stay 30-45 days usual stay, case to 
case basis  
Meals Breakfast/ Lunch/ Dinner prepare own 
food  
Units 15 beds- emergency Transitional 
housing-long term max of 2 years, single 
women and women with families 
 

COTTAGE FAMILY RESOURCE 
CENTER  
904 W 6th St. 
Davenport, Iowa 52802  
Phone: (563) 322-3751  
Fax: (563) 323-3782  
Contact: Kate Ridge  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Mentally Disabled Recovering Drug Addict 
Pregnant  
Cost Miriam = $60/month John Lewis = 
$110/month Sojourner = $100/month  
Length of Stay 90 days also on a case to case 
basis  
Meals Lunch  
Units 75 
 

FAMILY RESOURCES DOMESTIC 
VIOLENCE CENTER  
805 West 35th St. 
Davenport, Iowa 52806  
Phone: () 323-1852 (crisis line 326-9191)  
Fax: (563) 322-6104  
Contact: Kelly Colebar  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Recovering Drug 
Addict  
Cost None  
Length of Stay Case-by-case basis  
Meals Breakfast/Lunch/Dinner  
Units 120-150 

HUMILITY OF MARY SHELTER, INC. 
TRANSITIONAL HOUSING FOR 
SINGLE PARENTS  
1228 East 12th Street 
Davenport, Iowa 52803  
Phone: (563) 326-1330  
Fax: (563) 326-0756  
Contact: Sandra Walters  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost 30% of adjusted income  
Residents receive $25 credit per child  
Length of Stay 18 months-2 years  
Meals NO  
Units 55 
 

NEIGHBORHOOD PLACE, INC. 
FAMILY SUPPORT CENTER CDC  
1128 W 6th Street 
Davenport, Iowa 52802  
Phone: (319) 322-6778  
Contact: Dayna Jamison or Sandra Lake-
Bullock (319) 322-7754  
Persons served All types of Families  
Cost $300/month includes all utilities  
Length of Stay Min = 30 days Intended = 12-18 
months Max = 24 months Avg = 12-16 months  
Meals NO  
Units 2 Multiple Apartments5 Two Bedroom 
4 Two Bedroom 
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SALVATION ARMY FAMILY 
SERVICE CENTER  
301-307 W 6th Street 
Davenport, Iowa 52803  
Phone: (319) 324-4808  
Contact: Normajean Bruce  
Persons served Single Adult Female All types 
of Families Youth Shelter  
Cost None  
Length of Stay 6 weeks Seldom over 8 weeks  
Meals Breakfast/Lunch/Dinner 
 

CATHOLIC WORKER HOUSE  
1310 7th Street 
Des Moines, Iowa 50314  
Phone: (515) 243-0765  
Contact: Joanne Kennedy  
Persons served Single Adult Male Single Adult 
Female All types of Families  
Cost None  
Length of Stay No predetermined length  
Meals Breakfast/Lunch/Dinner 

CHURCHES UNITED SHELTER  
205 15th Street 
Des Moines, Iowa 50309  
Phone: (515) 284-5719  
Fax: (515) 883-1692  
Contact: Jean Brown  
Persons served  
Cost None  
Length of Stay Maximum of 90 days  
Meals Breakfast /Dinner  
Units 107 
 

CROSS MINISTRIES COTTAGE 
GROVE PRESBYTERIAN CHURCH  
24th and Cottage Grove 
Des Moines, Iowa 50311  
Phone: (515) 279-9998  
Fax: (515) 279-8878  
Contact: Sharon Baker  
Persons served All types of Families  
Cost Residents expected to put about 60% of 
net income into an escrow account which is 
returned to the family upon leaving, minus any 
costs for damages.  
Length of Stay Min = may be evicted within a 
few days for non-program compliance Intended 
= 90 days Max = 90 days Avg = 85 days  
Meals NO  
Units Multiple Apartments3 Two Bedroom 
 

DOOR OF FAITH MISSION  
1006 Grand Avenue 
Des Moines, Iowa 50309  
Phone: (515) 282-0208  
Fax: (515) 282-0701  
Contact: Cole Lindholm  
Persons served Single Adult Male Domestic 
Violence Center Mentally Disabled Recovering 
Drug Addict  
Cost $65/week  
Length of Stay Case by case basis  
Meals BREAKFAST/LUNCH/DINNER  
Units 78 Dorms 8 transitional housing 
 

GOOD SAMARITAN URBAN 
MINISTRIES  
1353 9th Street 
Des Moines, Iowa 50314  
Phone: (515) 283-0818  
Fax: (515) 323-7089  
Contact: Dianna Elrod  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost Phase 1 = 30% of income Phase 2 = 
$150/month Phase 3 (exit) = market rent with 
anything over $150/month going into an escrow 
account for the family  
Length of Stay Affordable housing program-no 
predetermined length; Emergency and 
Transitional participation in Christian program 
to stay up to 2 years  
Meals NO  
Units Total of 24 units 9th St.-12 units 8th and 
4th-6 units Emergency Shelter-6 units 
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THE HOME CONNECTION   
700 Euclid 
Des Moines, Iowa 50313  
Phone: (515) 244-9748  
Fax: (515)888-1788  
Contact: Nancy Wolf-Keith  
Persons served  
Cost Residents pay 33% of net monthly income 
into escrow account that they receive when 
they leave. Some adjustments allowed for child 
care or medical expenses.  
After 90 days, residents begin paying utilities 
from escrow amount. Residents assume 
greater responsibility for utilities over time, until 
a maximum of 65% of the escrow payment 
goes to pay utilities.  
Length of Stay Up to two years in transitional 
housing  
Meals NO  
Units 21 single units scattered throughout Des 
Moines 
 

IOWA HOMELESS YOUTH CENTERS 
- LIGHTHOUSE  
1216 Martin Luther King Pkway 
Des Moines, Iowa 50314  
Phone: (515) 288-7884  
Fax: (515) 288-7885  
Contact: Greg Jaudon  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Recovering Drug 
Addict Pregnant  
Cost $60 deposit refunded upon leaving  
Length of Stay Max = 2 years for pregnant  
Meals NO  
Units 16 units 
 
 

LA EMBAJADA  
1318 7th Street 
Des Moines, Iowa 50309  
Phone: (515) 283-2115  
Contact: Verne Lyon  
Persons served Single Adult Male All types of 
Families  
Cost None  
Length of Stay No predetermined length  
Meals Breakfast /Dinner 
 

LIGHTHOUSE  
1216 MLK Pkway 
Des Moines, Iowa 50314  
Phone: (515) 288-7884  
Fax: (515) 288-7885  
Contact: Greg Jaudon Cindy O'Brien  
Persons served Single Adult Female All types 
of Families Youth Shelter  
Cost None  
Length of Stay 3 days Maximum 30 days  
Facility is primarily transitional housing but 
does have a couple of beds for emergency 
shelter.  
Meals No 
 

MISS LIL'S LODGE ST. AMBROSE 
CATHEDRAL  
607 High Street 
Des Moines, Iowa 50309  
Phone: (515) 288-7412  
Fax: (515)288-3969  
Contact: Deacon Dave Garza  
Persons served  
Cost 60% of income goes into escrow account 
that the family receives back upon leaving, 
minus any costs for damages  
Actual housing costs paid by agency.  
Length of Stay Max = 2 years  
Meals NO  
Units 1 Single family house; Three Bedroom 
 

NAZARETH HOUSE  
1074 22nd Street 
Des Moines, Iowa 50311  
Phone: (515) 288-3353  
Contact: Rosemary Reed  
Persons served Single Adult Female All types 
of Families  
Cost None  
Length of Stay 14 days; Maximum 2 months  
Meals Breakfast/Lunch/Dinner 
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NEW DIRECTIONS SHELTER  
3001 Grand Ave 
Des Moines, Iowa 50312  
Phone: (515) 243-7456  
Contact: Carole Bodin  
Persons served All types of Families  
Cost None  
Length of Stay 2 weeks; 30 days  
Meals Breakfast/Lunch/Dinner  
Units 8 rooms 
  

ST. JOSEPH EMERGENCY 
SHELTER  
1535 11th Street 
Des Moines, Iowa 50314  
Phone: (515) 282-1235  
Contact: Donna Jacobs  
Persons served All types of Families  
Cost None  
Length of Stay 2 weeks; Maximum 1 month  
Meals Breakfast/Lunch/Dinner 
 

Y.W.C.A. OF GREATER DES 
MOINES  
717 Grand Avenue 
Des Moines, Iowa 50309  
Phone: (515) 244-8961  
Contact: Kate Gilmore  
Persons served Single Adult Female All types 
of Families  
Cost $255/month for women with children; 
$185/month for single women  
Length of Stay No predetermined length  
Meals No 
 

YWCA OF GREATER DES MOINES 
RESIDENCE PROGRAM  
717 Grand Avenue 
Des Moines, Iowa 50309  
Phone: (515) 244-8961  
Contact: Doug Buttikofer  
Persons served Single Adult Female All types 
of Families  
Cost $8/night; $62/week for mother with 
child;$46/week for single female; $188/month 
each person for double occupancy 
rooms;$255/month for double rooms for a 
woman with children; $291/month for 
apartments  
Length of Stay Min = 1 night; Intended = none; 
Max = none; Avg = 6 months  
Meals DINNER M-F  
Units 10 efficiency apartments;54 double 
occupancy rooms;Categorized as 64 Efficiency 
 

DUBUQUE CATHOLIC WORKER 
HOUSE  
1592 Locust Street 
Dubuque, Iowa 52001  
Phone: (319) 582-9079  
Contact: Jess Throndon, Jim Keane, or Mary 
Moody  
Persons served All types of Families  
Cost None  
Length of Stay No minimum, intended or 
maximum. Families can stay as long as they 
want/need. Avg = 2 months  
Meals NO  
Units 1 Single family house;6BR 
 

WASHINGTON NEIGHBORHOOD 
CENTER  
382 E 21st Street 
Dubuque, Iowa 52001  
Phone: (319) 588-3975  
Fax: (319) 583-5382  
Contact: Andrea Psaros-Shickles  
Persons served Single Adult Female All types 
of Families  
Cost None  
Length of Stay 2 weeks; Maximum 4 weeks  
Meals No--Residents can use kitchen facilities 
to make their own meals 
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DOMESTIC AND SEXUAL ASSAULT 
OUTREACH CENTER  
P. O. Box 773 
Fort Dodge, Iowa 50501  
Phone: (515) 955-2273  
Fax: (515) 955-1958  
Contact: Cindy Paukert  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost None  
Length of Stay Case-by-case basis  
Meals Center provides food, clients must cook 
for themselves  
Units 8 
 

Y.W.C.A. EMERGENCY HOMELESS 
SHELTER  
826 1st Ave N 
Fort Dodge, Iowa 50501  
Phone: (515) 573-3931  
Contact: Executive Director  
Persons served Single Adult Female All types 
of Families  
Cost None  
Length of Stay 2 weeks - 30 days; Maximum 2-
3 months  
Meals No 
 

EMMA CORNELIUS HOSPITALITY 
HOUSE  
2733 Avenue N 
Fort Madison, Iowa 52627  
Phone: (319) 372-3983  
Contact: Netha Bell  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families  
Cost None  
Length of Stay 3 days  
Meals Breakfast/Lunch/Dinner  
Units 5 Beds 
 

HACAP  
1515 Hawkeye Dr. 
Hiawatha, Iowa 52233  
Phone: (319) 393-7811  
Fax: (319) 393-6263  
Contact: Judy Sullivan  
Persons served Youth Shelter Single Adult 
Male; Single Adult Female; All types of 
Families; Domestic Violence Center; Mentally 
Disabled; Recovering Drug Addict; Pregnant  
Cost Federally funded units, residents pay 30% 
of adjusted gross income to agency. Also pay 
$300 deposit in $50 monthly payments.  
Local transitional housing, residents pay 30% 
of gross income up to fair market rate OR 
$335/month, whichever is greater. Also pay 
utilities. Can use section 8 vouchers.  
Length of Stay Up to 2 years  
Meals NO  
Units 123- five different projects in these 
counties: Linn, Johnson, Washington, Benton 
 

EMERGENCY HOUSING PROJECT, 
INC. HOMELESS SHELTER  
331 North Gilbert Street 
Iowa City, Iowa 52244  
Phone: (319) 351-0326  
Contact: Theresa Kopatich  
Persons served All types of Families  
Cost $125/month upon entering program with 
periodic reviews/increases based on income, 
up to $250/month  
Length of Stay Min = none; Intended = 6 
months - 2 years;Max = 2 years; Avg = 
anticipated at 1 year, program started 3-96  
Meals NO  
Units 2 boarding houses with single sleeping 
rooms and communal kitchen/bathing/living 
areas; 1 serves 9 the other 3, total 12. 
Categorized as 12 Efficiency 
 

HACAP  
2007 Waterfront Dr. 
Iowa City, Iowa 52240  
Phone: (319) 337-5765  
Fax: (319) 337-5831  
Persons served Youth Shelter All types of 
Families Domestic Violence Center Mentally 
Disabled Recovering Drug Addict Pregnant  
Cost 30% of adjusted gross + utilities  
Length of Stay Transtional 24 months, 
dependent upon their point system  
Meals NO  
Units 32 
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HOUSE OF COMPASSION  
211 W Church Street 
Marshalltown, Iowa 50158  
Phone: (641) 752-5999  
Fax: (641) 752-7537  
Contact: Jean Burgen  
Persons served Single Adult Male Single Adult 
Female All types of Families Domestic 
Violence Center  
Cost None  
Length of Stay two weeks  
Meals Breakfast/ Lunch M-F/Dinner  
Units 19 
 

YOUTH & SHELTER SERVICES OF 
MARSHALL COUNTY  
130 W Main 
Marshalltown, Iowa 50158  
Phone: (641) 752-2300  
Fax: (641) 752-4768  
Contact: Nancy Neldey  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Pregnant  
Cost 25% of net monthly income for program 
expenses also expected to save 5-10% each 
month  
Length of Stay case to case basis  
Meals NO  
Units total of 15 units 
 

MUSCATINE CENTER FOR 
STRATEGIC ACTION  
312 Iowa Avenue 
Muscatine, Iowa 52761  
Phone: (319) 264-3278  
Fax: (319) 263-8906  
Contact: Mark Patton  
Persons served All types of Families  
Cost Referring agency pays initial cost.  
When referring agency stops paying, residents 
must pay $55/week the first week and 
$75/week thereafter.  
Length of Stay Min = none; Intended = none; 
Max = 60 days; Avg = 28 days;  
Meals DINNER on Sat. only+L53+L23  
Units One Bedroom located at facility which 
also offers emergency shelter. Categorized as 
8 Efficiency 
 

QUAKER DALE 
5351 Liberty Avenue 
Newton, Iowa 50208-4433  
Phone: (641) 791-7908  
Contact: Beth Andrew  
Persons served Youth Shelter All types of 
Families Domestic Violence Center Recovering 
Drug Addict Pregnant  
Cost None to resident or family  
Department of Human Services pays per diem.  
Length of Stay 30 days  
Meals Breakfast/Lunch/Dinner  
Units Capacity 15 
 

SIEDA NEIGHBORHOOD CENTER  
114 N Market 
Oskaloosa, Iowa 52577  
Phone: (515) 673-8758  
Fax: (515) 673-1936  
Contact: Carol Fish-Williams  
Persons served All types of Families  
Cost 20% of net earned income  
Length of Stay Min = none; Intended = 3 
months; Max = 1 year; Avg = 21/2 months  
Meals NO  
Units Multiple Apartments;2 Efficiency 

CRISIS CENTER AND WOMEN'S 
SHELTER  
P. O. Box 
Ottumwa, Iowa 52501  
Phone: (515) 683-1750  
Contact: Cheryl Brown-Ex. Dir  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost None  
Length of Stay 30 days also on case to case 
basis  
Meals No  
Units 13 bedrooms for families 
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THE CENTER  
715 Douglas Street 
Sioux City, Iowa 51101  
Phone: (712) 252-1861  
Fax: (712) 255-1352  
Contact: Connie Cosgrove  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Mentally Disabled Recovering Drug Addict 
Pregnant  
Cost None  
Length of Stay Homeless shelter 30 days 
Transitional housing up to two years  
Meals No  
Units 16-homeless shelter 22-transitional 
 

COUNCIL ON SEXUAL ASSAULT 
AND DOMESTIC VIOLENCE  
P. O. Box 1565 
Sioux City, Iowa 51102  
Phone: 1-800-982-7233 or (712) 258-7233  
Fax: (712) 258-8790  
Contact: Margaret Sanders  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost None  
Length of Stay 30 days  
Meals Breakfast/Lunch/Dinner  
Units 12 rooms 24 beds, cots, and cribs 
 

CRITTENTON CENTER  
2417 Pierce St-main office (has 4 locations) 
Sioux City, Iowa 51104  
Phone: (712) 255-4321  
Fax: (712) 252-4743  
Contact: Tina Benton  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families  
Cost None to resident or family Department of 
Human Services pays per diem.  
Length of Stay Residents must be under age 
18, length of stay is determined by the 
department of human services  
Meals Breakfast/Lunch/Dinner  
Units 25 
 

GOSPEL MISSION  
301 W 8th Street 
Sioux City, Iowa 51103  
Phone: (712) 255-1769  
Fax: (712) 258-5951  
Contact: Pastor Dick Morgan  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost None  
Length of Stay would like to have them out and 
on their own with in 90 days, but will work on 
an individual basis  
Meals Breakfast/Lunch/Dinner Serves womens 
shelter separately  
Units 62 for men 35 women and children 

WOODBURY COUNTY COMMUNITY 
ACTION AGENCY TRANSITIONAL 
HOUSING/HOMELESS PROJECT  
2700 Leech Avenue 
Sioux City, Iowa 51106  
Phone: (712) 274-1610  
Fax: (712) 274-0368  
Contact: Paul Prather  
Persons served All types of Families  
Cost 30% of gross monthly income  
30% of total paid is refundable upon leaving if 
rent paid in full and no damages $50 
refundable deposit  
Length of Stay Min = none; Max = 6 months  
Meals NO  
Units 2 Single family houses; 1 One Bedroom;1 
Two Bedroom; 1 Duplex; One Bedroom + Two 
Bedroom 

CENTERS AGAINST ABUSE AND 
SEXUAL ASSAULT  
P.O. Box 462 
Spirit Lake, Iowa 51360  
Phone: (712) 336-1255  
Fax: (712) 336-0701  
Contact: Stacey Ahrensdorf  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost None  
Length of Stay 30 days  
Meals The center provides the food, clients 
must cook for themselves.  
Units Four counties, one facility in each 
county(Dickinson, Clay, Palo Alto, Emmett). 
Each facility can house 8-10 individuals 
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DISCOVERY HOUSE, INC.  
1411 Hill Ave P.O. Box 163 
Spirit Lake, Iowa 51360  
Phone: (712) 336-5340  
Contact: Phyllis J Kempema  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families  
Cost $7.50/day$200/month  
Length of Stay As long as a client needs to, but 
with in reason  
Meals Clients do own cooking, food is provided  
Units 13 beds- 5 bedrooms 
 

FAMILY SERVICE LEAGUE  
915 W 4th St. 
Waterloo, Iowa 50702  
Phone: (319) 235-6271  
Fax: (319) 235-1380  
Contact: Mariliegh Fisher  
Persons served Domestic Violence Center 
Mentally Disabled  
Cost Minimal cost for 1st month; 30% of 
adjusted gross beginning 3rd month  
Length of Stay Case to case basis  
Meals NO  
Units 40 people, women and children 
 

HOUSE OF HOPE  
222 Walnut 
Waterloo, Iowa 50703  
Phone: (319) 233-4699  
Contact: Barb Hughley  
Persons served Single Adult Female All types 
of Families  
Cost $160/month for efficiency; $210/month for 
1 BR  
Length of Stay Min = 6 months; Intended = 2 
years; Max = 2 years; Avg = 8.6 months  
Meals NO  
Units Multiple Apartments;4 Efficieny;3-One 
Bedroom 
 

OPERATION THRESHOLD  
300 West 3rd Street 
Waterloo, Iowa 50701  
Phone: (319) 291-2065  
Contact: Dan Jenney  
Persons served All types of Families  
Cost 30% of income up to maximum rent for 
unit. Includes utilities. Deposit of 1 month's rent 
payable in installments.  
Length of Stay Min = 1 month; Intended = 6-12 
months; Max = 12 months; Avg = 5 months  
Meals NO  
Units Multiple Apartments;1 One Bedroom;1 
Two Bedroom 
 

SALVATION ARMY WOMEN AND 
CHILDREN'S SHELTER  
218 Logan Avenue 
Waterloo, Iowa 50704  
Phone: (319) 235-9358 Lodge # 232-0397  
Fax: (319) 235-0310  
Contact: Kathy Rindels/Elma Sharp  
Persons served Single Adult Female All types 
of Families  
Cost None  
Length of Stay 1 week; Maximum of 3 weeks  
Meals Breakfast/Lunch/Dinner 
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Mentally Disabled 
 

 

MARY GREELEY MEDICAL CENTER  
1111 Duff Avenue 
Ames, Iowa 50010  
Phone: (515) 239-6747  
Fax: (515) 239-5086  
Contact: Darrel Robinson  
Persons served Single Adult Male Single Adult 
Female Mentally Disabled Recovering Drug 
Addict  
Cost No set cost, uses sliding fee scale.  
Length of Stay Case to case basis  
Meals Breakfast & Lunch- prepared by resident  
Dinner - prepared by the center  
Units 6 units for both male & female 
 

HACAP TRANSITIONAL HOUSING 
PROGRAM  
809 13th Street 
Belle Plaine, Iowa 52208  
Phone: (319) 444-2553  
Fax: (319) 444-2197  
Contact: Doreen Corley  
Persons served Single Adult Male Single Adult 
Female All types of Families Domestic 
Violence Center Mentally Disabled Recovering 
Drug Addict Pregnant  
Cost 30% of gross income per month for 
program fees, utilities included in fee  
Length of Stay Transitional housing 2 years 
Maximum, must pay rent  
Meals NO 
 

DOMESTIC ABUSE PREVENTION 
CENTER  
823 N. Main St 
Carroll, Iowa 51401  
Phone: (712) 792-6722  
Fax: (712) 792-1818  
Contact: Sue Davis  
Persons served Single Adult Female All types 
of Families Domestic Violence Center Mentally 
Disabled Recovering Drug Addict Pregnant  
Cost None  
Length of Stay Determined on a daily basis  
Meals Breakfast/Lunch/Dinner  
Units 10 
 

FOUNDATION 2 YOUTH SHELTER  
3015 12th Ave SW 
Cedar Rapids, Iowa 52404  
Phone: (319) 366-8798  
Fax: (319) 364-7800  
Contact: Suzanne Kittelson  
Persons served Youth Shelter Domestic 
Violence Center Mentally Disabled Recovering 
Drug Addict Pregnant  
Cost None to resident or family. Department of 
Human Services is assessed costs for system 
referred residents.  
Length of Stay 14 days for non-system 
referrals, 30 days for system referrals (Case-
by-case exceptions)  
Meals Breakfast/Lunch/Dinner and two snacks  
Units 15; Transitional housing for 16-21 yrs of 
age- no meals, 10 units scattered throughout 
the city. Teen moms and babies served in this 
program 
 

HAWKEYE AREA COMMUNITY 
ACTION PROGRAM  
2176 Lexington Blvd 
Cedar Rapids, Iowa 52404  
Phone: (319) 653-7275 or 366-7631  
Fax: (319) 653-4711  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Pregnant  
Cost 30% of gross income minus specified 
deductions OR 10% of gross income, 
whichever is greater $300 security deposit 
payable at $50/month  
Length of Stay Two years maximum  
MealsNO  
Units 6 

HILLCREST HOUSE  
1744 2nd Ave SE 
Cedar Rapids, Iowa 52403  
Phone: (319) 365-1205  
Fax: (319) 365-0153  
Contact: Patrick Frazier  
Persons served Mentally Disabled  
Cost Maintenance (rent) of $21.54/day cost 
shared by resident and county PLUS $74.34 
per day for services, Paid by the county for 
county residents, by the state for non-residents  
Length of Stay Intended = varies Avg = 18 
months  
Meals BREAKFAST/LUNCH/DINNER  
Units Congregate living rooms with 2 beds 
each. 
Categorized as 6 Efficiency 
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MADGE PHILLIPS CENTER  
318 5th Street SE 
Cedar Rapids, Iowa 52401  
Phone: (319) 366-7999  
Fax: (319) 896-4364  
Contact: Becky Fredrick  
Persons served Youth Shelter Single Adult 
Female Mentally Disabled Recovering Drug 
Addict Pregnant  
Cost None  
Length of Stay 90 days maximum  
Meals Lunch (M-F) at 12:30 Breakfast (cook 
own food)  
Units total of 16 single & family units 
 

KING HOUSE  
2219 Garfield Street 
Clinton, Iowa 52732  
Phone: (563) 242-6805  
Fax: (563)242-2011  
Contact: Mel Boyer  
Persons served Single Adult Male Domestic 
Violence Center Mentally Disabled Recovering 
Drug Addict  
Cost Based on sliding fee scale  
Length of Stay 60-90 days  
Meals Breakfast/Lunch/Dinner (make own 
meals)  
Units 8 units 
 

CLINTON Y.W.C.A. DOMESTIC 
VIOLENCE/ SEXUAL ASSAULT 
RESOURCE CENTER  
317 7th Avenue, South 
Clinton, Iowa 52732  
Phone: (563) 242-2118  
Fax: (563) 244-8341  
Contact: Karen Witt  
Persons served Single Adult Male Single Adult 
Female All types of Families Domestic 
Violence Center Mentally Disabled Recovering 
Drug Addict Pregnant  
Cost 30% of adjusted gross income  
Length of Stay 30-45 days usual stay, case to 
case basis  
Meals Breakfast/ Lunch/ Dinner prepare own 
food  
Units 15 beds- emergency Transitional 
housing-long term max of 2 years, single 
women and women with families 
 

CHILDREN'S SQUARE USA  
500 N 7th Street 
Council Bluffs, Iowa 51502  
Phone: (712) 322-3700  
Fax: (712) 325-8200  
Contact: Stephanie Weigal  
Persons served Youth Shelter Domestic 
Violence Center Mentally Disabled Recovering 
Drug Addict Pregnant  
Cost None to resident or family. Department of 
Human Services is assessed costs for system 
referred residents.  
Length of Stay 30 Days also a case to case 
basis  
Meals Breakfast/Lunch/Dinner  
Units 20 

COTTAGE FAMILY RESOURCE 
CENTER  
904 W 6th St. 
Davenport, Iowa 52802  
Phone: (563) 322-3751  
Fax: (563) 323-3782  
Contact: Kate Ridge  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Mentally Disabled Recovering Drug Addict 
Pregnant  
Cost Miriam = $60/month John Lewis = 
$110/month Sojourner = $100/month  
Length of Stay 90 days also on a case to case 
basis  
Meals Lunch  
Units 75 
 

HUMILITY OF MARY SHELTER, INC. 
TRANSITIONAL HOUSING FOR 
SINGLE PARENTS  
1228 East 12th Street 
Davenport, Iowa 52803  
Phone: (563) 326-1330  
Fax: (563) 326-0756  
Contact: Sandra Walters  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost 30% of adjusted income  
Residents receive $25 credit per child  
Length of Stay 18 months-2 years  
Meals NO  
Units 55 
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CHURCHES UNITED SHELTER  
205 15th Street 
Des Moines, Iowa 50309  
Phone: (515) 284-5719  
Fax: (515) 883-1692  
Contact: Jean Brown  
Persons served  
Cost None  
Length of Stay Maximum of 90 days  
Meals Breakfast /Dinner  
Units 107 
 

DOOR OF FAITH MISSION  
1006 Grand Avenue 
Des Moines, Iowa 50309  
Phone: (515) 282-0208  
Fax: (515) 282-0701  
Contact: Cole Lindholm  
Persons served Single Adult Male Domestic 
Violence Center Mentally Disabled Recovering 
Drug Addict  
Cost $65/week  
Length of Stay Case by case basis  
Meals BREAKFAST/LUNCH/DINNER  
Units 78 Dorms 8 transitional housing 

GOOD SAMARITAN URBAN 
MINISTRIES  
1353 9th Street 
Des Moines, Iowa 50314  
Phone: (515) 283-0818  
Fax: (515) 323-7089  
Contact: Dianna Elrod  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost Phase 1 = 30% of income Phase 2 = 
$150/month Phase 3 (exit) = market rent with 
anything over $150/month going into an escrow 
account for the family  
Length of Stay Affordable housing program-no 
predetermined length; Emergency and 
Transitional participation in Christian program 
to stay up to 2 years  
Meals NO  
Units Total of 24 units 9th St.-12 units 8th and 
4th-6 units Emergency Shelter-6 units 
 

MISS LIL'S LODGE ST. AMBROSE 
CATHEDRAL  
607 High Street 
Des Moines, Iowa 50309  
Phone: (515) 288-7412  
Fax: (515)288-3969  
Contact: Deacon Dave Garza  
Persons served  
Cost 60% of income goes into escrow account 
that the family receives back upon leaving, 
minus any costs for damages  
Actual housing costs paid by agency.  
Length of Stay Max = 2 years  
Meals NO  
Units 1 Single family house; Three Bedroom 
 
 

 
 
 

THE HOME CONNECTION  
700 Euclid 
Des Moines, Iowa 50313  
Phone: (515) 244-9748  
Fax: (515)888-1788  
Contact: Nancy Wolf-Keith  
Persons served  
Cost Residents pay 33% of net monthly income 
into escrow account that they receive when 
they leave. Some adjustments allowed for child 
care or medical expenses.  
After 90 days, residents begin paying utilities 
from escrow amount. Residents assume 
greater responsibility for utilities over time, until 
a maximum of 65% of the escrow payment 
goes to pay utilities.  
Length of Stay Up to two years in transitional 
housing  
Meals NO  
Units 21 single units scattered throughout Des 
Moines 
 

 DUBUQUE RESCUE MISSION  
398 Main Street P.O. Box 147 
Dubuque, Iowa 52004  
Phone: (563) 583-1394  
Fax: (563) 583-6674  
Contact: Murray Phillips  
Persons served Single Adult Male Domestic 
Violence Center Mentally Disabled Recovering 
Drug Addict  
Cost None  
Length of Stay 72 hours, also on a case to 
case basis  
Meals Breakfast M-F 6:30am/Lunch M-F 
11:30am, Sunday 1:00pm/Dinner MTF 5:00pm  
Units 25 men 
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DOMESTIC AND SEXUAL ASSAULT 
OUTREACH CENTER  
P. O. Box 773 
Fort Dodge, Iowa 50501  
Phone: (515) 955-2273  
Fax: (515) 955-1958  
Contact: Cindy Paukert  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost None  
Length of Stay Case-by-case basis  
Meals Center provides food, clients must cook 
for themselves  
Units 8 
 

HACAP  
1515 Hawkeye Dr. 
Hiawatha, Iowa 52233  
Phone: (319) 393-7811  
Fax: (319) 393-6263  
Contact: Judy Sullivan  
Persons served Youth Shelter Single Adult 
Male; Single Adult Female; All types of 
Families; Domestic Violence Center; Mentally 
Disabled; Recovering Drug Addict; Pregnant  
Cost Federally funded units, residents pay 30% 
of adjusted gross income to agency. Also pay 
$300 deposit in $50 monthly payments.  
Local transitional housing, residents pay 30% 
of gross income up to fair market rate OR 
$335/month, whichever is greater. Also pay 
utilities. Can use section 8 vouchers.  
Length of Stay Up to 2 years  
Meals NO  
Units 123- five different projects in these 
counties: Linn, Johnson, Washington, Benton 
 

EMERGENCY HOUSING PROJECT  
331 N Gilbert 
Iowa City, Iowa 52245  
Phone: (319) 351-0326  
Fax: (319) 351-2137  
Contact: Cristy Kengenelly  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost None  
Length of Stay Maximum of 90 days  
Meals Breakfast and Dinner  
Units 30 
 

HACAP  
2007 Waterfront Dr. 
Iowa City, Iowa 52240  
Phone: (319) 337-5765  
Fax: (319) 337-5831  
Persons served Youth Shelter All types of 
Families Domestic Violence Center Mentally 
Disabled Recovering Drug Addict Pregnant  
Cost 30% of adjusted gross + utilities  
Length of Stay Transtional 24 months, 
dependent upon their point system  
Meals NO  
Units 32 

5TH JUDICIAL DISTRICT GROUP 
HOME  
811 E Ackerly 
Lamoni, Iowa 50140  
Phone: (515) 784-7342  
Fax: (515) 784-7342  
Contact: Cary Williams  
Persons served Youth Shelter Domestic 
Violence Center Mentally Disabled Recovering 
Drug Addict Pregnant  
Cost None to resident or family Department of 
Human Services pays per diem.  
Length of Stay Case to case basis  
Meals Breakfast/Lunch/Dinner  
Units 25 
 

FRANCIS LAUER YOUTH SHELTER  
50 N Eisenhower 
Mason City, Iowa 50401  
Phone: (641) 423-7362  
Fax: (641) 423-6102  
Contact: Sandy Redeker  
Persons served Youth Shelter All types of 
Families Domestic Violence Center Mentally 
Disabled Recovering Drug Addict Pregnant  
Cost None to resident or family.  
Department of Human Services is assessed 
costs for system referred residents.  
Length of Stay Law enforcement 48 hours or 
System involved (court or voluntary) 6-7 
months  
Meals Breakfast/Lunch/Dinner, two snacks  
Units 16 
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SA/ DAAP  
119 Sycamore, Suite 200 
Muscatine, Iowa 52761  
Phone: (5) 263-0067  
Fax: (563) 263-0069  
Contact: Rachel Rilly-Smock  
Persons served Single Adult Female Domestic 
Violence Center Mentally Disabled Recovering 
Drug Addict Pregnant  
Cost None  
Length of Stay 30 days, but also on a case to 
case basis  
Meals Food is available, must prepare own 
meals  
Units 4 
 

CRISIS CENTER AND WOMEN'S 
SHELTER  
P. O. Box 
Ottumwa, Iowa 52501  
Phone: (515) 683-1750  
Contact: Cheryl Brown-Ex. Dir  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost None  
Length of Stay 30 days also on case to case 
basis  
Meals No  
Units 13 bedrooms for families 

THE CENTER  
715 Douglas Street 
Sioux City, Iowa 51101  
Phone: (712) 252-1861  
Fax: (712) 255-1352  
Contact: Connie Cosgrove  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Mentally Disabled Recovering Drug Addict 
Pregnant  
Cost None  
Length of Stay Homeless shelter 30 days 
Transitional housing up to two years  
Meals No  
Units 16-homeless shelter 22-transitional 
 

COUNCIL ON SEXUAL ASSAULT 
AND DOMESTIC VIOLENCE  
P. O. Box 1565 
Sioux City, Iowa 51102  
Phone: 1-800-982-7233 or (712) 258-7233  
Fax: (712) 258-8790  
Contact: Margaret Sanders  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost None  
Length of Stay 30 days  
Meals Breakfast/Lunch/Dinner  
Units 12 rooms 24 beds, cots, and cribs 
 

GOSPEL MISSION  
301 W 8th Street 
Sioux City, Iowa 51103  
Phone: (712) 255-1769  
Fax: (712) 258-5951  
Contact: Pastor Dick Morgan  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost None  
Length of Stay would like to have them out and 
on their own with in 90 days, but will work on 
an individual basis  
Meals Breakfast/Lunch/Dinner Serves womens 
shelter separately  
Units 62 for men 35 women and children 
 

SHESLER HALL  
1308 Nebraska Street 
Sioux City, Iowa 51105  
Phone: (712) 258-8059  
Contact: Vera Ludwig  
Persons served Single Adult Female Mentally 
Disabled  
Cost Based on room size, ranges from $10.20 
to $10.95 per day.  
Length of Stay Min = none; Intended = none; 
Max = None; Avg = 2 years  
Meals BREAKFAST/DINNER7 days/week  
Units Single facility (house) containing 2 dorm 
style rooms holding 3 people each plus 16 
single rooms. 
Shared kitchen, bath and living areas. 
Categorized as 18 Efficiency 
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CENTERS AGAINST ABUSE AND 
SEXUAL ASSAULT  
P.O. Box 462 
Spirit Lake, Iowa 51360  
Phone: (712) 336-1255  
Fax: (712) 336-0701  
Contact: Stacey Ahrensdorf  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost None  
Length of Stay 30 days  
Meals The center provides the food, clients 
must cook for themselves.  
Units Four counties, one facility in each 
county(Dickinson, Clay, Palo Alto, Emmett). 
Each facility can house 8-10 individuals 
 

BLACK HAWK COUNTY YOUTH 
SHELTER  
1450 W Dunkerton Road 
Waterloo, Iowa 50703  
Phone: (319) 291-2531  
Contact: Tim Staley  
Persons served Youth Shelter Mentally 
Disabled Recovering Drug Addict  
Cost None to resident or resident's family  
Department of Human Services pays daily rate.  
Length of Stay 28-30 days Extensions 
determined case-by -case.  
Meals Breakfast/Lunch/Dinner; Snacks 
morning and afternoon  
Units 15 

FAMILY SERVICE LEAGUE  
915 W 4th St. 
Waterloo, Iowa 50702  
Phone: (319) 235-6271  
Fax: (319) 235-1380  
Contact: Mariliegh Fisher  
Persons served Domestic Violence Center 
Mentally Disabled  
Cost Minimal cost for 1st month; 30% of 
adjusted gross beginning 3rd month  
Length of Stay Case to case basis  
Meals NO  
Units 40 people, women and children 
 

INDEPENDENCE HAVEN  
760 Ansborough Ave. P. O. Box 4810 
Waterloo, Iowa 50703  
Phone: (319) 232-6671  
Fax: (319) 232-0453  
Contact: Karen Jones  
Persons served Single Adult Male Single Adult 
Female Mentally Disabled Pregnant  
Cost Maintenance fee(rent) of $325/month - 
resident's responsibility (County pays if 
resident has no income.) Per diem of $45 for 
county residents and $51 for nonresidents, 
costs shared by county and resident unless 
resident has no income.  
Length of Stay No predetermined length  
Meals BREAKFAST/LUNCH/DINNER  
Units 2-24 hour sites accommodate 8 people 
 

 
 
 

Pregnant Individuals 
 

 

YOUTH & SHELTER SERVICES, INC.  
420 Kellogg 
Ames, Iowa 50010  
Phone: (515) 233-3141  
Fax: (515) 233-2440  
Contact: Lighthouse - (515) 233-4434 Cheryl 
Moss  
Persons served All types of Families Youth 
Shelter Pregnant  
Cost 30% of adjusted gross income, 
approximately half goes into an escrow 
account for resident.  
Transitional living residents pay actual rent, 
with subsidy from agency.  
Length of Stay Min = none Intended = 6 
months Max = 2 years  
Avg = 8-9 months  
Meals NO  

HACAP TRANSITIONAL HOUSING 
PROGRAM  
809 13th Street 
Belle Plaine, Iowa 52208  
Phone: (319) 444-2553  
Fax: (319) 444-2197  
Contact: Doreen Corley  
Persons served Single Adult Male Single Adult 
Female All types of Families Domestic 
Violence Center Mentally Disabled Recovering 
Drug Addict Pregnant  
Cost 30% of gross income per month for 
program fees, utilities included in fee  
Length of Stay Transitional housing 2 years 
Maximum, must pay rent  
Meals NO  
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BOONE LIGHTHOUSE HOST HOME  
406 Benton 
Boone, Iowa 50036  
Phone: (515) 432-8358 or 7983  
Fax: (515) 432-7657  
Contact: Heather Hoogestraat  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Recovering Drug 
Addict Pregnant  
Cost 30% of adjusted gross income for 
program costs Residents expected to also save 
5%  
Length of Stay two years  
Meals NO  
Units Enough to house three adults with 
children 

DOMESTIC ABUSE PREVENTION 
CENTER  
823 N. Main St 
Carroll, Iowa 51401  
Phone: (712) 792-6722  
Fax: (712) 792-1818  
Contact: Sue Davis  
Persons served Single Adult Female All types 
of Families Domestic Violence Center Mentally 
Disabled Recovering Drug Addict Pregnant  
Cost None  
Length of Stay Determined on a daily basis  
Meals Breakfast/Lunch/Dinner  
Units 10 
 
 

FOUNDATION 2 YOUTH SHELTER  
3015 12th Ave SW 
Cedar Rapids, Iowa 52404  
Phone: (319) 366-8798  
Fax: (319) 364-7800  
Contact: Suzanne Kittelson  
Persons served Youth Shelter Domestic 
Violence Center Mentally Disabled Recovering 
Drug Addict Pregnant  
Cost None to resident or family. Department of 
Human Services is assessed costs for system 
referred residents.  
Length of Stay 14 days for non-system 
referrals, 30 days for system referrals (Case-
by-case exceptions)  
Meals Breakfast/Lunch/Dinner and two snacks  
Units 15; Transitional housing for 16-21 yrs of 
age- no meals, 10 units scattered throughout 
the city. Teen moms and babies served in this 
program 
 

HAWKEYE AREA COMMUNITY 
ACTION PROGRAM  
2176 Lexington Blvd 
Cedar Rapids, Iowa 52404  
Phone: (319) 653-7275 or 366-7631  
Fax: (319) 653-4711  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Pregnant  
Cost 30% of gross income minus specified 
deductions OR 10% of gross income, 
whichever is greater $300 security deposit 
payable at $50/month  
Length of Stay Two years maximum  
MealsNO  
Units 6 
 
 
 
 

MADGE PHILLIPS CENTER  
318 5th Street SE 
Cedar Rapids, Iowa 52401  
Phone: (319) 366-7999  
Fax: (319) 896-4364  
Contact: Becky Fredrick  
Persons served Youth Shelter Single Adult 
Female Mentally Disabled Recovering Drug 
Addict Pregnant  
Cost None  
Length of Stay 90 days maximum  
Meals Lunch (M-F) at 12:30 Breakfast (cook 
own food)  
Units total of 16 single & family units 
 

CLINTON Y.W.C.A. DOMESTIC 
VIOLENCE/ SEXUAL ASSAULT 
RESOURCE CENTER  
317 7th Avenue, South 
Clinton, Iowa 52732  
Phone: (563) 242-2118  
Fax: (563) 244-8341  
Contact: Karen Witt  
Persons served Single Adult Male Single Adult 
Female All types of Families Domestic 
Violence Center Mentally Disabled Recovering 
Drug Addict Pregnant  
Cost 30% of adjusted gross income  
Length of Stay 30-45 days usual stay, case to 
case basis  
Meals Breakfast/ Lunch/ Dinner prepare own 
food  
Units 15 beds- emergency Transitional 
housing-long term max of 2 years, single 
women and women with families 
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CHILDREN'S SQUARE USA  
500 N 7th Street 
Council Bluffs, Iowa 51502  
Phone: (712) 322-3700  
Fax: (712) 325-8200  
Contact: Stephanie Weigal  
Persons served Youth Shelter Domestic 
Violence Center Mentally Disabled Recovering 
Drug Addict Pregnant  
Cost None to resident or family. Department of 
Human Services is assessed costs for system 
referred residents.  
Length of Stay 30 Days also a case to case 
basis  
Meals Breakfast/Lunch/Dinner  
Units 20 
 

MICAH HOUSE 
231 S 7th Street 
Council Bluffs, Iowa 51501  
Phone: (712) 323-4416  
Fax: (712)322-6002  
Contact: Toni Warner  
Persons served: Youth Shelter Single Adult 
Female All types of Families Pregnant  
Cost: None  
Length of Stay: 14-18 days  
Meals: Breakfast/Lunch/Dinner & 2 snacks  
Units: 15 units 

COTTAGE FAMILY RESOURCE 
CENTER  
904 W 6th St. 
Davenport, Iowa 52802  
Phone: (563) 322-3751  
Fax: (563) 323-3782  
Contact: Kate Ridge  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Mentally Disabled Recovering Drug Addict 
Pregnant  
Cost Miriam = $60/month John Lewis = 
$110/month Sojourner = $100/month  
Length of Stay 90 days also on a case to case 
basis  
Meals Lunch  
Units 75 
 

HUMILITY OF MARY SHELTER, INC. 
TRANSITIONAL HOUSING FOR 
SINGLE PARENTS  
1228 East 12th Street 
Davenport, Iowa 52803  
Phone: (563) 326-1330  
Fax: (563) 326-0756  
Contact: Sandra Walters  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost 30% of adjusted income  
Residents receive $25 credit per child  
Length of Stay 18 months-2 years  
Meals NO  
Units 55 
 

BEACON OF LIFE  
1717 Woodland Ave 
Des Moines, Iowa 50309  
Phone: (515) 244-4713  
Fax: (515) 244-4724  
Contact: Nancy Cook  
Persons served Single Adult Female Domestic 
Violence Center Recovering Drug Addict 
Pregnant  
Cost $6/night  
Length of Stay Up to two years  
Meals Breakfast/Lunch/Dinner 
 

CHURCHES UNITED SHELTER  
205 15th Street 
Des Moines, Iowa 50309  
Phone: (515) 284-5719  
Fax: (515) 883-1692  
Contact: Jean Brown  
Persons served  
Cost None  
Length of Stay Maximum of 90 days  
Meals Breakfast /Dinner  
Units 107 
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GOOD SAMARITAN URBAN 
MINISTRIES  
1353 9th Street 
Des Moines, Iowa 50314  
Phone: (515) 283-0818  
Fax: (515) 323-7089  
Contact: Dianna Elrod  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost Phase 1 = 30% of income Phase 2 = 
$150/month Phase 3 (exit) = market rent with 
anything over $150/month going into an escrow 
account for the family  
Length of Stay Affordable housing program-no 
predetermined length; Emergency and 
Transitional participation in Christian program 
to stay up to 2 years  
Meals NO  
Units Total of 24 units 9th St.-12 units 8th and 
4th-6 units Emergency Shelter-6 units 
 

HOUSE OF MERCY  
1409 Clark Street 
Des Moines, Iowa 50314-1964  
Phone: (515) 643-6500  
Fax: (515) 643-6598  
Contact: Karen Thompson  
Persons served Youth Shelter Single Adult 
Female Domestic Violence Center Recovering 
Drug Addict Pregnant  
Cost 30% of income, no charge for first month 
if no income  
Length of Stay two years  
Meals BREAKFAST/LUNCH/DINNER  
Units 74 

IOWA HOMELESS YOUTH CENTER  
1219 Buchanan 
Des Moines, Iowa 50316  
Phone: (515) 265-1222  
Fax: (515) 266-8377  
Contact: Greg Jaudon  
Persons served Youth Shelter Single Adult 
Male Single Adult Female Domestic Violence 
Center Recovering Drug Addict Pregnant  
Cost $60 deposit refunded upon leaving  
Length of Stay 1 1/2 years  
Meals NO  
Units 8 
 
 

IOWA HOMELESS YOUTH CENTERS 
- LIGHTHOUSE  
1216 Martin Luther King Pkway 
Des Moines, Iowa 50314  
Phone: (515) 288-7884  
Fax: (515) 288-7885  
Contact: Greg Jaudon  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Recovering Drug 
Addict Pregnant  
Cost $60 deposit refunded upon leaving  
Length of Stay Max = 2 years for pregnant  
Meals NO  
Units 16 units 
 

FOREST RIDGE COMMUNITY 
YOUTH SHELTER   
P.O. Box 515 
Esterville, Iowa 51344  
Phone: (712) 362-4103  
Fax: (712) 362-2894  
Contact: Greg Bromley  
Persons served  
Youth Shelter Domestic Violence Center 
Pregnant  
Cost None for system referrals. Department of 
Human Services pays per diem. Families of 
non-system referred residents are charged 
same rate as DHS.  
Length of Stay 30 days  
Meals Breakfast/Lunch/Dinner  
Units 19 total (9 for girls, 10 for boys-separate 
houses) 
 

DOMESTIC AND SEXUAL ASSAULT 
OUTREACH CENTER  
P. O. Box 773 
Fort Dodge, Iowa 50501  
Phone: (515) 955-2273  
Fax: (515) 955-1958  
Contact: Cindy Paukert  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost None  
Length of Stay Case-by-case basis  
Meals Center provides food, clients must cook 
for themselves  
Units 8 
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HACAP  
1515 Hawkeye Dr. 
Hiawatha, Iowa 52233  
Phone: (319) 393-7811  
Fax: (319) 393-6263  
Contact: Judy Sullivan  
Persons served Youth Shelter Single Adult 
Male; Single Adult Female; All types of 
Families; Domestic Violence Center; Mentally 
Disabled; Recovering Drug Addict; Pregnant  
Cost Federally funded units, residents pay 30% 
of adjusted gross income to agency. Also pay 
$300 deposit in $50 monthly payments.  
Local transitional housing, residents pay 30% 
of gross income up to fair market rate OR 
$335/month, whichever is greater. Also pay 
utilities. Can use section 8 vouchers.  
Length of Stay Up to 2 years  
Meals NO  
Units 123- five different projects in these 
counties: Linn, Johnson, Washington, Benton 
 

EMERGENCY HOUSING PROJECT  
331 N Gilbert 
Iowa City, Iowa 52245  
Phone: (319) 351-0326  
Fax: (319) 351-2137  
Contact: Cristy Kengenelly  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost None  
Length of Stay Maximum of 90 days  
Meals Breakfast and Dinner  
Units 30 
 

HACAP  
2007 Waterfront Dr. 
Iowa City, Iowa 52240  
Phone: (319) 337-5765  
Fax: (319) 337-5831  
Persons served Youth Shelter All types of 
Families Domestic Violence Center Mentally 
Disabled Recovering Drug Addict Pregnant  
Cost 30% of adjusted gross + utilities  
Length of Stay Transtional 24 months, 
dependent upon their point system  
Meals NO  
Units 32 
 

5TH JUDICIAL DISTRICT GROUP 
HOME  
811 E Ackerly 
Lamoni, Iowa 50140  
Phone: (515) 784-7342  
Fax: (515) 784-7342  
Contact: Cary Williams  
Persons served Youth Shelter Domestic 
Violence Center Mentally Disabled Recovering 
Drug Addict Pregnant  
Cost None to resident or family Department of 
Human Services pays per diem.  
Length of Stay Case to case basis  
Meals Breakfast/Lunch/Dinner  
Units 25 
 

DOMESTIC VIOLENCE 
ALTERNATIVES/SEXUAL ASSAULT 
CENTER  
P. O. Box 1507 
Marshalltown, Iowa 50158  
Phone: (641) 791-3446 or  
Fax: (641) 752-5116  
Contact: Katherine Nydam  
Persons served Youth Shelter Single Adult 
Male Single Adult Female Domestic Violence 
Center Recovering Drug Addict Pregnant  
Cost $7/day Can be reduced or waived  
Length of Stay 30 days, Case-by-case 
exceptions  
Meals No  
Units 19 
 

 YOUTH & SHELTER SERVICES OF 
MARSHALL COUNTY  
130 W Main 
Marshalltown, Iowa 50158  
Phone: (641) 752-2300  
Fax: (641) 752-4768  
Contact: Nancy Neldey  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Pregnant  
Cost 25% of net monthly income for program 
expenses also expected to save 5-10% each 
month  
Length of Stay case to case basis  
Meals NO  
Units total of 15 units 



 54 

FRANCIS LAUER YOUTH SHELTER  
50 N Eisenhower 
Mason City, Iowa 50401  
Phone: (641) 423-7362  
Fax: (641) 423-6102  
Contact: Sandy Redeker  
Persons served Youth Shelter All types of 
Families Domestic Violence Center Mentally 
Disabled Recovering Drug Addict Pregnant  
Cost None to resident or family.  
Department of Human Services is assessed 
costs for system referred residents.  
Length of Stay Law enforcement 48 hours or 
System involved (court or voluntary) 6-7 
months  
Meals Breakfast/Lunch/Dinner, two snacks  
Units 16 
 

SA/ DAAP  
119 Sycamore, Suite 200 
Muscatine, Iowa 52761  
Phone: (5) 263-0067  
Fax: (563) 263-0069  
Contact: Rachel Rilly-Smock  
Persons served Single Adult Female Domestic 
Violence Center Mentally Disabled Recovering 
Drug Addict Pregnant  
Cost None  
Length of Stay 30 days, but also on a case to 
case basis  
Meals Food is available, must prepare own 
meals  
Units 4 
  

QUAKER DALE 
5351 Liberty Avenue 
Newton, Iowa 50208-4433  
Phone: (641) 791-7908  
Contact: Beth Andrew  
Persons served Youth Shelter All types of 
Families Domestic Violence Center Recovering 
Drug Addict Pregnant  
Cost None to resident or family  
Department of Human Services pays per diem.  
Length of Stay 30 days  
Meals Breakfast/Lunch/Dinner  
Units Capacity 15 
 

CRISIS CENTER AND WOMEN'S 
SHELTER  
P. O. Box 
Ottumwa, Iowa 52501  
Phone: (515) 683-1750  
Contact: Cheryl Brown-Ex. Dir  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost None  
Length of Stay 30 days also on case to case 
basis  
Meals No  
Units 13 bedrooms for families 
 

THE CENTER  
715 Douglas Street 
Sioux City, Iowa 51101  
Phone: (712) 252-1861  
Fax: (712) 255-1352  
Contact: Connie Cosgrove  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Mentally Disabled Recovering Drug Addict 
Pregnant  
Cost None  
Length of Stay Homeless shelter 30 days 
Transitional housing up to two years  
Meals No  
Units 16-homeless shelter 22-transitional 
 

COUNCIL ON SEXUAL ASSAULT 
AND DOMESTIC VIOLENCE  
P. O. Box 1565 
Sioux City, Iowa 51102  
Phone: 1-800-982-7233 or (712) 258-7233  
Fax: (712) 258-8790  
Contact: Margaret Sanders  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost None  
Length of Stay 30 days  
Meals Breakfast/Lunch/Dinner  
Units 12 rooms 24 beds, cots, and cribs 
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GOSPEL MISSION  
301 W 8th Street 
Sioux City, Iowa 51103  
Phone: (712) 255-1769  
Fax: (712) 258-5951  
Contact: Pastor Dick Morgan  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost None  
Length of Stay would like to have them out and 
on their own with in 90 days, but will work on 
an individual basis  
Meals Breakfast/Lunch/Dinner Serves womens 
shelter separately  
Units 62 for men 35 women and children 
 

CENTERS AGAINST ABUSE AND 
SEXUAL ASSAULT  
P.O. Box 462 
Spirit Lake, Iowa 51360  
Phone: (712) 336-1255  
Fax: (712) 336-0701  
Contact: Stacey Ahrensdorf  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost None  
Length of Stay 30 days  
Meals The center provides the food, clients 
must cook for themselves.  
Units Four counties, one facility in each 
county(Dickinson, Clay, Palo Alto, Emmett). 
Each facility can house 8-10 individuals 
 

CRISIS SERVICES  
915 West 4th 
Waterloo, Iowa 50702  
Phone: (319) 233-8484  
Fax: (319) 236-7372  
Contact: Paula Sloyd  
Persons served Youth Shelter Single Adult 
Female Domestic Violence Center Pregnant  
Cost None  
Length of Stay Determined by circumstances, 
usually 30 days  
Meals Shelter purchases food, clients cook for 
themselves  
Units 9 
 

INDEPENDENCE HAVEN  
760 Ansborough Ave. P. O. Box 4810 
Waterloo, Iowa 50703  
Phone: (319) 232-6671  
Fax: (319) 232-0453  
Contact: Karen Jones  
Persons served Single Adult Male Single Adult 
Female Mentally Disabled Pregnant  
Cost Maintenance fee(rent) of $325/month - 
resident's responsibility (County pays if 
resident has no income.) Per diem of $45 for 
county residents and $51 for nonresidents, 
costs shared by county and resident unless 
resident has no income.  
Length of Stay No predetermined length  
Meals BREAKFAST/LUNCH/DINNER  
Units 2-24 hour sites accommodate 8 people 
 

 
 
 
 
 

Recovering Drug Addicts 
 

 

MARY GREELEY MEDICAL CENTER  
1111 Duff Avenue 
Ames, Iowa 50010  
Phone: (515) 239-6747  
Fax: (515) 239-5086  
Contact: Darrel Robinson  
Persons served Single Adult Male Single Adult 
Female Mentally Disabled Recovering Drug 
Addict  
Cost No set cost, uses sliding fee scale.  
Length of Stay Case to case basis  
Meals Breakfast & Lunch- prepared by resident  
Dinner - prepared by the center  
Units 6 units for both male & female 
 

HACAP TRANSITIONAL HOUSING 
PROGRAM  
809 13th Street 
Belle Plaine, Iowa 52208  
Phone: (319) 444-2553  
Fax: (319) 444-2197  
Contact: Doreen Corley  
Persons served Single Adult Male Single Adult 
Female All types of Families Domestic 
Violence Center Mentally Disabled Recovering 
Drug Addict Pregnant  
Cost 30% of gross income per month for 
program fees, utilities included in fee  
Length of Stay Transitional housing 2 years 
Maximum, must pay rent  
Meals NO 
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BOONE LIGHTHOUSE HOST HOME  
406 Benton 
Boone, Iowa 50036  
Phone: (515) 432-8358 or 7983  
Fax: (515) 432-7657  
Contact: Heather Hoogestraat  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Recovering Drug 
Addict Pregnant  
Cost 30% of adjusted gross income for 
program costs Residents expected to also save 
5%  
Length of Stay two years  
Meals NO  
Units Enough to house three adults with 
children 
 

DOMESTIC ABUSE PREVENTION 
CENTER  
823 N. Main St 
Carroll, Iowa 51401  
Phone: (712) 792-6722  
Fax: (712) 792-1818  
Contact: Sue Davis  
Persons served Single Adult Female All types 
of Families Domestic Violence Center Mentally 
Disabled Recovering Drug Addict Pregnant  
Cost None  
Length of Stay Determined on a daily basis  
Meals Breakfast/Lunch/Dinner  
Units 10 
 
 
 

FOUNDATION 2 YOUTH SHELTER  
3015 12th Ave SW 
Cedar Rapids, Iowa 52404  
Phone: (319) 366-8798  
Fax: (319) 364-7800  
Contact: Suzanne Kittelson  
Persons served Youth Shelter Domestic 
Violence Center Mentally Disabled Recovering 
Drug Addict Pregnant  
Cost None to resident or family. Department of 
Human Services is assessed costs for system 
referred residents.  
Length of Stay 14 days for non-system 
referrals, 30 days for system referrals (Case-
by-case exceptions)  
Meals Breakfast/Lunch/Dinner and two snacks  
Units 15; Transitional housing for 16-21 yrs of 
age- no meals, 10 units scattered throughout 
the city. Teen moms and babies served in this 
program 
 

SAFE PLACE FOUNDATION  
529 6th Avenue, SE 
Cedar Rapids, Iowa 52401  
Phone: (319) 366-3430  
Contact: Richard Schrodermier  
Persons served Recovering Drug Addict  
Cost $200/month  
Length of Stay Min = 2 months Intended = 
none  
Max = 18 months Avg = 4 months  
Meals NO  
Units Multiple Apartments 15 Efficiency 
 
 
 

KING HOUSE  
2219 Garfield Street 
Clinton, Iowa 52732  
Phone: (563) 242-6805  
Fax: (563)242-2011  
Contact: Mel Boyer  
Persons served Single Adult Male Domestic 
Violence Center Mentally Disabled Recovering 
Drug Addict  
Cost Based on sliding fee scale  
Length of Stay 60-90 days  
Meals Breakfast/Lunch/Dinner (make own 
meals)  
Units 8 units 

CLINTON Y.W.C.A. DOMESTIC 
VIOLENCE/ SEXUAL ASSAULT 
RESOURCE CENTER  
317 7th Avenue, South 
Clinton, Iowa 52732  
Phone: (563) 242-2118  
Fax: (563) 244-8341  
Contact: Karen Witt  
Persons served Single Adult Male Single Adult 
Female All types of Families Domestic 
Violence Center Mentally Disabled Recovering 
Drug Addict Pregnant  
Cost 30% of adjusted gross income  
Length of Stay 30-45 days usual stay, case to 
case basis  
Meals Breakfast/ Lunch/ Dinner prepare own 
food  
Units 15 beds- emergency Transitional 
housing-long term max of 2 years, single 
women and women with families 
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CHILDREN'S SQUARE USA  
500 N 7th Street 
Council Bluffs, Iowa 51502  
Phone: (712) 322-3700  
Fax: (712) 325-8200  
Contact: Stephanie Weigal  
Persons served Youth Shelter Domestic 
Violence Center Mentally Disabled Recovering 
Drug Addict Pregnant  
Cost None to resident or family. Department of 
Human Services is assessed costs for system 
referred residents.  
Length of Stay 30 Days also a case to case 
basis  
Meals Breakfast/Lunch/Dinner  
Units 20 
 

COTTAGE FAMILY RESOURCE 
CENTER  
904 W 6th St. 
Davenport, Iowa 52802  
Phone: (563) 322-3751  
Fax: (563) 323-3782  
Contact: Kate Ridge  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Mentally Disabled Recovering Drug Addict 
Pregnant  
Cost Miriam = $60/month John Lewis = 
$110/month Sojourner = $100/month  
Length of Stay 90 days also on a case to case 
basis  
Meals Lunch  
Units 75 
 

FAMILY RESOURCES DOMESTIC 
VIOLENCE CENTER  
805 West 35th St. 
Davenport, Iowa 52806  
Phone: () 323-1852 (crisis line 326-9191)  
Fax: (563) 322-6104  
Contact: Kelly Colebar  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Recovering Drug 
Addict  
Cost None  
Length of Stay Case-by-case basis  
Meals Breakfast/Lunch/Dinner  
Units 120-150 
 

HUMILITY OF MARY SHELTER, INC. 
TRANSITIONAL HOUSING FOR 
SINGLE PARENTS  
1228 East 12th Street 
Davenport, Iowa 52803  
Phone: (563) 326-1330  
Fax: (563) 326-0756  
Contact: Sandra Walters  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost 30% of adjusted income  
Residents receive $25 credit per child  
Length of Stay 18 months-2 years  
Meals NO  
Units 55 
 

BEACON OF LIFE  
1717 Woodland Ave 
Des Moines, Iowa 50309  
Phone: (515) 244-4713  
Fax: (515) 244-4724  
Contact: Nancy Cook  
Persons served Single Adult Female Domestic 
Violence Center Recovering Drug Addict 
Pregnant  
Cost $6/night  
Length of Stay Up to two years  
Meals Breakfast/Lunch/Dinner  
 

CHURCHES UNITED SHELTER  
205 15th Street 
Des Moines, Iowa 50309  
Phone: (515) 284-5719  
Fax: (515) 883-1692  
Contact: Jean Brown  
Persons served  
Cost None  
Length of Stay Maximum of 90 days  
Meals Breakfast /Dinner  
Units 107 
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DOOR OF FAITH MISSION  
1006 Grand Avenue 
Des Moines, Iowa 50309  
Phone: (515) 282-0208  
Fax: (515) 282-0701  
Contact: Cole Lindholm  
Persons served Single Adult Male Domestic 
Violence Center Mentally Disabled Recovering 
Drug Addict  
Cost $65/week  
Length of Stay Case by case basis  
Meals BREAKFAST/LUNCH/DINNER  
Units 78 Dorms 8 transitional housing 

GOOD SAMARITAN URBAN 
MINISTRIES  
1353 9th Street 
Des Moines, Iowa 50314  
Phone: (515) 283-0818  
Fax: (515) 323-7089  
Contact: Dianna Elrod  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost Phase 1 = 30% of income Phase 2 = 
$150/month Phase 3 (exit) = market rent with 
anything over $150/month going into an escrow 
account for the family  
Length of Stay Affordable housing program-no 
predetermined length; Emergency and 
Transitional participation in Christian program 
to stay up to 2 years  
Meals NO  
Units Total of 24 units 9th St.-12 units 8th and 
4th-6 units Emergency Shelter-6 units 
 

 HOUSE OF MERCY  
1409 Clark Street 
Des Moines, Iowa 50314-1964  
Phone: (515) 643-6500  
Fax: (515) 643-6598  
Contact: Karen Thompson  
Persons served Youth Shelter Single Adult 
Female Domestic Violence Center Recovering 
Drug Addict Pregnant  
Cost 30% of income, no charge for first month 
if no income  
Length of Stay two years  
Meals BREAKFAST/LUNCH/DINNER  
Units 74 
 

 IOWA HOMELESS YOUTH CENTER  
1219 Buchanan 
Des Moines, Iowa 50316  
Phone: (515) 265-1222  
Fax: (515) 266-8377  
Contact: Greg Jaudon  
Persons served Youth Shelter Single Adult 
Male Single Adult Female Domestic Violence 
Center Recovering Drug Addict Pregnant  
Cost $60 deposit refunded upon leaving  
Length of Stay 1 1/2 years  
Meals NO  
Units 8 
 
 

IOWA HOMELESS YOUTH CENTERS 
- LIGHTHOUSE  
1216 Martin Luther King Pkway 
Des Moines, Iowa 50314  
Phone: (515) 288-7884  
Fax: (515) 288-7885  
Contact: Greg Jaudon  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Recovering Drug 
Addict Pregnant  
Cost $60 deposit refunded upon leaving  
Length of Stay Max = 2 years for pregnant  
Meals NO  
Units 16 units 
 

DUBUQUE RESCUE MISSION  
398 Main Street P.O. Box 147 
Dubuque, Iowa 52004  
Phone: (563) 583-1394  
Fax: (563) 583-6674  
Contact: Murray Phillips  
Persons served Single Adult Male Domestic 
Violence Center Mentally Disabled Recovering 
Drug Addict  
Cost None  
Length of Stay 72 hours, also on a case to 
case basis  
Meals Breakfast M-F 6:30am/Lunch M-F 
11:30am, Sunday 1:00pm/Dinner MTF 5:00pm  
Units 25 men 
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DOMESTIC AND SEXUAL ASSAULT 
OUTREACH CENTER  
P. O. Box 773 
Fort Dodge, Iowa 50501  
Phone: (515) 955-2273  
Fax: (515) 955-1958  
Contact: Cindy Paukert  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost None  
Length of Stay Case-by-case basis  
Meals Center provides food, clients must cook 
for themselves  
Units 8 
 

HACAP  
1515 Hawkeye Dr. 
Hiawatha, Iowa 52233  
Phone: (319) 393-7811  
Fax: (319) 393-6263  
Contact: Judy Sullivan  
Persons served Youth Shelter Single Adult 
Male; Single Adult Female; All types of 
Families; Domestic Violence Center; Mentally 
Disabled; Recovering Drug Addict; Pregnant  
Cost Federally funded units, residents pay 30% 
of adjusted gross income to agency. Also pay 
$300 deposit in $50 monthly payments.  
Local transitional housing, residents pay 30% 
of gross income up to fair market rate OR 
$335/month, whichever is greater. Also pay 
utilities. Can use section 8 vouchers.  
Length of Stay Up to 2 years  
Meals NO  
Units 123- five different projects in these 
counties: Linn, Johnson, Washington, Benton 
 

EMERGENCY HOUSING PROJECT  
331 N Gilbert 
Iowa City, Iowa 52245  
Phone: (319) 351-0326  
Fax: (319) 351-2137  
Contact: Cristy Kengenelly  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost None  
Length of Stay Maximum of 90 days  
Meals Breakfast and Dinner  
Units 30 
 

HACAP  
2007 Waterfront Dr. 
Iowa City, Iowa 52240  
Phone: (319) 337-5765  
Fax: (319) 337-5831  
Persons served Youth Shelter All types of 
Families Domestic Violence Center Mentally 
Disabled Recovering Drug Addict Pregnant  
Cost 30% of adjusted gross + utilities  
Length of Stay Transtional 24 months, 
dependent upon their point system  
Meals NO  
Units 32 
 

5TH JUDICIAL DISTRICT GROUP 
HOME  
811 E Ackerly 
Lamoni, Iowa 50140  
Phone: (515) 784-7342  
Fax: (515) 784-7342  
Contact: Cary Williams  
Persons served Youth Shelter Domestic 
Violence Center Mentally Disabled Recovering 
Drug Addict Pregnant  
Cost None to resident or family Department of 
Human Services pays per diem.  
Length of Stay Case to case basis  
Meals Breakfast/Lunch/Dinner  
Units 25 
 

DOMESTIC VIOLENCE 
ALTERNATIVES/SEXUAL ASSAULT 
CENTER  
P. O. Box 1507 
Marshalltown, Iowa 50158  
Phone: (641) 791-3446 or  
Fax: (641) 752-5116  
Contact: Katherine Nydam  
Persons served Youth Shelter Single Adult 
Male Single Adult Female Domestic Violence 
Center Recovering Drug Addict Pregnant  
Cost $7/day Can be reduced or waived  
Length of Stay 30 days, Case-by-case 
exceptions  
Meals No  
Units 19 
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FRANCIS LAUER YOUTH SHELTER  
50 N Eisenhower 
Mason City, Iowa 50401  
Phone: (641) 423-7362  
Fax: (641) 423-6102  
Contact: Sandy Redeker  
Persons served Youth Shelter All types of 
Families Domestic Violence Center Mentally 
Disabled Recovering Drug Addict Pregnant  
Cost None to resident or family.  
Department of Human Services is assessed 
costs for system referred residents.  
Length of Stay Law enforcement 48 hours or 
System involved (court or voluntary) 6-7 
months  
Meals Breakfast/Lunch/Dinner, two snacks  
Units 16 
 

SA/ DAAP  
119 Sycamore, Suite 200 
Muscatine, Iowa 52761  
Phone: (5) 263-0067  
Fax: (563) 263-0069  
Contact: Rachel Rilly-Smock  
Persons served Single Adult Female Domestic 
Violence Center Mentally Disabled Recovering 
Drug Addict Pregnant  
Cost None  
Length of Stay 30 days, but also on a case to 
case basis  
Meals Food is available, must prepare own 
meals  
Units 4 
  

QUAKER DALE 
5351 Liberty Avenue 
Newton, Iowa 50208-4433  
Phone: (641) 791-7908  
Contact: Beth Andrew  
Persons served Youth Shelter All types of 
Families Domestic Violence Center Recovering 
Drug Addict Pregnant  
Cost None to resident or family  
Department of Human Services pays per diem.  
Length of Stay 30 days  
Meals Breakfast/Lunch/Dinner  
Units Capacity 15 
 

CRISIS CENTER AND WOMEN'S 
SHELTER  
P. O. Box 
Ottumwa, Iowa 52501  
Phone: (515) 683-1750  
Contact: Cheryl Brown-Ex. Dir  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost None  
Length of Stay 30 days also on case to case 
basis  
Meals No  
Units 13 bedrooms for families 
 

THE CENTER  
715 Douglas Street 
Sioux City, Iowa 51101  
Phone: (712) 252-1861  
Fax: (712) 255-1352  
Contact: Connie Cosgrove  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Mentally Disabled Recovering Drug Addict 
Pregnant  
Cost None  
Length of Stay Homeless shelter 30 days 
Transitional housing up to two years  
Meals No  
Units 16-homeless shelter 22-transitional 

COUNCIL ON SEXUAL ASSAULT 
AND DOMESTIC VIOLENCE  
P. O. Box 1565 
Sioux City, Iowa 51102  
Phone: 1-800-982-7233 or (712) 258-7233  
Fax: (712) 258-8790  
Contact: Margaret Sanders  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost None  
Length of Stay 30 days  
Meals Breakfast/Lunch/Dinner  
Units 12 rooms 24 beds, cots, and cribs 
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GOSPEL MISSION  
301 W 8th Street 
Sioux City, Iowa 51103  
Phone: (712) 255-1769  
Fax: (712) 258-5951  
Contact: Pastor Dick Morgan  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost None  
Length of Stay would like to have them out and 
on their own with in 90 days, but will work on 
an individual basis  
Meals Break fast/Lunch/Dinner Serves women’s 
shelter separately  
Units 62 for men 35 women and children 
 

CENTERS AGAINST ABUSE AND 
SEXUAL ASSAULT  
P.O. Box 462 
Spirit Lake, Iowa 51360  
Phone: (712) 336-1255  
Fax: (712) 336-0701  
Contact: Stacey Ahrensdorf  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost None  
Length of Stay 30 days  
Meals The center provides the food, clients 
must cook for themselves.  
Units Four counties, one facility in each 
county(Dickinson, Clay, Palo Alto, Emmett). 
Each facility can house 8-10 individuals 

 
BLACK HAWK COUNTY YOUTH 
SHELTER  
1450 W Dunkerton Road 
Waterloo, Iowa 50703  
Phone: (319) 291-2531  
Contact: Tim Staley  
Persons served Youth Shelter Mentally 
Disabled Recovering Drug Addict  
Cost None to resident or resident's family  
Department of Human Services pays daily rate.  
Length of Stay 28-30 days Extensions 
determined case-by -case.  
Meals Breakfast/Lunch/Dinner; Snacks 
morning and afternoon  
Units 15 
 

 
 

 
 
 
 
 

Singles 
 

 

EMERGENCY RESIDENCE 
PROJECT  
225 S Kellogg 
Ames, Iowa 50010-6720  
Phone: (515) 232-8075  
Contact: Vic Moss  
Persons served Single Adult Male Single Adult 
Female All types of Families  
Cost None  
Length of Stay 2 weeks Maximum of 6 weeks 
(generally)  
Meals Breakfast/Lunch/Dinner  
 

MARY GREELEY MEDICAL CENTER  
1111 Duff Avenue 
Ames, Iowa 50010  
Phone: (515) 239-6747  
Fax: (515) 239-5086  
Contact: Darrel Robinson  
Persons served Single Adult Male Single Adult 
Female Mentally Disabled Recovering Drug 
Addict  
Cost No set cost, uses sliding fee scale.  
Length of Stay Case to case basis  
Meals Breakfast & Lunch- prepared by resident  
Dinner - prepared by the center  
Units 6 units for both male & female 
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HACAP TRANSITIONAL HOUSING 
PROGRAM  
809 13th Street 
Belle Plaine, Iowa 52208  
Phone: (319) 444-2553  
Fax: (319) 444-2197  
Contact: Doreen Corley  
Persons served Single Adult Male Single Adult 
Female All types of Families Domestic 
Violence Center Mentally Disabled Recovering 
Drug Addict Pregnant  
Cost 30% of gross income per month for 
program fees, utilities included in fee  
Length of Stay Transitional housing 2 years 
Maximum, must pay rent  
Meals NO 
 

BOONE LIGHTHOUSE HOST HOME  
406 Benton 
Boone, Iowa 50036  
Phone: (515) 432-8358 or 7983  
Fax: (515) 432-7657  
Contact: Heather Hoogestraat  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Recovering Drug 
Addict Pregnant  
Cost 30% of adjusted gross income for 
program costs Residents expected to also save 
5%  
Length of Stay two years  
Meals NO  
Units Enough to house three adults with 
children 
 

DOMESTIC ABUSE PREVENTION 
CENTER  
823 N. Main St 
Carroll, Iowa 51401  
Phone: (712) 792-6722  
Fax: (712) 792-1818  
Contact: Sue Davis  
Persons served Single Adult Female All types 
of Families Domestic Violence Center Mentally 
Disabled Recovering Drug Addict Pregnant  
Cost None  
Length of Stay Determined on a daily basis  
Meals Breakfast/Lunch/Dinner  
Units 10 
 

CATHERINE MCAULEY CENTER 
FOR WOMEN  
866 4th Avenue, SE 
Cedar Rapids, Iowa 52403-2423  
Phone: (319) 363-4993  
Fax: (319) 363-8332  
Persons served Single Adult Female  
Cost $25/week for first 3 months $50/week 
after 3 months Half of fee goes into an escrow 
account for the resident  
Length of Stay Usually at least six months, also 
a case to case basis  
Meals NO  
Units 23 
 

HAWKEYE AREA COMMUNITY 
ACTION PROGRAM  
2176 Lexington Blvd 
Cedar Rapids, Iowa 52404  
Phone: (319) 653-7275 or 366-7631  
Fax: (319) 653-4711  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Pregnant  
Cost 30% of gross income minus specified 
deductions OR 10% of gross income, 
whichever is greater $300 security deposit 
payable at $50/month  
Length of Stay Two years maximum  
MealsNO  
Units 6 
 

MADGE PHILLIPS CENTER  
318 5th Street SE 
Cedar Rapids, Iowa 52401  
Phone: (319) 366-7999  
Fax: (319) 896-4364  
Contact: Becky Fredrick  
Persons served Youth Shelter Single Adult 
Female Mentally Disabled Recovering Drug 
Addict Pregnant  
Cost None  
Length of Stay 90 days maximum  
Meals Lunch (M-F) at 12:30 Breakfast (cook 
own food)  
Units total of 16 single & family units 
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ST. JOHN OF THE CROSS 
CATHOLIC WORKER COMMUNITY  
1027 5th Ave SE 
Cedar Rapids, Iowa 52403  
Phone: (319) 362-9041  
Contact: Bob Finely  
Persons served Single Adult Female All types 
of Families  
Cost None  
Length of Stay 3 weeks Maximum 9 weeks  
Meals Breakfast/Lunch/Dinner 
 

WILLIS DADY EMERGENCY 
SHELTER  
1247 4th Ave SE 
Cedar Rapids, Iowa 52403  
Phone: (319) 362-7555  
Contact: Jim Welborn  
Persons served Single Adult Male All types of 
Families  
Cost None Length of Stay 3-4 weeks for single 
males No predetermined length for families  
Meals Breakfast /Lunch Weekends and 
holidays 
 

COUNCIL AGAINST DOMESTIC 
ABUSE  
P.O. Box 963 
Cherokee, Iowa 51012  
Phone: (712) 225-5003  
Fax: (712) 225-4861  
Contact: Sally Dobson  
Persons served Youth Shelter Single Adult 
Male Single Adult Female Domestic Violence 
Center  
Cost None  
Length of Stay Case-by-case  
Meals Breakfast/Lunch/Dinner  
Units 4 
 

CLINTON FAMILY Y.M.C.A.  
300 5th Ave S 
Clinton, Iowa 52732  
Phone: (563) 243-1364  
Fax: (563) 243-1367  
Contact: Pat Van Loo  
Persons served Single Adult Male  
Cost $40/week decreasing to $30/week after 4 
weeks.  
Length of Stay No predetermined length  
Meals No  
Units 28 

KING HOUSE  
2219 Garfield Street 
Clinton, Iowa 52732  
Phone: (563) 242-6805  
Fax: (563)242-2011  
Contact: Mel Boyer  
Persons served Single Adult Male Domestic 
Violence Center Mentally Disabled Recovering 
Drug Addict  
Cost Based on sliding fee scale  
Length of Stay 60-90 days  
Meals Breakfast/Lunch/Dinner (make own 
meals)  
Units 8 units 
 

OPEN DOOR MISSION  
1004 S 4th Street 
Clinton, Iowa 52732  
Phone: (319) 243-9953  
Contact: Betty and Ron Johnston  
Persons served Single Adult Male Single Adult 
Female All types of Families  
Cost None  
Length of Stay No predetermined length  
Residents may stay from 1 night to indefinitely  
Meals Dinner (Sunday only) 
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CLINTON Y.W.C.A. DOMESTIC 
VIOLENCE/ SEXUAL ASSAULT 
RESOURCE CENTER  
317 7th Avenue, South 
Clinton, Iowa 52732  
Phone: (563) 242-2118  
Fax: (563) 244-8341  
Contact: Karen Witt  
Persons served Single Adult Male Single Adult 
Female All types of Families Domestic 
Violence Center Mentally Disabled Recovering 
Drug Addict Pregnant  
Cost 30% of adjusted gross income  
Length of Stay 30-45 days usual stay, case to 
case basis  
Meals Breakfast/ Lunch/ Dinner prepare own 
food  
Units 15 beds- emergency Transitional 
housing-long term max of 2 years, single 
women and women with families 
 

MICAH HOUSE 
231 S 7th Street 
Council Bluffs, Iowa 51501  
Phone: (712) 323-4416  
Fax: (712)322-6002  
Contact: Toni Warner  
Persons served: Youth Shelter Single Adult 
Female All types of Families Pregnant  
Cost: None  
Length of Stay: 14-18 days  
Meals: Breakfast/Lunch/Dinner & 2 snacks  
Units: 15 units 

COTTAGE FAMILY RESOURCE 
CENTER  
904 W 6th St. 
Davenport, Iowa 52802  
Phone: (563) 322-3751  
Fax: (563) 323-3782  
Contact: Kate Ridge  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Mentally Disabled Recovering Drug Addict 
Pregnant  
Cost Miriam = $60/month John Lewis = 
$110/month Sojourner = $100/month  
Length of Stay 90 days also on a case to case 
basis  
Meals Lunch  
Units 75 
 

FAMILY RESOURCES DOMESTIC 
VIOLENCE CENTER  
805 West 35th St. 
Davenport, Iowa 52806  
Phone: () 323-1852 (crisis line 326-9191)  
Fax: (563) 322-6104  
Contact: Kelly Colebar  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Recovering Drug 
Addict  
Cost None  
Length of Stay Case-by-case basis  
Meals Breakfast/Lunch/Dinner  
Units 120-150 

HUMILITY OF MARY SHELTER, INC. 
TRANSITIONAL HOUSING FOR 
SINGLE PARENTS  
1228 East 12th Street 
Davenport, Iowa 52803  
Phone: (563) 326-1330  
Fax: (563) 326-0756  
Contact: Sandra Walters  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost 30% of adjusted income  
Residents receive $25 credit per child  
Length of Stay 18 months-2 years  
Meals NO  
Units 55 
 

JOHN LEWIS COFFEE SHOP, INC.  
1202 W 3rd Street 
Davenport, Iowa 52802  
Phone: (319) 322-3751  
Fax: (319) 323-3782  
Contact: Kate Ridge  
Persons served Single Adult Male  
Cost None  
Length of Stay Maximum 60 days case to case 
basis  
Meals Breakfast at St. Anthony's Lunch at John 
Lewis Coffee Shop Dinner at Salvation Army  
Units Enough to accommodate 50-70 people 
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SALVATION ARMY FAMILY 
SERVICE CENTER  
301-307 W 6th Street 
Davenport, Iowa 52803  
Phone: (319) 324-4808  
Contact: Normajean Bruce  
Persons served Single Adult Female All types 
of Families Youth Shelter  
Cost None  
Length of Stay 6 weeks Seldom over 8 weeks  
Meals Breakfast/Lunch/Dinner 
 

BEACON OF LIFE  
1717 Woodland Ave 
Des Moines, Iowa 50309  
Phone: (515) 244-4713  
Fax: (515) 244-4724  
Contact: Nancy Cook  
Persons served Single Adult Female Domestic 
Violence Center Recovering Drug Addict 
Pregnant  
Cost $6/night  
Length of Stay Up to two years  
Meals Breakfast/Lunch/Dinner 
 

BETHEL MISSION, INC.  
1310 6th Avenue 
Des Moines, Iowa 50314  
Phone: (515) 244-5445 (M-F 8:00-5:00) (515) 
245-9782 (after 5:00 M-F and weekends)  
Fax: (515) 244-2120  
Contact: Keith Isley  
Persons served Single Adult Male  
Cost $5/night First night free  
Length of Stay No predetermined length  
Meals Breakfast/Lunch/Dinner 

CATHOLIC WORKER HOUSE  
1310 7th Street 
Des Moines, Iowa 50314  
Phone: (515) 243-0765  
Contact: Joanne Kennedy  
Persons served Single Adult Male Single Adult 
Female All types of Families  
Cost None  
Length of Stay No predetermined length  
Meals Breakfast/Lunch/Dinner 

CHURCHES UNITED SHELTER  
205 15th Street 
Des Moines, Iowa 50309  
Phone: (515) 284-5719  
Fax: (515) 883-1692  
Contact: Jean Brown  
Persons served  
Cost None  
Length of Stay Maximum of 90 days  
Meals Breakfast /Dinner  
Units 107 

DOOR OF FAITH MISSION  
1006 Grand Avenue 
Des Moines, Iowa 50309  
Phone: (515) 282-0208  
Fax: (515) 282-0701  
Contact: Cole Lindholm  
Persons served Single Adult Male Domestic 
Violence Center Mentally Disabled Recovering 
Drug Addict  
Cost $65/week  
Length of Stay Case by case basis  
Meals BREAKFAST/LUNCH/DINNER  
Units 78 Dorms 8 transitional housing 
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GOOD SAMARITAN URBAN 
MINISTRIES  
1353 9th Street 
Des Moines, Iowa 50314  
Phone: (515) 283-0818  
Fax: (515) 323-7089  
Contact: Dianna Elrod  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost Phase 1 = 30% of income Phase 2 = 
$150/month Phase 3 (exit) = market rent with 
anything over $150/month going into an escrow 
account for the family  
Length of Stay Affordable housing program-no 
predetermined length; Emergency and 
Transitional participation in Christian program 
to stay up to 2 years  
Meals NO  
Units Total of 24 units 9th St.-12 units 8th and 
4th-6 units Emergency Shelter-6 units 
 

HARBOR OF HOPE MISSION  
1617 Oakland Avenue 
Des Moines, Iowa 50301  
Phone: (515) 244-0370  
Contact: Ronald G. Bird  
Persons served Single Adult Male  
Cost $6.00/night  
Length of Stay No predetermined length  
Meals BREAKFAST/LUNCH/DINNER  
Units 1 

HANSEN HOUSE  
1521 6th Ave 
Des Moines, Iowa 50314  
Phone: (515) 284-5047  
Contact: Joanne Kennedy  
Persons served Single Adult Male  
Cost None  
Length of Stay 90 days Case-by-case 
exceptions  
Meals Breakfast/Lunch/Dinner 
 

HOUSE OF MERCY  
1409 Clark Street 
Des Moines, Iowa 50314-1964  
Phone: (515) 643-6500  
Fax: (515) 643-6598  
Contact: Karen Thompson  
Persons served Youth Shelter Single Adult 
Female Domestic Violence Center Recovering 
Drug Addict Pregnant  
Cost 30% of income, no charge for first month 
if no income  
Length of Stay two years  
Meals BREAKFAST/LUNCH/DINNER  
Units 74 
 

 IOWA HOMELESS YOUTH CENTER  
1219 Buchanan 
Des Moines, Iowa 50316  
Phone: (515) 265-1222  
Fax: (515) 266-8377  
Contact: Greg Jaudon  
Persons served Youth Shelter Single Adult 
Male Single Adult Female Domestic Violence 
Center Recovering Drug Addict Pregnant  
Cost $60 deposit refunded upon leaving  
Length of Stay 1 1/2 years  
Meals NO  
Units 8 
 

IOWA HOMELESS YOUTH CENTERS 
- LIGHTHOUSE  
1216 Martin Luther King Pkway 
Des Moines, Iowa 50314  
Phone: (515) 288-7884  
Fax: (515) 288-7885  
Contact: Greg Jaudon  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Recovering Drug 
Addict Pregnant  
Cost $60 deposit refunded upon leaving  
Length of Stay Max = 2 years for pregnant  
Meals NO  
Units 16 units 
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LA EMBAJADA  
1318 7th Street 
Des Moines, Iowa 50309  
Phone: (515) 283-2115  
Contact: Verne Lyon  
Persons served Single Adult Male All types of 
Families  
Cost None  
Length of Stay No predetermined length  
Meals Breakfast /Dinner 

 

LIGHTHOUSE  
1216 MLK Pkway 
Des Moines, Iowa 50314  
Phone: (515) 288-7884  
Fax: (515) 288-7885  
Contact: Greg Jaudon Cindy O'Brien  
Persons served Single Adult Female All types 
of Families Youth Shelter  
Cost None  
Length of Stay 3 days Maximum 30 days  
Facility is primarily transitional housing but 
does have a couple of beds for emergency 
shelter.  
Meals No 
 

NAZARETH HOUSE  
1074 22nd Street 
Des Moines, Iowa 50311  
Phone: (515) 288-3353  
Contact: Rosemary Reed  
Persons served Single Adult Female All types 
of Families  
Cost None  
Length of Stay 14 days; Maximum 2 months  
Meals Breakfast/Lunch/Dinner  

PORT OF ENTRY, INC.  
803 Lyon Street 
Des Moines, Iowa 50309  
Phone: (515) 244-1838  
Fax: (515)244-8234  
Contact: Ronald Moore  
Persons served Single Adult Male  
Cost $30/week  
Length of Stay 60-90 days; case to case basis  
Meals Breakfast/Lunch/Dinner  
Units 10 beds 
 

RIVERFRONT Y.M.C.A.  
101 Locust Street 
Des Moines, Iowa 50309  
Phone: (515) 288-2424  
Fax: (515) 288-2423  
Contact: Jerry Futer  
Persons served Single Adult Male  
Cost No charge for off the street emergency 
shelter for 1st night, reimbursed by county 
general relief.  
$62.50/week or$253/month for others.  
Length of Stay No predetermined length  
Meals No 
 

SALVATION ARMY ADULT 
REHABILITATION  
133 E 2nd Street 
Des Moines, Iowa 50303  
Phone: (515) 243-4277  
Contact: Tim North Jane Larson  
Persons served Single Adult Male  
Cost None  
Length of Stay 90 days; Case-by-case 
exceptions  
Meals Breakfast/Lunch/Dinner 
 

Y.W.C.A. OF GREATER DES 
MOINES  
717 Grand Avenue 
Des Moines, Iowa 50309  
Phone: (515) 244-8961  
Contact: Kate Gilmore  
Persons served Single Adult Female All types 
of Families  
Cost $255/month for women with children; 
$185/month for single women  
Length of Stay No predetermined length  
Meals No 
 

YMCA  
101 Locust 
Des Moines, Iowa 50309  
Phone: (515) 288-2424  
Fax: (515) 288-2423  
Contact: Jerry Futer  
Persons served Single Adult Male  
Cost $71.40/week  
Length of Stay Min = 1 night;  Intended = none  
Max = none; Avg = 6 months to 6 years  
Meals NO  
Units 183 single room occupancy units 
categorized as 183 Efficiency 
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YWCA OF GREATER DES MOINES 
RESIDENCE PROGRAM  
717 Grand Avenue 
Des Moines, Iowa 50309  
Phone: (515) 244-8961  
Contact: Doug Buttikofer  
Persons served Single Adult Female All types 
of Families  
Cost $8/night; $62/week for mother with 
child;$46/week for single female; $188/month 
each person for double occupancy 
rooms;$255/month for double rooms for a 
woman with children; $291/month for 
apartments  
Length of Stay Min = 1 night; Intended = none; 
Max = none; Avg = 6 months  
Meals DINNER M-F  
Units 10 efficiency apartments;54 double 
occupancy rooms;Categorized as 64 Efficiency 
 

DUBUQUE RESCUE MISSION  
398 Main Street P.O. Box 147 
Dubuque, Iowa 52004  
Phone: (563) 583-1394  
Fax: (563) 583-6674  
Contact: Murray Phillips  
Persons served Single Adult Male Domestic 
Violence Center Mentally Disabled Recovering 
Drug Addict  
Cost None  
Length of Stay 72 hours, also on a case to 
case basis  
Meals Breakfast M-F 6:30am/Lunch M-F 
11:30am, Sunday 1:00pm/Dinner MTF 5:00pm  
Units 25 men 
 
 

WASHINGTON NEIGHBORHOOD 
CENTER  
382 E 21st Street 
Dubuque, Iowa 52001  
Phone: (319) 588-3975  
Fax: (319) 583-5382  
Contact: Andrea Psaros-Shickles  
Persons served Single Adult Female All types 
of Families  
Cost None  
Length of Stay 2 weeks; Maximum 4 weeks  
Meals No--Residents can use kitchen facilities 
to make their own meals 
 

DOMESTIC AND SEXUAL ASSAULT 
OUTREACH CENTER  
P. O. Box 773 
Fort Dodge, Iowa 50501  
Phone: (515) 955-2273  
Fax: (515) 955-1958  
Contact: Cindy Paukert  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost None  
Length of Stay Case-by-case basis  
Meals Center provides food, clients must cook 
for themselves  
Units 8 
 

Y.W.C.A. EMERGENCY HOMELESS 
SHELTER  
826 1st Ave N 
Fort Dodge, Iowa 50501  
Phone: (515) 573-3931  
Contact: Executive Director  
Persons served Single Adult Female All types 
of Families  
Cost None  
Length of Stay 2 weeks - 30 days; Maximum 2-
3 months  
Meals No 
 

EMMA CORNELIUS HOSPITALITY 
HOUSE  
2733 Avenue N 
Fort Madison, Iowa 52627  
Phone: (319) 372-3983  
Contact: Netha Bell  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families  
Cost None  
Length of Stay 3 days  
Meals Breakfast/Lunch/Dinner  
Units 5 Beds 
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HACAP  
1515 Hawkeye Dr. 
Hiawatha, Iowa 52233  
Phone: (319) 393-7811  
Fax: (319) 393-6263  
Contact: Judy Sullivan  
Persons served Youth Shelter Single Adult 
Male; Single Adult Female; All types of 
Families; Domestic Violence Center; Mentally 
Disabled; Recovering Drug Addict; Pregnant  
Cost Federally funded units, residents pay 30% 
of adjusted gross income to agency. Also pay 
$300 deposit in $50 monthly payments.  
Local transitional housing, residents pay 30% 
of gross income up to fair market rate OR 
$335/month, whichever is greater. Also pay 
utilities. Can use section 8 vouchers.  
Length of Stay Up to 2 years  
Meals NO  
Units 123- five different projects in these 
counties: Linn, Johnson, Washington, Benton 
 

EMERGENCY HOUSING PROJECT  
331 N Gilbert 
Iowa City, Iowa 52245  
Phone: (319) 351-0326  
Fax: (319) 351-2137  
Contact: Cristy Kengenelly  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost None  
Length of Stay Maximum of 90 days  
Meals Breakfast and Dinner  
Units 30 

DOMESTIC VIOLENCE 
ALTERNATIVES/SEXUAL ASSAULT 
CENTER  
P. O. Box 1507 
Marshalltown, Iowa 50158  
Phone: (641) 791-3446 or  
Fax: (641) 752-5116  
Contact: Katherine Nydam  
Persons served Youth Shelter Single Adult 
Male Single Adult Female Domestic Violence 
Center Recovering Drug Addict Pregnant  
Cost $7/day Can be reduced or waived  
Length of Stay 30 days, Case-by-case 
exceptions  
Meals No  
Units 19 
 

HOUSE OF COMPASSION  
211 W Church Street 
Marshalltown, Iowa 50158  
Phone: (641) 752-5999  
Fax: (641) 752-7537  
Contact: Jean Burgen  
Persons served Single Adult Male Single Adult 
Female All types of Families Domestic 
Violence Center  
Cost None  
Length of Stay two weeks  
Meals Breakfast/ Lunch M-F/Dinner  
Units 19 
  

YOUTH & SHELTER SERVICES OF 
MARSHALL COUNTY  
130 W Main 
Marshalltown, Iowa 50158  
Phone: (641) 752-2300  
Fax: (641) 752-4768  
Contact: Nancy Neldey  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Pregnant  
Cost 25% of net monthly income for program 
expenses also expected to save 5-10% each 
month  
Length of Stay case to case basis  
Meals NO  
Units total of 15 units 
 

SA/ DAAP  
119 Sycamore, Suite 200 
Muscatine, Iowa 52761  
Phone: (5) 263-0067  
Fax: (563) 263-0069  
Contact: Rachel Rilly-Smock  
Persons served Single Adult Female Domestic 
Violence Center Mentally Disabled Recovering 
Drug Addict Pregnant  
Cost None  
Length of Stay 30 days, but also on a case to 
case basis  
Meals Food is available, must prepare own 
meals  
Units 4 
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CRISIS CENTER AND WOMEN'S 
SHELTER  
P. O. Box 
Ottumwa, Iowa 52501  
Phone: (515) 683-1750  
Contact: Cheryl Brown-Ex. Dir  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost None  
Length of Stay 30 days also on case to case 
basis  
Meals No  
Units 13 bedrooms for families 
 

THE CENTER  
715 Douglas Street 
Sioux City, Iowa 51101  
Phone: (712) 252-1861  
Fax: (712) 255-1352  
Contact: Connie Cosgrove  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Mentally Disabled Recovering Drug Addict 
Pregnant  
Cost None  
Length of Stay Homeless shelter 30 days 
Transitional housing up to two years  
Meals No  
Units 16-homeless shelter 22-transitional 

 

COUNCIL ON SEXUAL ASSAULT 
AND DOMESTIC VIOLENCE  
P. O. Box 1565 
Sioux City, Iowa 51102  
Phone: 1-800-982-7233 or (712) 258-7233  
Fax: (712) 258-8790  
Contact: Margaret Sanders  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost None  
Length of Stay 30 days  
Meals Breakfast/Lunch/Dinner  
Units 12 rooms 24 beds, cots, and cribs 
 

CRITTENTON CENTER  
2417 Pierce St-main office (has 4 locations) 
Sioux City, Iowa 51104  
Phone: (712) 255-4321  
Fax: (712) 252-4743  
Contact: Tina Benton  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families  
Cost None to resident or family Department of 
Human Services pays per diem.  
Length of Stay Residents must be under age 
18, length of stay is determined by the 
department of human services  
Meals Breakfast/Lunch/Dinner  
Units 25 

GOSPEL MISSION  
301 W 8th Street 
Sioux City, Iowa 51103  
Phone: (712) 255-1769  
Fax: (712) 258-5951  
Contact: Pastor Dick Morgan  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost None  
Length of Stay would like to have them out and 
on their own with in 90 days, but will work on 
an individual basis  
Meals Breakfast/Lunch/Dinner Serves women’s 
shelter separately  
Units 62 for men 35 women and children 
 

SHESLER HALL  
1308 Nebraska Street 
Sioux City, Iowa 51105  
Phone: (712) 258-8059  
Contact: Vera Ludwig  
Persons served Single Adult Female Mentally 
Disabled  
Cost Based on room size, ranges from $10.20 
to $10.95 per day.  
Length of Stay Min = none; Intended = none; 
Max = None; Avg = 2 years  
Meals BREAKFAST/DINNER7 days/week  
Units Single facility (house) containing 2 dorm 
style rooms holding 3 people each plus 16 
single rooms. 
Shared kitchen, bath and living areas. 
Categorized as 18 Efficiency 
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CENTERS AGAINST ABUSE AND 
SEXUAL ASSAULT  
P.O. Box 462 
Spirit Lake, Iowa 51360  
Phone: (712) 336-1255  
Fax: (712) 336-0701  
Contact: Stacey Ahrensdorf  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost None  
Length of Stay 30 days  
Meals The center provides the food, clients 
must cook for themselves.  
Units Four counties, one facility in each 
county(Dickinson, Clay, Palo Alto, Emmett). 
Each facility can house 8-10 individuals 
 

DISCOVERY HOUSE, INC.  
1411 Hill Ave P.O. Box 163 
Spirit Lake, Iowa 51360  
Phone: (712) 336-5340  
Contact: Phyllis J Kempema  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families  
Cost $7.50/day$200/month  
Length of Stay As long as a client needs to, but 
with in reason  
Meals Clients do own cooking, food is provided  
Units 13 beds- 5 bedrooms 
 

CATHOLIC WORKER HOUSE  
321 E 8th Street 
Waterloo, Iowa 50703  
Phone: (319) 232-2116  
Contact: Jeff or Jo Ellen  
Persons served Single Adult Male Single Adult 
Female  
Cost None  
Length of Stay 1 week; Case-by -case 
exceptions  
Meals Breakfast/Lunch/Dinner  
 

CRISIS SERVICES  
915 West 4th 
Waterloo, Iowa 50702  
Phone: (319) 233-8484  
Fax: (319) 236-7372  
Contact: Paula Sloyd  
Persons served Youth Shelter Single Adult 
Female Domestic Violence Center Pregnant  
Cost None  
Length of Stay Determined by circumstances, 
usually 30 days  
Meals Shelter purchases food, clients cook for 
themselves  
Units 9 
 

HOUSE OF HOPE  
222 Walnut 
Waterloo, Iowa 50703  
Phone: (319) 233-4699  
Contact: Barb Hughley  
Persons served Single Adult Female All types 
of Families  
Cost $160/month for efficiency; $210/month for 
1 BR  
Length of Stay Min = 6 months; Intended = 2 
years; Max = 2 years; Avg = 8.6 months  
Meals NO  
Units Multiple Apartments;4 Efficieny;3-One 
Bedroom 
 

INDEPENDENCE HAVEN  
760 Ansborough Ave. P. O. Box 4810 
Waterloo, Iowa 50703  
Phone: (319) 232-6671  
Fax: (319) 232-0453  
Contact: Karen Jones  
Persons served Single Adult Male Single Adult 
Female Mentally Disabled Pregnant  
Cost Maintenance fee(rent) of $325/month - 
resident's responsibility (County pays if 
resident has no income.) Per diem of $45 for 
county residents and $51 for nonresidents, 
costs shared by county and resident unless 
resident has no income.  
Length of Stay No predetermined length  
Meals BREAKFAST/LUNCH/DINNER  
Units 2-24 hour sites accommodate 8 people 
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NEHEMIAH HOUSE  
200 Lafayette 
Waterloo, Iowa 50701  
Phone: (319) 234-0203 (home)(319) 236-1672 
(office)  
Contact: Jeanne Franklin or (319) 232-4725 for 
Jesse Williams  
Persons served Single Adult Female  
Cost $210 - $275/month, depending on income  
Length of Stay Min - no real minimum, but 
expected to stay at least 2 months; Intended - 
2 years; Max - typically two years, may be 
longer but not indefinite  
Meals NO  
Units Multiple Apartments;Efficiency;1-One 
Bedroom used by on-site manager and not 
included in count of units 
 

SALVATION ARMY MEN'S SHELTER 
229 Logan Avenue 
Waterloo, Iowa 50703  
Phone: (319) 235-9358  
Fax: (319) 235-0310  
Contact: Kathy Rindels/Cliff Cole  
Persons served Single Adult Male  
Cost None  
Length of Stay 1 week; Maximum of 3 weeks  
Meals Breakfast/Lunch/Dinner 
 

SALVATION ARMY WOMEN AND 
CHILDREN'S SHELTER  
218 Logan Avenue 
Waterloo, Iowa 50704  
Phone: (319) 235-9358 Lodge # 232-0397  
Fax: (319) 235-0310  
Contact: Kathy Rindels/Elma Sharp  
Persons served Single Adult Female All types 
of Families  
Cost None  
Length of Stay 1 week; Maximum of 3 weeks  
Meals Breakfast/Lunch/Dinner 
 

Y.W.C.A. OF BLACK HAWK COUNTY 
425 Lafayette Street 
Waterloo, Iowa 50703  
Phone: (319) 234-7589  
Contact: Essie Buls  
Persons served Single Adult Female  
Cost $140/month  
Length of Stay No predetermined length; 
Maximum of 1 year  
Meals No 
 

YWCA WOMEN'S RESIDENCE 
TRANSITIONAL HOUSING  
425 Lafayette Street 
Waterloo, Iowa 50703  
Phone: (319) 234-7589  
Fax: (319) 234-3462  
Persons served Single Adult Female  
Cost 1/3 of gross income  
Length of Stay Max = 1 year; Avg = 9 months  
Meals NO  
Units 10 Single Room Units categorized as 10 
Efficiency 
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Youth 
 

 

ROSEDALE SHELTER  
703 Burnett 
Ames, Iowa 50010  
Phone: (515) 233-2330  
Fax: (515) 233-3310  
Contact: Terri Johanson  
Persons served Youth Shelter  
Cost None for system referrals.  
Department of Human Services pays per diem.  
Families of non-system referred residents are 
charged using a sliding fee schedule: 3%-
100% of amount charged to DHS, depending 
on family size and income.  
Length of Stay Up to 21 days Case to case 
basis  
Meals Breakfast/Lunch/Dinner 
 

YOUTH & SHELTER SERVICES, INC.  
420 Kellogg 
Ames, Iowa 50010  
Phone: (515) 233-3141  
Fax: (515) 233-2440  
Contact: Lighthouse - (515) 233-4434 Cheryl 
Moss  
Persons served All types of Families Youth 
Shelter Pregnant  
Cost 30% of adjusted gross income, 
approximately half goes into an escrow 
account for resident.  
Transitional living residents pay actual rent, 
with subsidy from agency.  
Length of Stay Min = none Intended = 6 
months Max = 2 years  
Avg = 8-9 months  
Meals NO 
 

BOONE LIGHTHOUSE HOST HOME  
406 Benton 
Boone, Iowa 50036  
Phone: (515) 432-8358 or 7983  
Fax: (515) 432-7657  
Contact: Heather Hoogestraat  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Recovering Drug 
Addict Pregnant  
Cost 30% of adjusted gross income for 
program costs Residents expected to also save 
5%  
Length of Stay two years  
Meals NO  
Units Enough to house three adults with 
children 
 

FOUNDATION 2 YOUTH SHELTER  
3015 12th Ave SW 
Cedar Rapids, Iowa 52404  
Phone: (319) 366-8798  
Fax: (319) 364-7800  
Contact: Suzanne Kittelson  
Persons served Youth Shelter Domestic 
Violence Center Mentally Disabled Recovering 
Drug Addict Pregnant  
Cost None to resident or family. Department of 
Human Services is assessed costs for system 
referred residents.  
Length of Stay 14 days for non-system 
referrals, 30 days for system referrals (Case-
by-case exceptions)  
Meals Breakfast/Lunch/Dinner and two snacks  
Units 15; Transitional housing for 16-21 yrs of 
age- no meals, 10 units scattered throughout 
the city. Teen moms and babies served in this 
program 
 

HAWKEYE AREA COMMUNITY 
ACTION PROGRAM  
2176 Lexington Blvd 
Cedar Rapids, Iowa 52404  
Phone: (319) 653-7275 or 366-7631  
Fax: (319) 653-4711  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Pregnant  
Cost 30% of gross income minus specified 
deductions OR 10% of gross income, 
whichever is greater $300 security deposit 
payable at $50/month  
Length of Stay Two years maximum  
MealsNO  
Units 6 
 

MADGE PHILLIPS CENTER  
318 5th Street SE 
Cedar Rapids, Iowa 52401  
Phone: (319) 366-7999  
Fax: (319) 896-4364  
Contact: Becky Fredrick  
Persons served Youth Shelter Single Adult 
Female Mentally Disabled Recovering Drug 
Addict Pregnant  
Cost None  
Length of Stay 90 days maximum  
Meals Lunch (M-F) at 12:30 Breakfast (cook 
own food)  
Units total of 16 single & family units 
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COUNCIL AGAINST DOMESTIC 
ABUSE  
P.O. Box 963 
Cherokee, Iowa 51012  
Phone: (712) 225-5003  
Fax: (712) 225-4861  
Contact: Sally Dobson  
Persons served Youth Shelter Single Adult 
Male Single Adult Female Domestic Violence 
Center  
Cost None  
Length of Stay Case-by-case  
Meals Breakfast/Lunch/Dinner  
Units 4 
 

CHILDREN'S SQUARE USA  
500 N 7th Street 
Council Bluffs, Iowa 51502  
Phone: (712) 322-3700  
Fax: (712) 325-8200  
Contact: Stephanie Weigal  
Persons served Youth Shelter Domestic 
Violence Center Mentally Disabled Recovering 
Drug Addict Pregnant  
Cost None to resident or family. Department of 
Human Services is assessed costs for system 
referred residents.  
Length of Stay 30 Days also a case to case 
basis  
Meals Breakfast/Lunch/Dinner  
Units 20 
 

MICAH HOUSE 
231 S 7th Street 
Council Bluffs, Iowa 51501  
Phone: (712) 323-4416  
Fax: (712)322-6002  
Contact: Toni Warner  
Persons served: Youth Shelter Single Adult 
Female All types of Families Pregnant  
Cost: None  
Length of Stay: 14-18 days  
Meals: Breakfast/Lunch/Dinner & 2 snacks  
Units: 15 units 
 

COTTAGE FAMILY RESOURCE 
CENTER  
904 W 6th St. 
Davenport, Iowa 52802  
Phone: (563) 322-3751  
Fax: (563) 323-3782  
Contact: Kate Ridge  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Mentally Disabled Recovering Drug Addict 
Pregnant  
Cost Miriam = $60/month John Lewis = 
$110/month Sojourner = $100/month  
Length of Stay 90 days also on a case to case 
basis  
Meals Lunch  
Units 75 
 

FAMILY RESOURCES DOMESTIC 
VIOLENCE CENTER  
805 West 35th St. 
Davenport, Iowa 52806  
Phone: () 323-1852 (crisis line 326-9191)  
Fax: (563) 322-6104  
Contact: Kelly Colebar  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Recovering Drug 
Addict  
Cost None  
Length of Stay Case-by-case basis  
Meals Breakfast/Lunch/Dinner  
Units 120-150 
 

HUMILITY OF MARY SHELTER, INC. 
TRANSITIONAL HOUSING FOR 
SINGLE PARENTS  
1228 East 12th Street 
Davenport, Iowa 52803  
Phone: (563) 326-1330  
Fax: (563) 326-0756  
Contact: Sandra Walters  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost 30% of adjusted income  
Residents receive $25 credit per child  
Length of Stay 18 months-2 years  
Meals NO  
Units 55 
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SALVATION ARMY FAMILY 
SERVICE CENTER  
301-307 W 6th Street 
Davenport, Iowa 52803  
Phone: (319) 324-4808  
Contact: Normajean Bruce  
Persons served Single Adult Female All types 
of Families Youth Shelter  
Cost None  
Length of Stay 6 weeks Seldom over 8 weeks  
Meals Breakfast/Lunch/Dinner 
 

VALLEY SHELTER HOMES, INC.  
942 Marquette Street 
Davenport, Iowa 52804  
Phone: (319) 323-8094  
Fax: (319) 323-0852  
Contact: William Reagan  
Persons served Youth Shelter  
Cost None to resident or family. Department of 
Human Services is assessed costs for system 
referred residents.  
Length of Stay 30 days Case-by-case 
exceptions  
Meals Breakfast/Lunch/Dinner 
 

GOOD SAMARITAN URBAN 
MINISTRIES  
1353 9th Street 
Des Moines, Iowa 50314  
Phone: (515) 283-0818  
Fax: (515) 323-7089  
Contact: Dianna Elrod  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost Phase 1 = 30% of income Phase 2 = 
$150/month Phase 3 (exit) = market rent with 
anything over $150/month going into an escrow 
account for the family  
Length of Stay Affordable housing program-no 
predetermined length; Emergency and 
Transitional participation in Christian program 
to stay up to 2 years  
Meals NO  
Units Total of 24 units 9th St.-12 units 8th and 
4th-6 units Emergency Shelter-6 units 
 

HOUSE OF MERCY  
1409 Clark Street 
Des Moines, Iowa 50314-1964  
Phone: (515) 643-6500  
Fax: (515) 643-6598  
Contact: Karen Thompson  
Persons served Youth Shelter Single Adult 
Female Domestic Violence Center Recovering 
Drug Addict Pregnant  
Cost 30% of income, no charge for first month 
if no income  
Length of Stay two years  
Meals BREAKFAST/LUNCH/DINNER  
Units 74 

IOWA HOMELESS YOUTH CENTER  
1219 Buchanan 
Des Moines, Iowa 50316  
Phone: (515) 265-1222  
Fax: (515) 266-8377  
Contact: Greg Jaudon  
Persons served Youth Shelter Single Adult 
Male Single Adult Female Domestic Violence 
Center Recovering Drug Addict Pregnant  
Cost $60 deposit refunded upon leaving  
Length of Stay 1 1/2 years  
Meals NO  
Units 8 
 

IOWA HOMELESS YOUTH CENTERS 
- LIGHTHOUSE  
1216 Martin Luther King Pkway 
Des Moines, Iowa 50314  
Phone: (515) 288-7884  
Fax: (515) 288-7885  
Contact: Greg Jaudon  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Recovering Drug 
Addict Pregnant  
Cost $60 deposit refunded upon leaving  
Length of Stay Max = 2 years for pregnant  
Meals NO  
Units 16 units 
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LIGHTHOUSE  
1216 MLK Pkway 
Des Moines, Iowa 50314  
Phone: (515) 288-7884  
Fax: (515) 288-7885  
Contact: Greg Jaudon Cindy O'Brien  
Persons served Single Adult Female All types 
of Families Youth Shelter  
Cost None  
Length of Stay 3 days Maximum 30 days  
Facility is primarily transitional housing but 
does have a couple of beds for emergency 
shelter.  
Meals No  
 

YOUTH EMERGENCY SERVICES 
AND SHELTER  
918 SE 11th Street 
Des Moines, Iowa 50309  
Phone: (515) 282-9377  
Fax: (515) 282-6162  
Contact: Susan Gehring Liker  
Persons served Youth Shelter  
Cost None to resident or family. Department of 
Human Services is assessed costs for system 
referred residents.  
Length of Stay Average is 3 weeks; Longer as 
needed or based on court order  
Meals Breakfast/Lunch/Dinner 
 

FOREST RIDGE COMMUNITY 
YOUTH SHELTER  
P.O. Box 515 
Esterville, Iowa 51344  
Phone: (712) 362-4103  
Fax: (712) 362-2894  
Contact: Greg Bromley  
Persons served  
Youth Shelter Domestic Violence Center 
Pregnant  
Cost None for system referrals. Department of 
Human Services pays per diem. Families of 
non-system referred residents are charged 
same rate as DHS.  
Length of Stay 30 days  
Meals Breakfast/Lunch/Dinner  
Units 19 total (9 for girls, 10 for boys-separate 
houses) 
 

DOMESTIC AND SEXUAL ASSAULT 
OUTREACH CENTER  
P. O. Box 773 
Fort Dodge, Iowa 50501  
Phone: (515) 955-2273  
Fax: (515) 955-1958  
Contact: Cindy Paukert  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost None  
Length of Stay Case-by-case basis  
Meals Center provides food, clients must cook 
for themselves  
Units 8 

YOUTH SHELTER OF NORTH 
CENTRAL IOWA  
301 Ave M West 
Ft. Dodge, Iowa 50501  
Phone: (515) 955-4222  
Fax: (515) 955-6828  
Contact: Dee Krueger  
Persons served Youth Shelter  
Cost None to resident or family Department of 
Human Services pays per diem.  
Length of Stay 30 days Exceptions based on 
court order.  
Meals Breakfast/Lunch/Dinner 
 

EMMA CORNELIUS HOSPITALITY 
HOUSE  
2733 Avenue N 
Fort Madison, Iowa 52627  
Phone: (319) 372-3983  
Contact: Netha Bell  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families  
Cost None  
Length of Stay 3 days  
Meals Breakfast/Lunch/Dinner  
Units 5 Beds 
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HACAP  
1515 Hawkeye Dr. 
Hiawatha, Iowa 52233  
Phone: (319) 393-7811  
Fax: (319) 393-6263  
Contact: Judy Sullivan  
Persons served Youth Shelter Single Adult 
Male; Single Adult Female; All types of 
Families; Domestic Violence Center; Mentally 
Disabled; Recovering Drug Addict; Pregnant  
Cost Federally funded units, residents pay 30% 
of adjusted gross income to agency. Also pay 
$300 deposit in $50 monthly payments.  
Local transitional housing, residents pay 30% 
of gross income up to fair market rate OR 
$335/month, whichever is greater. Also pay 
utilities. Can use section 8 vouchers.  
Length of Stay Up to 2 years  
Meals NO  
Units 123- five different projects in these 
counties: Linn, Johnson, Washington, Benton 
 

EMERGENCY HOUSING PROJECT  
331 N Gilbert 
Iowa City, Iowa 52245  
Phone: (319) 351-0326  
Fax: (319) 351-2137  
Contact: Cristy Kengenelly  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost None  
Length of Stay Maximum of 90 days  
Meals Breakfast and Dinner  
Units 30 
 

HACAP  
2007 Waterfront Dr. 
Iowa City, Iowa 52240  
Phone: (319) 337-5765  
Fax: (319) 337-5831  
Persons served Youth Shelter All types of 
Families Domestic Violence Center Mentally 
Disabled Recovering Drug Addict Pregnant  
Cost 30% of adjusted gross + utilities  
Length of Stay Transtional 24 months, 
dependent upon their point system  
Meals NO  
Units 32 
 
 

YOUTH HOMES, INC. YOUTH 
EMERGENCY SHELTER 
1916 Waterfront Drive 
Iowa City, Iowa 52240  
Phone: (319) 337-4523  
Fax: (319) 337-9509  
Persons served Youth Shelter  
Cost None to resident or family. Department of 
Human Services is assessed costs for system 
referred residents.  
Length of Stay 30 days Average length of stay 
is 21 days Residents needing diagnostic 
evaluation stay for 45 days or longer.  
Meals Breakfast/Lunch/Dinner 
 

5TH JUDICIAL DISTRICT GROUP 
HOME  
811 E Ackerly 
Lamoni, Iowa 50140  
Phone: (515) 784-7342  
Fax: (515) 784-7342  
Contact: Cary Williams  
Persons served Youth Shelter Domestic 
Violence Center Mentally Disabled Recovering 
Drug Addict Pregnant  
Cost None to resident or family Department of 
Human Services pays per diem.  
Length of Stay Case to case basis  
Meals Breakfast/Lunch/Dinner  
Units 25 
 

DOMESTIC VIOLENCE 
ALTERNATIVES/SEXUAL ASSAULT 
CENTER  
P. O. Box 1507 
Marshalltown, Iowa 50158  
Phone: (641) 791-3446 or  
Fax: (641) 752-5116  
Contact: Katherine Nydam  
Persons served Youth Shelter Single Adult 
Male Single Adult Female Domestic Violence 
Center Recovering Drug Addict Pregnant  
Cost $7/day Can be reduced or waived  
Length of Stay 30 days, Case-by-case 
exceptions  
Meals No  
Units 19 
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YOUTH & SHELTER SERVICES OF 
MARSHALL COUNTY  
130 W Main 
Marshalltown, Iowa 50158  
Phone: (641) 752-2300  
Fax: (641) 752-4768  
Contact: Nancy Neldey  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Pregnant  
Cost 25% of net monthly income for program 
expenses also expected to save 5-10% each 
month  
Length of Stay case to case basis  
Meals NO  
Units total of 15 units 
 

FRANCIS LAUER YOUTH SHELTER  
50 N Eisenhower 
Mason City, Iowa 50401  
Phone: (641) 423-7362  
Fax: (641) 423-6102  
Contact: Sandy Redeker  
Persons served Youth Shelter All types of 
Families Domestic Violence Center Mentally 
Disabled Recovering Drug Addict Pregnant  
Cost None to resident or family.  
Department of Human Services is assessed 
costs for system referred residents.  
Length of Stay Law enforcement 48 hours or 
System involved (court or voluntary) 6-7 
months  
Meals Breakfast/Lunch/Dinner, two snacks  
Units 16 
  

QUAKER DALE 
5351 Liberty Avenue 
Newton, Iowa 50208-4433  
Phone: (641) 791-7908  
Contact: Beth Andrew  
Persons served Youth Shelter All types of 
Families Domestic Violence Center Recovering 
Drug Addict Pregnant  
Cost None to resident or family  
Department of Human Services pays per diem.  
Length of Stay 30 days  
Meals Breakfast/Lunch/Dinner  
Units Capacity 15 
 

CRISIS CENTER AND WOMEN'S 
SHELTER  
P. O. Box 
Ottumwa, Iowa 52501  
Phone: (515) 683-1750  
Contact: Cheryl Brown-Ex. Dir  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost None  
Length of Stay 30 days also on case to case 
basis  
Meals No  
Units 13 bedrooms for families 
  

THE CENTER  
715 Douglas Street 
Sioux City, Iowa 51101  
Phone: (712) 252-1861  
Fax: (712) 255-1352  
Contact: Connie Cosgrove  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Mentally Disabled Recovering Drug Addict 
Pregnant  
Cost None  
Length of Stay Homeless shelter 30 days 
Transitional housing up to two years  
Meals No  
Units 16-homeless shelter 22-transitional 
 

COUNCIL ON SEXUAL ASSAULT 
AND DOMESTIC VIOLENCE  
P. O. Box 1565 
Sioux City, Iowa 51102  
Phone: 1-800-982-7233 or (712) 258-7233  
Fax: (712) 258-8790  
Contact: Margaret Sanders  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost None  
Length of Stay 30 days  
Meals Breakfast/Lunch/Dinner  
Units 12 rooms 24 beds, cots, and cribs 
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CRITTENTON CENTER  
2417 Pierce St-main office (has 4 locations) 
Sioux City, Iowa 51104  
Phone: (712) 255-4321  
Fax: (712) 252-4743  
Contact: Tina Benton  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families  
Cost None to resident or family Department of 
Human Services pays per diem.  
Length of Stay Residents must be under age 
18, length of stay is determined by the 
department of human services  
Meals Breakfast/Lunch/Dinner  
Units 25 
 
 
 

GOSPEL MISSION  
301 W 8th Street 
Sioux City, Iowa 51103  
Phone: (712) 255-1769  
Fax: (712) 258-5951  
Contact: Pastor Dick Morgan  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost None  
Length of Stay would like to have them out and 
on their own with in 90 days, but will work on 
an individual basis  
Meals Breakfast/Lunch/Dinner Serves womens 
shelter separately  
Units 62 for men 35 women and children 
 

CENTERS AGAINST ABUSE AND 
SEXUAL ASSAULT  
P.O. Box 462 
Spirit Lake, Iowa 51360  
Phone: (712) 336-1255  
Fax: (712) 336-0701  
Contact: Stacey Ahrensdorf  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families 
Domestic Violence Center Mentally Disabled 
Recovering Drug Addict Pregnant  
Cost None  
Length of Stay 30 days  
Meals The center provides the food, clients 
must cook for themselves.  
Units Four counties, one facility in each 
county(Dickinson, Clay, Palo Alto, Emmett). 
Each facility can house 8-10 individuals 
 

DISCOVERY HOUSE, INC.  
1411 Hill Ave P.O. Box 163 
Spirit Lake, Iowa 51360  
Phone: (712) 336-5340  
Contact: Phyllis J Kempema  
Persons served Youth Shelter Single Adult 
Male Single Adult Female All types of Families  
Cost $7.50/day$200/month  
Length of Stay As long as a client needs to, but 
with in reason  
Meals Clients do own cooking, food is provided  
Units 13 beds- 5 bedrooms 
 

BLACK HAWK COUNTY YOUTH 
SHELTER  
1450 W Dunkerton Road 
Waterloo, Iowa 50703  
Phone: (319) 291-2531  
Contact: Tim Staley  
Persons served Youth Shelter Mentally 
Disabled Recovering Drug Addict  
Cost None to resident or resident's family  
Department of Human Services pays daily rate.  
Length of Stay 28-30 days Extensions 
determined case-by -case.  
Meals Breakfast/Lunch/Dinner; Snacks 
morning and afternoon  
Units 15 
  

CRISIS SERVICES  
915 West 4th 
Waterloo, Iowa 50702  
Phone: (319) 233-8484  
Fax: (319) 236-7372  
Contact: Paula Sloyd  
Persons served Youth Shelter Single Adult 
Female Domestic Violence Center Pregnant  
Cost None  
Length of Stay Determined by circumstances, 
usually 30 days  
Meals Shelter purchases food, clients cook for 
themselves  
Units 9 
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EMPLOYMENT 
RESOURCES 
 

  

COMMUNICATION SERVICE FOR 
THE DEAF OF IOWA 
1409 West Broadway 
Council Bluffs IA 51501 
TTY/Voice  712/322-3296 
 

DISASTER UNEMPLOYMENT-IA 
WORKFORCE DEVELOPMENT 
1000 East Grand Avenue 
Des Moines IA 50319 
TTY  515/281-4748 
Voice  515/281-5387 
Toll Free 800/562-4692 
Fax 515/281-3442 
Web www.state.ia.us 
 

ENTREPRENEURS WITH 
DISABILITIES PROGRAM  
888.472.6055 
Email: ewd@jetnetinc.net 
Technical assistance and/or financial 
assistance for qualified Iowans with disabilities 
 

FORK LIFT TRAINING FOR THE 
DEAF 
John Mavin 
Knoxville, Iowa 
(515)-842-2788 
He is a trainer for fork lift opreators.  Has 
worked with the National Center for Law and 
the Deaf in the past. 
 

IOWA WORKFORCE 
DEVELOPMENT 
1000 East Grand Avenue 
Des Moines IA 50319 
TTY/Voice  800/831-1399 
TTY  515/281-4748 
Voice  515/281-5387 
Toll Free 800/562-4692 
Fax 515/281-3442 
Web www.ia workforce.org 
 

REHABILITATION RESEARCH & 
TRAINING CENTER FOR PERSONS 
WHO ARE HARD OF HEARING OR 
LATE DEAFENED  
DIRECTOR: Raymond J. Trybus, Ph.D. 
CSPP Research and Service Foundation 
Alliant University-San Diego 
6160 Cornerstone Court East 
San Diego, CA 92121-3725 
Voice: (858) 623-2777 x388 
TTY: (858) 554-1540 
Voice/TTY: (800) 432-7619 
FAX: (858) 642-0266 
E-mail: rrtc@cspp.edu 
Web page: http://www.hearinghealth.org/ 
A federally funded Rehabilitation and Training 
Center (RRTC) that focuses on conducting 
research and developing training programs 
related to maintaining employment status and 
personal adjustment needs of individuals who 
are hard of hearing or late deafened 
 

RESOURCE CENTER JTPA AND 
PROMISE JOBS 
1201 Sixth Street SW 
Cedar Rapids IA 52404  
Voice  319/398-5105  
Contact:  Art 
 

SUMMIT COMPANY 
 (800)-842-0466 
 
This company makes captioned fork lift training 
videos. 
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UNIVERSITY HOSPITAL SCHOOL 
100 Hawkins Drive-S277 HS 
Iowa City IA 52242 
TTY/Voice   
TTY  877/686-0032 
Voice  319/353-6900 
Toll Free 877/686-0031 
Fax 319/356-8284 
Email disABILITY-RESOURCES@uia.edu 
Web http://www.medicine.uia.edu/uhs 
Contact:  Elayne Sexsmith 
 
  

VOCATIONAL REHABILITATION-
BURLINGTON 
1000 North Roosevelt 
Burlington IA 52601 
TTY/Voice  319/753-2231 
 
 

VOCATIONAL REHABILITATION-
CEDAR RAPIDS 
Executive Plaza, 4403 First Ave. SE # L-10 
Cedar Rapids IA 52402 
TTY/Voice  319/294-9308 
TTY  319/294-9308 
Voice  319/294-9308 
Fax 319/294-9342 
 

VOCATIONAL REHABILITATION-
COUNCIL BLUFFS 
300 West Broadway, Suite 33 
Council Bluffs IA 51503 
TTY  712/328-2168 
Voice  712/328-3821 
Fax 712/325-0346  
 
 

VOCATIONAL REHABILITATION-
DAVENPORT 
902 West Kimberly Road 
Davenport IA 52806 
TTY/Voice  563/445-3280 
TTY  563/445-3280 
Voice  563/445-3280 
Fax 563/445-3240 
 

VOCATIONAL REHABILITATION – 
DEPARTMENT OF EDUCATION 
Jesse Parker Bldg.-510 East 12th Street 
Des Moines IA 50319 
TTY/Voice  800/532-1486 
Voice  515/281-4311 
Toll Free 800/532-1486 
Fax 515/281-4703 
Web www.dvrs.state.ia.us 
 

VOCATIONAL REHABILITATION-
DES MOINES 
510 East 12th Street 
Des Moines IA 50319 
TTY/Voice  515/281-7644 
TTY  515/281-7644  
Fax 515/281-7645 
 

VOCATIONAL REHABILITATION-
DUBUQUE 
909 Main Street, Suite 625 
Dubuque IA 52001 
TTY/Voice  563/588-4697  
Fax 563/556-8664 
 
  

VOCATIONAL REHABILITATION-
FORT DODGE 
330 Avenue M 
Fort Dodge IA 50501 
TTY/Voice  515/573-8175 
 

VOCATIONAL REHABILITATION-
OTTUMWA 
651 Indian Hills Drive, Suite 2 
Ottumwa IA 52501 
TTY/Voice  641/682-7569 
  

VOCATIONAL REHABILITATION-
SIOUX CITY 
2508 Fourth Street 
Sioux City IA 51101 
TTY/Voice  712/255-8871  
Fax 712/277-1394 
 
 
  

VOCATIONAL REHABILITATION-
WATERLOO 
3420 University  Avenue 
Waterloo IA 50701 
TTY/Voice  319/234-0319 
TTY  319/234-0319 
Voice  319/234-0319 
Toll Free  
Fax 319/234-2576 
Web www.dvrs.state.ia.us 
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FINANCIAL AID,  
SCHOLARSHIPS & 
FUNDING 
 
 
 

 

REFERENCE KEY:  
TA- Tuition Assistance  
HA- Hearing Aids  
ALD- Assistive Listening Devices  
HI- Health Insurance  
CI- Cochlear Implants  
  
 
 

 
EVAL- Evaluations  
ERS- Employment Related Services  
SVC- Habilitation Services  
G- General  
ORG- Aid for Organizations 

ALD  
National Ear Care Plan (NECP)  
6825 E. Tennessee Avenue  
Suite 415  
Denver, CO 80224-1632  
800/333-3389 (voice/TTY)  
303-399-1212 (voice/TTY)  
303/399-7719 (fax)  
info@necp.com (e-mail)  
www.ncep.com (web)  
ALD, HA 
 

AMERICAN SPEECH-LANGUAGE-
HEARING ASSOCIATION  
HEALTH CARE FINANCING 
DIVISION  
10801 Rockville Pike  
Rockville, MD 20852  
301/897-5700 (voice/TTY)  
800/638-8255 (voice/TTY)  
www.asha.org (website)  
HA, HI, CI, EVAL, HS 

ASSISTIVE TECHNOLOGY LOAN 
FUND  
804/662-7606 (voice/TTY)  
loanfund@erols.com (e-mail) - Mike Scione  
Wachovia On Call:  
800/922-4684 (voice)  
800/926-9224 (TTY)  
ALD, HA, G 
 

BLUE RIDGE SPEECH AND 
HEARING CENTER  
602 South King Street  
Leesburg, VA 20175  
703/777-5050 (voice/TTY)  
703/777-4123 (fax)  
HA, EVAL, G 
  
 

CHILDREN’S MEDICAL SECURITY 
INSURANCE PLAN  
877/822-6747 (v)  
www.insurekidsnow.gov  
HI 
 
 

CONSUMER SERVICE FUND  
800/552-5019 (voice)  
800/464-9950 (TTY)  
804/662-7663 (fax)  
Contact this office to learn more about its 
services.  
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DEAF SERVICES COMMISSION OF 
IOWA  
DEPARTMENT OF HUMAN RIGHTS  
Lucas State Office Building  
Des Moines, IA 50319  
515/281-3164 (v)  
515/242-6119 (fax)  
G 
 

DEAFNESS AND  COMMUNICATIVE 
DISORDERS  BRANCH  
BRANCH CHIEF:  Annette Reichman, MS, 
CRC 
Rehabilitation services Administration 
Office of Special Education and Rehabilitative 
Services 
Department of Education 
330 C Street SW, Room 3228 
Washington, DC 20202-2736 
Voice: (202) 205-9152 
TTY: (202) 205-8352 
FAX: (202) 205-9340 
E-mail: Annette.Reichman@ed.gov 
SVS, G, ORG, ERS 
 

DELTA ZETA SORORITY AND 
FOUNDATION  
578 Yarmouth Lane  
Bay Village, OH 44140  
513/523-7597 (v)  
TA, G  
 

DISABLED CHILDREN’S RELIEF 
FUND  
P.O. Box 7420  
Freeport, NY 11520  
516/377-1605 (voice)  
ORG, HA 

EASTER SEALS HEARING AND 
SPEECH CENTER  
6319 Castle Place  
Falls Church, VA 22044  
703/538-4480 (voice)  
703/538-2407 (TTY)  
HA, EVAL. Affiliated with Hear Now 
 

GEOFFREY FOUNDATION  
P.O Box 1112  
Kennebunkport, ME 04046  
207/967-5798 (v)  
ORG, G 

HEAR NOW  
9745 East Hampden Avenue  
Suite 300  
Denver, CO 80231-4923  
303/695-7797 (voice/TTY)  
800/648-HEAR (voice/TTY)  
303/695-7789 (fax)  
HA, CI 
 

HEAR NOW  
HEARING ASSISTANCE PROGRAM 
MANAGER: Joanita Stelter, MS.Ed. 
6700 Washington Avenue  
Eden Prairie, MN 55344 
Voice: (800) 648-HEAR (4327) 
FAX: (952) 828-6946 
E-mail: nonprofit@starkey.com 
HA, CI 
 

HEARING, SPEECH & DEAFNESS 
CENTER  
1620 Eighteenth Avenue  
Seattle, WA 98122  
206/722-5824 (v)  
HA, EVAL 
 

THE HIKE FUND, INC.  
c/o International Center for Job’s Daughters  
233 W. 6th Street  
Papillion, NE 68046-2210  
HA, ALD 

HOUSE EAR INSTITUTE  
2100 West 3rd Street, 5th Floor  
Los Angeles, CA 90057  
213/483-4431 (voice)  
213/484-2642 (TTY)  
HA, ALD, CI, EVAL  
 

IOWA DIVISION OF VOCATIONAL 
REHABILITATION SERVICES  
515/281-4145  
Contact this office to learn more about its 
services for residents. 
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REFERENCE KEY:  
TA- Tuition Assistance  
HA- Hearing Aids  
ALD- Assistive Listening Devices  
HI- Health Insurance  
CI- Cochlear Implants  
  
 

 
EVAL- Evaluations  
ERS- Employment Related Services  
SVC- Habilitation Services  
G- General  
ORG- Aid for Organizations 

IOWA INDIVIDUAL & FAMILY 
GRANT PROGRAM HELPLINE-DHS 
Hoover Bldg. -1305 East Walnut Street 
Des Moines IA 50319  
Toll Free 877/812-4357 
Fax 515/281-4692 
Web www.dhs.state.ia.us/ 
G     
 

MARCH OF DIMES BIRTH DEFECT 
FOUNDATION (MOD)  
1275 Mamaroneck Avenue  
White Plains, NY 10605  
914/428-7100  
Contact this office to learn more about its 
services. 

MASONIC ORDER  
ALD, HA  
Check your local listing 
 

MEDICAID  
800/552-8627 (voice)  
Long message, stay on line for representative. 
HI 
 

MEDICARE  
800/552-3423 (voice)  
800/233-1124 (TTY) 
HI 
 
 
 

MIRACLE EAR CHILDREN’S 
FOUNDATION  
P.O. Box 59261  
Minneapolis, MN 55459-0261  
800/234-5422 (v)  
HA, G 

MITSUBISHI ELECTRONICS 
AMERICA, INC.  
816 Connecticut Avenue NW, Suite 600  
Washington, DC 20006  
202/233-3424 (voice)  
202/755-0116 (fax)  
ALD 
 

NANCY AND LATHAM BREUNING 
AWARD  
Nancy Silberstein, Chairperson  
P.O. Box 8204  
North Springfield, VA 22151 
FA 
 
 

THE NATIONAL CRISTINA 
FOUNDATION, INC.  
181 Harbor Dr.  
Stamford, CT 06902  
203/967-8000 (v)  
203/406-9725 (fax)  
ncf@cristina.org  
Directs obsolete and surplus computers and 
software to people with disabilities and other 
special needs throughout the U.S. 
 

NATIONAL FRATERNAL SOCIETY 
FOR THE DEAF  
1300 W. Northwest Highway  
Mt. Prospect, IL 60056  
312/392-9282 
FA 
 
 
 
 
 

PSI IOTA XI SORORITY  
1010 East 86th Street, #46F  
Indianapolis, IN 46240  
317/571-9907  
TA 
  
 

THE ROTARY FOUNDATION 
SCHOLARSHIPS  
1600 Ridge Avenue  
Evanston, IL 60201 
TA 
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REFERENCE KEY:  
TA- Tuition Assistance  
HA- Hearing Aids  
ALD- Assistive Listening Devices  
HI- Health Insurance  
CI- Cochlear Implants  
  
 

 
EVAL- Evaluations  
ERS- Employment Related Services  
SVC- Habilitation Services  
G- General  
ORG- Aid for Organizations 

SERTOMA INTERNATIONAL  
Leslie Freese  
1912 E. Meyer Boulevard  
Kansas City, MO 64132-1174  
816/333-8300 (voice/TTY)  
816/333-4320 (fax)  
infosertoma@sertoma.org (e-mail)  
TA, HA, ORG 
 

SOCIAL SECURITY TELESERVICE 
CENTER  
800/772-1213 (voice)  
HI 
 
 

STARKEY FOUNDATION  
6700 Washington Ave., South  
Eden Prairie, MN 55346  
800/328-8602 (v)  
HA 
 
 
 

TELE-CONSUMER HOTLINE  
901 15th Street NW, Suite 230  
Washington, DC 20005  
800/332-1124 (voice/TTY/fax)  
www.teleconsumer.org/hotline/pubs/motion.ht
ml (website)  
 
TTY distribution programs, interstate telephone 
relay services, and long distance discount rates 
 

TRAVELERS PROTECTIVE 
ASSOCIATION SCHOLARSHIP 
TRUST FOR THE DEAF AND NEAR-
DEAF  
3755 Lindell Boulevard  
St. Louis, MO 63108  
314/371-0533 (voice)  
HA, ALD, CI 
 

2HEAL THE CHILDREN  
P.O. Box 129  
New Medford, CT 06776  
203/355-1828  
H/M 

UNIVERSITY HEARING AND 
SPEECH CENTER  
800 Florida Avenue NE  
Washington, DC 20002-3695  
(Mary Thornberry Building, Room 121)  
202/651-5328 (voice/TTY)  
HA, CI, EVAL, SVC 
 

VETERANS ADMINISTRATION  
800/827-1000 (voice)  
800/829-4833 (TTY) 
HI 

WELLESLEY HILLS JUNIOR 
WOMAN’S CLUB, INC.  
P.O. Box 81278  
Wellesley Hills, MA 02181-0002  
ORG 
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Hearing Dog Resources 
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HEARING DOG 
ORGANIZATIONS 
 

  

 
DOG EXPECTATIONS 
Alanna Kearney 
Certified Dog Trainer 
421 N. 3rd Ave. E.  
Newton, IA 50208 
515-791-1082 
 
 
 

 
IOWA HEARING DOG PROGRAM 
Scott Frank 
2258 Logan Ave. 
Waterloo, IA 50703 
319-236-2987 

ASSISTANCE DOGS FOR LIVING 
Marilyn Pona 
1700 Acacia Club Road 
Hollister, MO 65672 
417-332-2681 
417-332-1492 Fax 
email: ADL@marilynpona.com 
Website: Assistance Dogs for Living  
 

CANINE COMPANIONS FOR 
INDEPENDENCE 
North Central Regional Training Center 
4989 State Route 37 East 
Delaware, Ohio 43015 
(740) 548-4447 Voice/TDD 
(740) 363-0555 Fax 
1-800-572-BARK (572-2275) 
Website: www.caninecompanions.org 
 

CANINE HELPMATES INC.  
Diane Dunn Fyfe  
37340 North Country Road 44A  
Eustis, FL 32736  
(907) 357-5700 
 

CANINE SPECIALTY TRAINING  
Susan Bass 
19111 E. Truman Rd. 
Independence, MO 64056 
816-796-6444 

CANINE WORKING COMPANIONS, 
INC.  
RD 2, Box 170  
Waterville, NY 13480  
(315) 861-7770 (voice/TDD)  
 

DOG EARS, COMPANION DOGS  
FOR THE THE HEARING IMPAIRED  
Judi Anderson  
4200 E. Britton Road  
Oklahoma City, OK 73131  
(405) 478-2303 (V/TTY)  
http://www.dogears.org  
E-mail: hearingdogs@dogears.org  
 

DOGS FOR INDEPENDENT LIVING  
P.O. Box 2055  
Montrose, CO 81402 

DOGS FOR THE DEAF, INC. 
Robin Dickson 
10175 Wheeler Rd. 
Centeral Point, OR 97502  
503-826-9220 V/TTY 
541-826-6696 Fax 
Email: info@dogsforthedeaf.org 
Web site: www.dogsforthedeaf.org 
 



 93 

EARS FOR THE DEAF, INC.  
C/O Compton 
59328 Clover Road 
Mishawaka, IN 46544 

FLORIDA DOG GUIDE FOR THE 
DEAF, INC.  
P.O. Box 20662  
Bradenton, FL 34203-0662  
(813) 748-8245 (Voice/TDD)  
941-748-8245 V/TTY 
800-520-4589 
941-747-0969 Fax 
 

GREAT PLAINS ASSISTANCE DOG 
FOUNDATION  
P.O. Box 513  
Jud, ND 58454-0513  
(701) 685-2242  
Web Site: http://www.greatplainsdogs.com/ 
 

HEARING AND SERVICE DOGS OF 
MINNESOTA 
2537 25th Ave. 
Minneapolis, MN 55406 
612-729-5986 V 
612-729-5914 TTY 
Email: hsdm@bitstream.net 
 

INTERNATIONAL ASSOCIATION OF 
ASSISTANCE DOG PARTNERS 
(IAADP)  
P.O. Box 1326  
Sterling Heights, MI 48311  
(810) 826-3938  
iaadp@aol.com 
 

INTERNATIONAL HEARING DOGS, 
INC.  
Martha A. Foss, President/Director  
5901 E. 89th Ave.  
Henderson, CO 80640  
(303) 287-3277 (Voice/TDD)  
Web site: 
http://hometown.aol.com/IHDI/IHDI.html 
 

KARLA CLINCH 
S.A.F.E. SERVICE DOGS 
R.R. 2 Box 150 
Haubstadt, IN 47639 
812-435-3132 
Email: Kclinch@risc.usi.edu  
 

MIDWEST ASSISTANCE DOGS  
3702 West Sample Street Suite 205 
South Bend, IN 46619 
(219)-287-7677 V/TTY 
Website: MidwestAD1987@cs.com 
Or http://www.MidwestAssistanceDogs.org 
 

MILE HIGH HEARING AND HANDI 
DOG, INC.  
Cheryl Keller  
12395 N. Piney Lake Rd.  
Parker, CO 80134  
(303) 288-PAWS (7297) (V/TTY)  
 

MY NEW EARS, INC  
501 East Dania Beach Blvd.  
Apt. 5A Bldg. 5  
Dania, FL 33004  
(954) 983-1398  
Email: newears@theoffice.net 
 

NANCY O'LOUGHLIN  
1614 W. 6th St.  
Alamosa, CO 81101-2929  
(719) 589-0652  
 

NICOLE MCBRIDE  
ASSISTANCE DOGS 
INTERNATIONAL  
P.O. Box 110  
Skippack, PA 19474  
info@assistance-dogs-intl.org 
 

OKADA, LTD.  
Pat Putnam  
RR 1 Box 640F  
Fontana, WI 53125  
(414) 275-5226 (Voice/TTY)  
 

PAWS TO LISTEN, INC. 
Roberta Bishop 
P.O.Box 2941 
South Bend, IN 46680 
(219)-287-4273 
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PAWS WITH A CAUSE 
4646 South Division  
Wayland, Michigan 49348  
1-800-253-PAWS (TDD/VOICE)  
1-616-877-0248 fax 
   

PHOENIX ASSISTANCE DOGS 
P.O. Box 81 
Wyatt, IN 46595 
(219)-633-4214 
 

WISCONSIN CORRECTIONAL 
FACILITY  
LIBERTY DOG PROGRAM  
N8375 County Line Road  
Oneida, WI 54155-9300  
(920) 869-2650  
(920) 869-2650  
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INFORMATION 
RESOURCE 
CENTERS  

  

  
 
 
HEATH RESOURCE CENTER  
(The National Clearinghouse on Postsecondary 
Education for Individuals with Disabilities, a 
program of the George Washington University.) 
DIRECTOR: Pamela Ekpone, Ed.D. 
2121 K Street, NW Suite 220 
Washington, DC 20037 
Voice/TTY: (202) 973-0904 
Voice: (800) 544-3284 
FAX: (202) 973-0908 
E-mail: askheath@heath.gwu.edu 
Web site: http://www.heath.gwu.org 
HEATH disseminates information nationally 
about disability issues in postsecondary 
education. It offers publications and a 
telephone service of use to administrators, 
service providers, teachers, instructors, 
rehabilitation counselors, health professionals, 
and to individuals with disabilities and their 
families. 
 

 
 
 
HELEN KELLER NATIONAL CENTER 
FOR DEAF-BLIND  YOUTHS AND 
ADULTS  
DIRECTOR: Joseph J. McNulty 
111 Middle Neck Road 
Sands Point, NY 11050 
Voice: (516) 944-8900 
TTY: (516) 944-8637 
FAX: (516) 944-7302 
E-mail: hkncinfo@rcn.org 
Web site: http://www.helenkeller.org/  
The national center and its 10 regional offices 
provide diagnostic evaluations, comprehensive 
vocational and personal adjustment training, 
and job preparation and placement for people 
who are deaf-blind from every state and 
territory. Field services include information and 
referral and advocacy and technical assistance 
to professionals, consumers, and families. The 
Center also maintains a national registry of 
deaf-blind persons. 
 
 

JOHN TRACY CLINIC  
EXEC. DIRECTOR: James H. Garrity, Ed.D. 
806 W. Adams Blvd. 
Los Angeles, CA 90007 
Voice: (213) 748-5481 
TTY: (213) 747-2924 
Voice/TTY: (800) 522-4582 
FAX: (213) 749-1651 
E-mail: Jgarrity@jtc.org 
Web Page: http://www.jtc.org 
John Tracey Clinic is an educational facility for 
preschool-age children who have hearing 
losses and their families. In addition to on-site 
services, worldwide correspondence courses in 
English and Spanish are offered to parents 
whose children are of preschool age and are 
hard of hearing, deaf, or deaf-blind. All services 
of JTC are free of charge to the families. 
 

NATIONAL  INFORMATION CENTER 
FOR CHILDREN AND YOUTH WITH 
DISABILITIES (NICHCY)  
DIRECTOR: Suzanne Ripley 
P.O. box 1492 
Washington, DC 20013-1492  
Voice/TTY: (800) 695-0285 
Voice/TTY: (202) 884-8200 
FAX: (202) 884-8441 
E-mail: nichcy@aed.org 
Web Page: http://www.nichcy.org  
NICHCY provides fact sheets, state resource 
sheets, and general information to assist 
parents, educators, care-givers, advocates, 
and others in helping children and youth with 
disabilities participate as fully as possible in 
their community. NICHCY also publishes 
Technical Assistance Guides, Students' 
Guides, briefing papers, and annotated 
bibliographies on selected topics; many 
publications are available in Spanish and all 
are available in the Internet. 
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NATIONAL INFORMATION 
CLEARINGHOUSE ON CHILDREN 
WHO ARE DEAF-BLIND (DB-LINK)  
DIRECTOR: John Reiman, Ph.D. 
Teaching Research 
345 Monmouth Avenue 
Monmouth, OR 97361 
Voice: (800) 438-9376 
TTY: (800) 854-7013 
FAX: (503) 838-8150  
E-mail: dblink@tr.wou.edu 
Web Page: http://www.tr.wou.edu/dblink/  
PUBLICATION: Deaf-Blind Perspectives 
Collects, organizes, and disseminates 
information related to children and youth (ages 
0-21) who are deaf-blind and connects 
consumers of deaf-blind information to sources 
of information about deaf blindness, assistive 
technology, and deaf-blind people, education, 
and all other areas related to deaf-blindness. 
DB-LINK is a collaborative effort involving the 
Helen Keller National Center, Perkins School 
for the blind, and Teaching Research. 
 
 

NATIONAL  INSTITUTE ON 
DEAFNESS AND OTHER 
COMMUNICATION DISORDERS 
INFORMATION CLEARINGHOUSE  
1 Communication Avenue 
Bethesda, MD 20892-3456 
Voice: (800) 241-1044 
TTY: (800) 241-1055 
FAX: (301) 907-8830 
E-mail: nidcdinfo@nidcd.nig.gov 
Web Page: http://www.nidcd.nig.gov 
PUBLICATION: INSIDE 
The NIDCD Information Clearinghouse is a 
national resource center for information about 
hearing, balance, smell, taste, voice, speech, 
and language. The clearinghouse serves 
health professionals, patients, industry, and the 
public. 
 

THE NATIONAL  REHABILITATION 
INFORMATION CENTER  
DIRECTOR: Mark Odum 
4200 Forbes Boulevard 
Lanham, MD 20910 
Voice: (301) 459-5900 
Voice: (800) 346-2742 
TTY: (301) 459-4263 
FAX: (301) 459-4263 
E-mail: naricinfo@heitechservices.com 
Web page: http://www.naric.com  
Provides information and referral services on 
disability and rehabilitation, including quick 
information and referral, data base searches of 
the bibliographic data base REHABDATA, and 
document delivery. NARIC also provides the 
NIDRR Program Directory and the 
Compendium of Products by NIDRR Grantees 
and Contractors. 
 
 
 

REHABILITATION  RESEARCH & 
TRAINING CENTER FOR PERSONS 
WHO ARE HARD OF HEARING OR 
LATE DEAFENED  
DIRECTOR: Raymond J. Trybus, Ph.D. 
CSPP Research and Service Foundation 
Alliant University-San Diego 
6160 Cornerstone Court East 
San Diego, CA 92121-3725 
Voice: (858) 623-2777 x388 
TTY: (858) 554-1540 
Voice/TTY: (800) 432-7619 
FAX: (858) 642-0266 
E-mail: rrtc@cspp.edu 
Web page: http://www.hearinghealth.org/ 
A federally funded Rehabilitation and Training 
Center (RRTC) that focuses on conducting 
research and developing training programs 
related to maintaining employment status and 
personal adjustment needs of individuals who 
are hard of hearing or late deafened.  
 
 

THE SEE CENTER FOR THE 
ADVANCEMENT OF DEAF 
CHILDREN  
DIRECTOR: Esther Zawolkow 
Main Office: P.O. box 1181 
Los Alamitos, CA 90720 
Voice/TTY: (562) 430-1467 
FAX: (562) 795-6614 
E-mail: seectr@aol.com 
Web Page: http://www.seecenter.org 

 
Information and referral for parents and 
educators of deafness-related topics and 
signing Exact English (SEE).  
  
Sibling Support Project 
Children's Hospital and Medical Center 
PO Box 5371, CL-09 
Seattle, WA 98105-0371 
Phone: 206-368-4911 
Fax: 206-368-4816 
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IOWA DEAF & 
HARD OF HEARING 
ORGANIZATIONS & 
CLUBS 
 
 
 

  
 
 

CEDAR RAPIDS ASSOCIATION OF 
THE DEAF 
Word of God Lutheran Church for the Deaf 
1515 29th St. NE 
Cedar Rapids, IA  
Third Saturday every month 
Lennis E Mitts, Secretary 
1825 Driftwood Lane NE 
Cedar Rapids, IA 52402 
Email: lmittsmdip@aol.com 
 

CEDARLOO ASSOCIATION OF THE 
DEAF ADULTS, INC. 
3420 University Ave. 
Waterloo, IA 50701 
Regular Meeting: 4th Sat. every month except 
May & December 
Leia Sparks, Secretary 
1119 Leona Ave. #B 
Waterloo, IA 50702 
 

CENTRAL IOWA CLUB OF THE 
DEAF 
Regular meeting: February, May, September & 
November 
Connie Thompson, Secretary 
1501 South Main St. #5A 
Clarion, IA 50525 
(515)-532-6921 TTY 
 

CENTRAL IA SELF HELP FOR THE 
HARD OF HEARING 
3315 - 54th Street 
Des Moines IA 50310  
Voice  515/276-9398 
Email: cishhh@juno.com 
Contact:  Jennifer Moffit & Betty Hebard 

CLINTON AREA ASSOCIATION OF 
HEARING IMPAIRED 
2113 Roosevelt Street 
Clinton IA 52732 
TTY/Voice  563/242-6845 
TTY  563/243-5747 
Voice  563/242-6845 
Fax 563/243-5747 
Email: edymkows@clinton.net  
Website: www.ccfdp.homestead.com/ 
Contact:  Evelyn Dymkowski 
 

COUNCIL BLUFFS SILENT CLUB 
P.O. Box 1933 
Council Bluffs, IA 51502 
Open Friday & Saturday every month 
Regular Meeting: 1st Sat.  every month except 
June, July & August 
Natalie Miller, President 

DEAF AWARENESS BOARD 
PO Box 35541 
Des Moines IA 50315 
TTY  515/963-1114  
Fax 515/243-5879  
 

DEAF CHILDREN NOW 
122 S.W. Pleasant Street 
Ankeny, IA 50021 
Email: deafchildrennow@yahoo.com 
DCN egroup: DCN@yahoogroups.com 
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DES MOINES ASSOCIATION OF THE 
DEAF, INC. 
1621 S. Union Street 
Des Moines. IA 50320 
Open Wednesday, Friday & Saturday  
Regular Meeting: 1st Saturday of January, may, 
September & November 
Suzanne Froehle 
1422 NW 9th Street 
Ankeny, IA 50021 
(515)-964-4577 TTY 
Email: suzyjfro@home.com 
 

HAWKEYE DEAF CLUB 
331 Western Hills 
Coralville IA 52241 
TTY/Voice  319/645-2151 
Fax 319/645-2151  
Contact:  Cathy Hardy 

HEARING IMPAIRED KIDS 
ENDOWMENT FUND 
TTY/Voice  515/255-8342  
 

IOWA ASSOCIATION OF THE DEAF 
1004 Cherrywood Drive 
Cedar Falls IA 50613 
TTY/Voice  319/268-1313  
Fax 319/266-1914  
Contact:  Lester Ahls, President 
 

IOWA ASSOCIATION OF THE 
DEAF/BLIND 
6151 Oakwood Drive 
Urbandale IA 50322  
Fax 515/252-7158 
Email: jensclown@aol.com 
Contact:  Jens Sorensen 
 

IOWA CONFERENCE FOR THE 
HEARING IMPAIRED 
2410 NW 17th Street 
Ankeny IA 50021  
Contact:  Rhonda Froehle 
 

MASCIA CLUB, INC. 
Mason City, Iowa 50401 
Meeting: April, May, October, November & 
December 
Jack Purcell, Secretary 
416 East North Street 
Algona, IA 50511 
(515)-295-7138 TTY 
(515)-295-2023 Fax 
Email: jadopurc@rconnect.com 
 

MIDWEST ASSOCIATION OF THE 
DEAF/BLIND 
Twin Towers, 3000 Farnam 
Omaha NE 68102  
Contact:  Sheilla Zimmer 

MISS DEAF IOWA PAGEANT 
1825 Driftwood Lane NE 
Cedar Rapids IA 52402  
Voice  319/393-0417 
 

MUSCATINE COUNTY PARENTS' 
ASSOC./HEARING IMPAIRED 
511 Hagerman Drive 
Muscatine IA 52761 
TTY/Voice  563/264-5471  
Email: muirsjm@machlink.com 
Contact:  Sue Muir 
 

 



 102 

 
NFSD-DES MOINES 
2100 SE 5th Street    #77 
Des Moines IA 50315 
TTY/Voice  515/255-2041  
Contact:  Mary Evans 
 

NORTH CENTRAL CLUB OF THE 
DEAF 
Fort Dodge Evening Lions Bldg. 
300 South 13th Street 
Fort Dodge, IA 50501 
Meeting or Social 3rd Saturday of every month 
Jack Purcell, Secretary 
416 East North Street 
Algona, IA 50511 
(515)-295-7138 TTY 
(515)-295-2023 Fax 
Email: jadopurc@rconnect.com 
 

PARENT TRAINING AND 
INFORMATION CENTER OF IOWA 
321 East 6th Street 
Des Moines, Iowa 50309-1903 
Phone: (515) 243-1713 
Toll Free: 1-800-450-8667  
FAX: (515) 243-1902 
Email: ptiiowa@aol.com 
 

QUAD CITIES SHHH 
441 Oakwood Circle 
Coal Valley IL 61240  
Voice  309/234-5102  
Email: sleader@gconline.com 
Contact:  Connie Leader 
  
 

SE IOWA ASSOCIATION FOR THE 
HEARING IMPAIRED 
PO Box 704 
Burlington IA 52601 
Contact:  Steve Green, Treasurer 
 

SHHH 
3930 Douglas Street 
Sioux City IA 51104 
TTY/Voice  712/234-1500 
TTY  712/234-1500 
Voice  712/274-6000 Ext. 6303 
Toll Free 800/352-9040  Ext. 6303 
Fax 712/274-6115 
Email: jtitus@avalon.net 
Contact:  James Gary Titus "Jim" 
 

SIOUX CITY ASSOCIATION OF THE 
DEAF 
Shirley Spreng 
4805 Lorraine 
Sioux City, IA 51105 
(712)-276-0189 
 

SIOUXLAND PARENTS/FRIENDS OF 
HEARING IMPAIRED 
2648 - 150th Street 
Moville IA 51039 
TTY/Voice  712/873-5107 
Email: DGHEALY@NETINS.NET 
Contact:  Gloria Healy 
 

TRI STATE CLUB OF THE DEAF 
1610 Garfield Avenue 
Dubuque IA 52001 
TTY/Voice  563/582-3057 
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Medical Services  
 
♦ Iowa Medical Services       104-105 

 
♦ Iowa Mental Health Services      105 
 
♦ National Medical Services      105-107 
  
♦ National Mental Health Services     107 
 
♦ Residential Programs for Deaf/Emotionally Disturbed  

Children and Adolescents      107 
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MEDICAL 
SERVICES  
 

 

 
 
IOWA MEDICAL SERVICES 
 

 

BRIAN F. MCCABE, M.D. 
200 Hawkins Drive 
Iowa City, IA 52240  
(319) 356-2310  
(319) 356-4547  
Otology/Neurotology 
 

DUBUQUE OTOLARYNGOLOGY 
H&NS  
James W. White, M.D. 
 310 North Grandview Avenue 
Dubuque, IA 52001  
(319) 588-0506  
(319) 588-0451  
Otolaryngology-Head & Neck Surgery 
 

IOWA EAR CLINIC 
1000 73rd St, Suite 21 
Des Moines, IA 50311 
Telephone: 515-223-7177  
FAX: 515-223-7321 
Contact: Ms. Martha Chenhall 
Surgeon: Dr. Michael Hart, M.D. 
 

MASON CITY CLINIC, P.C.  
Russell E. Schurtz, M.D. 
250 S. Crescent Drive 
Mason City, IA 50401-1521  
(515) 422-6600  
Chaos@netins.net 
Ear, Nose & Throat 

UNIVERSITY OF IOWA 
Department of Otolaryngology 200 Hawkins Dr, 
Rm 21201 PFP 
Iowa City, IA  
USA 52242-1078 
Telephone: 319-356-7361  
FAX: 319-384-6744 
Website: 
www.medicine.uiowa.edu/otolaryngology/circ.ht
ml 
 

 

BRUCE J. GANTZ, M.D.,FACS 
Professor and Head 
The University of Iowa Hospitals & 
Clinics 
Dept. of Otolaryngology -Head & Neck 
Surgery 
200 Hawkins Drive E230G4 
Iowa City, IA 52242-1078  
319-356-2173  
319-356-3967  
bruce-gantz@uiowa.edu 

 

JAY T. RUBINSTEIN, M.D., PH.D. 
University of Iowa Hospital 
200 Hawkins Drive 
Department of Otolaryngology 
Iowa City, IA 52242  
(319) 353-7042  
(319) 356-4547  
jay-rubinstein@uiowa.edu 

RICHARD J. SMITH, M.D. 
Univ.of Iowa Hospital & Clinics 
Dept. of Otalaryngology -HNS 
200 Hawkins Drive 
Iowa City, IA 52242  
(319) 356-3612  
(319) 356-4547  
richard-smith@uiowa.edu 
 

RICHARD S. TYLER, PH.D.  
University of Iowa Hospital 
200 Hawkins Dr., 21256PFP 
Iowa City, IA 52242-1078  
(319) 356-2471  
(319) 353-6739  
rich-tyler@uiowa.edu 
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VA MEDICAL CENTER - IOWA CITY 
Audiology Services (126) Highway 6 W 
Iowa City, IA 52246 
Telephone: 319-339-7126  
FAX: 319-339-7171 
Contact: Ms. Janette Rogers, M.A. 
 

 

 
 
IOWA MENTAL HEALTH SERVICES 
 

 

BLACK HAWK MENTAL HEALTH 
CENTER 
3251 West Ninth Street 
Waterloo IA 50702  
Voice  319/234-2893 
Toll Free 800/583-1526 
Email Teachus@mcleoduusa.net 
Contact:  Thomas C. Eachus 
 

CREATIVE LIVING CENTER 
1212 - 21st Avenue 
Rock Valley IA 51247 
Voice  712/476-5245 
Toll Free 888/587-2537 
Fax 712/476-9621  
Contact:  Andy Visser 

MENTAL HEALTH INSTITUTE 
Box 111 
Independence IA 50644 
TTY/Voice  319/334-2583  
Contact:  Tim Main 
 

NORTH CENTRAL MENTAL HEALTH 
CENTER 
720 South Kenyon Road 
Fort Dodge IA 50501 
TTY/Voice  515/955-7171  
Contact:  Rhonda 
 

 
 
NATIONAL MEDICAL SERVICES 
 

 

ASSOCIATION OF MEDICAL 
PROFESSIONALS WITH HEARING 
IMPAIRMENT 
Frank Hochman, M.D. 
2287 Mowry Avenue, Suite F 
Fremont, CA 94538 
One of the primary aims of this association is to 
encourage and assist deaf students to enter 
medicine as a profession. 
 

BOYS TOWN NATIONAL RESEARCH 
HOSPITAL 
555 North 30th Street 
Omaha, NE 68131 
Lee A. Harker, M.D. 
402-498-6644 
Susan Frisbee, M.A.  
402-498-6624 (Audiology) 
402-498-6755 - fax 

COCHLEAR CORPORATION 
61 Inverness Drive East - Suite 200 
Englewood CO 80112 
TTY/Voice  800/483-3128 
Voice  303/790-9010 
Toll Free 800/523-5798 
Fax 303/792-9025 
Email 75151.1436@compuserve.com 
Web www.cochlear.com 
 

HEALTH & WELLNESS PROGRAM 
SERVING DEAF AND HARD OF 
HEARING PEOPLE 
St. Paul-Ramsey Medical Center 
640 Jackson Street 
St. Paul,  MN 55101-2595 
612-221-2719 Voice 
612-221-3258 TTY 
The Health and Wellness Program provides 
numerous services to deaf and hard of hearing 
people, including interpreting, sexual health 
and family planning, prenatal and parent 
education, sexual assault advocacy, and child 
abuse education, treatment, and prevention. 
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HEAR FOR YOU 
Olathe Medical Center 
20333 West 151st Street 
Olathe, KS 66061 
913-791-4224 
Website: 
http://www.omci.com/omci/hearforyou.html  
A unique program of the Olathe Medical 
Center, Hear for You provides 24- hour 
interpreter services to deaf and hard of hearing 
patients and their families. 
 

MED-EL CORPORATION (NORTH 
AMERICA) 
2222 East NC Hwy 54, Suite B-180  
Durham, North Carolina 27713, USA  
Tel. +1-919-572-2222  
Fax +1-919-484-9229  
implants@medelus.com 

MT SINAI HOSPITAL DEAF ACCESS 
PROGRAM 
Dr. David Ebert, MD, Primary Care 
Dr. Gary Kaufman, MD, Primary Care 
2nd Floor Kling Bldg. 
Mt Sinai Hospital 
California Avenue at 15th Street 
Chicago, Ill 60608 
773-257-5040 TTY 
773-257-6840 (V) 
www.sinai.org/deaf_access/index.asp  
 
The Deaf Access Program offers a broad range 
of medical, mental health, and support services 
to deaf and hard-of-hearing patients at Mount 
Sinai Hospital.  DAP clinicians are proficient in 
American Sign Language and are thoroughly 
familiar with deaf culture. The DAP staff also 
includes trained ASL interpreters. 
hedt@sinai.org  
 
 

MT SINAI HOSPITAL DEAF ACCESS 
PROGRAM 
Dr. Michael Lotke, MD, Pediatrics 
1st Floor Kling Bldg 
Mt Sinai Hospital 
California Avenue at 15th Street 
Chicago, Ill 60608 
773-257-6060 TTY 
773-257-6892 (V) 
 
 
DAP Psychiatry & Behavioral Health 
(2Clinical Therapists and 1 Psychologist, 
Fluent ASL and Deaf Culture) 
For appt. or intake interview call: 
773-257-5736 TTY 
773-257-5495 (V) 
 
Interpreting Services 
773-257-6289 TTY 
773-257-5125 (V) 
 

PROMOTING AWARENESS IN 
HEALTHCARE, MEDICAL & DEAF 
(P.A.H., M.D.) 
Medical College of Virginia Chapter of AMSA 
c/o Todd Witte 
1008 West Avenue, #2 
Richmond, VA 23220 
E-mail: twitte@gems.vcu.edu 
Website: 
http://views.vcu.edu/amsa/pahmd.html 
 

SHHH HOSPITAL PROGRAM 
SHHH (Self Help for Hard of Hearing People, 
Inc.) 
7910 Woodmont Avenue, Suite 1200 
Bethesda, MD 20814 
Website: http://www.shhh.org/ 
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SILENT CARE 
A PROGRAM OF ABS LONG-TERM 
CARE 
2711 W. Howard St. 
Chicago, IL 60645  
773-275-2378 Voice/TTY 
773-338-4414 Fax 
E-mail: absmgt@aol.com  
Silent Care is a specialized nursing home 
program responding to the needs of elderly 
Deaf persons at designated ABS Long-Term 
Care facilities throughout the State of Illinois. 
The primary mission of Silent Care is to provide 
comprehensive long-term care services to 
members of the Deaf community in a home-like 
environment.  
 

UNIVERSITY OF NEBRASKA 
MEDICAL CENTER 
Audiology Department 600 S 42nd St 
Omaha, NE  
USA 68198-9250 
Telephone: 402-559-5208  
FAX: 402-559-7782 
Website: www.unmc.edu/ent 
Surgeon: Dr. Gary F. Moore, M.D. 

UNIVERSITY OF NEBRASKA 
MEDICAL CENTER 
989250 Nebraska Medical Center 
Omaha, NE  
USA 68198-9250 
Telephone: 402-559-5208  
FAX: 402-559-7782 
Website: www.unmc.edu/ent 
Contact: Ms. Misti Ranck, M.S. 
 

 

 
 
NATIONAL MENTAL HEALTH 
SERVICES 
 

 

MAGNOLIA HOUSE 
PO Box 365 
Safety Harbor FL 34695 
TTY/Voice  727/796-4558 
Voice  727/726-2965 
Toll Free 800/752-7345 
Email deafnetinc@aol.com 
Contact:  Jim Tresh 
 

 

 
 
RESIDENTIAL PROGRAMS FOR 
DEAF/EMOTIONALLY DISTURBED 
CHILDREN & ADOLESCENTS 
 

 

BUCKEYE BOY'S RANCH  
5665 Hoover Road  
Grove City, OH 43123  
(614) 875-2371 V  
(614) 875-6066 TDD  
(614) 875-2116 FAX  
Web site: http://www.buckeyeranch.org/ 
 

CENTER ON DEAFNESS 
Centerview Therapeutic School 
3444 Dundee Road 
Northbrook, IL 60062 
(847) 559- 0110 V/TDD 
(847) 559-8199 FAX 
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Parent Resources and 
Organizations  
 
♦ Iowa Resources     110-112 

 
♦ National Resources     112-113 
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PARENT 
RESOURCES AND 
ORGANIZATIONS 
 

 

 
 
IOWA RESOURCES 
 

 

CHILD SUPPORT RECOVERY UNIT 
300 West Broadway, Suite 32 
Council Bluffs IA 51503  
Voice  888/229-9223 
Fax 712/328-1202  
Contact:  Customer Service 
 

CHILDREN & FAMILIES OF IOWA 
1728 Central Avenue   #10 
Fort Dodge IA 50501  
Voice  515/573-2193 
Fax 515/573-2798  
Contact:  Rhonda Jebron 

COMMUNICATION SERVICE FOR 
THE DEAF 
300 West Broadway, Suite 113 
Council Bluffs IA 51503  
Fax 712/322-2443 
Email: csdia@cbiowa.com 
Web site: www.c-s-d.org 
Contact:  Lynn Crawford, CES 
 

COMMUNITY LIVING 
5295 Merle Hay Road 
Johnston IA 50131  
Voice  515/253-9611  
Contact:  Sharon 

COMMUNITY PARENT RESOURCE 
CENTER  
(Serving families in the following school 
districts: Monticello, Anamosa, Springville,  
Mt. Vernon, Lisbon, Iowa Valley, Clear Creek - 
Amana, Williamsburg, HLV,  
Deep River-Millersburg and English Valleys) 
Liz Hooley, Program Director  
The Parent Partner Community Resource 
Center 
1120 33rd Avenue, S.W. 
Cedar Rapids, IA 52404 
(319) 399-6719; (800) 332-8488 
E-mail: lhooley@aea10.k12.ia.us 
Web: www.aea10.k12.ia.us/ 
 

DEAF ACTION CENTER 
2600 East Euclid Ave 
Des Moines IA 50317 
TTY/Voice  515/266-5105 
TTY  515/266-0600 
Voice  515/266-5105 
Fax 515/266-5105 

DEAF CHILDREN NOW 
122 SW Pleasant Street 
Ankeny IA 50021 
TTY/Voice  515/242-8213  
Fax 515/242-8219 
Email: sally.bowden@dmps.k12.ia.us 
Contact:  Sally Bowden 
 

DEAF EXPRESSIONS UNLIMITED 
2508 Glennor Rd 
Des Moines IA 50310 
TTY/Voice  515/255-1531 
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DEAF SERVICES COMMISSION OF 
IOWA 
Department of Human Rights 
Lucas State Office Building, 2nd Flr 
Des Moines, IA 50319 
TTY/Voice 515/281-3164 
Fax 515/242-6119 
Email: dhr.dsci@dhr.state.ia.us 
Contact: Kathryn Baumann-Reese 
 

DEPARTMENT OF EDUCATION 
Bureau of Children, Family and Community 
Services 
Grimes State Office Building 
Des Moines, IA 50319 
Contact: Marsha Gunderson (At the Iowa 
School for the Deaf Campus) 
TTY/Voice 712/366-3284 
Fax 712/366-3230 
Email: mgunderson@iadeaf.k12.ia.us 
 

DEPT. OF HUMAN SERVICES 
Hoover Bldg, 1305 East Walnut Street 
Des Moines IA 50309  
Voice  515/281-6899 
Toll Free 800/972-2017 
Fax 515/281-4597 
Email: Bette.loudermilk@hub.dhs.state.ia.us 
Web site: www.state.ia.us 
Contact:  Betty Loudermilk 
 

EMPLOYEE & FAMILY RESOURCES 
1446 Martin Luther King, Jr. Parkway  
Des Moines IA 50314 
TTY/Voice  515/288-9023 
TTY  515/471-2372  
Fax 515/243-5879 
Email ALR@efr.org or JAR@efr.org 
Contact:  Amy Riemer 

FAMILY RESOURCES 
852 Middle Rd 
Bettendorf IA 52722 
TTY/Voice  563/359-8216  
Web site: www.qcdvshelter@qconline.com 
 

FAMILY SERVICE 
35 Main Place - Suite 500 
Council Bluffs IA 51503  
Voice  712/322-1407 
Toll Free 800/422-1407 
Fax 712/322-6833 
Web site: www.familyserviceomaha.com 
Contact:  Kay McMahon 
 

FIRST CALL FOR HELP 
2116 Grand Avenue 
Des Moines IA 50312 
TTY/Voice  515/246-6586 
Voice  515/246-6555 
 

ILLINOIS/IOWA CENTER FOR 
INDEPENDENT LIVING 
PO Box 6156 
Rock Island IL 61204 
TTY  319/324-1460  
Fax 319/324-1036 
Email deafs@iicil.com 
Web site: http://www.revealed.net/iicil/ 
 

IOWA EAST CENTRAL T.R.A.I.N. 
2804 Eastern Avenue 
Davenport IA 52803 
TTY/Voice  563/324-3236   
 

IA INDIVIDUAL & FAMILY GRANT 
PROGRAM HELPLINE-DHS 
Hoover Bldg. -1305 East Walnut Street 
Des Moines IA 50319  
Toll Free 877/812-4357 
Fax 515/281-4692 
Web site: www.dhs.state.ia.us/ 
 

OFFICE OF EEFP ADMINISTRATION 
SERVICE CENTER 
1606 Brady Street 
Davenport IA 52803 
TTY/Voice  563/399-6832  
Fax 563/336-5002 
Email: darbyshirer@mail.davenport.k12 
Contact:  Roberta Darbyshire, Liaison 
 

OPTIONS OF LINN COUNTY 
1019 Seventh Street SE 
Cedar Rapids IA 52401  
Fax 319/398-3962  
Contact:  Reggie Ancelet 
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PARENT LEARNING TOGETHER-
FAMILY RESOURCE, INC. 
PO Box 190 
Davenport IA 52805  
Voice  563/359-8216 
 

PARENT TEACHER ASSOCIATION 
(PTA)  
Wayne Bauman, President 
Iowa Congress of Parents and Teachers 
3850 Merle Hay Road, Suite 317 
Des Moines, IA 50310-1322 
(515) 276-1019; (800) 475-4782 
E-mail: ia_office@pta.org 
Web: www.iowapta.org 
 

PARENT TRAINING AND 
INFORMATION CENTER (PTI)  
Jule Reynolds, Director 
Access for Special Kids 
321 E. 6th Street 
Des Moines, IA 50309 
(515) 243-1713; (800) 450-8667 
E-mail: PTIIowa@aol.com 
Web: www.iowapti.org 
 

PARTNERS IN POLICYMAKING 
Rik Shannon, Program Director 
Iowa Developmental Disabilities Council 
617 E. 2nd Street 
Des Moines, IA 50309 
(515) 281-9082; (800) 452-1936 
E-mail: rshanno1@dhs.state.ia.us 
Web: www.state.ia.us/government/ddcouncil 
 

SEEK 
4405 NW 98th Street 
Urbandale IA 50322 
TTY/Voice  515/276-8470  
Email: payneless4@aol.com 
Contact:  Kate Payne 
 

ST. VINCENT CENTER 
2706 North Gaines Street 
Davenport IA 52804 
TTY  563/324-1918 
Voice  563/324-1911 
Fax 563/324-5842  
Contact:  Rev. James Parizek 
 

 
 
NATIONAL RESOURCES 
 
 

 

BEGINNINGS  FOR PARENTS OF 
CHILDREN WHO ARE DEAF OR 
HARD OF HEARING, INC.  
P.O. Box 17646  
Raleigh, NC 27619  
(800) 541-4327 (V/TTY) 
E-Mail: info@beginningssvcs.com 
Web site: 
http://www.beginningssvcs.com/index.htm 
BEGINNINGS was established to provide 
emotional support and access to information as 
a central resource for families with deaf or hard 
of hearing children, age birth through 21. 
BEGINNINGS  provides an impartial approach 
to meeting the diverse needs of these families 
and the professionals who serve them. These 
services are also available to deaf parents who 
have hearing children. 
 

HELEN KELLER NATIONAL CENTER 
4330 Shawnee Mission Parkway - Suite 108 
Shawnee Mission KS 66205 
TTY/Voice  913/677-4562 
TTY  913/677-0604 
 Fax 913/677-1544 
Web site: www.tr.wou.edu/ntac 
Contact:  Teresa Coonts 
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TASH 
William Gorman 
Chapter President 
1674 Polk Ave. NE 
Solon, IA 52333 
Business Ph: 319-338-9212 
Home Ph: 319-644-2140 
Fax: (319) 341-9443  
w.gorman@sui.org 
 
TASH is an organization of members 
concerned with human dignity, civil rights, 
education, and independence for all individuals 
with disabilities. 
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Post Secondary Deaf Programs 
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♦ Other Programs      122 

   
♦ Centers for Post Secondary Outreach  123 
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Post Secondary 
Programs 
 

  

 
 
IOWA 
 

 

DES MOINES AREA COMMUNITY 
COLLEGE 
STUDENT SERVICES DEPT. 
Ankeny, IA 
Liberal Arts, Technical, Vocational/Technical 
Program administrator: Curt Vandivier 
URL: http://www.dmacc.org/  
Communication Practices: Sign Interpreting, 
Transliteration, Oral interpreting, deaf blind 
interpreting, Real time transcription, 
 

  
PROGRAM INFORMATION  
Kim Kirshman 
Registrar 
2006 S. Ankeny Boulevard 
Ankeny, IA 50021 
Telephone: (515) 964-6210 (Voice) 
Other services:  tutors, notetakers, remedial 
and prep program available 
 

ST. AMBROSE UNIVERSITY 
SERVICES FOR STUDENTS WITH 
DISABILITIES 
Davenport, IA 
Liberal Arts, Graduate 
URL: http://www.sau.edu/   
Communication Practices: Sign Interpreting, 
Transliteration, Real-time transcription, Group 
assistive listening device 
Other Programs: Notetakers, Tutors, Voc. 
Services, Personal Counseling 
  

  
PROGRAM INFORMATION  
Meg Flaherty 
Director of Admissions 
Services for Students with Disabilities 
518 West Locust 
Davenport, IA 52803 
Telephone: (800) 383-2627 (Voice) 
E-mail: mflahery@saunix.sau.edu 
  
 

UNIVERSITY OF IOWA 
STUDENT DISABILITY SERVICES 
Iowa City, IA 
Liberal Arts, Technical, Graduate, 
Vocational/Technical, Other 
Program administrator: Carole M. Collier 
URL: http://www.uiowa.edu/   
Communication Practices: Teachers who sign, 
sign interpreting or transliteration, oral 
interpreting, deaf blind interpreting, real time 
transcription, group assistive listening device, 
C-Print 
 
 

  
PROGRAM INFORMATION  
Carol Collier 
Coodinator of Services for Deaf and Hard of 
Hearing 
3100 Burge Hall 
Iowa City, IA 52242 
Telephone: (319) 335-1498 (Voice & TTY) 
FAX: (319) 335-3973 
E-mail: carole-collier@uiowa.edu 
Other Programs: Tutors, Notetakers,  Voc. 
Services, Personal Counseling, Placement 
activities, Speech therapy, Audiological 
Services, Sign Language classes 
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ILLINOIS  

 
NORTHERN ILLINOIS UNIVERSITY  
Center for Access-Ability Resources 
DeKalb, IL 
Liberal Arts, Graduate 
Program administrator: Nancy Kasinski 
URL: http://www.niu.edu/  
 
Communication Practices: Sign Interpreting, 
Tranliteration, Cued Speech, Real time 
transcription, Group Assistive listening device 
 

 
 
PROGRAM INFORMATION  
Nancy Kasinski 
Director 
Center for Access-Ability Resources 
P.O. Box 3001 
DeKalb, IL 60115-2857 
Telephone: (815) 753-0446 (Voice) 
E-mail: admissions-info@niu.edu 
Other Programs: Tutors, Notetakers, Voc. 
Sevices, Personal Counseling, Placement 
activities, Social & cultural organizations, 
Speech therapy, audiological services, sign 
language classes 
 

ROCK VALLEY COLLEGE 
Rockford, IL 
Liberal Arts, Technical, Vocational/Technical 
Program administrator: Cynthia Hill 
URL: http://www.rvc.cc.il.us/  
Communication Practices: Sign interpreting, 
transliteration, real time transcription, group 
assistive listening device 
 
 

 
PROGRAM INFORMATION  
Cynthia Hill 
Dean of Students 
3301 N. Mulford Road 
Rockfoed, IL 61114 
Telephone: (815) 654-4270 (Voice) 
FAX: (815) 654-4254 
E-mail: adds1ch@rvc.cc.il.us 
Other programs: Tut ors, Notetakers, Voc. 
Services, Personal counseling, placement 
activities, sign language classes, remedial and 
prep programs 
 

SOUTH ILLINOIS UNIVERSITY AT 
CARBONDALE 
Disability Support Services 
Carbondale, IL 
Liberal Arts, Technical, Graduate 
Program administrator: Kathleen Plesko 
URL: http://www.siu.edu/  
Communication Practices: sign interpreting, 
transliteration, oral interpreting, deaf blind 
interpreting, real time transcription, group 
asistive listening device, C.A.R.T. 
 
 
 
 

 
PROGRAM INFORMATION  
Sandra Samples 
Senior Interpreter/Services Coordinator 
DSS Mailcode 4705 
Carbondale, IL 62901 
Telephone: (618) 453-4608 (Voice) 
FAX: (618) 453-5700 
E-mail: ssanokes@siu.edu 
Other programs: tutors, notetakers, Voc. 
Services, Personal counseling, placement 
activities, Social & cultural organizations, 
speech therapy, audiological services, sign 
language classes, remedial & prep programs 
 

WAUBONSEE COMMUNITY 
COLLEGE 
Access Center for Students with Disabilities 
Sugar Grove, IL 
Liberal Arts, Technical, Vocational/Technical 
Program administrator: Iris Jorstad 
URL: http://www.wcc.cc.il.us/  
 
Communication Practices: Teachers who sign, 
sign interpreting, transliteration, oral 
interpreting, deaf blind interpreting, group 
assistive listening device 

 
PROGRAM INFORMATION  
Iris Jorstad 
Manger Access Center for Students with 
Disabilities 
Collins Hall 
Route 47 at Waubonsee Drive 
Sugar Grove, IL 60554 
Telephone: (630) 466-7900 2564 (Voice) 
FAX: (630) 466-4649 
E-mail: ijorstad@mail.wcc.cc.il.us 
Other Programs: Tutors, notetakers, Voc. 
Services & personal counseling provided by 
staff who sign and use interpreters 
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WILLIAM RAINEY HARPER 
COLLEGE 
Services for Deaf & Hard of Hearing Students 
Palatine, IL 
Liberal Arts, Vocational/Technical 
Program administrator: Tom Thompson 
URL: http://www.harper.cc.il.us/  
 
Communication Practices: Te achers who sign, 
sign interpreting, transliteration, group assistive 
listening devices, C-print, others as requested 
 
 
 
 

 
PROGRAM INFORMATION  
Denise Kavin 
Coordinator, Deaf/Hard of Hearing Services 
Access and Disability Services 
1200 W. Algonquin Road 
Palatine, IL 60067 
Telephone: (847) 925-6266 (Voice) 
FAX: (847) 925-6036 
E-mail: dkavin@harper.cc.il.us 
Other programs: Tutors, notetakers,  voc. 
Services, placement activities and personal 
counseling with personnel who sign, social & 
cultural organizations, sign language classes, 
remedial and prep program 
 
 

KANSAS 
 

 

 JOHNSON COUNTY COMMUNITY 
COLLEGE 
 Access Services for Students with Disabilities 
Overland Park, KS 
Liberal Arts, Technical, Vocational/Technical 
Program administrator: Dick Vallandingham 
URL: http://www.jccc.net/  
 
Communication practices: sign interpreting, 
transliteration, oral interpreting, deaf blind, 
group assistive listening device 

 
PROGRAM INFORMATION  
Dr. Dick Vallandingham 
Director of Student Development 
Johnson County Community College 
12345 College Blvd. 
Overland Park, KS 66210 
Telephone: (913) 469-8500 3993 (Voice) 
FAX: (913) 469-2503 
E-mail: dvalland@jccc.net 
Other programs: Tutors, notetakers, voc. 
Services, personal counseling and placement 
activities with personnel who sign or use 
interpreters, sign language classes, remedial 
and prep program 
 

SEWARD COUNTY COMMUNITY 
COLLEGE  
Academic Achievement Center 
Liberal, KS 
Liberal Arts 
Program administrator: Anita Jo Rodenberg 
Communication Practices: sign interpreting, 
transliteration, group assistive listening device 
Other programs: Tutors, notetakers, personal 
counseling, placement activities, voc. Services, 
sign language classes, remedial and prep 
program 
 

 
PROGRAM INFORMATION  
Anita Jo Rodenberg 
Director of Academic Achievement 
1801 N. Kansas Ave. 
P.O. Box 1137 
Liberal, KS 67905-1137 
Telephone: (620) 626-3009 (Voice) 
FAX: (620) 629-2725 
E-mail: arodenbe@sccc.net 
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MINNESOTA 
 

 

NORTH CENTRAL COLLEGE 
Carolstrom Deaf Studies Program 
Minneapolis, MN 
Liberal Arts, Other 
Program administrator: JoAnn L. Smith 
URL: http://www.northcentral.edu/  
Communication practices: teachers who sign, 
deaf blind interpreting, group assistive listening 
devices 
 
 

 
PROGRAM INFORMATION  
JoAnn L. Smith 
Department Chair 
910 Elliot Avenue South 
Minneapolis, MN 55404 
Telephone: (612) 343-4790 (TTY) 
FAX: (612) 342-4799 
E-mail: admissions@northcentral.edu 
Other programs: Tutors,  placement activities 
with personnel who sign,  social & cultural 
organizations, sign language classes, remedial 
and prep programs 
 

ST. CLOUD STATE UNIVERSITY  
Student Disability Services 
St. Cloud, MN 
Liberal Arts, Graduate 
Program administrator: Fran Bieganek 
URL: http://www.stcloudstate.edu/  
 
Communication practices: sign interpreting, 
transliteration, oral interpreting, assistive 
listening device 
 
  
 
 

 
PROGRAM INFORMATION  
(Current Interm Director) 
Director -- Student Disability Services 
720 4th Avenue South 
St. Cloud, MN 56301 
Telephone: (320) 255-3117 (Voice) 
FAX: (320) 654-5190 
E-mail: sds@stcloudstate.edu 
 
Other programs: Tutors, notetakers, voc. 
Services, personal counseling, placement 
activities, social & cultural organizations, sign 
language classes 
 

ST. PAUL TECHNICAL COLLEGE 
Deaf Student Services 
St. Paul, MN 
Vocational/Technical 
Program administrator: Ray Alson 
URL: http://www.sptc.tec.mn.us/  
Communication practices: sign interpreting, 
transliteration 
Other programs: tutors, notetakers, voc. 
Services, personal counseling, placement 
activities with personnel who sign, sign 
language classes 
 

 
PROGRAM & ADMISSIONS INFORMATION  
Patrick Duggan 
Counselor 
235 Marshall Ave. 
St. Paul, MN 55102 
Telephone: (651) 221-1340 (Voice) 
FAX: (651) 221-1339 
E-mail: patrick.duggan@sptc.mnscu.edu 
 
 

UNIVERSITY OF MINNESOTA 
 Disability Services 
Minneapolis, MN 
Liberal Arts, Graduate, Other 
Program administrator: Roberta Cordano, JD 
URL: http://www.umn.edu/  
 
Communication practices: sign interpreting, 
transliteration, oral interpreting, cued speech, 
real time transcription, deaf blind interpreting, 
group assistive listening device, 
  
 
 
 

 
PROGRAM INFORMATION  
Wendy Harbour 
Disability Specialist 
McNamara Alumni Center, Suite 180 
200 Oak Street SE 
Minneapolis, MN 55455-2002 
Telephone: (612) 626-1333 (Voice & TTY) 
FAX: (612) 626-9654 
E-mail: www.disserv3.stu.umn.edu/index2.html 
 
Other programs: tutors, notetakers, personal 
counseling, voc. services, placement activities, 
speech therapy, audiological services, sign 
language classes, remedial and prep program 
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UNIVERSITY OF MINNESOTA, 
DULUTH 
Program for Deaf & Hard of Hearing Students 
Duluth, MN 
Liberal Arts, Graduate 
Program administrator: Nancy McFarlin Diener 
URL: http://www.d.umn.edu/  
 
Communication practices: sign interpreting, 
transliteration, group assistive listening devices 
 
Other programs: tutors, notetakers, personal 
counseling, placement activities, speech 
therapy, audiological services, sign language 
classes 
 
 

 
PROGRAM INFORMATION  
James Morales 
Associate Director of Admissions 
Program for Deaf/Hard of Hearing/Deaf-Blind 
Students 
23 Cctr. 10 University Drive 
Duluth, MN 55812 
Telephone: (218) 726-8661 (Voice) 
E-mail: admis@d.umn.edu 
 
 
  
 
 

 
 
MISSOURI 
 

 

ST. LOUIS COMMUNITY COLLEGE 
AT FLORISSANT VALLEY  
Access Office 
St. Louis, MO 
Liberal Arts, Technical, Vocational/Technical 
Program administrator: Suelaine Matthews 
URL: http://www.stlcc.cc.mo.us/  
 
Communication practices: teachers who sign, 
sign interpreting, transliteration, oral 
interpreting, group assistive listening devices 

 
PROGRAM INFORMATION  
Suelaine Matthews 
Manager 
Access Office 
3400 Pershall Road 
St. Louis, MO 63135 
Telephone: (314) 595-4551 (Voice & TTY) 
E-mail: smatthews@stlcc.cc.mo.us 
Other programs: tutors, notetakers, voc. 
services and personal counseling with staff 
who sign and use interpreters, placement 
activities, social & cultural organizations, sign 
language classes, remedial and prep program 
 

 
 
SOUTH DAKOTA 
 

 

UNIVERSITY OF SIOUX FALLS 
Career Services 
Sioux Falls, SD 
Liberal Arts, Graduate, Vocational/Technical 
Program administrator: Ann Snuttjer/Mark 
Patterson 
URL: http://www.usiouxfalls.edu/ 
Communication practices: sign interpreting, 
transliteration 
Other programs: notetakers, voc. services, 
personal counseling, placement activities, sign 
language classes 
 

PROGRAM INFORMATION  
Ann Snuttjer 
Career Services 
1101 W. 22nd Street 
Sioux Falls, SD 57105 
Telephone: (605) 331-6740 (Voice) 
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WISCONSIN 
 

 

LAKESHORE TECH COLLEGE  
Special Needs/Instructional Support 
Cleveland, WI 
Technical, Vocational/Technical 
Program administrator: Vicki Wiese 
URL: http://www.ltc.tec.wi.us/  
 
Communication practices: sign interpreting, 
transliteration, oral interpreting, cued speech, 
real time transcription, group assistive listening 
devices, Deaf Blind interpreting 
 

 
PROGRAM INFORMATION  
Vicki Wiese 
ADA/Instructional Support Instructor 
1290 North Ave. 
Cleveland, WI 53015-1414 
Telephone: (888) 468-6582 1160 (Voice) 
FAX: (920) 693-3251 
E-mail: viwi@ltc.tec.wi.us 
 
 Other programs: Tutors, notetakers, voc. 
services, personal counseling, placement 
activities, sign language classes, remedial and 
prep programs 
 

MILWAUKEE AREA TECHNICAL 
COLLEGE 
 Deaf & Hard of Hearing Program 
Milwaukee, WI 
Liberal Arts, Technical, Vocational/Technical 
Program administrator: Charles Kevil 
URL: http://www.matc.edu/  
Communication practices: teachers who sign, 
transliteration, sign interpreting, group assistive 
listening devices 

 
PROGRAM INFORMATION  
Todd S. McGilligan 
Student Services Specialist 
Deaf & Hard of Hearing Program 
700 West State Street 
Milwaukee, WI 53233-1443 
Telephone: (414) 297-6405 (Voice) 
E-mail: McGillit@matc.edu 
Other programs: tutors, notetakers, personal 
counseling, vocational services and placement 
activities with personnel who sign, sign 
language classes, remedial and prep programs 

NORTH CENTRAL TECHNICAL 
COLLEGE 
Program for Deaf & Hard of Hearing Students 
Wausau, WI 
Technical, Vocational/Technical 
Program administrator: Carol Vandenbusch 
URL: http://www.northcentral.tec.wi.us/  
Communication Services: Teachers who sign, 
sign interpreting, transliteration, Oral 
interpreting, Deaf Blind interpreting, group 
assistive listening devices 

 
PROGRAM INFORMATION  
Carol Vandenbusch 
Faculty Team Leader 
1000 West Campus Drive 
Wausau, WI 54401 
Telephone: (715) 675-3331 4092 (Voice) 
FAX: (715) 675-0918 
E-mail: vandenbu@northcentral.tec.wi.us 
Other programs: tutors, Notetakers, Voc. 
Services & placement activities with staff who 
sign and use interpreters, Social & Cultural 
organizations, sign language classes, remedial 
and prep programs 
 

UNIVERSITY OF WISCONSIN, 
MILWAUKEE 
Deaf & Hard of Hearing Program 
Milwaukee, WI 
Liberal Arts, Technical, Graduate 
Program administrator: Ginny Chiaverina 
URL: http://www.uwm.edu/  
Communication Practices: Sign interpreting, 
transliteration, oral interpreting, Deaf Blind 
interpreting, Real time transcription, Group 
assistive listening devices 

 
PROGRAM INFORMATION  
Ginny Chiaverina 
Program Manager 
PO Box 413 
Milwaukee, WI 53092 
Telephone: (414) 229-4284 (TTY) 
FAX: (414) 229-2237 
E-mail: ginnyc@uwm.edu 
Other programs: Tutoring, personal counseling, 
placement activities, Social & cultural 
organizations, speech therapy, audiological 
services, sign language classes, remedial and 
prep programs 
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NEW YORK 
 

 

ROCHESTER INSTITUTE OF 
TECHNOLOGY, NTID 
NATIONAL TECHNICAL INSTITUTE 
FOR THE DEAF 
National Technical Institute for the Deaf 
Rochester, NY 
Liberal Arts, Technical, Graduate, 
Vocational/Technical, Other 
URL: http://www.rit.edu/  
Communication Practices: teachers who sign, 
sign interpreting, transliteration, group assistive 
listening devices 

 
PROGRAM INFORMATION  
William Moore 
Acting Director 
National Technical Institute for the Deaf 
52 Lomb Memorial Drive 
Rochester, NY 14623-5604 
Telephone: (716) 475-7746 (Voice & TTY) 
E-mail: wemncd@rit.edu 
Support Services: tutoring, notetaking, voc. 
services, personal counseling & placement 
activities with personnel who sign, social & 
cultural organizations, speech therapy, 
audiological services, sign language classes 
 

 
 
WASHINGTON, D.C. 
 

 

GALLAUDET UNIVERSITY 
Washington, DC 
Liberal Arts, Graduate 
URL: http://www.gallaudet.edu/  
Communication practices:  Teachers who sign, 
sign interpreting, transliteration, oral 
interpreting, Deaf Blind interpreting 

 
PROGRAM INFORMATION  
Deborah E. DeStefano 
800 Florida Avenue, NE 
Washington, DC 20002 
Telephone: (202) 651-5750 (Voice & TTY) 
E-mail: deborah.destefano@gallaudet.edu 
Support Services: tutors, notetakers, voc. 
services, personal counseling, & placement 
activi ties with staff who sign and use 
interpreters, social & cultural organizations, 
speech therapy, audiological services, sign 
language classes, remedial and prep programs 
 

 
 
CALIFORNIA 
 

 

NATIONAL CENTER ON DEAFNESS 
Northridge, CA 
Liberal Arts, Graduate 
Program administrator: Robert Sidansky 
URL: http://www.ncod.csun.edu/  
Communication practices: Teachers who sign 
· Sign interpreting or transliteration 
· Oral interpreting 
· Deaf/blind interpreting 
· Real-time transcription 
· Group assistive listening devices 
 
 
 

 
PROGRAM INFORMATION  
Robert Sidansky 
Administrator of Student Services 
National Center on Deafness 
18111 Nordhoff Street 
Northridge, CA 91330-8267 
Telephone: (818) 677-2614 (Voice & TTY) 
E-mail: robert.sidansky@csun.edu 
Support Services: tutors, notetakers, Voc. 
services, Personal counseling, placement 
activities with staff who sign or use interpreters, 
social & cultural organizations, speech therapy, 
Audiological services, sign language classes, 
remedial and prep programs 
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CENTERS FOR POSTSECONDARY 
OUTREACH 
 

 

MIDWEST CENTER FOR 
POSTSECONDARY OUTREACH 
(MCPO) 
ST. PAUL TECHNICAL COLLEGE 
235 Marshall, St. Paul, MN 55102 
651-846-1337 (Voice) 
651-221-1339 (Fax) 
Email: patty.brill@sptc.mnscu.edu 
 

MCPO OUTREACH SITE AT 
UNIVERSITY OF WISCONSIN-
MILWAUKEE 
PO Box 413, Milwaukee, WI 53201 
414-229-4549 (Voice) 
414-229-4284 (TTY) 
414-229-2237 (Fax) 
Email: ginny@altos.deo.uwm.edu 
 

MCPO OUTREACH SITE AT 
WILLIAM R. HARPER COLLEGE 
1200 West Algonquin Road, Palatine, Illinois 
60067 
847-925-6266 (Voice) 
847-397-7600 (TTY) 
847-925-6036 (Fax) 
Email: ebortolo@harper.cc.il.us 
 

MCPO OUTREACH SITE AT 
THE CENTER FOR SIGHT & 
HEARING 
625 Adams Street, Rockford, IL 61107 
815-965-4454 (V/TTY) 
815-965-6023 (Fax) 
Email: srsligar@aol.com 
 

MCPO OUTREACH SITE AT 
COLUMBUS STATE COMMUNITY 
COLLEGE 
550 East Spring Street, Columbus, OH 43215 
614-287-2624 (V/TTY) 
614-287-2558 (Fax) 
Email: cbergqui@cscc.edu 
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RECREATION & 
LEISURE 
RESOURCES 
 

  

AMC OAKVIEW PLAZA 24 
THEATERS 
3555 South 140th Plaza 
Omaha NE 68144  
Voice  402/691-0000 
Fax 402/778-9713 
Website: www.omaha.com 
Or http://tripod.org/ 
 

JUNIOR NATIONAL ASSOCIATION 
OF THE DEAF  
814 Thayer Avenue 
Silver Spring, MD 20910-4500 
TTY: (301) 587-1789 
Voice: (301) 587-1788 
FAX: (301) 587-1791 
E-mail: nadyouth@nad.org 
Web site: 
http://www.nad.org/openhouse/programs/jrnad.
html  
Develops and promotes citizenship, 
scholarship, and leadership skills in deaf and 
hard of hearing students (grades 7-12) through 
chapter projects, national conventions, 
contests, and other activities. The NAD also 
sponsors a month-long Youth Leadership 
Camp program each summer on Oregon. 
 

US DEAF CYCLING ASSOCIATION 
2625 Copa Del Oro Drive 
Union City CA 94587  
Email: skedsmo@earthlink.net 
Website: home.earthlink.net 
 
 
  

US DEAF SKIERS ASSOCIATION, 
INC. 
800 Florida Avenue NE - Box USA 
Washington DC 20002 
TTY  503/245-2192  
Fax 503/293-6248 
Email: Vice-President@usdssa.org 
Website: www.usdssa.org 
 

USA DEAF SPORTS FEDERATION 
ADMIN. ASST: Valerie G. Kinney 
3607 Washington Boulevard, #4 
Ogden, UT 84403-1737 
TTY: (801) 393-7916 
FAX: (801) 393-2263 
E-mail: homeoffice@usadsf.org 
Web page: http://www.usadsf.org  
Governing body for all deaf sports and 
recreation in the United States. Sponsors U.S. 
team to the World Games for the Deaf and 
other regional, national, and international 
competitions. 
 
 

WORLD RECREATION 
ASSOCIATION OF THE DEAF, INC. 
PO Box 3211 
Quartz Hill CA 93586 
TTY/Voice  805/943-8879  
Fax 805/943-6112 
Email: WRADUSA@wrad.org 
Website: www.wrad.org 
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Religious Organizations 
(Alphabetical by City) 
 
♦ Iowa       128-131  
  
♦ Nebraska       131 
 
♦ National       132 
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RELIGIOUS 
ORGANIZATIONS 
 

  

 
IOWA 
 

 

ST. PAUL LUTHERAN CHURCH 
15th and Wilson 
Ames IA 50010 
 

APOSTOLIC ASSEMBLY OF 
ANAMOSA 
9527 Hwy 151 
Anamosa IA 52205  
Voice  319/364-6458 
Email AssofAn@juno.com 
Contact:  Sue Tyrrell, Church Interpreter 
 

OUR LADY'S IMMACULATE HEART 
CATHOLIC CHURCH 
510 East First Street 
Ankeny IA 50021 
TTY/Voice  515/289-1311 
TTY  515/289-1311 
Voice  515/964-3038 
Fax 515/964-5997 
Email elaine@OLIH.org 
 

TRINITY LUTHERAN CHURCH 
12th and Boone Streets 
Boone IA 50036 

CONCORDIA LUTHERAN CHURCH 
2901 Cliff Rd 
Burlington IA 52601 
TTY/Voice  319/359-7105, Pastor Tim Eckert 
Voice  319/754-4246  
Email DeafLutheran@revealed.net 
Contact:  Rev. Tim Eckert 
 

FIRST ASSEMBLY OF GOD 
3233 Blairsferry Road NE 
Cedar Rapids IA 52402  
Voice  319/393-6353 

GOOD NEWS BAPTIST CHURCH 
1203 Third Avenue SW 
Cedar Rapids IA 52404  
Voice  319/366-2656 
 

ST. JUDE CATHOLIC CHURCH 
50 Edgewood Rd NW 
Cedar Rapids IA 52405  
Voice  319/396-7819 
Fax 319/390-0952  
Contact:  Mary Beth Semen 
 

WORD OF GOD LUTHERAN 
CHURCH FOR THE DEAF  
1515 - 29th Street NE 
Cedar Rapids IA 52402 
TTY/Voice  319/362-5420  
Contact:  Pastor Roger Altenberger 
 

CHRIST'S CHURCH FOR THE DEAF 
532 Kanesville Boulevard 
Council Bluffs IA 51503 
TTY  712/322-5493 
Voice  712/328-2606 
Fax 712/328-2622 
Email fcccbia@juNo.com 
Contact:  Rev. Dennis South 
 

DEAF MISSIONS 
21199 Greenview Rd 
Council Bluffs IA 51503 
TTY/Voice  712/322-5493  
Fax 712/322-7792 
Email deafmissions@deafmissions.com 
www.deafmissions.com 
Contact:  Mr. Duane King 
 

DIOCESAN CATHOLIC DEAF 
MINISTRY 
411 East Broadway 
Council Bluffs IA 51503 
TTY/Voice  712/322-2449  
Fax 712/328-1348  
Contact:  Sister Mary Helen Seivert 
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FIRST ASSEMBLY OF GOD 
3320 Harry Langdon Boulevard 
Council Bluffs IA 51503 
TTY/Voice  712/323-3857 
Fax 712/323-3857 
Email cb1ag@juno.com 
Contact:  Mary Green 
 

INTER-FAITH RESPONSE, INC. 
25 South 15th Street   Suite 6C 
Council Bluffs IA 51501 
TTY/Voice  712/322-0531  
Contact:  Sr. Claudia Robinson 

THE RELIGION OF JESUS CHRIST 
OF LATTER-DAY SAINTS-STATE 
OFFICES 
310 West Kingville Boulevard-Suite 2 
Council Bluffs IA 51503 
TTY/Voice  712/388-0827 
 

ST. PATRICK CATHOLIC CHURCH 
223 Harmony Street 
Council Bluffs IA 51503 
TTY/Voice  712/322-1169 
Contact:  Monica Dixon 

HARMONY BIBLE CHURCH 
21589 Hwy 79 
Danville IA 52623 
TTY/Voice  319/392-4453 
 

DIOCESE OF DAVENPORT 
St. Vincent Center, 2706 North Gaines Street 
Davenport IA 52804 
TTY  563/324-1918 
Voice  563/721-1570 
Fax 563/324-5842 
Email parizek@davenportdiocese.org 
Contact:  Msgr. James Parizek 
 

HUMILITY OF MARY CENTER 
820 West Central Park 
Davenport IA 52804 
 

ST. VINCENT CENTER 
2706 North Gaines Street 
Davenport IA 52804  
Voice  563/324-1918  
Contact:  Sister Madeline Studer 
 

TRINITY LUTHERAN CHURCH 
1122 West Central Park 
Davenport IA 52804 
TTY  563/322-3145 
Voice  563/323-8001 
 

CALVARY LUTHERAN CHURCH OF 
THE DEAF 
3909 East 42nd Street 
Des Moines IA 50317 
TTY/Voice  515/262-3420 

CATHOLIC DEAF COMMUNITY OF 
DES MOINES 
1150 - 28th Street 
Des Moines IA 50311  
Voice  515/271-4747 
Fax 515/271-1918 
Email john.ludwig@drake.edu 
Contact:  Rev. John Ludwig 
 

CHRIST THE KING CATHOLIC 
CHURCH 
5711 SW 9th Street 
Des Moines IA 50315  
Voice  515/285-2888  
Contact:  Sister Becky Burrows 

DRAKE CATHOLIC STUDENT 
CENTER, CATHERINE OF 
SIENA 
1150 - 28th Street 
Des Moines IA 50311  
Voice  515/274-3473  
Contact:  Rev. John Ludwig 
 

FIRST FEDERATED CHURCH 
4801 Franklin 
Des Moines IA 50311  
Voice  515/255-2122  
Contact:  Stuart Thiesen, Minister 
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PRINCE OF PEACE LUTHERAN 
CHURCH DEAF MINISTRY 
2600 East Euclid Avenue 
Des Moines IA 50317 
TTY/Voice  515/266-0600 
Voice  515/266-5105 
Fax 515/266-5105 
 

ST. CATHERINE'S SIENA CATHOLIC 
CHURCH/DRAKE   
Newman Student Ctr 
1150 - 28th Street 
Des Moines IA 50311 
TTY/Voice  515/289-1311 
TTY  515/289-1311 
Voice  515/271-4747 
Fax 515/271-1918 
Email newman@acad.drake.edu 
Contact:  Peggy Chicoine 
 

ST. JOHN'S LUTHERAN CHURCH 
600 Sixth Avenue 
Des Moines IA 50309 
TTY/Voice  515/243-7691  
Fax 515/243-2763 
Email stjohns1@ix.netcom.com 
Web www.stjohnselca.org 
Contact:  Jean McKinney/Parish nurse 
 

ST. MARY OF NAZARETH CHURCH 
4605 NW 47th Court 
Des Moines IA 50131 
TTY/Voice  515/276-4042 

TRINITY CHURCH FOR THE DEAF 
5170 Second Avenue 
Des Moines IA 50313  
Voice  515/244-8202  
Contact:  Rev. Clearencene Gullett 
 

OUR REDEEMER LUTHERAN 
CHURCH 
2145 John F. Kennedy Boulevard 
Dubuque IA 52001  
Voice  563/362-5420  
Contact:  Rev. Roger Altenberger 
 

SAINT ANTHONY'S CATHOLIC 
CHURCH 
1880 Saint Ambrose Street 
Dubuque IA 52001 
Voice  563/588-0571 
Contact:  Nancy Knipper 
 

ST. PAUL LUTHERAN CHURCH 
2025 Jackson Street 
Dubuque IA 52001 

PRINCE OF PEACE LUTHERAN 
CHURCH 
1023 South 27th Street 
Fort Dodge IA 50501 
TTY/Voice  515/573-8618  
Fax 515/573-8618 
Email princeofpeace.fortdodge@iawest.org 
Web luther95.net/PPLC-FDIA 
Contact:  Paul G. Helmer 
 

OUR REDEEMER LUTHERAN 
CHURCH 
2301 East Court 
Iowa City IA 52241  
Voice  319/338-5626 
Fax 319/338-9171 
Email Redeemer@avalon.net 
Contact:  Pastor Zimmerman 

FAITH BAPTIST CHURCH 
1807 South Kentucky Avenue 
Mason City IA 50401  
Voice  641/423-5793 
Fax 641/423-5717 
Email fbcmc.@netconx.net 
Web http://www.netconx.net/~fbcmc 
Contact:  Vicki Hearn 
 

GRACE LUTHERAN CHURCH 
2107 Cedar Street 
Muscatine IA 52761 
TTY/Voice  563/362-5420 
Contact:  Rev. Roger Altenberger 
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TRINITY LUTHERAN CHURCH-
OTTUMWA 
295 Shaul Ave 
Ottumwa IA 52501 
TTY/Voice  641/684-7279 

MEMORIAL BAPTIST CHURCH 
602 Marle Avenue 
Shenandoah IA 51601 
TTY/Voice  712/246-2836  
Email ray@shenessex.heartland.net 
Contact:  Bob Ray 
 

SHENANDOAH MINISTERIAL 
ASSOCIATION 
Shenandoah IA 51601 
TTY/Voice  712/246-2836  
Email trray@shenessex.heartland.net 
Contact:  Bob Ray 
 

ST. PAUL'S LUTHERAN CHURCH 
612 Jennings Street 
Sioux City IA 51101  
Voice  712/252-0338 

CHRIST LUTHERAN 
234 South Hackett Rd 
Waterloo IA 50701 
TTY/Voice  319/362-5420  
Contact:  Rev. Roger Atlenberger 
 

HAGERMAN BAPTIST 
1105 Knoll Avenue 
Waterloo IA 50701 
TTY/Voice  319/277-6103 
Voice  319/234-4205  
Email TJRem2000@AOL.com 
Contact:  Tammy Remetch 
 

 
 
NEBRASKA 
 

 

BELLEVUE CHRISTIAN CENTER 
1400 Harvell Drive 
Bellevue NE 68005  
Voice  402/291-0614  
Contact:  Toby Schneckloth, Pastor 
 

CHRIST'S PLACE 
1111 Old Cheney 
Lincoln NE 68512  
Voice  402/421-1111  
Contact:  Al Riskowski, Associate Pastor 

BETHLEHEM DEAF LUTHERAN 
CHURCH 
5074 Lake Street 
Omaha NE 68104 
TTY  402/558-5672 
Voice  712/366-0370 
Fax 712/366-0370 
Email derbys2@juno.com 
Contact:  Ken Derby 
 

LUTHERAN DEAF MINISTRIES 
1821 North 90th Street 
Omaha NE 68114 
TTY/Voice  402/397-9443  
Fax 402/399-1682 
Email NebLutheranDeaf@aol.com 
Contact:  Rev. Cory Eckstrom 

MOTHER OF PERPETUAL HELP 
CHURCH OF THE DEAF 
5215 Seward Street 
Omaha NE 68104 
TTY/Voice  402/558-4214  
Contact:  Marlene Rowe 
 

SACRED HEART CATHOLIC 
CHURCH 
2218 Binney Street 
Omaha NE 68154 
TTY/Voice  402/572-6546 
Email delkamiller@hotmail.com 
Contact:  Julie Delkamiller 
 

UNITY CHURCH OF OMAHA 
3424 North 90th Street 
Omaha NE 68134  
Voice  402/571-1344 
Fax 402/571-1289 
Email unity@radiks.net 
Web www.unityomaha.org 
Contact:  Sky St. John, Minister – Michael 
 

WESTSIDE CHURCH 
15050 West Dodge Road 
Omaha NE 68144 
TTY  402/891-5704 
Voice  402/496-7833 
Fax 402/891-0188 
Email manning@radiks.net 
Web www.westsidechurchomaha.org 
Contact: Steven Manning, Deaf Ministry Leader 
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NATIONAL 
 

 

DEAF MEDIA MINISTRIES 
14880 Colorado Ave 
Rosemount, MN 55068-4569 
651-423-4238 TTY/FAX 
E-mail: ddhcles@aol.com 
 

EPISCOPAL CONFERENCE OF THE 
DEAF  
P.O. Box 27685 
Philadelphia, PA 19118-0069 
Voice: (315) 449-1602 
TTY: (315) 449-1602 
FAX: (315) 449-1602 
E-mail: RevGinger@aol.com 
Web site: http://www.ecdeaf.com 
PRESIDENT: Rev. Virginia Nagel   
Promotes ministry for deaf people throughout 
the Episcopal Church. Affiliated with 
approximately 65 congregations in the United 
States. 
 

INTERNATIONAL CATHOLIC DEAF 
ASSOCIATION  
United States Section 
DIRECTOR: Kathleen Kush 
8002 S. Sawyer Road 
Darien, IL 60561-5227 
TTY: (630) 887-9472 
FAX: (630) 887-8850 
E-mail:.icdaus@cs.com 
Web site: http://www.ICDA -US.org  
Promotes ministry for Catholic deaf people. 
Chapters are encouraged to arrange Sunday 
masses for deaf people in their local areas with 
the liturgy presented in sign language. 
Responds to spiritual-related requests 
worldwide. 
 

INTERNATIONAL  LUTHERAN DEAF 
ASSOCIATION  
PRESIDENT: James Swalley 
1333 S. Kirkwood Road 
St. Louis, MO 63122 
Voice: (314) 996-1315 
TTY: (888) 899-5031 
Voice: (800) 433-3954 
E-mail: pdk42851@cs.com 
Web site: 
http://www.lcmsdeaf.org/ilda/ILDAhome.html 
FAX: (314) 965-0959  
Promotes ministry for deaf people throughout 
the Lutheran Church-Missouri Synod. 
 

JEWISH DEAF CONGRESS  
(Formerly National Congress of Jewish Deaf) 
PRESIDENT: Martin Florsheim 
214-11 85th Avenue 
Hollis Hills, New York 11427 
TTY: (718) 740-0470 
FAX: (718) 740-4994  
Advocates for religious, educational, and 
cultural ideals and fellowship for Jewish deaf 
people. Conducts workshops for rabbis, 
parents of deaf children, and interpreters. 
Works with 20 affiliates and maintains a Hall of 
Fame. 
 

NATIONAL CATHOLIC OFFICE OF 
THE DEAF  
EXEC. DIRECTOR: Arvilla Rank 
7202 Buchanan  Street 
Landover Hills, MD 20784-2236 
Voice: (301) 577-1684 
TTY: (301) 577-4184 
FAX: (301) 577-1690 
E-mail: NCOD@Erols.com 
Web Page: http://www.ncod.org  
Assists in the coordination of the efforts of 
people and organizations involved in the 
church's ministry with deaf and hard of hearing 
people; serves as a resource center for 
information concerning spiritual needs and 
religious educational materials; and assists 
bishops and pastors with their pastoral 
responsibilities to people who are deaf or hard 
of hearing. 
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Senior Citizen and Adult 
Resources 
 
♦ Iowa       134-137 
 
♦ National       137 
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ADULT AND 
SENIOR SERVICES 
 
 

 

IOWA 
 

 

ADULTS INC  
3420 University Ave 
Waterloo, IA 50701 
Phone: (888) 879-1365 
319-236-0901 V 
Email address: 
Community Employment Services: 
mwankai@aol.com 
Organizational Employment Services: 
mandersonai@mcleodusa.net 
Supported Community Living Services: 
dhindersai@mcleodusa.net 
Website: http://www.cedarnet.org/ainc 
Provides Community and organizational 
employment services and supported 
community living services. 
 

ADVANCED SERVICES 
109 South Marion Ave 
Washington, IA 52353 
Phone: (319) 653-7568 
Email address: laffs4u@aol.com 

ADVANCEMENT SERVICES OF 
JONES COUNTY 
202 Plastic Lane 
PO Box 129 
Monticello, IA 52310-0129 
Phone: (319) 465-5991 

AGING SERVICES, INC. 
http://www.abbefamily.org 
3150 E Ave NW 
Cedar Rapids, IA 52405-2926 
Phone: (319) 398-3644 
Email address: asi@abbefamily.org 
 

ALEGENT MERCY HOSPITAL - 
DEPT OF AGING SERVICES 
427 Kanesville Blvd 
Council Bluffs, IA 51503-4615 
Phone: (712) 322-5586 
 

ALTERNATIVE SERVICES 
http://www.alternativeservices.org 
1030 5th Ave. SE 
PO Box 667 
Cedar Rapids, IA 52406-0667 
Phone: (319) 862-1300 
Email cedarrapids@alternativeservices.org 
 

ALTERNATIVE SERVICES - MASON 
CITY 
103 E. State St. 
Mason City, IA 50401 
Phone: (641) 423-6332 
Email address: 
masoncity@alternativeservices.org 
Website: http://www.alternativeservices.org 
 

DEPT. OF ELDER AFFAIRS-
CLEMENS BLDG. 
200 - 10th Street, 3rd Floor 
Des Moines IA 50309 
TTY/Voice 515/242-3333 
TTY 515/-242-3302 
Voice 515/242-3333 
Toll Free 800/532-3213 
Fax  515/242-3300 
Email Brenda.Vanderhijde@dea.state.ia.us 
Web www.state.ia.us/elderaffairs 
Contact Brenda Vanderhijde 
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AREA AGENCIES ON AGING  
 
AGING RESOURCES OF CENTRAL 
IOWA 
Serving: Boone, Dallas, Jasper, Madison, 
Marion, Polk, Story, and Warren Counties 
Director: Joel Olah 
5835 Grand Ave, Ste 106 
Des Moines, IA 50312-1437 
Voice 515-255-1310 
Toll Free 1-800-747-5352 
Fax 515-255-9442 
Email: agingres@aol.com 
Website: www.agingresources.com 
 

 
AREA XIV AGENCY ON AGING 
Serving: Adair, Adams, Clarke, Decatur, 
Ringgold, Taylor, and Union Counties 
Director: Lois Houston 
210 Russell St 
Creston, IA 50801 
Voice 641-782-4040 
Fax 641-782-4519 
Email: areaxiv@mddc.com 
 

ELDERBRIDGE AREA AGENCY ON 
AGING 
Offices located in Mason City, Fort Dodge, and 
Carroll. 
Serving: Audubon, Calhoun, Carroll, Cerro 
Gordo, Crawford, Floyd, Franklin, Greene, 
Guthrie, Hamilton, Hancock, Humboldt, 
Kossuth, Mitchell, Pocahontas, Sac, Webster, 
Winnebago, Worth, and Wright Counties 
Director: Lahoma Counts 
22 North Georgia, Ste 216 
Mason City, IA 50401 
Voice 641-424-0678 
Toll Free 1-800-243-0678 
Fax 641-424-0678 
Fort Dodge Voice 515-955-5244 
                   Toll Free 1-800-543-3280 
Carroll Voice 712-792-3512 
            Toll Free 1-800-543-3265 
Email: Elderbridge@elderbridge.org 
Website: www.elderbridge.org 
 

GENERATIONS AREA AGENCY ON 
AGING 
Serving: Clinton, Muscatine, and Scott 
Counties 
Director: Marvin Webb 
736 Federal St, PO Box 3788 
Davenport, IA 52808-3788 
Voice 563-324-9085 
Fax 563-324-9384 
Email: mwebb@geneage.org 
Website: www.genage.org 
 

HAWKEYE VALLEY AREA AGENCY 
ON AGING 
Serving: Black Hawk, Bremer, Buchanan, 
Butler, Chickasaw, Grundy, Hardin, Marshall, 
Poweshiek, and Tama Counties 
Director: Donna Harvey 
2101 Kimball Ave, Ste 320 
Waterloo, IA 50702 
Voice 319-272-2244 
Toll Free 1-800-779-8707 
Fax 319-272-2455 
Email: hvaaa@hvaaa.org 
Website: www.hvaaa.org 
 

HERITAGE AREA AGENCY ON 
AGING 
Serving: Benton, Cedar, Iowa, Johnson, Jones, 
Linn, and Washington Counties 
Director: Liz Selk 
6301 Kirkwood Blvd, SW; PO Box 2068 
Cedar Rapids, IA 52406 
Voice 319-398-5559 
Toll Free 1-800-322-5934 
Fax 319-398-5533 
Email: eselk@kirkwood.cc.ia.us 
Website: www.heritageaaa.org 
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NORTHLAND AGENCY ON AGING 
Serving: Allamakee, Clayton, Fayette, Howard, 
and Winneshiek Counties 
Director: Bruce Butters 
808 River St 
Decorah, IA 52101 
Voice 563-382-2941 
Toll Free 1-800-233-4603 
Fax 563-382-6248 
Email: mail@northlandaging.com 
Website: www.northlandaging.com 
 

NORTHWEST AGING ASSOCIATION 
Serving: Buena Vista, Clay, Dickinson, 
Emmett, Lyon, O’Brien, Osceola, Palo Alto, 
and Sioux Counties 
Director: Cynthia Beauman 
2 Grand Ave 
Spencer, IA 51301 
Voice 712-262-1775 
Toll Free 1-800-242-5033 
Fax 712-262-7520 
Email: naa@nwaging.org 
Website: www.nwaging.org 
 

SCENIC VALLEY AREA VIII AGENCY 
ON AGING 
Serving: Delaware, Dubuque, and Jackson 
Counties 
Director: Linda McDonald 
3505 Stoneman Rd, Ste 4 
Dubuque, IA 52002-5218 
Voice 563-588-3970 
Fax 563-588-1952 
Email: scenicaaa@aol.com 
 

SENECA AREA AGENCY ON AGING 
Serving: Appanoose, Davis, Jefferson, Keokuk, 
Lucas, Mahaska, Monroe, Van Buren, Wapello, 
and Wayne Counties 
Director: Connie Holland 
117 North Cooper St, Ste 2 
Ottumwa, IA 52501 
Voice 641-682-2270 
Toll Free 1-800-642-2445 
Fax 641-682-2445 
Email: senecaaaa@pcsia.com 
Website: www.seneca-aaa.org 
 

SIOUXLAND AGING SERVICES 
Serving: Cherokee, Ida, Monona, Plymouth, 
and Woodbury Counties 
Director: Ann DeBoom 
915 Pierce St 
Sioux City, IA 51101 
Voice 712-279-6900 
Toll Free 1-800-798-6916 
Fax 712-233-3415 
Email: sas@pionet.net 
Website: www.SiouxlandAging.org 
 

SOUTHEAST IOWA AREA AGENCY 
ON AGING, INC. 
Serving: Des Moines, Henry, Lee, and Louisa 
Counties 
Director: Dennis Zegarac 
509 Jefferson St 
Burlington, IA 52601-5427 
Voice 319-752-5433 
Toll Free 1-800-292-1268 
Fax 319-754-7030 
Email: agingservices@mcleoudusa.net 
Website: 
www.southeastiowaagingservices.com 
 

SOUTHWEST 8 SENIOR SERVICES, 
INC. 
Serving: Cass, Fremont, Harrison, Mills, 
Montgomery, Page, Pottawattamie, and Shelby 
Counties 
Director: Barbara Morrison 
3319 Nebraska Ave 
Council Bluffs, IA 51501 
Voice 712-328-2540 
Toll Free 1-800-432-9209 
Fax 712-328-6899 
Email: sweight@radiks.net 
Website: www.southwest8.org 
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LEGAL HOTLINE FOR OLDER 
IOWANS  
LEGAL SERVICES CORPORATION OF 
IOWA 
1111 9th Street 
Suite 230 
Des Moines, IA 50314 
Hotline Hours: 8:30-12; 1-5 CST 
Toll Free 800-992-8161 
Voice 515-282-8161 
 

OMBUDSMAN 
CITIZENS’ AIDE/OMBUDSMAN 
Ombudsman Bldg. 215 Seventh Street 
Des Moines, Iowa 50319 
TTY 515-242-5065 
Voice 515-281-3592 
Toll Free 1-888-IA-OMBUD; 1-888-426-6283 

 
 
NATIONAL 
 

 

ALEXANDER GRAHAM BELL 
ASSOCIATION FOR THE DEAF 
http://www.agbell.org/ 
3417 Volta Pl NW 
Washington, DC 20007-2778 
Phone: (202) 337-5220 
Email address: mailto:agbell2@aol.com 
 

NATIONAL ASSOCIATION OF HIV 
OVER FIFTY 
c/o MATEC (Midwest AIDS Training and 
Education Center) 
University of Illinois-Chicago 
808 S. Wood St., Room 173 m/c 779 
Chicago, IL 60612  
(312) 996-1373 
312-413-4184 fax  
Nlinsk@uic.edu  
 

ROCHESTER SENIOR CENTER 
121 North Broadway 
Rochester MN 55906  
Phone: 507-287-7154 
Fax: 507-280-4719 
Contact: Stacy Wiens 
Web Page 
http://www.seniornet.org/usa/rochestermn/ 
 

SIOUX FALLS - CENTER FOR 
ACTIVE GENERATIONS 
2300 West 46th Street 
Sioux Falls, SD 57106 
Phone: 605-336-6722 
Fax: 605-336-7471 
Contact: Geneva Kluck 
Web Page 
http://www.seniornet.org/usa/siouxfalls/ 
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Assistive Equipment Sales and 
Repair 
 
♦ Iowa       140-141 
 
♦ National       141-142 
 
♦ TTY Repair      142 
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ASSISTIVE 
EQUIPMENT SALES 
& REPAIR 
 

  

 
 
IOWA 
 

 

AUDIOLOGY SERVICES & HEARING 
AID CTR., PC  
Sharlene Pekny 
530 E. Broadway  
Council Bluffs, IA 51503    
(712) 322-8393 V/TTY 
(800) 964-3277 WATS 
spekny@cbiowa.com  
   

THE BEEPER PEOPLE 
Deb Chiafos 
1015 Keo Way  
Des Moines, IA 50309 
(515) 283-1100 V 
800-343-3998  
   

BLACK HAWK HEARING AID CTRS  
Attention: Pam Haar 
P. O. Box 712 
Waterloo, IA 50704 
(319) 234-4360 
   

CEDAR VALLEY HEARING SVCS. 
Attention: Douglas  
800 11th Street 
Charles City, IA 50616 
(641) 228-9993 
800-892-1703 
  

CEDARLOO ASSN. OF THE DEAF 
Harold Kinkade 
1820 Hawthorne Ave. 
Waterloo, IA 50702 
(319) 234-0258 
 

DEAF ACTION CENTER 
2600 E. Euclid Ave. 
Des Moines, IA 50317 
(515) 266-0600 TTY 
(515) 266-5105 V 

DEAF SERVICES UNLIMITED 
400 Locust Street, Suite 170 
Des Moines, IA 50309 
(515) 243-3390 TTY 
(515) 243-4455 V 
(515) 244-3216 fax 
 

DES MOINES HEARING/SPEECH 
Attention: Deb Hutchinson 
3004 30th Street 
Des Moines, IA 50310 
(515) 279-9034 

EDWARD’S SPECIALITIES 
Shirley Hampton 
4857 Brown Street 
Davenport, IA 52806 
(319)391-0427 tty/v 

H.U.H.? 
Sandra Hobson, Aud. 
3839 Merle Hay Rd, Ste 265 
Des Moines, IA 50310-1321 
(515) 278-2413 V/TTY 
(515) 253-0842 Fax 
 

IOWA TEL-COM COMPANY 
David Legg 
1520 Rock Island Dr. 
P. O. Box 217 
Ely, IA 52227-0217 
(319) 848-8207 TTY 
(319) 848-3085 FAX 
Dlegg71@aol.com 
 

KILLEAN AUDIOLOGY & HEARING 
AID CENTER 
721 S. Main 
(Aise' Chiropractic) 
Maquoketa, IA 52060 
800-334-6992 
(Every Wednesday between 10:30-2:30) 
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KILLEAN HEARING AID CENTER 
Patti Stark 
206 4th Ave. South 
Clinton, IA 52732 
(319) 242-7852 
1-800-334-6992 
 

MID IOWA TDD SALES 
Jane Jacobsen 
3314 64th Street 
Des Moines, IA 50322 
(515) 276-4157 V 
(515) 270-1797 TTY 
 

SIGN ‘N’ SPELL 
Ileen Dunnington 
1043 N. W. Prairie Ridge Dr. 
Ankeny, IA 50021 
(515) 963-7953 TTY 
 

THE TELEPHONE SHOP 
2901 Hillcrest Rd 
Dubuque, IA 52001 
(319) 556-0326 

 
 
NATIONAL 
 

 

ADCO HEARING PRODUCTS, INC 
5661 South Curtice Street 
Littleton. CO 80120 
800-726-0851 V/TTY 
303-794-3928 V/TTY 
303-794-3704 Fax 
Web site: http://www.ADCOhearing.com 
 
 

AMERIPHONE 
Caryn McGhee – Human resources Manager 
12082 Western Avenue 
Garden grove, CA 92841 
714-897-4703 Fax 
Email: carynm@ameriphone.com 
Web site: 
http://www.ameriphone.com/default.html 
 

AUDITECH 
PO Box 821105 
Vicksburg, MS 39182-1105 
800-229-8293 V/TTY 
800-221-8639 Fax 
Email: info@auditechusa.com 
Web Site: http://www.auditechusa.com/ 
 

DAWN SIGN PRESS 
6130 Nancy Ridge Drive 
San Diego, CA 92121-3223 
858-625-0600 V/TTY 
858-625-2336 Fax 
Email: comments@dawnsign.com 
Web Site: http://www.dawnsign.com/ 

DEAFBUY.COM 
814 Thayer Ave. Suite 350 
Silver Spring, MD 20910 
Customer Service:  
301-562-6010 TTY 
301-562-8066 V 
301-562-6030 Fax 
Email: help@deafbuy.com 
Office Hours: 8:30am to 5:00pm Mon – Fri. 
Web site: http://www.deafbuy.com/ 
 

FUTURA-PHONE TTY INC. 
Route 46 west 
Parsippany, NJ 07054 
973-299-6627 V 
973-299-6626 TTY 
973-299-7768 Fax 
 

THE HAC OF AMERICA GROUP 
HAC Hearing Aid Centers of America, Inc. 
HARC Mercantile Ltd. 
Hearing Aid Center of Kalamazoo 
P.O. Box 3055  
Kalamazoo, MI 49003 
800-445-9968 V/TTY 
800-413-5248 Fax 
Web site: http://www.harcmercantile.com/ 
 

HARRIS COMMUNICATIONS, INC 
5159 Technology Drive 
Eden Prairie, MN 55344 
8010-825-6758 V 
800-825-9187 TTY 
952-906-1099 Fax 
Web Site: http://www.harriscomm.com/ 
 

HEAR-MORE 
Products for the Deaf and Hard of Hearing 
P.O. Box 3413 
Farmingdale, NY 11735 

HITEC –PRODUCTS THAT CHANGE 
LIVES 
8160 Madison Avenue 
Burr Ridge, IL 60521 
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800-881-4327 V 
800-281-3555 TTY 
631-752-0738 TTY 
631-752-0689 Fax 
Web Site: www.hear.more.com 
 

800-288-8303 V 
800-536-8890 TTY 
888-654-9219 Fax 
Web Site: www.hitec.com 
 
 

GLOBAL ASSISTIVE DEVICES, INC. 
4950 North Dixie Highway, Suite #121 
Fort Lauderdale, FL 33334-3947 
954-784-0035 
954-784-0047 Fax 
Email: info@globalassistve.com 
Web site: http://www.globalassistive.com/ 
 

NOTEPAGE INC. 
291 Rockland Street, Suite 13 
Hanover, MA 02339 
718-829-0500 V 
781-829-5067 TTY 
781-826-3432 FAX 
Web site: http://www.notepage.com/dahoh/ 

POTOMAC TECHNOLOGY, INC. 
One Church Street, Suite 101 
Rockville, MD 20850-4158 
800-433-2838 V/TTY 
Email: info@potomactech.com 
 

SOUNDBYTES.COM 
11 East 44th Street 
New York, NY 10017 
800-667-1777 TTY 
212-661-1777 
Email: info@soundbytes.com 
Web Site: http://www.soundbytes.com/ 
 

ULTRATEC, INC 
450 Science Drive 
Madison, WI 53711 
800-482-2424 V/TTY 
608-238-3008 FAX 
608-238-5400 V/TTY 
Web Site: http://ww.ultratec.com/ 
 

WEITBRECHT COMMUNICATIONS, 
INC 
2716 Ocean Park Blvd. Ste. 1007 
Santa Monica, CA 90405 
800-233-9130 V/TTY 
310-450-9918 Fax 
Web Site: http://www.weitbrechtcom.com/ 
 

 
 
TTY REPAIR 
 

   

AUDIOLOGY CONSULTANTS 
Attn: Mary Ricketts 
3400 Dexter Ct., Suite 115 
Davenport, IA 52807 
319-355-7712 
319-359-1325 
 

AUDIOLOGY SEVICES AND 
HEARING AID CENTER P.C. 
Marvin Pekny 
530 E. Broadway 
Council Bluffs, IA 51503-4413 
712-322-8393 
800-964-3277 
712-322-2660 Fax 
 

ENT CONSULTANTS 
Attn: Jess Moulton 
2800 Pierce, Suite 307 
Sioux City, IA 51104 
712-252-1201 
 

QUAD CITY PHONE SERVICE 
1717 Washington St. 
Davenport, IA 52804 
319-326-0764 
319-323-5916 Fax 
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Youth Camps 
 
♦ Iowa        144 
 
♦ National (By state)     144-147 
 
♦ Canada       148 
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Youth Camps 
 

 

 
IOWA 
 

 

CAMP COURAGEOUS OF IOWA 
Charles W. Becker, Executive Director 
Camp Courageous of Iowa 
12007 190th Street, PO Box 418 
Monticello, Iowa 52310-0418 
Ph. (319)465-5916  
FAX (319)465-5919 
Camp Courageous of Iowa is open 24 hours a 
day, 365 days a year. Emergency respite care 
is always available. 
 

CEDAR RIVER BAPTIST CAMP 
2798 Casey Ave 
Letts, IA 52754 
319-728-8477 
Deaf Family Camp 

DEAF MISSIONS 
21199 Greenview Rd 
Council Bluffs, IA 51503 
712-322-5493 V/TTY 
email DeafMissions@deafmissions.com 
http://www.deafmissions.com 
 

FANTASY BASEBALL CAMP FOR  
DEAF & HARD OF HEARING 
CHILDREN 
Paulette Taylor 
Taylor’d Events 
PO Box 25003  
West Des Moines, IA 50265 
(515)-224-6408 
(515)-770-9346 
 

IOWA SCHOOL FOR THE DEAF 
Summer Enrichment Program 
Summer School Director 
1600 South Highway 275 
Council Bluffs, IA 51503 
712-366-0571 V/TTY 
712-366-3218 Fax 
 

 
 
 
 

 
 
NATIONAL 
 

 

SPACE CAMP & AVIATION 
CHALLENGE FOR THE BLIND AND 
VISUALLY IMPAIRED AND DEAF 
AND HARD OF HEARING 
For more information about the Deaf & Hard of 
Hearing Program, please call 
(412) 371-7000 
 

CAMP SHOCCO  
Hawkins Chapel  
300 Oak St 
Talladega, AL 35160 
256-761-3228 TTY/V 
http://www.hawkinschapel.org 
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LUTHERAN DEAF CAMP FOR 
CHILDREN 
6950 Center Ave. 
Alta Loma, CA 91701 
909-987-5484 
Summer Camp for Deaf Children, siblings of 
Deaf Children, and C.O.D.A. 
 

ASPEN CAMP SCHOOL FOR THE 
DEAF SUMMER PROGRAM 
P.O. Box 1494 
Aspen, CO 81612 
(970)-923-2511 V/Fax 
(970)-923-6609 TTY 
Email: acsd@rof.net 
Website: www.acsd.org 
 

ROCKY MOUNTAIN DEAF 
MINISTRIES 
11455 W. Belleview Ave. 
Littleton, CO 80127 
303-973-2675 TTY  
Deaf Camp for adults and families with Deaf 
 

COLLEGE BOUND 
Deborah DeStephano 
Director of Admissions 
Gallaudet University 
800 Florida Avenue, NE 
Washington, DC 20002-3695 
(800)-995-0550 TTY/V 
(202)-6515744 Fax 
email: admissions.office@gallaudet.edu 
Website: www.gallaudet.edu 
Summer program for college bound High 
School Seniors 
 

YOUTH SCHOLARS PROGRAM 
Dr. Richard W. Meisegeier 
Gallaudet University 
800 Florida Avenue, NE 
Washington, DC 20002-3695 
(202)-651-5550 TTY/V 
(202)-651-5065 Fax 
Email: honors.program@gallaudet.edu 
Website: www.gallaudet.edu 
Summer program for talented and gifted deaf 
and hard of hearing youth. 
 

CAMP GOOD NEWS ( CHILD 
EVANGELISM FELLOWSHIP) 
26010 Liberty Lane 
Washington, IL 61571 
309-444-3255 
2 Weeks for Deaf Children - 6-11 and 11-13 
Counselors know ASL Interpreter on staff 

FELLOWSHIP OF CHRISTIAN 
ATHLETES 
Rt 1 Bx 81a 
Marshall, IN 47859 
800-323-8781 V 
eamil ncc@fca.org 
http://www.fcancc.org 
 

DEAF TEEN QUEST 
Bob and Kathy Ayres 
1806 Addington Ave 
Louisville, KY 40220 
502-491-4123 TTY/V 
Deaf Teen Camp 

LOUISIANA DEAF MINISTRIES 
2717 N. MacArthur Dr. 
Alexandria, LA 71303 
318-448-8848 V/TTY 
 

METHODIST DEAF CAMP 
5606 Johnnycake Rd 
Baltimore, MD 21207 
410-7470-5689 TTY/V 
email REVPINK@aol.com 
3 camps - Elementary, High School and 
DeafBlind Adults 
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NATIONAL ASSOCIATION OF THE 
DEAF 
YOUTH LEADERSHIP CAMP 
814 Thayer Avenue 
Silver Spring, MD 20910-4500 
301-587-1789 TTY 
301-587-1788 Voice 
301-587-1791 FAX 
Jennifer Yost, Youth Program Coordinator: 
nadyouth@nad.org 
Maureen Yates Burns, Camp Director: 
YLCdirector@nad.org 
 

FA-HA-LO-DEAF FAMILY CAMP 
31500 W. Thirteen Mile Rd. Ste. 140 
Farmington Hills, MI 48334 

MICHIGAN DEAF YOUTH 
LEADERSHIP CAMP 
Dianne Switras or Brenda Stimson 
Deaf C.A.N. 
2111 Orchard Lake Road 
Suite #101 
Sylvan Lake, MI 48320 
(810)-332-3323 TTY 
Voice use relay 
(810)-681-4376 Fax 
Email: deafcan@prodigy.net 
 

MISSOURI BAPTIST CONFERENCE 
OF THE DEAF 
Deaf Youth Camp 
309 Vida Ave. 
St. Louis, MO 63125 

CAMP LUTHER 
1050 Road 4 
Schuyler, NE 68661-7145 
402-352-5655 
email campluther@juno.com 
ASL available at all camp weeks by request 
 

APACHE CREEK DEAF AND YOUTH 
RANCH 
PO Box 260 
Reserve, NM 87830 
505-533-6969 
email apachecreek@juno.com 
2 " Learn ASL " Camps Deaf Camp in July - 
free for Deaf Youth 10-19  
 

CAMP MARK SEVEN 
144 Mohawk Hotel Road 
Old Forge, NY 13420 
315/357-6089 TTY/V 
315/357-6403 FAX 
 

CAMP MARK SEVEN 
69 Stuyvesant Road 
Pittsford, NY 14534 
585/381-5930 TTY/Fax 

PATH OF LIFE 
RR 3 Box 272  
Port Crane, NY 13833 
607-648-4876 
Deaf Children and Youth mainstreamed 
 

DEAF INSTITUTE  
3515 Warsaw Ave 
Cincinnati, OH 45205 
513-471-2990 
Deaf Family Camp 
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LOVING HANDS RANCH  
PO Box 928 
Sulphur, OK 73086 
580-622-2155 
Weeks for age 6-11, 12-high school (Deaf) 
Same age groupings for Codas ,1 week for 
multihandicapped Deaf 
 

CAMP TALOALI 
NON-PROFIT CAMP FOR DEAF & HARD-OF-
HEARING YOUTH 
15934 North Santiam Highway 
Stayton, Oregon 97383 
Phone: (503) 769-6415 Voice or TDD (during 
camp session) 
Ken Irving P. O. Box 4658 Salem, Or. 97302  
ken_irving@hotmail.com 
 

DEAF WORLD MINISTRIES  
PO Box 264 
Titusville, PA 16354 
814-827-2653 
email dwm@erie.net 
http://frontpage.erie.net/dwm 
 

HANDI*VANGELISM 
237 Fairfield Ave  
Upper Darby, PA 19082 
610-352-7177 
Camps include Interpreting and staff that sign 

PROMISED LAND CHRISTIAN CAMP 
220 Boyscout Rd 
Conestoga, PA 17516 
717-872-5403 
one week of camp for Deaf of all ages 
 

MIDWEST DEAF YOUTH CAMP 
Communication Services for the Deaf 
101 N Krohn Pl. 
Sioux Falls, SD 57103 
(605)-367-5760 
(605)-367-5958 Fax 
(800)-642-6410 TTY 
tdangelo@c-s-d.org 
 

NATIONAL MIDDLERS LEADERSHIP 
& LITERACY CAMP 
Tom D’Angelo, Camp Director CSD  
tdangelo@c-s-d.org 
102 North Krohn Place  
Sioux Falls, South Dakota 57103  
(605) 367-5760 TTY and (605) 367-5958 FAX 
 

BAPTIST INTERNATIONAL 
MISSIONS INC. 
8614 Harrison Bay Rd 
Harrison, TN 37341 
423-344-5050 
Regional Camps for Children and teens 

BILL RICE RANCH 
627 Bill Rice Ranch Rd 
Murfreesboro, TN 37128 
615-893-2767 V/TTY 
Christian camp for the deaf, Adults & Children , 
Children & Teens still in school come free 
 

TEXAS BAPTIST DEAF YOUTH 
CAMP 
c/o Baptist General Convention of Texas 
333 North Washington St 
Dallas, TX 75246 
214-828-5392 
For 9-18 yr old Deaf Children and Youth , 
usually held last week in June 
 

NORTHWEST CHRISTIAN CAMP 
WASH/OR AREA 
Gospel Ministries to the Deaf 
2124 NE 155th St 
Vancouver, WA 98686 
360-571-8500 TTY/V 
email gmdnow@hotmail.com 
 

CAMP LIONS OF ILLINOIS 
C/O Bruce Nelson 
Outdoor and Retreat Ministries  
200 Stam St 
Williams Bay, WI 53191 
800-642-2267 (800-NIC-CAMP) 
email niccamp@aol.com 
http://www.niccamp.org 
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CANADA 
 

  
 

ONTARIO CAMP OF THE DEAF  
Rosseau Road Post Office  
Ontario Canada P0C 1K0 
705-378-2898  
http://bobrumball.org 
Offers camps for those with multiple disabilities 
For Deaf kids age 6-17 
 

PAX NATURA RANCH FOR THE 
DEAF 
11460-60 Ave.  
Edmonton, Alberta Canada T6H 1J5 
403-435-7788 
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State Disability Agencies and 
Organizations 
 
 
♦ State and Federal Government   150-152 
 
♦ Statewide Disability Organizations    152-154 
 
♦ National Disability Organizations    154 
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STATE DISABILITY 
AGENCIES & 
ORGANIZATIONS 

 
 
 

 
STATE AND FEDERAL 
GOVERNMENT 
 

 

UNITED STATES SENATORS  
Senator Charles E. Grassley (R)  
United States Senate 
Washington, DC 20510-1501 
(202) 224-3744 
(202) 224-6020 (Fax) 
E-mail: chuck_grassley@grassley.senate.gov 
Web: www.senate.gov/~grassley 
 

Senator Tom Harkin (D)  
United States Senate 
Washington, DC 20510-1502 
(202) 224-3254 
(202) 224-9369 (Fax) 
E-mail: tom_harkin@harkin.senate.gov  
 

UNITED STATES REPRESENTATIVES 
Congressman Leonard Boswell  
1039 Longworth House Office Building  
Washington, DC 20515  
Phone: (202) 225-3806  
Fax: (202) 225-5608 
E-mail: rep.boswell.ia03@mail.house.gov 
Web: www.house.gov/boswell/ 
 

Congressman Greg Ganske 
1108 Longworth House Office Building 
Washington, D.C. 20515 
Phone: 202/225-4426 
Fax: 202/225-3193 
E-Mail: Rep.Ganske@mail.house.gov 
Web: www.house.gov/ganske/ 
 

Congressman Tom Latham 
440 Cannon House Office Building 
Washington, DC 20515 
Phone: 202-225-5476 
E-mail: latham.ia05@mail.house.gov 
Web: www.house.gov/latham/ 
 

Congressman Jim Leach 
2186 Rayburn House Office Building  
Washington, D.C. 20515  
(202) 225-6576  
(202) 226-1278 Fax 
Email: talk2jim@mail.house.gov 
Web: www.house.gov/leach/ 
 

Congressman Jim Nussle 
Room 303 Cannon House Office Building 
Washington, D.C. 20515-1502 
Phone: 202-225–2911 
Web: www.house/gov/nussle/  
 

 

 
 
GOVERNOR 

 
 
LT. GOVERNOR 

The Honorable Thomas Vilsack 
State Capitol 
Des Moines, IA 50319-0001 
(515) 281-5211 
(515) 281-6611 (Fax) 
 

The Honorable Sally Pederson 
State Capitol 
Des Moines, IA 50319-0001 
(515) 281-5211 
(515) 281-6611 (Fax) 
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BLIND AND VISUALLY IMPAIRED  
Allen Harris, Director  
Iowa Department for the Blind  
524 Fourth Street  
Des Moines, IA 50309-2364  
(515) 281-1333; (515) 281-1355 (TTY) 
E-mail: slayton.creig@blind.state.ia.us 
Web: www.blind.state.ia.us 
 

CHILDREN AND YOUTH WHO ARE 
DEAF OR HARD OF HEARING  
Kathryn Baumann-Reese, Administrator 
Deaf Services Commission of Iowa 
Iowa Department of Human Rights  
Lucas State Office Building  
Des Moines, IA 50319-0090 
(515) 281-3164 (V/TTY)  
E-mail: dhr.dsci@dhr.state.ia.us 
Web: www.state.ia.us./government/dhr 
 

CHILDREN WITH DISABILITIES: 
AGES 3 THROUGH 5  
Mary Schertz, Consultant 
Bureau of Children, Family and Community 
Services 
Grimes State Office Building  
Des Moines, IA 50319-0146  
(515) 281-5433 
E-mail: Mary.Schertz@ed.state.ia.us 
 

CHILDREN WITH SPECIAL HEALTH 
CARE NEEDS  
Jeffrey G. Lobras, M.D., Director  
Iowa Child Health Specialty Clinics  
Center for Disabilities and Development 
100 Hawkins Drive, Room 247 
Iowa City, IA 52242-1011  
(319) 353-6456 
E-mail: jeffrey-lobas@uiowa.edu 
 

DEVELOPMENTAL DISABILITIES 
PROGRAM  
Linda Hinton, Administrator 
Division of Mental Health/Developmental 
Disabilities  
Department of Human Services 
Hoover State Office Building  
1305 E. Walnut 
Des Moines, IA 50319-0114 
(515) 281-5126 
E-mail: lhinton@dhs.state.ia.us 
 

DEVELOPMENTAL DISABILITIES 
(formerly University Affiliated Programs)  
Robert Bacon, M.D., Director  
Iowa University Center for Excellence on 
Disabilities  
Center for Disabilities and Development 
100 Hawkins Drive, Suite 225 
Iowa City, IA 52242  
(319) 353-6390  
E-mail: robert -bacon@uiowa.edu 
Web: www.medicine.uiowa.edu/uhs/index.cfm 
 

DEVELOPMENTAL DISABILITIES 
PLANNING 
Becky Harker, Executive Director 
Governor's Development al Disabilities Council  
617 E. Second Street  
Des Moines, IA 50309 
(515) 281-9083 
E-mail: bharker@dhs.state.ia.us 
Web: www.state.ia.us/government/ddcouncil/ 
 

INFANTS AND TODDLERS WITH 
DISABILITIES: AGES BIRTH 
THROUGH 2  
Julie Curry, Interim Part C Coordinator 
Early ACCESS 
Grimes State Office Building 
Des Moines, IA 50319-0146 
(515) 281-5437 
E-mail: Julie.Curry@ed.state.ia.us 
 

IOWA COMPASS  
Jane Gay, Director 
 Center for Disabilities and Development 
100 Hawkins Drive, Suite S-295 
Iowa City, IA 52242 
(319) 353-8777; (800) 779-2001 
E-mail: iowa-compass@uiowa.edu 
Web: www.medicine.uiowa.edu/iowacompass 
 

MENTAL HEALTH 
Linda Hinton, Administrator 
Division of Mental Health/Developmental 
Disabilities 
Department of Human Services 
Hoover State Office Building 
1305 E. Walnut Street 
Des Moines, IA 50319-0114 
(515) 281-5126 
E-mail: lhinton@dhs.state.ia.us 
Web: www.dhs.state.ia.us/mhdd 
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MENTAL HEALTH 
REPRESENTATIVE FOR CHILDREN 
AND YOUTH  
Denise Lange, Child and Adolescent Mental 
Health Specialist 
Division of Mental Health/Developmental 
Disabilities  
Department of Human Services  
Hoover State Office Building 
1305 E. Walnut Street 
Des Moines, IA 50319-0114  
(515) 281-8222 
E-mail: dlange@dhs.state.ia.us 
 

SPECIAL EDUCATION  
Lana Michelson, Interim Bureau Chief 
Bureau of Children, Family and Community 
Services 
Department of Education 
Grimes State Office Building  
Des Moines, IA 50319-0146  
(515) 281-5735  
E-mail: Lana.Michelson@ed.state.ia.us 
Web: www.state.ia.us/educate/index.html 
 

STATE MEDIATION SYSTEM  
DeeAnn Wilson, Consultant 
Department of Education 
Bureau of Children, Family and Community 
Services 
Grimes State Office Building 
Des Moines, IA 50319 
(515) 281-5766 
E-mail: DeeAnn.Wilson@ed.state.ia.us 
Web: www.state.ia.us/educate 
 

TECHNOLOGY-RELATED 
ASSISTANCE  
Jane Gay, Director 
Iowa Program for Assistive Technology  
Iowa University Affiliated Program, UHS 
100 Hawkins Drive 
Iowa City, IA 52242-1011 
(319) 356-0550; (800) 331-3027 (V) 
(877) 686-0032 (TTY) 
E-mail: jane_gay@uiowa.edu 
Web: www.uiowa.edu/infotech/ 
 

VOCATIONAL EDUCATION FOR 
STUDENTS WITH DISABILITIES  
Evelyn Anderson, Bureau Chief 
Bureau of Community Colleges 
Department of Education  
Grimes State Office Building  
Des Moines, IA 50319-0146  
(515) 281-3866  
E-mail: evelyn.anderson@ed.state.ia.us 
Web: www.state.ia.us/educate/ 
 

VOCATIONAL REHABILITATION  
Dwight R. Carlson, Administrator  
Division of Vocational Rehabilitation Services 
Department of Education 
510 E. 12th Street  
Des Moines, IA 50319  
(515) 281-6731 
E-mail: dcarlson@dvrs.state.ia.us 
Web: www.dvrs.state.ia.us 

VOCATIONAL REHABILITATION 
CLIENT ASSISTANCE PROGRAM  
Harlietta Helland, Consultant 
Department of Human Rights 
Division of Persons with Disability  
Client Assistance Program  
Capitol Complex, Lucas Building  
Des Moines, IA 50319  
(515) 281-3957; (800) 652-4198 (V/TTY) 
E-mail: harlietta.helland@dhr.state.ia.us 
 

VSA ARTS OF IOWA  
Susan Jensen, Executive Director 
Department of Education 
Grimes State Office Building 
Des Moines, IA 50319-0146 
(515) 281-5839 
E-mail: susan.jensen@ed.state.ia.us 
Web: 
www.state.ia.us/educate/programs/vsa/index.ht
ml 
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STATEWIDE DISABILITY 
ORGANIZATIONS 
 

 

ADA TECHNICAL ASSISTANCE  
Jim de Jong, Director 
ADA Project 
Great Plains Disability and Business Technical 
Assistance Ctr. 
University of Missouri/Columbia 
100 Corporate Lake Drive 
Columbia, MO 65203 
(573) 882-3600; (800) 949-4232 (V/TTY) 
E-mail: hamburg1@missouri.edu 
Web: www.adaproject.org 
 

AUTISM 
Chris Brosnahan, Executive Director 
Autism Society of Iowa 
3135 Spring Valley Road 
Dubuque, IA 52001 
(319) 557-1169; (888) 722-4799 
E-mail: autism50ia@aol.com 
Web: www.autismia.org 
 

BRAIN INJURY 
Brain Injury Association of Iowa 
2101 Kimball Avenue, LL7 
Waterloo, IA 50702 
(319) 272-2312; (800) 475-4442 
E-mail: biaia@cedarnet.org 
Web: www.biaia.org 
 

CEREBRAL PALSY  
Chris Sparks, Executive Director 
Iowa Cerebral Palsy Association 
760 Ansborough Avenue 
P.O. Box 4090 
Waterloo, IA 50704-4090 
(319) 232-6671 
E-mail: csparks@kca.net 
 

EASTER SEALS IOWA  
Martha H. Wittkowski, President/CEO 
 401 N.E. 66th Avenue 
P.O. Box 4002 
Des Moines, IA 50333 
(515) 289-1933; (515) 289-4069 (TTY) 
E-mail: info@eastersealsia.org 
 

EPILEPSY  
Nancy Maxwell, Executive Director 
Epilepsy Foundation of Nebraska and Iowa 
6910 Pacific Street, Suite 103 
Omaha, NE 68106 
(402) 553-6567; (800) 477-0290 
E-mail: efni@pop.omah.uswest.net 
Web: www.epilepsyfoundation.org 
 

LEARNING DISABILITIES  
Learning Disabilities Association of Iowa 
P.O. Box 665 
Indianola, IA 50125  
(515) 280-8558 
 

MENTAL RETARDATION  
The Arc of Iowa  
715 E. Locust  
Des Moines, IA 50309  
(515) 283-2358; (800) 326-2927 
E-mail: arciowa@aol.com 
 

MENTAL HEALTH  
Lori Reynolds, Executive Director 
Iowa Federation of Families for Children's 
Mental Health 
303 W. Maine 
P.O. Box 362 
Anamosa, IA 52205 
(888) 400-6302 
E-mail: iowaffcmh@aol.com 
Web: www.iffcmh.org 
 

MENTAL HEALTH  
Margaret Stout, Executive Director 
NAMI Iowa 
5911 Meredith Drive, Suite E 
Des Moines, IA 50322-1903 
(515) 254-0417; (800) 417-0417 
E-mail: amiiowa@aol.com 
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PROTECTION AND ADVOCACY  
Sylvia Piper, Executive Director  
Iowa Protection and Advocacy Services, Inc.  
3015 Merle Hay Road, Suite 6  
Des Moines, IA 50310  
(515) 278-2502; (515) 278-0571 (TTY); (800) 
779-2502 
E-mail: info@ipna.org 
Web: www.ipna.org 
 

SPEECH AND HEARING 
Sheila Dietz 
Iowa Speech-Language-Hearing Association 
525 S.W. 5th Street, Suite A 
Des Moines, IA 50309 
(515) 282-8192 
E-mail: sdietz@assoc-mgmt.com 
Web: www.isha.org 

SPINA BIFIDA 
Deb Saxton, President 
Spina Bifida Association of Iowa  
P.O. Box 1456  
Des Moines, IA 50305  
(515) 986-9088 
E-mail: spinabifidaiowa@aol.com 
 

 

 
 
NATIONAL DISABILITY 
ORGANIZATIONS 
 

 

ATTENTION DEFICIT DISORDER 
To identify an ADD group in your state or 
locality, contact either: 
 
Children and Adults with Attention-
Deficit/Hyperactivity Disorder (CHADD) 
8181 Professional Place, Suite 201 
Landover, MD 20785 
(301) 306-7070 
(800) 233-4050 (Voice mail to request 
information packet) 
E-mail: national@chadd.org 
Web: www.chadd.org 
 

  
 
 
 
National Attention Deficit Disorder Association 
(ADDA)  
1788 Second Street, Suite 200 
Highland Park, IL 60035 
(847) 432-2332 
E-mail: mail@add.org 
Web: www.add.org 
 

BLIND AND VISUAL IMPAIRMENTS 
Jay Stiteley, Director 
American Foundation for the Blind - Midwest 
401 North Michigan Avenue, Suite 350 
Chicago, IL 60611 
(312) 396-4420 
E-mail: chicago@afb.net 
Web: www.afb.org 
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Northeast Iowa Resources 
 
♦ County Courthouses     156-157 
 
♦ ADA Coordinators     157 

 
♦ Domestic Violence Programs    158 
 
♦ Legal Aid Offices     158-159 
 
♦ Mediation Services     159 
 
♦ Telecommunications, Utilities    160 
 
♦ Arts & Entertainment     161 
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NORTHEAST IOWA 
RESOURCES 
 
 

Counties: Allamakee, Benton, Black 
Hawk, Bremer, Buchanan, Butler, 
Cerro Gordo, Chickasaw, Clayton, 
Delaware, Dubuque, Fayette, Floyd, 
Franklin, Grundy, Hardin, Howard, 
Jackson, Jones, Linn, Marshall, 
Mitchell, Story, Tama, Winneshiek, 
Worth 
 

COUNTY COURTHOUSES 
 

 

ALLAMAKEE COUNTY 
COURTHOUSE (1A) 
110 Allamakee St., PO Box 248,  
Waukon, IA 52172 
563-568-6351 
563-568-6353 FAX 

BENTON  COUNTY COURTHOUSE 
(6) 
111 E. 4th St., PO Box 719 
Vinton, Iowa 52349 
319-472-4205 
319-472-2747 FAX 
 

BLACK HAWK COUNTY 
COURTHOUSE (1B) 
316 E. Fifth St.,  
Waterloo, IA 50703 
319-833-3331 
319-833-3251 FAX 
 

BREMER COUNTY COURTHOUSE 
(2A) 
415 E. Bremer Ave., PO Box 328 
Waverly, IA 50677 
319-352-5661 
319-352-1054 FAX 
 

BUCHANAN COUNTY 
COURTHOUSE (1B) 
210 5th Ave. NE, PO Box 259 
Independence, IA 50644 
319-334-2196 
319-334-7455 FAX 
 

BUTLER COUNTY COURTHOUSE 
(2A) 
428 Sixth St., Box 307 
Allison, IA 50602 
319-267-2487 
319-267-2488 FAX 

CERRO GORDO COUNTY 
COURTHOUSE (2A) 
220 N. Washington 
Mason City , IA 50401 
641-424-6431 
641-424-6726 FAX 

CHICKASAW COUNTY 
COURTHOUSE (1B) 
8 E. Prospect, P.O. Box 467 
New Hampton , IA 50659 
641-394-2106 
641-394-5106 FAX 
 

CLAYTON COUNTY COURTHOUSE 
(1A) 
111 High St. NE 
Elkader, IA 52043 
563-245-2204 
563-245-2825 FAX 

DELAWARE COUNTY 
COURTHOUSE (1A) 
301 E. Main St., PO Box 527 
Manchester , IA 52057 
563-927-4942 
563-927-3074 FAX 
 

DUBUQUE COUNTY COURTHOUSE 
(1A) 
720 Central Ave 
Dubuque , IA 52001-7063 
563-589-4418 
563-589-7832 FAX 
 

FAYETTE COUNTY COURTHOUSE 
(1B) 
114 N. Vine St., PO Box 458 
West Union , IA 52175 
563-422-5694 
563-422-3137 FAX 
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FLOYD COUNTY COURTHOUSE (2A) 
101 S. Main St 
Charles City, IA 50616 
641-228-7777 
641-228-7772 FAX 
 

FRANKLIN COUNTY COURTHOUSE 
(2A) 
12 First Ave. NW, PO Box 28 
Hampton, IA 50441 
641-456-5626 
641-456-5628 FAX 
 

GRUNDY COUNTY COURTHOUSE 
(1B) 
PO Box 345, 706 G Ave 
Grundy Center, IA 50638 
319-824-5229 
319-824-3447 FAX 

HARDIN COUNTY COURTHOUSE 
(2B) 
Pioneer Plaza PO Box 495 
Eldora, IA 50627 
641-858-2328 
641-858-2320 FAX 
 

HOWARD COUNTY COURTHOUSE 
(1B) 
137 N. Elm St. 
Cresco, IA 52136 
563-547-2661 
563-547-3605 FAX 
 

JACKSON COUNTY COURTHOUSE 
(7) 
201 W. Platt St.  
Maquoketa, IA 52060 
563-652-4946 
563-652-2708 FAX 

JONES COUNTY COURTHOUSE (6) 
Main St. PO Box 19 
Anamosa, IA 52205 
319-462-4341 
319-462-5827 FAX 
 

LINN COUNTY COURTHOUSE (6) 
Third Ave. Bridge PO Box 1468  
Cedar Rapids, IA 52406 
319-398-3411 
319-398-3964 FAX 

 
 
ADA COORDINATORS 
 

 

The Iowa Judicial Branch is committed to 
providing equal access to all of its services and 
programs in a manner that integrates 
individuals with disabilities according to the 
requirements of the Americans with Disabilities 
Act (ADA). Each judicial district has an ADA 
coordinator who is responsible for helping 
arrange reasonable accommodations for 
disabled persons.  
 

 

JOYCE JOHNS, 1ST DISTRICT 
Case Coordinator 
563-589-4433 
Joyce.L.Johns@jb.state.ia.us  

SCOTT HAND, 2ND DISTRICT 
Assistant Court Administrator 
641-421-0990 
Scott.Hand@jb.state.ia.us  
 

JANE SWEANEY, 6TH DISTRICT 
Assistant Court Administrator 
319-398-3920, ext.200 
Jane.L.Sweaney@jb.state.ia.us  
 

JULIE CARLIN, 7TH DISTRICT 
Case Coordinator 
563-326-8607 
Julie.Carlin@jb.state.ia.us  

 



 158 

 
DOMESTIC VIOLENCE PROGRAMS 
 

 

IOWA STATEWIDE HOTLINE 
(800) 942-0333 

U.S. HOTLINE 
(800) 799-SAFE (7233)  
TDD (800) 787-3224 
 

DECORAH 
Domestic & Sexual Abuse Resource Center 
(563) 382-2989 (office) 
(563) 382-2989 (24-hour crisis) 
(800) 383-2988 (hotline) 
 

DUBUQUE 
YWCA Domestic Violence Program 
(563) 556-3371 (office) 
(800) 332-5899 (24-hour crisis) 

GRUNDY CENTER 
Seeds of Hope 
(319) 824-5522 (office) 
(888) 666-7458 (crisis line) 

MARSHALLTOWN 
Domestic Violence Alternatives/ 
Sexual Assault Center 
(641) 752-3245 (office) 
(641) 791-3346 (Newton) 
(800) 779-3512 (hotline) 
 

MASON CITY 
Crisis Intervention Service 
(641) 424-9071 (office) 
(641) 424-9133 (24-hour crisis) 
(800) 479-9071 (hotline) 
 

WATERLOO 
Crisis Services 
(319) 233-8484 (office) 
(319) 233-8484 (24-hour crisis) 

DWIAA, DEAF WOMEN OF IOWA 
AGAINST ABUSE 
PO Box 36097 
Des Moines, IA 50315 
515-244-0875 TTY 
Dwiaa@hotmail.com 
 

WAVERLY 
Cedar Valley Friends of the Family 
(319) 352-1108 (office) 
(800) 410-7233 (24-hour crisis 

 
 
LEGAL AID OFFICES 
 

 

LEGAL SERVICES CORPORATION 
OF IOWA 
Cedar Rapids Regional Office 
400 Paramount Building 
305 Second Street, SE 
Cedar Rapids, IA 52401 
319/364-6108 
 

LEGAL SERVICES CORPORATION 
OF IOWA 
Northeast Regional Office 
280 Nesler Centre, Town Clock Plaza 
Dubuque, IA 52001 
563/588-4653 
 

LEGAL SERVICES CORPORATION 
OF IOWA 
North Central Regional Office 
600 First Street, NW, Suite 103 
Mason City, IA 50401 
641/423-4651 
 

LEGAL AID SOCIETY OF STORY 
COUNTY 
937 Sixth Street 
Nevada, IA 50201 
515/382-2471 
 

LEGAL SERVICES CORPORATION 
OF IOWA 
Waterloo Regional Office 
PO Box 2673 
Waterloo, IA 50703 
319/235-7008 

LAWYER REFERRAL SERVICE OF 
IOWA STATE BAR ASSOCIATION,  
521 E. Locust Street 
Des Moines, Iowa 50309-1939 
515/243-3179 
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VOLUNTEER LAWYER PROJECT,  
521 E. Locust Street 
Des Moines, Iowa 50309-1939  
515/243-3904  
 

 

 
 
MEDIATION SERVICES 
 

 

JUDICIAL DISTRICT 1: 
 

 

RETIRED & SENIOR VOLUNTEER 
PROGRAM 
(Small Claims Cases) 
2101 Kimball Avenue, Suite 121 
Waterloo, IA 50702 
319/272-2250 
 

DUBUQUE DISPUTE RESOLUTION 
CENTER 
(Limited to residents of, or disputes arising in 
the city of Dubuque) 
1300 Main Street 
Dubuque, IA 52001-4732 
563/589-4395 
 
 

JUDICIAL DISTRICT 2: 
 

 

BOONE COUNTY PREVENTION AND 
COMMUNITY SERVICES 
1015 Union Street 
Boone, IA 50036 
515/432-7995 
 

CENTER FOR CREATIVE JUSTICE 
(Family Law and Other Matters) 
210 Lynn Avenue 
Ames, IA 50014 
515/292-3820 
 

NORTH IOWA DISPUTE 
SETTLEMENT CENTER 
(Family and Civil Cases) 
220 N. Washington 
Cerro Gordo County Courthouse 
Mason City, IA 50401 
641/421-3119 
 
 

 

JUDICIAL DISTRICT 6: 
 

 

SIXTH JUDICIAL DISTRICT 
MEDIATOR PROGRAMS 
(Family and Small Claims Cases) 
PO Box 3244 
Iowa City, IA 52244-3244 
319/351-6715 

 
 

IOWA ASSOCIATION FOR DISPUTE 
RESOLUTION 
PO Box 3193 
Iowa City, IA 52240-3193 
Contact: Sondra B. Kaska 319/358-6690 
 
 

JUDICIAL DISTRICT 7: 
 

 

COMMUNITY MEDIATION CENTER, 
INC. 
(Small Claims Cases and Other Matters) 
1202 West Third Street 
Davenport, IA 52802 
563/326-5090 
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TELECOMMUNICATIONS & 
UTILITIES 
 

  

NORTHEAST IOWA TELEPHONE 
COMPANY 
113 N. Page St. 
Monona, IA 52159  
Email: info@neitel.com 
Phone: (563) 539-2122  
toll-free (877) 638-2122 
Fax: (563) 539-2003 
 

CRAFT PHONE SERVICE  
218 E. Water St. 
Decorah, IA 52101  
Email: craftphone@neitel.com 
Phone: (563) 382-9889  
toll-free (800) 669-5418  
Fax: (563) 382-0048 

HUXLEY COMMUNICATIONS 
COOPERATIVE 
PO Box 36  
Huxley, IA 50124-0036 
Phone: 515-597-2281 
E-mail: huxtel@pcpartner.net 
 

ORAN MUTUAL TELEPHONE 
COMPANY 
5038 Main Street 
Oran, Iowa 50664 
(319)638-6006 
 
 

CEDAR FALLS UTILITIES 
Utility Parkway, PO Box 769  
Cedar Falls, IA 50613 
Phone: 319-266-1761  
Fax: 319-266-8158 
customerservice@cfunet.net 
 

ACME ELECTRIC COMPANY  
3353 Southgate Ct. SW 
Cedar Rapids, IA 52404 
319-365-8677 
319-365-0541 Fax 
 
 

HAWKEYE TRI-COUNTY ELECTRIC 
COOPERATIVE 
24049 State Hwy 9 
PO Box 90 
Cresco, Iowa 52136 
(563) 547-3801 
(800) 658-2243 
Monday - Friday 
7:30 a.m. to 4:30 p.m. 
E-mail: info@hawkeyerec.com  
  

CENTRAL IOWA POWER 
COOPERATIVE  
1400 Highway 13 SE  
Cedar Rapids, Iowa 52403 
Phone: (319) 366-8011 
Fax: (319) 366-8626 
Mailing Address: 
P.O. Box 2517 
Cedar Rapids, IA 52406-2517 
 
  

ALLAMAKEE-CLAYTON ELECTRIC 
COOPERATIVE, INC. 
228 W. Greene St. 
PO Box 715 
Postville, IA 52162-0715 
(563) 864-7611 
(888) 788-1551 
(563) 864-7820 Fax 
acrec@netins.net 
 

LINN COUNTY REC  
5695 REC Drive  
PO Box 69  
Marion, IA 52302-0069 

phone: 319-377-1587 
fax: 319-377-5875 
toll-free in Iowa:  
1-800-332-5420 

ALLIANT ENERGY 
4902 N. Biltmore Lane 
P.O. Box 77007 
Madison, WI 53707-1007 
1-800-ALLIANT  
(608)758-1466  
customercare@alliant -energy.com  
For services in Lansing Iowa 
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ARTS AND ENTERTAINMENT 
 

 

CEDAR RAPIDS AREA CULTURAL 
ALLIANCE 
222 Third Avenue SE, Suite 299-8  
Cedar Rapids, Iowa 52401  
Phone:319.366.4739  
Fax:319.366.4590  
 

FIVE SEASONS CENTER  
370 1st Avenue NE 
Cedar Rapids, IA  
319-398-5211 V 
Email: Sarah LaGrange; 
slagrange@uscellularcenter.com 
Web site: www.5seasons.com 
 

CEDAR ARTS FORUM 
415 Commercial Street, Suite 310 
Waterloo, IA 50701 
319-291-6333  
319-291-6154 Fax 
Email: caf@cedarnet.org 
 

YOUNG ARENA 
125 Commercial St.  
Waterloo, Iowa 50701 
8 a.m.-5 p.m. weekdays 
319-291-4300 information 
319-291-4335 Business 
319-291-4310 Fax 
 

BLATTEL-BRITTON STUDIO'S 
Ben, Carolyn, John & Carl 
508 W North St., PO Box 257 
Zearing, IA USA 50278-0257 
Phone/FAX (641) 487-7373 
Email: bbstudios@netins.net  
  

NORTH IOWA FAIR 
3700 4th Street SW 
Mason City, Iowa 50401-1590 
(641)423-3811 
E-mail: info@northiowafair.org 
Your event will be a success when held at the 
North Iowa Fair Facilities in Mason City, Iowa. 
Strategically located near I-35 between 
Minneapolis and Des Moines, the North Iowa 
Fair Complex easily attracts visitors from Iowa 
and surrounding states. We invite you to make 
the North Iowa Fair Facilities "home" for your 
event. 
 

WATERLOO CENTER FOR THE 
ARTS 
225 Commercial Street 
Waterloo, Iowa 50701 
Monday-Friday 10 AM-5 PM 
Saturday & Sunday 1-4 PM  
Junior Art Gallery 
Saturday & Sunday 1-4 PM  
319-291-4490 
319-291-4270 Fax 
E-Mail: museum@waterloo-ia.org 
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Northwest Iowa Resources 
 
♦ Courthouses & Legal Services    164-165 
 
♦ ADA Coordinators     166 
 
♦ Domestic Violence Programs    166 
 
♦ Mediation Services & Legal Aid   167 
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NORTHWEST IOWA 
RESOURCES 
 
 

 Counties: Boone, Buena Vista, 
Calhoun, Carroll, Cherokee, Clay, 
Crawford, Dickinson, Emmet, Greene, 
Hamilton, Hancock, Humboldt, Ida, 
Kossuth, Lyon, Monroe, O’Brien, 
Osceola, Palo Alto, Plymouth, 
Pocahontas, Sac, Sioux, Webster, 
Winnebago, Woodbury, Wright 
 

COURTHOUSES & LEGAL 
SERVICES 
 

  

BOONE COUNTY COURTHOUSE 
(2B) 
201 State St.,  
Boone IA 50036 
515-433-0561 
515-433-0563 FAX 
 

BUENA VISTA COUNTY 
COURTHOUSE (3A) 
215 E. Fifth St., PO Box 1186,  
Storm Lake IA 50588 
712-749-2546 
712-749-2700 FAX 
 
 

CALHOUN COUNTY COURTHOUSE 
(2B) 
416 Fourth St, PO Box 273,  
Rockwell City IA 50579 
712-297-8122 
712-297-5082 FAX 
 

CARROLL COUNTY COURTHOUSE 
(2B) 
Sixth and Main Sts., PO Box 867,  
Carroll  IA 51401 
712-792-4327 
712-792-4328 FAX 
 
 

CHEROKEE COUNTY 
COURTHOUSE (3A) 
520 W. Main St.,  
Cherokee IA 51012 
712-225-6744 
712-225-6749 FAX 
 

CLAY COUNTY COURTHOUSE (3A) 
215 W. Fourth St., 
 Spencer  IA 51301-3890 
712-262-4335 
712-262-6042 FAX 
 
 

CRAWFORD COUNTY 
COURTHOUSE (3B) 
1202 Broadway,  
Denison  IA 51442 
712-263-2242 
712-263-5753 FAX 
 

DICKINSON COUNTY COURTHOUSE 
(3A) 
Hill and 18th St., Drawer ON,  
Spirit Lake IA 51360 
712-336-1138 
712-336-4005 FAX 
 
 

EMMET  COUNTY COURTHOUSE 
(3A) 
609 First Ave. N,  
Estherville IA 51031-2194 
712-362-3325 
712-362-5329 FAX 
 

GREENE COUNTY COURTHOUSE 
(2B) 
114 N. Chestnut, 
 Jefferson IA 50129-2144 
515-386-2516 
515-386-2321 FAX 
 
 

HAMILTON COUNTY COURTHOUSE 
(2B) 
PO Box 845,  
Webster City  IA50595-0845 
515-832-9600 
515-832-9519 FAX 

HANCOCK COUNTY COURTHOUSE 
(2A) 
855 State St., PO Box 70,  
Garner  IA 50438 
641-923-2532 
641-923-3521 FAX 
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HUMBOLDT COUNTY 
COURTHOUSE (2B) 
PO Box 100,  
Dakota City IA 50529 
515-332-1806 
515-332-7100 FAX 
 

IDA COUNTY COURTHOUSE (3B) 
401 Moorehead St.,  
Ida Grove IA 51445 
712-364-2628 
712-364-2699 FAX 
 
 

KOSSUTH  COUNTY COURTHOUSE 
(3A) 
114 W. State St.,  
Algona IA 50511 
515-295-3240 
515-295-2820 FAX 
 

LYON COUNTY COURTHOUSE (3A) 
206 S. Second St.,  
Rock Rapids IA 51246 
712-472-2623 
712-472-2422 FAX 
 
 

MONROE COUNTY COURTHOUSE 
(8A) 
10 Benton Ave. E,  
Albia IA 52531 
641-932-5212 
641-932-3245 FAX 
 

O'BRIEN COUNTY COURTHOUSE 
(3A) 
155 S. Hayes Ave.,  
Primghar IA 51245 
712-757-3255 
712-757-2965 FAX 
 

OSCEOLA COUNTY COURTHOUSE 
(3A) 
300 Seventh St., PO Box 156,  
Sibley IA 51249-0156 
712-754-3595 
712-754-2480 FAX 
 

PALO ALTO COUNTY 
COURTHOUSE (3A) 
1010 Broadway,  
Emmetsburg IA 50536 
712-852-3603 
712-852-2274 FAX 
 

PLYMOUTH COUNTY COURTHOUSE 
(3B)  
215 Fourth Ave. SE,  
LeMars IA 51031-2194 
712-546-4215 
712-546-8430 FAX 
 

POCAHONTAS COUNTY 
COURTHOUSE (2B) 
99 Court Square,  
Pocahontas IA 50574 
712-335-4208 
712-335-5045 FAX 
 

SAC COUNTY COURTHOUSE (2B) 
PO Box 368,  
Sac City IA 50583 
712-662-7791 
712-662-7978 FAX 
 

SIOUX COUNTY COURTHOUSE (3B) 
PO Box 47,  
Orange City IA 51041-0047 
712-737-2286 
712-737-8908 FAX 
 

WEBSTER COUNTY COURTHOUSE 
(2B) 
701 Central Ave.,  
Fort Dodge IA 50501 
515-576-7115 
515-576-0555 FAX 
 

WINNEBAGO COUNTY 
COURTHOUSE (2A) 
Box 468,  
Forest City  IA 50436 
641-585-4520 
641-585-2615 FAX 
 

WOODBURY COUNTY 
COURTHOUSE (3) 
620 Douglas, #101, 
 Sioux City IA 51101 
712-279-6611 
712-279-6021 FAX 
 

WRIGHT COUNTY COURTHOUSE 
(2B) 
115 N. Main St., PO Box 306,  
Clarion IA 50525 
515-532-3113 
515-532-2343 FAX 
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ADA COORDINATORS  
 
The Iowa Judicial Branch is committed to 
providing equal access to all of its services and 
programs in a manner that integrates 
individuals with disabilities according to the 
requirements of the Americans with Disabilities 
Act (ADA). Each judicial district has an ADA 
coordinator who is responsible for helping 
arrange reasonable accommodations for 
disabled persons.  
 

 

SCOTT HAND, 2ND DISTRICT 
Assistant Court Administrator 
641-421-0990 
Scott.Hand@jb.state.ia.us  
 

CRAIG JORGENSON, 3RD DISTRICT 
Clerk of Court (Woodbury),  
712-279-6616 
Craig.Jorgenson@jb.state.ia.us  
 

CATHY RECK, 8TH DISTRICT 
Administrative Secretary,  
641-684-6502 

 

  
 
 
 

 
 
DOMESTIC VIOLENCE PROGRAMS 
 

 

ALGONA 
Family Crisis Center of North Iowa  
(515) 295-6958 
(877) 295-6958 
  
 

CARROLL 
Domestic Abuse Prevention Center 
(712) 792-6722 (office) 
(800) 383-9744 (hotline) 
(712) 263-4455 (Denison) 
  

CHEROKEE 
Council Against Domestic Abuse 
(712) 225-5003/4861 
(office) 
(800) 225-7233 (hotline) 
 

FORT DODGE 
Domestic/Sexual Assault Outreach Center 
(515) 955-2273 
(515) 573-8000 (24-hour crisis) 
 
 

JEFFERSON 
Partnership for Violence Free Living 
(515) 386-5206 (office) 
(888) 386-5206 (24-hour crisis) 
 

SIOUX CENTER 
Family Crisis Center of NW Iowa 
(712) 722-4404 (office) 
(800) 382-5603 (24-hour crisis) 
 

SIOUX CITY 
Council on Sexual Assault and 
Domestic Violence 
(712) 277-0131 (office) 
(800) 982-SAFE (7233) (hotline) 
 
 

SPIRIT LAKE 
Council for the Prevention of 
Domestic Violence 
(712) 336-0701 (office) 
(712) 362-4612 (crisis line) 
(877) 362-4612 (hotline) 
 

DWIAA, DEAF WOMEN OF IOWA 
AGAINST ABUSE 
PO Box 36097 
Des Moines, IA 50315 
515-244-0875 TTY 
dwiaa@hotmail.com 
 

 
 

IOWA STATEWIDE HOTLINE 
(800) 942-0333 

U.S. HOTLINE(800) 799-SAFE (7233) or  
TDD (800) 787-3224 
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MEDIATION SERVICES 
 

 

JUDICIAL DISTRICT 2:  

BOONE COUNTY PREVENTION AND 
COMMUNITY SERVICES 
1015 Union Street 
Boone, IA 50036 
515/432-7995 
 
 

POLK COUNTY BAR 
ASSOCIATION/ISBA 
MEDIATION PROGRAM 
(Civil, Small Claims, and Family Cases) 
Room 110, Polk County Courthouse 
Des Moines, IA 50309 
515/286-2140 
 

THE IOWA PEACE INSTITUTE 
917 Tenth Avenue, PO Box 480 
Grinnell, IA 50112 
641/236-4880 
 

IOWA MEDIATION SERVICE 
Ste. 608W Merle Hay Center 
6200 Aurora Avenue 
Urbandale, IA 50322 
515/331-8081 
 

 
 
LEGAL AID  
 

 

DRAKE UNIVERSITY LAW SCHOOL 
CENTER 
FOR PUBLIC SERVICE ATTORNEYS 
(Senior Citizens & Drake Employees and 
Students) 
2400 University Avenue 
Des Moines, IA 50311 
515/271-3800 
 

IOWA PROTECTION AND 
ADVOCACY SERVICES, INC. 
3015 Merle Hay Road, Suite 6 
Des Moines, IA 50310 
515/278-2502 
 
 
 
 

LEGAL SERVICES CORPORATION 
OF IOWA 
Southcentral Regional Office 
1111 9th Street, Ste. 230 
Des Moines, IA 50314 
515/280-3636 
 

IOWA PROTECTION & ADVOCACY 
SERVICES 
PO Box 2146 
Iowa City, IA 52244-2146 
319/358-6690 
 
 

LEGAL SERVICES CORPORATION 
OF IOWA 
Northwest Iowa Regional Office 
506 Nebraska Street 
Sioux City, IA 51101-1306 
712/277-8686 
 

VOLUNTEER LAWYER PROJECT  
521 E. Locust Street,  
Des Moines, Iowa 50309-1939,  
515/243-3904  
 
 

LAWYER REFERRAL SERVICE OF 
IOWA STATE BAR ASSOCIATION  
521 E. Locust Street  
Des Moines, Iowa 50309-1939  
515/243-3179 
 

MCLD, MIDWEST CENTER FOR LAW 
AND THE DEAF 
36 South Wabash 
Suite 1101 
Chicago, IL 60603 
Voice: 800-894-3653 
TTY: 800-894-3654 
Fax: 312-726-7182 
Email: MCLD1@aol.com  
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Southeast Iowa Resources 
 
♦ Courthouses & Legal Services    170-171 
 
♦ ADA Coordinators     171 
 
♦ Domestic Violence Programs     172-173 
 
♦ Mediation Services     173-174 
 
♦ Legal Aid Offices     174-175 
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SOUTHEAST IOWA 
RESOURCES 
 

Counties: Appanoose, Cedar, Clinton, 
Davis, Des Moines, Henry, Iowa, 
Jasper, Jefferson, Johnson, Keokuk, 
Lee, Louisa, Mahaska, Mrion, Monroe, 
Muscatine, Poweshiek, Scott, Van 
Buren, Wapello, Washington 
  

COURTHOUSES & LEGAL 
SERVICES 
 

 

APPANOOSE COUNTY 
COURTHOUSE (8A) 
PO Box 400,  
Centerville IA 52544 
641-856-6101 
641-856-2282 FAX 
 

CEDAR COUNTY COURTHOUSE (7) 
400 Cedar St., PO Box 111,  
Tipton  IA 52772 
563-886-2101 
563-886-3594 FAX 
 

CLINTON COUNTY COURTHOUSE 
(7) 
612 N. Second St., PO Box 2957,  
Clinton IA 52732 
563-243-6210 
563-243-3655 FAX 
 

DAVIS COUNTY COURTHOUSE (8A) 
100 Courthouse Square,  
Bloomfield IA 52537 
641-664-2011 
641-664-2041 FAX 
 

DES MOINES COUNTY 
COURTHOUSE (8B) 
513 N. Main St., PO Box 158,  
Burlington IA 52601 
319-753-8272 
319-753-8253 FAX 
  

HENRY COUNTY COURTHOUSE (8B) 
100 E. Washington, PO Box 176,  
Mt Pleasant IA 52641 
319-385-2632 
319-385-4144 FAX 
 

IOWA COUNTY COURTHOUSE (6) 
901 Court Ave., PO Box 266,  
Marengo IA 52301 
319-642-3914 
319-642-5240 FAX 
 

JASPER COUNTY COURTHOUSE 
(5A) 
101 First St. N, #104,  
Newton IA 50208 
641-792-3255 
641-792-2818 FAX 
  

JEFFERSON COUNTY 
COURTHOUSE (8A) 
51 W. Briggs, PO Box 984, 
Fairfield IA 52556 
641-472-3454 
641-472-9472 FAX 
  

JOHNSON COUNTY COURTHOUSE 
(6) 
417 S. Clinton St., PO Box 2510,  
Iowa City IA 52240 
319-356-6060 
319-339-6153 FAX 
 

KEOKUK COUNTY COURTHOUSE 
(8A) 
101 S. Main St.,  
Sigourney IA 52591 
641-622-2210 
641-622-2171 FAX 
  

LEE COUNTY COURTHOUSE (8B) 
PO Box 725,  
Keokuk IA 52632 
319-524-2433 
319-524-4699 FAX 
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LOUISA COUNTY COURTHOUSE 
(8B) 
P.O. Box 268,  
Wapello IA 52653 
319-523-4541 
319-523-4542 FAX 
 
 

MAHASKA COUNTY COURTHOUSE 
(8A) 
PO Box 1168,  
Oskaloosa IA 52577 
641-673-7786 
641-672-1256 FAX 

MARION COUNTY COURTHOUSE 
(5A) 
PO Box 497,  
Knoxville IA 50138 
641-828-2207 
641-828-7580 FAX 
 

MONROE COUNTY COURTHOUSE 
(8A) 
10 Benton Ave. E,  
Albia IA 52531 
641-932-5212 
641-932-3245 FAX 
 

MUSCATINE COUNTY 
COURTHOUSE (7) 
400 E. 3rd St., PO Box 8010,  
Muscatine IA 52761 
563-263-6511 
563-264-3622 FAX 
 

POWESHIEK COUNTY 
COURTHOUSE (8A) 
302 E. Main St.,  
Montezuma IA 50171 
641-623-5644 
641-623-5320 FAX 
 

SCOTT COUNTY COURTHOUSE (7) 
416 W. Fourth St.,  
Davenport IA 52801 
563-326-8648 
563-326-8298 FAX 
 

VAN BUREN COUNTY COURTHOUSE 
(8A) 
Fourth & Dodge,  
Keosauqua IA 52565 
319-293-3108 
319-293-3811 FAX 
  

WAPELLO COUNTY COURTHOUSE 
(8A) 
101 W. Fourth St., 
Ottumwa IA 52501 
641-683-0060 
641-683-0064 FAX 
 

WASHINGTON COUNTY 
COURTHOUSE (8A) 
PO Box 391,  
Washington IA 52353 
319-653-7741 
319-653-7787 FAX 
 

 
 
ADA COORDINATORS 
 

 

CAROL HAINES, 5TH DISTRICT 
Assistant Court Administrator 
515-286-3859 
Carol.Haines@jb.state.ia.us  
 

JANE SWEANEY, 6TH DISTRICT 
Assistant Court Administrator 
319-398-3920, ext.200 
Jane.L.Sweaney@jb.state.ia.us  
 

JULIE CARLIN, 7TH DISTRICT 
Case Coordinator 
563-326-8607 
Julie.Carlin@jb.state.ia.us  
 

CATHY RECK, 8TH DISTRICT 
Administrative Secretary 
641-684-6502 
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DOMESTIC VIOLENCE PROGRAMS 
 

  

IOWA STATEWIDE HOTLINE 
(800) 942-0333 

U.S. HOTLINE 
(800) 799-SAFE (7233) or  
TDD (800) 787-3224 
 

DWIAA, DEAF WOMEN OF IOWA 
AGAINST ABUSE  
PO Box 36097 
Des Moines, IA 50315 
515-244-0875 TTY 
dwiaa@hotmail.com 
 

BURLINGTON 
YWCA Shelter and Domestic Violence Shelter 
(319) 752-0606 (office) 
(800) 693-1399 (24-hour crisis) 
 

CLINTON 
YWCA: Domestic Violence/Sexual Assault 
Resource Center 
(563) 242-2118 (Clinton office) 
(563) 652-4162 (Maquoketa office) 
(800) 381-9319 (24 hour crisis) 
 

DAVENPORT 
Domestic Violence Advocacy Program 
(563) 322-1200 (office) 
(563) 326-9191 (24-hour crisis: IOWA) 
(309) 797-1777(24-hour crisis: ILLINOIS) 
(309) 793-7729 (Rock Island, IL, office) 

IOWA CITY 
Domestic Violence Intervention Program 
(319) 351-1042 (office) 
(800) 373-1043 (24-hour crisis) 

KEOKUK 
Tri-State Coalition Against 
Domestic and Sexual Abuse 
(319) 524-4445 (office) 
(800) 498-5095 (24-hour crisis) 
  

KNOXVILLE 
Turning Point 
(641) 828-8888 (office) 
(800) 433-SAFE (7233) (hotline) 

MUSCATINE 
Domestic Abuse Advocacy Center 
(563) 263-0067 (office) 
(563) 263-8080 (24-hour crisis) 
 

OSKALOOSA 
Crisis Intervention Services 
(641) 673-5499 (office) 
(800) 270-1620 (24-hour crisis) 
 

OTTUMWA 
Crisis Center and Women’s Shelter 
(641) 683-1750 (office) 
(800) 464-8340 (24-hour crisis) 

TRI-STATE COALITION AGAINST 
FAMILY VIOLENCE 
 Phone: (319) 524-4445 or 1-800-498-5095  
Contact: Sue Prochazka  
Persons served Domestic Violence Center  
Cost None  
Length of Stay 21-30 days Case-by -case 
exceptions.  
Meals Breakfast/Lunch/Dinner 
 

GATEWAY Y.W.C.A. WOMEN'S 
RESOURCE CENTER  
Phone: (319) 242-2118 or 243-7867  
Fax: (319) 242-2932  
Contact: Karen Witt  
Persons served Domestic Violence Center  
Cost None  
Length of Stay 30 days (at shelter)3 days in 
motel  
Exceptions allowed case-by-case.  
Meals No 
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Y.W.C.A. SHELTER FOR 
BATTERED WOMEN 
Phone: (319) 752-0606  
Fax: (319) 753-6736  
Contact: Karen J. Evans  
Persons served Domestic Violence Center  
Cost None  
Length of Stay 6 weeks  
1 week extension  
Meals Breakfast/Lunch/Dinner 
 

YWCA BATTERED WOMEN 
PROGRAM  
Phone: (319) 588-0048 or 556-3371  
Contact: Renee Trumm-Curtiss  
Persons served Domestic Violence Center  
Cost None  
Length of Stay 30 days  
Exceptions allowed case-by-case.  
Meals No 
 

 
 
MEDIATION SERVICES 
 
 

  

JUDICIAL DISTRICT 5: 
 

 

POLK COUNTY BAR 
ASSOCIATION/ISBA 
MEDIATION PROGRAM 
(Civil, Small Claims, and Family Cases) 
Room 110, Polk County Courthouse 
Des Moines, IA 50309 
515/286-2140 

 

 
 
JUDICIAL DISTRICT 6: 
 

 
 
  

IOWA ASSOCIATION FOR DISPUTE 
RESOLUTION 
PO Box 3193 
Iowa City, IA 52240-3193 
Contact: Sondra B. Kaska 319/358-6690 
  
 

SIXTH JUDICIAL DISTRICT 
MEDIATOR PROGRAMS 
(Family and Small Claims Cases) 
PO Box 3244 
Iowa City, IA 52244-3244 
319/351-6715 
 

 
 
JUDICIAL DISTRICT 7: 
 

 

COMMUNITY MEDIATION CENTER, 
INC. 
(Small Claims Cases and Other Matters) 
1202 West Third Street 
Davenport, IA 52802 
563/326-5090 
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JUDICIAL DISTRICT 8: 
 

 

THE IOWA PEACE INSTITUTE 
917 Tenth Avenue, PO Box 480 
Grinnell, IA 50112 
641/236-4880 
 

IOWA MEDIATION SERVICE 
Ste. 608W Merle Hay Center 
6200 Aurora Avenue 
Urbandale, IA 50322 
515/331-8081 

POLK COUNTY ATTORNEY’S 
RESTORATIVE JUSTICE CENTER 
(Simple Misdemeanors, Civil, landlord/tenant)  
206 6th Avenue 
Des Moines, IA 50309 
515/286-3057 
 

 

 
 
LEGAL AID OFFICES 
 

 

SOUTHEAST IOWA AREA AGENCY 
ON AGING, INC. 
509 Jefferson Street 
Burlington, IA 52601 
319/752-5433 
 

HELP THROUGH EDUCATION & LAW 
PROGRAM 
401 Harborview Building 
736 Federal Street, Suite 401 
Davenport, IA 52803-5753 
563/322-6216 
 

SENIOR CITIZENS LAW PROJECT 
OF HELP 
Legal Assistance 
736 Federal Street, #401 
Davenport, IA 52803 
563/323-7345 
 

DRAKE UNIVERSITY LAW SCHOOL 
CENTER 
FOR PUBLIC SERVICE ATTORNEYS 
(Senior Citizens & Drake Employees and 
Students) 
2400 University Avenue 
Des Moines, IA 50311 
515/271-3800 
 

IOWA PROTECTION AND 
ADVOCACY SERVICES, INC. 
3015 Merle Hay Road, Suite 6 
Des Moines, IA 50310 
515/278-2502 
 

LEGAL SERVICES CORPORATION 
OF IOWA 
Southcentral Regional Office 
1111 9th Street, Ste. 230 
Des Moines, IA 50314 
515/280-3636 
 

IOWA PROTECTION & ADVOCACY 
SERVICES 
PO Box 2146 
Iowa City, IA 52244-2146 
319/358-6690 
 

LEGAL SERVICES CORPORATION 
OF IOWA 
Iowa City Regional Office 
430 Iowa Avenue 
Iowa City, IA 52240 
319/351-6570 
 

STUDENT LEGAL SERVICES 
The University of Iowa 
155 Memorial Union 
Iowa City, IA 52242 
319/335-3276 
 

MUSCATINE LEGAL SERVICES 
210 East 2nd Street 
Muscatine, IA 52761 
563/263-8663 
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LAWYER REFERRAL SERVICE OF 
IOWA STATE BAR ASSOCIATION 
 521 E. Locust Street 
 Des Moines, Iowa 50309-1939 
 515/243-3179 
 

MCLD, MIDWEST CENTER FOR LAW 
AND THE DEAF 
36 South Wabash 
Suite 1101 
Chicago, IL 60603 
Voice: 800-894-3653 
TTY: 800-894-3654 
Fax: 312-726-7182 
Email: MCLD1@aol.com 
 

LEGAL SERVICES CORPORATION 
OF IOWA 
Southeast Regional Office 
112 East Third Street 
Ottumwa, IA 52501 
641/683-3166 
 

VOLUNTEER LAWYER PROJECT  
521 E. Locust Street 
Des Moines, Iowa 50309-1939 
515/243-3904  
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Southwest Iowa Resources 
 
♦ County Courthouses & Legal Services  178-197 
 
♦ ADA Coordinators     180 
 
♦ Domestic Violence Programs    180 
 
♦ Mediation Service     181 

 
♦ Legal Aid Offices     181 
 
♦ Arts & Entertainment     182 
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SOUTHWEST IOWA 
RESOURCES 
 
 

Counties: Adams, Adair, Audubon, 
Cass, Clay, Dallas, Decatur, Fremont, 
Guthrie, Harrison, Lucas, Madison, 
Mills, Montgomery, Page, Polk, 
Pottawattamie, Ringgold, Shelby, 
Taylor, Union, Warren, Wayne 
 
 

COUNTY COURTHOUSES & LEGAL 
SERVICES 
 

 

ADAIR COUNTY COURTHOUSE (5B) 
400 Public Square 
PO Box L  
Greenfield, IA 50849 
641-743-2445 
641-743-2974 FAX 
 

ADAMS COUNTY COURTHOUSE 
(5B) 
500 9th St.  
Corning , IA 50841 
641-322-4711 
641-322-4523  FAX 
 
 

AUDUBON COUNTY COURTHOUSE 
(4)  
318 Leroy St., #6 
Audubon, IA 50025 
712-563-4275 
712-563-4276 FAX 
 

CASS COUNTY COURTHOUSE (4) 
Five W. Seventh St. 
Atlantic, IA 50022 
712-243-2105 
712-243-4661 FAX 
 

CLAY COUNTY COURTHOUSE (3A)  
215 W. Fourth St.,  
Spencer, IA 51301-3890 
712-262-4335 
712-262-6042 FAX 
 

DALLAS COUNTY COURTHOUSE 
(5A) 
801 Court St 
Adel, IA 50003 
515-993-5816 
515-993-6991 FAX 
 

DECATUR COUNTY COURTHOUSE 
(5B) 
207 N. Main St. 
Leon, IA 50144 
641-446-4331 
641-446-3759 FAX  
 

FREMONT COUNTY COURTHOUSE 
(4) 
PO Box 549 
Sidney , IA 51652 
712-374-2232 
712-374-3330 FAX 
 

GUTHRIE COUNTY COURTHOUSE 
(5A) 
200 N. Fifth St.,  
Guthrie Center, IA 50115 
641-747-3415 
641-747-2420 FAX 
 

HARRISON COUNTY COURTHOUSE 
(4) 
111 N. 2nd Ave 
Logan, IA 51546 
712 644-2665 
712-644-2615 
 

LUCAS COUNTY COURTHOUSE 
(5B) 
916 Braden Ave.,  
Chariton, IA 50049 
641-774-4421 
641-774-8669 FAX 

MADISON COUNTY COURTHOUSE 
(5A) 
PO Box 152 
Winterset, IA 50273 
515-462-4451 
515-462-9825 FAX 
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MILLS COUNTY COURTHOUSE (4) 
418 Sharp St. 
Glenwood, IA 51534 
712-527-4880 
712-527-4936 FAX 
 

MONTGOMERY COUNTY 
COURTHOUSE (4)  
105 Coolbaugh St., PO Box 469 
Red Oak , IA 51566 
712-623-4986 
712-623-4987 FAX 
 

PAGE COUNTY COURTHOUSE (4) 
112 E. Main St., PO Box 263 
Clarinda, IA 51632 
712-542-3214 
712-542-5460 FAX 
 

POLK COUNTY COURTHOUSE (5C) 
500 Mulberry St., #212 
Des Moines, IA 50309 
515-286-3772 
515-323-5250 FAX 
 

POTTWATTTAMIE COUNTY 
COURTHOUSE (4)  
227 S. 6th St., PO Box 476 
Council Bluffs, IA 51502 
712-328-5604 
712-328-4810 FAX 
 

RINGGOLD COUNTY COURTHOUSE 
(5B) 
PO Box 523,  
Mount Ayr , IA 50854 
641-464-3234 
641-464-2478 FAX 
 

SHELBY COUNTY COURTHOUSE (4)  
612 Court St., PO Box 431 
Harlan, IA 51537 
712-755-5543 
712-755-2667 FAX 
 

TAYLOR COUNTY COURTHOUSE 
(5B) 
403 Jefferson St., PO Box 306 
Bedford, IA 50833 
712-523-2095 
712-523-2936 FAX 
 

UNION COUNTY COURTHOUSE (5B) 
300 N. Pine 
Creston, IA 50801 
641-782-7315 
641-782-8241 FAX 
 

WARREN COUTNY COURTHOUSE 
(5A) 
PO Box 379 
Indianola, IA 50125 
515-961-1033 
515-961-1071 FAX 
 

WAYNE COUTNY COURTHOUSE 
(5B) 
Hwys. 2&14, PO Box 435 
Corydon, IA 50060 
641-872-2264 
641-872-2431 FAX 
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ADA COORDINATORS 
 

 

 The Iowa Judicial Branch is committed to 
providing equal access to all of its services and 
programs in a manner that integrates 
individuals with disabilities according to the 
requirements of the Americans with Disabilities 
Act (ADA). Each judicial district has an ADA 
coordinator who is responsible for helping 
arrange reasonable accommodations for 
disabled persons.  
 

  
 
 
  
  
 
 
 

CRAIG JORGENSON,  DISTRICT 3 
Clerk of Court (Woodbury),  
712-279-6616 
Craig.Jorgenson@jb.state.ia.us  
 

TOM WAUGH, DISTRICT 4 
712-328-5883 
 
 

CAROL HAINES,  DISTRICT 5 
Assistant Court Administrator,  
515-286-3859 
Carol.Haines@jb.state.ia.us  
 

APPELLATE COURTS:  
Christine Mayberry,  
Deputy Clerk of Court 
515-281-5911 
Christine.Mayberry@jb.state.ia.us  
 

 
 
DOMESTIC VIOLENCE PROJECTS 
 

 

DWIAA, DEAF WOMEN OF IOWA 
AGAINST ABUSE  
PO Box 36097 
Des Moines, IA 50315 
515-244-0875 TTY 
dwiaa@hotmail.com 
Exec. Director: Gretchen Brown - Waech 
 

ATLANTIC 
Family Crisis Support Network 
(712) 243-6615 (office) 
(712) 243-5123 (24-hour crisis) 
(800) 696-5123  
 
  
 

COUNCIL BLUFFS 
Domestic Violence Program 
(712) 328-3086 (office) 
(712) 328-0266 (24-hour crisis) 
(800) 612-0266 (24-hour crisis) 
 

CRESTON 
Project Cope 
(641) 782-6632 (office) 
(888) 782-6632 (hotline) 
 

DES MOINES 
Family Violence Center 
(515) 243-6147 (office) 
(515) 243-6147 (24-hour crisis) 
(800) 942-0333 (hotline) 
 

 SHENANDOAH 
Domestic Violence Education and Shelter 
(712) 246-6187 (office) 
(800) 696-5123 (24-hour crisis) 
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 MEDIATION 
 
 

  

JUDICIAL DISTRICT 5: 
 

 

POLK COUNTY BAR 
ASSOCIATION/ISBA 
MEDIATION PROGRAM 
(Civil, Small Claims, and Family Cases) 
Room 110, Polk County Courthouse 
Des Moines, IA 50309 
515/286-2140 
 

IOWA MEDIATION SERVICE 
Ste. 608W Merle Hay Center 
6200 Aurora Avenue 
Urbandale, IA 50322 
515/331-8081 
 
 
  

POLK COUNTY ATTORNEY’S 
RESTORATIVE JUSTICE CENTER 
(Simple Misdemeanors, Civil, landlord/tenant)  
206 6th Avenue 
Des Moines, IA 50309 
515/286-3057 
 

  
 
 

 
 
LEGAL AID 
 

  

LEGAL SERVICES CORPORATION 
OF IOWA 
Southwest Iowa Regional Office 
300 Smith-Davis Building, 532 First Avenue 
Council Bluffs, IA 51503 
712/328-3982 
 

DRAKE UNIVERSITY LAW SCHOOL 
CENTER 
FOR PUBLIC SERVICE ATTORNEYS 
(Senior Citizens & Drake Employees and 
Students) 
2400 University Avenue 
Des Moines, IA 50311 
515/271-3800 
 

IOWA PROTECTION AND 
ADVOCACY SERVICES, INC. 
3015 Merle Hay Road, Suite 6 
Des Moines, IA 50310 
515/278-2502 
 

LEGAL AID SOCIETY OF POLK 
COUNTY 
Human Service Campus 
1111 Ninth Street, Suite 380 
Des Moines, IA 50314-2517 
515/243-1196 
 

LEGAL SERVICES CORPORATION 
OF IOWA 
Southcentral Regional Office 
1111 9th Street, Ste. 230 
Des Moines, IA 50314 
515/280-3636 
 

LEGAL SERVICES CORPORATION 
OF IOWA 
Central Administrative Office 
1111 Ninth Street, Suite 230 
Des Moines, IA 50309-3828 
515/243-2151 
 

MCLD, MIDWEST CENTER FOR LAW 
AND THE DEAF 
36 South Wabash Suite 1101 
Chicago, IL 60603 
Voice: 800-894-3653 
TTY: 800-894-3654 
Fax: 312-726-7182 
Email: MCLD1@aol.com 
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ARTS & ENTERTAINMENT 
 

 

IOWA STATE CAPITOL BUILDING . 
The Iowa State Capitol in Des Moines, signifies 
the prodigious spirit of Iowa. Built between 
1871 and 1886, this magnificent building 
represents one of the nation's finest examples 
of 19th century architecture.  
Tel: 515 281-5591  
Email: Send an email  
Address: East 9th & Grand Des Moines IA 
 

LIVING HISTORY FARMS . 
The Living History Farms is a 600-acre open-
air museum showing the transformation of 
Iowa's native prairie to productive farmland. 
Five historical time periods represented over 
300-year period.  
Tel: 515 278-5286  
Email: Send an email (3)  
Address: 2600 North West 111 Street 
Urbandale IA 50322 
 

SLEEPY HOLLOW SPORTS PARK . 
Iowa's Largest Year Round Outdoor Fun Spot. 
Sleepy Hollow is Des Moines' unique 60 acre 
year-round outdoor sports and family 
recreation complex. The park offers 
snowboarding, skiing & snow tubing, 9 hole par 
3 golf course & golf driving range, 18 hole 
miniature golf course, baseball/softball batting 
range, and more. Seasonal events are also 
held.  
Tel: 515 262-4100  
Email: Send an email  
Address: 4051 Dean Avenue Des Moines IA 
50317-1662 
 

TERRACE HILL . 
Terrace Hill is the official home of Iowa's 
governors. Each year, 50,000 visitors tour 
Terrace Hill. Visitors can learn about Iowa's 
history, look around at the art, architecture and 
antiques.  
Tel: 515 242-5841  
Fax: 515 281-6622  
Email: Send an email  
Address: 2300 Grand Avenue Des Moines IA 
50312 
 

IOWA HISTORICAL MUSEUM . 
This premier state attraction presents the 
treasures of Iowa's history through hands-on 
exhibits in amazing life-like settings that 
explore the people, places, events, and issues 
of Iowa's past. In a modern granite and glass 
structure at the foot of the capitol, the building 
boasts four major permanent exhibits, including 
vintage aircraft suspended from ceilings and 
several new temporary exhibits every year.  
Tel: 515 242-5194  
Fax: 515 242-6498  
Address: 600 East Locust Street Des Moines 
IA 50319 

SCIENCE CENTER OF IOWA . 
The Science Center of Iowa offers a multi-
purpose gallery, perfect for all occasions. The 
permanent and traveling exhibitions, 
planetarium and laser shows are available. The 
museum also features a Challenger Learning 
Center, ideal for corporate team-building 
programs.  
Tel: 515 274-4138  
Fax: 515 274-3404  
Email: Send an email (1)  
Address: 4500 Grand Avenue Des Moines IA 
50312 
 
 

 BRIDGES OF MADISON COUNTY . 
This historic covered bridges are popularized 
by Robert James Waller's novel The Bridges of 
Madison County and the movie starring Meryl 
Streep and Clint Eastwood.   
Tel: 515 462-1185  
Fax: 515 462-1393  
Email: Send an email  
Address: 3271 130th Street Winterset IA 50273 
 

 

DES MOINES BOTANICAL CENTER . 
The Des Moines Botanical Center is one of the 
most popular cultural attractions in Iowa, 
providing educational, recreational, and 
community resources to thousands. Its goal is 
to provide botanical displays and educational 
services for the people of Iowa.   
Tel: 515 323-8900  
Address: 909 East River Drive Des Moines IA 
50316 
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National Toll Free Information 
Numbers 
 
♦ AIDS       184 

♦ Alcohol and Drug Abuse    184 

♦ ADA       185 

♦ Assistive Technology/Devices    185 

♦ Blindness/Visual Impairments    186 

♦ Cancer       186 

♦ Child Abuse      187 

♦ Child Care      187 

♦ Communication Disorders    187 

♦ Deafness/Hearing Impairments   187 

♦ Disability Awareness     188 

♦ Education       188 

♦ Employment      188 

♦ Financial Counseling      188 

♦ Hospice       188 

♦ Information Centers     188-189 

♦ Mental Health      189 

♦ Physical Disabilities     189 

♦ Rare Syndromes     189 

♦ Rehabilitation      189 

♦ Respite Care      190 

♦ Trauma       190 

♦ Social Security Income     190 
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NATIONAL TOLL FREE INFORMATION 
NUMBERS 

 
 
AIDS  
 

 

CDC NATIONAL PREVENTION 
INFORMATION NETWORK 
1(800) 458-5231 (V; English/Spanish) 
1(800) 243-7012 (TTY) 
 

CDC NATIONAL STD AND AIDS 
HOTLINE 
1(800) 342-2437 (V); 1(800) 227-8922 
1(800) 344-7432 (V; Spanish) 
1(800) 243-7889 (TTY) 
 

HEMOPHILIA AND AIDS/HIV 
NETWORK FOR DISSEMINATION OF 
INFORMATION 
1(800) 424-2634 (V) 
 

HIV/AIDS TREATMENT 
INFORMATION SERVICE 
1(800) 448-0440 (V; English/Spanish) 
1(888) 480-3739 (TTY) 
  

AIDS CLINICAL TRIALS 
INFORMATION SERVICES 
1(800) 874-2572 (V; English/Spanish) 
1(888) 480-3739 (TTY) 
 

NATIONAL PEDIATRIC & FAMILY 
HIV RESOURCE CENTER 
1(800) 362-0071 (V; English/Spanish) 
  
 

 
 
ALCOHOL AND DRUG ABUSE 
 

 

FAMILIES ANONYMOUS 
1(800) 736-9805 
 
 
 
 

NATIONAL CLEARINGHOUSE FOR 
ALCOHOL AND DRUG 
INFORMATION 
1(800) 662-4357; 1(800) 729-6686 
1(800) 767-8432 (Spanish) 
1(800) 487-4889 (TTY) 
 

NATIONAL COUNCIL ON 
ALCOHOLISM & DRUG 
DEPENDENCE 
1(800) 622-2255 
 
 

OSAP NATIONAL CLEARINGHOUSE 
FOR ALCOHOL AND DRUG 
INFORMATION 
1(800) 729-6686 (V; English/Spanish) 
1(800) 487-4889 (TTY) 
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AMERICANS WITH DISABILITIES 
ACT (ADA) 
 

 

ADA IN ACTION 
1(800) 949-4232 (V/TTY) 
  
 
 
 
 

DISABILITY RIGHTS EDUCATION 
AND DEFENSE FUND ADA 
TECHNICAL ASSISTANCE 
INFORMATION LINE 
1(800) 514-0301 (V/TTY, English/Spanish) 
 

DISABILITY & BUSINESS 
TECHNICAL ASSISTANCE 
CENTERS (DBTACs) 
1(800) 949-4232 (V/TTY) 
 

EQUAL EMPLOYMENT 
OPPORTUNITY COMMISSION 
1(800) 669-3362 (V; English/Spanish) 
1(800) 800-3302 (TTY) 
 

JOB ACCOMMODATION NETWORK 
(JAN) 
1(800) 526-7234 (V/TTY) 
1(800) 232-9675 (V/TTY; ADA Information) 
  

U.S. ARCHITECTURAL AND 
TRANSPORTATION BARRIERS 
COMPLIANCE BOARD—ACCESS 
BOARD 
1(800) 872-2253 (V); 1(202) 272-5449 (TTY) 
1(800) 993-2822 (TTY) 
 

U.S. DEPARTMENT OF HOUSING 
AND URBAN DEVELOPMENT—HUD 
USER 
1(800) 245-2691 (V) 
 

 
 
 
 

 
 
ASSISTIVE TECHNOLOGY / 
DEVICES 
 

 

ABLENET 
1(800) 322-0956 (V) 
 
 

ALLIANCE FOR TECHNOLOGY 
ACCESS 
1(800) 455-7970 
 

CHRYSLER CORPORATION 
AUTOMOBILITY PROGRAM 
1(800) 255-9877 
 

IBM INDEPENDENCE SERIES 
INFORMATION CENTER 
1(800) 426-4832 (V);  
1(800) 426-4833 (TTY) 
 

TECHKNOWLEDGE 
1(800) 726-9119 
1(404) 894-1414 (V; Atlanta Metro Area) 
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BLINDNESS / VISUAL 
IMPAIRMENTS 
 

 

AMERICAN COUNCIL OF THE BLIND 
1(800) 424-8666 (V; English/Spanish) 
  
 

AMERICAN PRINTING HOUSE FOR 
THE BLIND 
1(800) 223-1839 
 

AMERICAN FOUNDATION FOR THE 
BLIND 
1(800) 232-5463 (V) 
 

BLIND CHILDREN'S CENTER 
1(800) 222-3566 (V) 
 
 

HADLEY SCHOOL FOR THE BLIND 
1(800) 323-4238 (V) 
 
 

NATIONAL ASSOCIATION FOR 
PARENTS OF CHILDREN WITH 
VISUAL IMPAIRMENTS 
1(800) 562-6265 
 

LIBRARY REPRODUCTION SERVICE 
(LRS) 
1(800) 255-5002 
 

 
PREVENT BLINDNESS AMERICA 
1(800) 221-3004 (V) 
 

NATIONAL LIBRARY FOR THE 
BLIND AND PHYSICALLY 
HANDICAPPED 
1(800) 424-8567 (V) 
1(800) 424-9100 (Voice mail, English) 
1(800) 345-8901 (Voice mail, Spanish) 
 

RECORDING FOR THE BLIND AND 
DYSLEXIC 
1(800) 803-7201 (V) 
 
 
 
 

THE FOUNDATION FIGHTING 
BLINDNESS 
1(888) 394-3937 (V); 1(800) 683-5551 (TTY)  

 
 

  
 
CANCER 
 

   
 
 

AMERICAN CANCER SOCIETY 
1(800) 227-2345 
 
 

CANDLELIGHTERS CHILDHOOD 
CANCER FOUNDATION 
1(800) 366-2223 (V) 
 

CANCER INFORMATION AND 
COUNSELING LINE 
1(800) 525-3777 (V) 
 

NATIONAL BRAIN TUMOR 
FOUNDATION 
1(800) 934-2873 (V; English/Spanish) 
 

NATIONAL CANCER INFORMATION 
SERVICE 
1(800) 422-6237 (V; English/Spanish) 
1 (800) 332-8615 (TTY) 
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CHILD ABUSE 
 

 

 CLEARINGHOUSE ON CHILD 
ABUSE AND  
NEGLECT/FAMILY VIOLENCE 
INFORMATION 
1(800) 394-3366 (V) 
 

 PREVENT CHILD ABUSE AMERICA 
1(800) 244-5373 
 
 

 
 
CHILD CARE 
 

 

NATIONAL CHILD CARE 
INFORMATION CENTER  
1(800) 616-2242 (V; English/Spanish) 
1(800) 516-2242 (TTY) 
 

NATIONAL RESOURCE CENTER 
FOR HEALTH AND SAFETY IN 
CHILD CARE 
1(800) 598-5437 
 

 
 
COMMUNICATION DISORDERS 
 

 

COMMUNICATION AID 
MANUFACTURERS' ASSOCIATION 
1(800) 441-2262 
 
 

 NATIONAL INSTITUTE ON 
DEAFNESS AND OTHER 
COMMUNICATION DISORDERS 
CLEARINGHOUSE 
1(800) 241-1044 (V); 1(800) 241-1055 (TTY) 
 

 
 
DEAFNESS / HEARING 
IMPAIRMENTS 
 

 

AMERICAN SOCIETY FOR DEAF 
CHILDREN 
1(800) 942-2732 (V/TTY) 
 

BETTER HEARING INSTITUTE 
1(800) 327-9355 (V/TTY) 
 
 

 HEAR NOW 
1(800) 648-4327 (V/TTY) 
 

HEARING AID HOTLINE 
1(800) 521-5247 (V/TTY) 
 

JOHN TRACY CLINIC 
1(800) 522-4582 (V/TTY; English/Spanish) 
1(213) 748-5481 (V; in 213 area) 
1(213) 747-2924 (TTY; in 213 area) 
 

NATIONAL CUED SPEECH 
ASSOCIATION  
1(800) 459-3529 
 
 

NATIONAL INFORMATION 
CLEARINGHOUSE ON CHILDREN 
WHO ARE DEAF-BLIND (DB-LINK) 
1(800) 438-9376 (V); 1(800) 854-7013 (TTY) 
 

 
 NATIONAL INSTITUTE ON 
DEAFNESS AND OTHER 
COMMUNICATION DISORDERS 
CLEARINGHOUSE 
1(800) 241-1044 (V); 1(800) 241-1055 (TTY) 
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DISABILITY AWARENESS 
 

 

KIDS ON THE BLOCK 
1(800) 368-5437 (V) 
 

  
 

  
 
EDUCATION 
 

  
 
  
 

AMERICAN ASSOCIATION FOR 
VOCATIONAL INSTRUCTIONAL 
MATERIALS 
1(800) 228-4689 (V) 
 

AMERICAN SCHOOL COUNSELOR 
ASSOCIATION 
1(800) 306-4722 (V) 
 
 

ASSOCIATION FOR CHILDHOOD 
EDUCATION INTERNATIONAL 
1(800) 423-3563 (V) 
 

URBAN SPECIAL EDUCATION 
LEADERSHIP COLLABORATIVE 
1(800) 225-4276 (V) 
 

U.S. OFFICE OF EDUCATIONAL 
RESEARCH AND IMPROVEMENT  
1(800) 424-1616 (V; English/Spanish) 
 

 

 
 
EMPLOYMENT 
 

 
 

EQUAL EMPLOYMENT 
OPPORTUNITY COMMISSION 
1(800) 669-3362 (V; English/Spanish) 
1(800) 800-3302 (TTY) 

JOB ACCOMMODATION NETWORK 
1(800) 526-7234 (V/TTY) 
1(800) 232-9675 (V/TTY; ADA Information) 
 

 
 
FINANCIAL COUNSELING 
 

 

NATIONAL FOUNDATION FOR 
CONSUMER CREDIT 
1(800) 388-2227 (V) 
 

 

 
 
HOSPICE 
 

 
 

CHILDREN'S HOSPICE 
INTERNATIONAL 
1(800) 242-4453 (V/TTY) 

HOSPICELINK 
1(800) 331-1620 (V) 

 
 
INFORMATION CENTERS 
 

 
 
 

ABLEDATA/NATIONAL 
REHABILITATION INFORMATION 
CLEARINGHOUSE 
1(800) 227-0216 (V/TTY) 
 

ACCESS ERIC 
1(800) 538-3742 (V) 
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NATIONAL INFORMATION CENTER 
FOR CHILDREN AND YOUTH WITH 
DISABILITIES (NICHCY) 
1(800) 695-0285 (V/TTY; English/Spanish) 
 

ERIC CLEARINGHOUSE ON 
DISABILITIES & GIFTED 
EDUCATION  
1(800) 328-0272 (V/TTY) 
 

ODPHP NATIONAL HEALTH 
INFORMATION CENTER 
1(800) 336-4797 (V) 
 

NATIONAL MATERNAL & CHILD 
HEALTH CLEARINGHOUSE 
1(888) 434-4624 
 

ZERO TO THREE/NATIONAL 
CENTER FOR INFANTS, TODDLERS, 
AND FAMILIES 
1(800) 899-4301 
 

 

 
 
MENTAL HEALTH 
 

 

NATIONAL MENTAL HEALTH 
ASSOCIATION 
1(800) 969-6642 (V); 1(800) 433-5959 (TTY) 
 
 
 
 

NATIONAL MENTAL HEALTH 
SERVICES, KNOWLEDGE 
EXCHANGE NETWORK (KEN) 
1(800) 789-2647 
1(800) 790-2647 (Safe Schools, Healthy 
Children) 
 

RESEARCH AND TRAINING 
CENTER ON FAMILY SUPPORT AND 
CHILDREN'S MENTAL HEALTH 
1(800) 547-8887 
 

 

 
 
PHYSICAL DISABILITIES 
 

  
 
 

EASTER SEALS—NATIONAL 
OFFICE 
1(800) 221-6827 (V);  
1(312) 726-4258 (TTY) 
 

 

 
 
 RARE SYNDROMES 
 

  
  
 

GENETIC ALLIANCE 
1(800) 336-4363 (V); 1(888) 205-3223 (TTY) 
 

NATIONAL ORGANIZATION FOR 
RARE DISORDERS (NORD) 
1(800) 999-6673 (V/TTY) 
 

 
 
REHABILITATION 
 

 

ABLEDATA 
1(800) 227-0216 (V/TTY) 
 
 
 

 CHILDREN’S RESOURCE LINE 
1(800) 638-8864 (V) 
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RESPITE CARE 
 

 

ARCH NATIONAL RESOURCE 
CENTER, NATIONAL RESPITE 
LOCATOR SERVICE 
1(800) 773-5433 (V) 
 

 

 
 
TRAUMA 
 

 
 

AMERICAN TRAUMA SOCIETY 
1(800) 556-7890 (V); 
1(800) 735-2258 (TTY) 
 

 

 
 
SOCIAL SECURITY INCOME 
 

 

SUPPLEMENTAL SECURITY 
INCOME (SSI) 
SOCIAL SECURITY 
ADMINISTRATION 
1(800) 772-1213 (V; Spanish) 
1(800) 325-0778 (TTY) 
1(800) 392-0812 (TTY; in MO) 
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NATIONAL DEAF & 
HARD OF HEARING 
ORGANIZATIONS 

 

ALEXANDER GRAHAM BELL 
ASSOCIATION FOR THE DEAF AND 
HARD OF HEARING (A.G.BELL) 
3417 Volta Place, NW 
Washington, DC 20007 
(800)-HEAR-KID or (202)-337-5220 
(202)-337-5220 TTY 
(202)-337-8314 FAX 
E-mail: AGBELL2@aol.com 
Web site: www.agbell.org 
 

AMERICAN ASSOCIATION OF THE 
DEAF-BLIND  
814 Thayer Avenue, Suite 302 
Silver Spring, MD 20910 
Phone: (800) 735-2258 
Email address: aadb@erols.com or 
dblink@tr.wou.edu (children) 
Website: http://www.tr.wosc.osshe.edu/ 
 
 
 

AMERICAN SOCIETY FOR DEAF 
CHILDREN 
PO Box 3355 
Gettysburg, PA 17325 
Phone: (800) 492-2732 
(717)-334-7922 V/TTY 
Email address: ASDC1@aol.com 
Web Site: www.deafchildren.org 

AMERICAN SPEECH-LANGUAGE-
HEARING ASSOCIATION 
(ASHA) 
10801 Rockville Pike 
Rockville, MD 20852 
(301)-897-5700 V/TTY 
(800)-638-8255 Toll Free 
(301)-897-7355 FAX 
E-mail: actioncenter@asha.org 
Web site: www.asha.org 

LAURENT CLERC NATIONAL DEAF 
EDUCATION CENTER 
Gallaudet University 
800 Florida Avenue, NE 
Washington, DC 20002-3695 
(202)-651-5051 Voice 
(202)-651-5052 TTY 
(202)-651-5054 FAX 
E-mail: clearinghouse.infotogo@gallaudet.edu 
Web site: www.clerccenter.gallaudet.edu 

NATIONAL ASSOCIATION OF THE 
DEAF 
814 Thayer Avenue 
Silver Spring, MD 20910-4500 
(301)-587-1788 Voice 
(301)-587-1789 TTY 
(301)-587-1791 FAX 
E-mail: nadinfo@nad.org 
Web Site: www.nad.org 

NATIONAL CUED SPEECH 
ASSOCIATION (NCSA) 
23970 Hermitage Road 
Shaker Heights, OH 44122 
(800)-459-3529 V/TTY 
(216)-360-0359 FAX 
E-mail: cuedspeech@aol.com 
Web Site: www.cuedspeech.org 
 
 

REGISTRY OF INTERPRETERS FOR 
THE DEAF, INC.  
PRESIDENT: Ben Hall 
333 Commerce Street 
Alexandra, VA 22314 
Voice: (703) 838-0030 
TTY: (703) 838-0459 
FAX: (703) 838-0454 
E-mail: membership@rid.org 
Web site: http://rid.org/ 
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USA DEAF SPORTS FEDERATION 
5316 Coronet Court 
Frederick MD 21713 
TTY  301/662-9340  
Fax 301/662-1371 
Email: Development@USADSF.org   
Website: www.usads f.org 
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INTERNATIONAL DEAF 
REPRESENTATIVES 
  
 
CENTRAL & SOUTH AMERICAN 
COORDINATORS: 
Franklin Torres 
Sibila Munoz 
email: deafway2@hotmail.com 
 

EUROPEAN COORDINATOR: 
Fanny (Yeh)Corderoy du Tiers 
46, rue de Varenne 
75003 Paris 
France 
fax: +33/1.4544.3370 
email: fanny.corderoy@fnac.net 
 

FAR EAST COORDINATOR: 
Ramesh Mirchandani 
Greater Washington Asian Deaf Association 
P.O. Box 7464  
Gaithersburg, MD 20898-7464 USA  
tty: 301-330-2091  
email: mirchandanifamily@earthlink.net 
  

 
  

AUSTRALIA  
Julie Rees 
Victorian College for the Deaf  
597 St Kilda Rd  
Melbourne 3004 
Australia 
tel: 03 9510 1706  
fax: 03 9529 4472  
e-mail: rees.julie.e@edumail.vic.gov.au 
 

AUSTRIA  
Anna Cerncic 
Liebenauer Hauptstrasse 251c/2 A-8041 Graz. 
Austria 
e-mail: cern@utanet.at 

BAHRAIN  
Ahmed Taqawi 
Arab Gulf University 
PO Box 26671 
Manama 
Bahrain 
fax: + 973 272555 
e-mail: taqawi@hotmail.com  
 

BELGIUM  
Fleming-speaking 
Filip Verstraete 
“Culture for the Deaf” 
Dendemondesteenweg 449A 
B-9070 Destelbergen 
Belgium 
tel: + 32/9.228.59.79 
fax: + 32/9.238.39.23 
 

BELGIUM  
French-speaking 
Bernard le Maire 
B-1090 Brussels 
Belgium 
fax: + 32/2.501.5723 
e-mail: bernard.lemaire@electrabel.com 
  

COLUMBIA 
Danilo Torres 
15717 Mahogany Circle Apt#407 
Gaithersburg, MD 20878 
UNITED STATES 
fax: 209.391.8448 
e-mail: daniloetorres@hotmail.com 
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CROATIA  
Slavica Jelic 
Principle 
Centre for Education and Training for the Deaf 
“Slava Raskaj”, Zagreb 
Vladimira Nazora 47 
Croatia 
tel: +385/1.48.21.201 
fax: + 385/1.48.21.204 
e-mail: slava.raskaj-zagreb@zg.tel.hr 
  
  

CZECH REPUBLIC  
Iveta Pavlovicova 
Gorkeho 51, 602 00 Brno 
Czech Republic 
fax: 004205.4221.0136  
e-mail: iveta.pavlovicova@seznam.cz 
  

DENMARK 
Lisa Vogel 
Danish Deaf Association 
Rantzausgade 60, 1. 
Denmark 
 tel: 45 35 24 09 19 
fax: 45 35 24 09 20 
e-mail: lv@deaf.dk 
2200 Copenhagen, N. 
 

EGYPT 
Serry S. Fahmy 
9080 Androeda Drive 
Burke, VA 22015 
UNITED STATES 
tty: 703.644.7362  
fax: 703.644.7362 
e-mail: dragon644@juno.com 
  

FINLAND  
Jonas Torboli 
Project Leader 
The Finnish Association of the Deaf 
PO Box 57 
FIN-00401 Helsinki 
Finland 
fax: + 358/9.5803.774 
e-mail: jonas.torboli@kl-deaf.fi 

FRANCE  
Victor Abbou 
3 Avenue Victor Hugo 
94130 Nogent sur Marne 
France 
e-mail: victor.abbou@wanadoo.fr 
 

GERMANY  
Satu Worseck & Stefan Goldschmidt 
Institute of German Sign Language and 
Communication of the Deaf 
University of Hamburg 
Binderstrasse 34 
20146 Hamburg 
Germany 
fax: + 49/40.428.38.6109  
e-mail: satu_worseck@hotmail.com 
e-mail: stefan.goldschmidt@sign-lang.uni-
hamburg.de 
 

ICELAND  
Anna Roslaug Valdimarsdot 
Felag heyrnarlausra 
Laugavegur 103 
IS 105 Reykjavik 
Iceland 
e-mail: anna@deaf.is 
  
 
 
 

INDIA 
Madan Vasishta 
10122 Candy Court 
Manassas, VA 20110 
UNITED STATES 
e-mail: madan@vasishta.net 
  

INDIA  
Rajeswari Chandramohan 
138 Luz Church Road 
Mylapore, Chennai - 600 004 
India 
e-mail: rajirema@satyam.net.in  
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IRAQ 
Serry S. Fahmy 
9080 Androeda Drive 
Burke, VA 22015 
UNITED STATES 
tty: 703.644.7362  
fax: 703.644.7362 
e-mail: dragon644@juno.com 
 

JAPAN  
Rumiko Nozaki 
Japanese ASL Signers' Society 
RM 702, Pompian Heights 
Iidabashi 4-4-5, Chiyoda-ku 
Tokyo 102-0072 
Japan 
 tel: 03/3264-8977 
fax: 03/3264-8977 
e-mail: jassjp@aol.com 
 

JORDAN 
Serry S. Fahmy 
9080 Androeda Drive 
Burke, VA 22015 
UNITED STATES 
tty: 703.644.7362  
fax: 703.644.7362 
e-mail: dragon644@juno.com 
 

KENYA 
Benjamin M Nzyuko 
Chairman & CEO 
See Hear Communications 
Publisher: African Annals of the Deaf 
Anchor: See Hear News in Sign Language 
(KTN TV) 
P. O. Box 32382 
Nairobi 
Kenya 
tel: 072-725363 
e-mail: seehearcom@email.com 
  

KUWAIT 
Nazar Al-Gumer 
P.O. Box 1467 
Safat 13015 
Kuwait 
fax: +965 5319061 
e-mail: kuwait1977@hotmail.com 
  

LEBANON 
Serry S. Fahmy 
9080 Androeda Drive 
Burke, VA 22015 
UNITED STATES 
tty: 703.644.7362  
fax: 703.644.7362 
e-mail: dragon644@juno.com 
 

LIBYA  
Serry S. Fahmy 
9080 Androeda Drive 
Burke, VA 22015 
UNITED STATES 
tty: 703.644.7362  
fax: 703.644.7362 
e-mail: dragon644@juno.com 
 

MEXICO 
Elvia Guillermo 
1220 East West Highway, #119 
Silver Spring, MD 20910 
UNITED STATES 
e-mail: elviaguillermo@hotmail.com 
  
 

MOROCCO 
Serry S. Fahmy 
9080 Androeda Drive 
Burke, VA 22015 
UNITED STATES 
tty: 703.644.7362  
fax: 703.644.7362 
e-mail: dragon644@juno.com 
 

NETHERLANDS  
Joni Oyserman 
Dovenschap (Deafship) 
Postbus 323 
3500 AH Utrecht 
Netherlands 
tty: + 030.2970600 
tel: + 030.2970800 
fax: + 030.2970030 
e-mail: deafway@dovenschap.nl 
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NIGERIA  
Benjamin Akinbobola 
The Victims 
643 Ikorodu Road, 
Mile 12 
P.O. Box 3945 
Somolu, Lagos 
Nigeria 
tel: 234-1-4703619 
fax: + 19783832589 
e-mail: victims1999@yahoo.com 
 

NORWAY  
Beata Slowikowska 
V/Det norske tegnspraateater 
Bakketeigen 
3570 Aal 
Norway 
 tty: + 47/32.08.65.74 
fax: + 47/32.08.65.72 
e-mail: bea_slow@hotmail.com 
 

OMAN 
Serry S. Fahmy 
9080 Androeda Drive 
Burke, VA 22015 
UNITED STATES 
tty: 703.644.7362  
fax: 703.644.7362 
e-mail: dragon644@juno.com 
  
 

PAKISTAN  
Manzoor Ahmed Bilal 
Pakistan Association of the Deaf 
P.O.Box: 10583 
Karachi-75400 
Pakistan 
tel: + 92/21.4914467 
fax: +92/21.4387140 
e-mail: shekhani@hblpk.com 
internet: www.pad.sdnpk.or  
 

POLAND  
Przemyslaw Krezel  
The Association of Helping Hand for the 
Hearing Impaired 
"Hear the Heart" 
Stowarzyszenie Pomocy Nieslyszacym "Slysze 
Serce" 
Skarbowa 28 
91-473 Lodz 
Poland 
tty: +42 616 09 69 
tel: +42 616 09 69 
fax: +42 617 19 41 
e-mail: droga.gluchych@slyszerserce.org.pl 
internet: www.slyszeserce.org.pl  
  

PORTUGAL  
Paulo Jorge da Silva COST 
Rua Bela Vista, 84 2º Esq. 
4465-593 Leca do Balio 
Portugal 
 fax: + 351 22 9542062 
e-mail: paucosta@mail.telepac.pt 
 

QATAR 
Nazar Al-Gumer 
P.O. Box 1467 
Safat 13015 
KUWAIT 
fax: +965 5319061 
e-mail: kuwait1977@hotmail.com 
  

ROMANIA  
Florea Barbu, President 
Associatia Nationala a Surzilor din Romania 
tr. Italiana Nº3 Sector 2 
Bucuresti 70216 
Romania 
fax: ++ 01 3113061 
 

RUSSIAN FEDERATION  
Dmitry V. Rebrov 
Do vostrebovanya, plo, 
117571 Moscow – 571 
Russian Federation 
fax: + 7/095-208.84.40 
e-mail: rebrov@pisem.net 
 

SAUDI ARABIA 
Nazar Al-Gumer 
P.O. Box 1467 
Safat 13015 
KUWAIT 
fax: +965 5319061 
e-mail: kuwait1977@hotmail.com 
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SAUDI ARABIA 
Serry S. Fahmy 
9080 Androeda Drive 
Burke, VA 22015 
UNITED STATES 
tty: 703.644.7362  
fax: 703.644.7362 
e-mail: dragon644@juno.com 
 

SIERRA LEONE  
Peter Dumbuya 
HANCI 
1 Lightfoot Boston Street 
PO Box 1079 
Freetown 
Sierra Leone 
tel: 232 22 223640 
fax: 232 22 224439 
e-mail: peterdumbuya2000@yahoo.com 
 

SPAIN 
Feliciano Sola Limia 
Federation of Deaf Associations in the Galician 
Country 
Félix Estrada Catoira, 3-B Drcha. 
15007 A CORUÑA 
Spain 
 tty: 981.169.796 
tel: 981 169 336 
fax: 981.154.316 
e-mail: presidente@faxpg.es 
  

SUDAN  
Serry S. Fahmy 
9080 Androeda Drive 
Burke, VA 22015 
UNITED STATES 
tty: 703.644.7362  
fax: 703.644.7362 
e-mail: dragon644@juno.com 
  
 
 
 

SWEDEN  
Gunilla Wågström Lundqvis 
TV Producer 
Utbildningsradion/The Swedish Educational  
Broadcasting Company 
Tulegatan 7 
S-113 95 Stockholm 
Sweden 
 tel: + 46 8 784 4204 
fax: + 46 8 784 43 98 
e-mail: gunilla.wagstrom.lundqvist@ur.se 
  

SWITZERLAND  
Donald Shelton 
Regional President of Swiss Federation of the 
Deaf 
Fédération Suisse de Sourds-Région Romande 
Riant Coteau 62 
1196 Gland 
Switzerland 
 e-mail: donchashelton@vtx.ch 
  

UNITED ARAB EMIRATES  
Nazar Al-Gumer 
P.O. Box 1467 
Safat 13015 
KUWAIT 
fax: +965 5319061 
e-mail: kuwait1977@hotmail.com 
 

VENEZUELA  
Eugenio Ravelo-Mendoza 
GESOR Foundation 
Universidad de Los Andes 
Facultad de Humanidades, Departamento de 
Lingüística, 
Nucleo La Liria - Edificio A Cubiculo 1. 
Mérida, Mérida. 5115 
Venezuela 
e-mail: eugenioravelo@cantv.net 
 

WORLD FEDERATION OF THE DEAF 
PO Box 65 
00401 Helsinki 
Finland 
Email: info@wfdnews.org 
 

MOBILITY INTERNATIONAL USA 
PO Box 10767 
Eugene, Oregon USA 97440 
Tel: (541) 343-1284 (Tel/TTY) 
Fax: (541) 343-6812 
E-mail: info@miusa.org 
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12-Step Programs for the Deaf, 8 
2Heal the Children, 89 
5th Judicial District Group Home, 31, 47, 53, 59, 77 
 

A 
Aberdeen Captioning, 10 
Abledata, 189 
Abledata/National Rehabilitation Information Clearinghouse, 188 
Ablenet, 185 
ACCESS Assault Care Center Extending Shelter & Support, 26 
Access ERIC, 188 
Acme Electric Company, 160 
ADA, Americans with Disabilities Act, Toll Free, 185 
ADA Coordinators, Northeast Iowa, 157 
ADA Coordinators, Northwest Iowa, 166 
ADA Coordinators, Southeast Iowa, 171 
ADA Coordinators, Southwest Region, 180 
ADA in Action, 185 
ADA Project, 153 
ADA Technology Assistance, 153 
Adair County Courthouse, (5B), 178 
Adams County Courthouse, (5B), 178 
ADCO Hearing Products, 141 
ADDA, National Attention Deficit Disorder Association, 154 
Adults Inc., 134 
Advanced Services, 134 
Advancement Services of Jones County, 134 
Advocacy, 1-4 
Aging Resources of Central Iowa, 135 
Aging Services, Inc., 134 
AIDS Clinical Trials Information Services, 184 
AIDS, Toll Free, 184 
Alcohol & Drug Abuse Toll Free, 184 
Alcohol and Drug Abuse Program, 8 
Alcohol and Drug Treatment Centers, 5-8 
ALD, 86 
ALDA, Association of Late-Deafened Adults, 3 
Alegent Mercy Hospital- Dept. of Aging Services, 134 
Alexander Graham Bell Association for the Deaf and Hard of Hearing (A.G. Bell), 192 
Alexander Graham Bell Association of the Deaf, Inc., 16, 137 
Allamakee County Courthouse, (1A), 156 
Alliance for Technology Access, 185 
Alliant Energy, 160 
Allmakee-Clayton Electric Cooperative, 160 
Alternative Services, Cedar Rapids, 134 
Alternative Services, Mason City, 134 
AMC Oakview Plaza 24 Theaters, 126 
American Annals of the Deaf, 22 
American Association for Vocational Instructional Materials, 188 
American Association of the Deaf-Blind, 192 
American Athletic Association of the Deaf Bulletin, 22 
American Cancer Society, 186 
American Council of the Blind, 186 
American Foundation for the Blind, 186 
American Foundation for the Blind – Midwest, 154 
American Printing House for the Blind, 186 
American School Counselor Association, 188 
American Society for Deaf Children, 187, 192 
American Society for Deaf Children, 3 
American Speech-Language-Hearing Association Health Care Financing Division, 86 
American Speech-Language-Hearing Association, (ASHA), 192 
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American Trauma Society, 190 
Americans with Disabilities Act (ADA), Toll Free, 185 
Ameriphone, 141 
Apache Creek Deaf and Youth Ranch, 146 
Apostolic Assembly of Anamosa, Anamosa, 128 
Appanoose County Courthouse, (8A), 170 
Appellate Courts ADA Coordinator, 180 
Arc of Iowa, The, 153 
Arch National Resource Center, National Respite Locator Service, 190 
Area Agencies on Aging, 135-137 
Area XIV Agency on Aging, 135 
Arts & Entertainment, Northeast Iowa, 161 
Arts & Entertainment, Southwest Iowa, 182 
ASDC Headquarters, 16 
ASHA, American-Speech-Language-Hearing Association, 192 
Aspen Camp School for the Deaf Summer Program, 145 
Assistance Dogs for Living, 92 
Assistance Dogs International, Nicole McBride, 93 
Assistive Equipment Sales and Repair, 139-142 
Assistive Technology Devices, 185 
Assistive Technology Loan Fund, 86 
Association for Childhood Education International, 188 
Association of Late-Deafened Adults (ALDA), 3 
Association of Medical Professionals with Hearing Impairment, 105 
Attention Deficit Disorder, 154 
Audiology Consultants, 142 
Audiology Department, University of Nebraska, 107 
Audiology Services and Hearing Aid Center, 140 
Audiology Services and Hearing Aid Center, P.C., 142 
Auditech, 141 
Audubon County Courthouse, (4), 178 
Australia, Julie Rees, 196 
Austria, Anna Cernic, 196 
Autism, 153 
Autism Society  of Iowa, 153 
 

B 
Bahrain, Ahmed Taqawi, 196 
Baptist International Missions Inc., 147 
Bay Area Video Coalition, 10 
Beacon of Life, 29, 51, 57, 65 
Beeper People, The, 140 
BEGINNINGS for Parents of Children who are Deaf or Hard of Hearing, Inc., 112 
Belgium, Bernard le Maire, (French Speaking), 196 
Belgium, Filip Verstaete, (Fleming Speaking), 196 
Bellevue Christian Center, 131 
Benton County Courthouse, (6), 156 
Bethel Mission Inc., 65 
Bethlehem Deaf Lutheran Church, Omaha, 131 
Better Hearing Institute, 187 
Bill Rice Ranch, 147 
Black Hawk County Courthouse, (1B), 156 
Black Hawk County Youth Shelter, 49, 61, 79 
Black Hawk Hearing Aid Ctrs, 140 
Black Hawk Mental Health Center, 105 
Blattel-Britton Studio’s, 161 
Blind and Visually Impaired, 151 
Blind Children’s Center, 186 
Blindness and Visual Impairments, 154 
Blindness/Visual Impairments, 186 
Blue Ridge Speech and Hearing Center, 86 
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Boone County Courthouse, (2B), 164 
Boone County Prevention and Community Service, 167, 159 
Boone Lighthouse Host Home, 26, 33, 35, 50, 56, 62, 73 
Boswell, Leonard, Congressman, 150 
Boys Town National Research Hospital, 105 
Brain Injury, 153 
Brain Injury Association of Iowa, 153 
Bremer County Courthouse, (2A), 156 
Brian F. McCabe, M.D., 104 
Bridges of Madison County, 182 
Bridging the Gap, 6 
Bruce J. Gantz, M.D.,FACS, 104 
Buchanan County Courthouse, (1B), 156 
Buckeye Boy’s Ranch, Ohio, 107 
Buena Vista County Courthouse, (3A), 164 
Bureau of Children, Family and Community Services, 151, 152 
Bureau of Community Colleges, 152 
Butler County Courthouse, (2A), 156 
 

C 
Calhoun County Courthouse, (2B), 164 
Calvary Lutheran Church of the Deaf, Des Moines, 129 
Camp Courageous of Iowa, 144 
Camp Good News, 145 
Camp Lions of Illinois, 147 
Camp Luther, 146 
Camp Mark Seven, Old Forge, NY, 146 
Camp Mark Seven, Pittsford, NY, 146 
Camp Shocco, 144 
Camp Taloali, 147 
Cancer Information and Counseling Line, 186 
Cancer, 186 
Candlelighters Childhood Cancer Foundation, 186 
Canine Companions for Independence, 92 
Canine Helpmates Inc, 92 
Canine Specialty Training Susan Bass, 92 
Canine Working Companions, 92 
Caption Gallaudet, 11 
Caption House Inc, 11 
Caption Perfect, 10 
Captioned Media Program, 11 
Captioneering, 11 
Captioning Services, 9-13 
CaptionLit, 11 
Captionmax, 11 
Captions Inc, 11 
Carin, Julie, 7th District, 157, 171 
Carol Haines, 5th District, 171, 180 
Carroll County Courthouse, (2B), 164 
Cass County Courthouse, (4), 178 
Catherine McAuley Center for Women, 62 
Catholic Deaf Community of Des Moines, 129 
Catholic Worker House, 37, 65, 71 
Cathy Reck, 8th District, 166, 171 
CDC National Prevention Information Services, 184 
CDC National STD and AIDS Hotline, 184 
Cedar Arts Forum, 161 
Cedar County Courthouse, (7), 170 
Cedar Falls Utilities, 160 
Cedar Rapids Area Cultural Alliance, 161 
Cedar Rapids Association of the Deaf, 100 
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Cedar River Baptist Camp, 144 
Cedar Valley Friends of the Family, Waverly, 158 
Cedar Valley Hearing Svcs, 140 
Cedarloo Association of the Deaf Adults, Inc., 100 
Cedarloo Assn. of the Deaf, 140 
Center for Creative Justice, 159 
Center for Disabilities and Development, 151 
Center on Deafness, Illinois, 107 
Center, The, 42, 48, 54, 60, 70, 78 
Centers Against Abuse and Sexual Assault, 33, 42, 49, 55, 61, 71, 79 
Centers for Post Secondary Outreach, 123 
Central and South America Coordinators, 196 
Central IA Self Help for the Hard of Hearing, 100 
Central Iowa Club of the Deaf, 100 
Central Iowa Power Cooperative, 160 
Cerebral Palsy, 153 
Cerro Gordo County Courthouse, (2A), 156 
CHADD, Children and Adults with Attention-Deficit/Hyperactivity Disorder, 154 
Charles E. Grassley, Senator, 150 
Cherokee County Courthouse, (3A), 164 
Chickasaw County Courthouse, (1B), 156 
Child Abuse, 187 
Child Care, 187 
Child Support Recovery Unit, 110 
Children & Families of Iowa, 110 
Children and Adults with Attention-Deficit/Hyperactivity Disorder (CHADD), 154 
Children and Youth who are Deaf or Hard of Hearing, 151 
Children of Deaf Adults, 15-16 
Children of Deaf Adults International (CODA), 16 
Children with Disabilities: Ages 3 through 5, 151 
Children with Special Health Care Needs, 151 
Children’s Hospice International, 188 
Children’s Medical Security Insurance Plan, 86 
Children’s Resource Line, 189 
Children’s Square USA, 28, 45, 51, 57, 74 
Christ Lutheran. Waterloo, 131 
Christ the King Catholic Church, Des Moines, 129 
Christ’s Church for the Deaf, Council Bluffs, 128 
Christ’s Place, Lincoln Neb., 131 
Christine Mayberry, Appellate Court ADA Coordinator Deputy Clerk of Court, 180 
Chrysler Corporation Automobility Program, 185 
Churches United Shelter, 37, 46, 51, 57, 65 
Clay County Courthouse, (3A), 164, 178 
Clayton County Courthouse, (1A), 156 
Clearinghouse on Child Abuse and Neglect/Family Violence Information, 187 
Cleveland Signstage Theatre, 18 
Client Assistance Program, Vocational Rehabilitation, 152 
Clinch, Karla, S.A.F.E. Service Dogs, 93 
Clinton Area Association of the Hearing Impaired, 100 
Clinton County Courthouse, (7), 170 
Clinton Family Y.M.C.A., 63 
Clinton Y.W.C.A. Domestic Violence/Sexual Assault Resource Center,  28, 34, 36, 45, 50, 56, 64 
Cochlear Corporation,  105 
College Bound, 145 
Columbia, Danilo Torres, 196 
Communication Aid Manufacturers’ Association, 187 
Communication Disorders, 187 
Communication Service for the Deaf of Iowa, 82 
Communication Works o/t Deaf, 11 
Communications Service for the Deaf, 110 
Community Living, 110 
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Community Mediation Center, Inc., 159 
Community Mediation Center, Inc., Judicial District 7, 173 
Community Parent Resource Center, 110 
Computer Prompting and Captioning Co., 12 
Concordia Lutheran Church, Burlington, 128 
Conference of Educational Administrators of Schools and Programs for the Deaf, 3 
Congressmen, United States, 150 
Consumer Service Fund, 86 
Coordinator for the Far East, 196 
Cornelius, Emma Hospitality House, 40, 68, 75 
Cottage Family Resource Center, 36, 45, 51, 57, 64, 74 
Council Against Domestic Abuse, 27, 63, 74 
Council Against Domestic Abuse, Cherokee, 166 
Council Bluffs Silent Club, 100 
Council for Prevention of Domestic Violence, Spirit Lake, 166 
Council on Sexual Assault and Domestic Violence, 32, 42, 48, 54, 60, 70, 78 
Council on Sexual Assault and Domestic Violence, Sioux City, 166 
County Courthouses for Northeast Iowa, 156-157 
County Courthouses & Legal Services, Northwest Iowa, 164-165 
County Courthouses & Legal Services, Southeast Iowa, 170-170 
County Courthouses & Legal Services, Southwest Region, 178-179 
CPC Computer Prompting and Captioning Co., 12 
Craft Phone Service, 160 
Craig Jorgenson, 3rd District, 166 
Craig Jorgenson, District 3, 180 
Crawford County Courthouse, (3B), 164 
Creative Living Center, 105 
Crisis Center and Women’s Shelter, 32, 41, 48, 54, 60, 70, 78 
Crisis Center and Women’s Shelter, Ottumwa, 172 
Crisis Intervention Service, 32 
Crisis Intervention Service, Mason City, 158 
Crisis Intervention Services, Oskaloosa, 172 
Crisis Services, 33, 55, 71, 79 
Crisis Services, Waterloo, 158 
Crittenton Center, 42, 70, 79 
Croatia, Slavica Jelic, 197 
Cross Ministries Cottage Grove Presbyterian Church, 37 
Custom Caption, 12 
Czech Republic, Iveta Pavlovicova, 197 
 

D 
Dady, Willis, Emergency Shelter, 63 
Dallas County Courthouse, (5A), 178 
David Ebert, M.D., 106 
Davis County Courthouse, (8A), 170 
Dawn Sign Press, 141 
DB-Link, National InformationClearinghouse on Children who are Deaf-Blind, 97 
DBTACs, Disability & Business Technical Assistance Centers, 185 
Deaf Action Center, 110, 140 
Deaf American Monograph Series, The, 22 
Deaf Awareness Board, 100 
Deaf Children Now, 100, 110 
Deaf Entertainment, 17-19 
Deaf Expressions Unlimited, 110 
Deaf Hope Inc, 6 
Deaf Institute, 146 
Deaf Life, 22 
Deaf Media Ministries, Rosemount, Minn., 132 
Deaf Missions, 144 
Deaf Missions, Council Bluffs, 128  
Deaf Nation, 23 
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Deaf Publications, 21-24 
Deaf Services Commission of Iowa, 2, 87, 111, 151 
Deaf Services Unlimited, 10, 140 
Deaf Teen Quest, 145 
DEAF USA, 23 
Deaf West Theatre, 18 
Deaf World Ministries, 147 
Deafbuy.com, 141 
Deafness and Communicative Disorders Branch, 87 
Deafness/Hearing Impairments, 187 
Deafywood, 18 
Decatur County Courthouse, (5B), 178 
Delaware County Courthouse, (1A), 156 
Delta Zeta Sorority and Foundation, 87 
Denmark, Lisa Vogel, 197 
Dept. of Education, 111, 152 
Dept. of Elder Affairs, Clemens Bldg., 134 
Dept. of Human Rights, 2, 152 
Dept. of Human Services, 111 
Des Moines Area Community College, 116 
Des Moines Association of the Deaf, Inc., 101 
Des Moines Botanical Center, 182 
Des Moines County Courthouse, (8B), 170 
Des Moines Hearing / Speech, 140 
Developmental Disabilities, 151 
Developmental Disabilities Planning, 151 
Developmental Disabilities Program, 151 
Dickinson County Courthouse, (3A), 164 
Diocesan Catholic Deaf Ministry, Council Bluffs, 128 
Diocese of Davenport,  129 
Disability and Business Technical Assistance Centers, (DBTACs), 185 
Disability Awareness, 188 
Disability Rights Education and Defense Fund, ADA Technical Assistance Information Line, 185 
Disabled Children’s Relief Fund, 87 
Disaster Unemployment-IA Workforce Development, 82 
Discovery House, 43, 71, 79 
Division of Mental Health / Developmental Disabilities, 151, 152 
Division of Persons with Disabilities, 152 
Division of Vocational Rehabilitation Services, 152 
Dog Ears, Companion Dogs for the Hearing Impaired, 92 
DOG Expectations, 92 
Dogs for Independent Living, 92 
Dogs for the Deaf Inc., 92 
Domestic & Sexual Abuse Resources Center, Decorah, 158 
Domestic Abuse Advocacy Center, Muscatine, 172 
Domestic Abuse National Hotline, 166 
Domestic Abuse Prevention Center, 27, 34, 35, 44, 50, 56, 62 
Domestic Abuse Prevention Center, Carroll, 166 
Domestic Abuse Statewide Hotline, 166 
Domestic and Sexual Assault Outreach Center, 30, 40, 47, 52, 59, 68, 75 
Domestic Violence Advocacy Program, Davenport, 172 
Domestic Violence Alternatives/ Sexual Assault Center, 31, 53, 59, 69, 77 
Domestic Violence Alternatives/Sexual Assault Center, Marshalltown, 158 
Domestic Violence Centers, 26-33 
Domestic Violence Education Center, Shenandoah, 180 
Domestic Violence Intervention Program, 30 
Domestic Violence Intervention program, Iowa City, 172 
Domestic Violence Program, Council Bluffs, 180 
Domestic Violence Programs, Northeast Iowa, 158 
Domestic Violence Programs, Northwest Iowa, 166 
Domestic Violence Programs, Southeast Iowa, 172-173 
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Domestic Violence Projects, Southwest Iowa, 180 
Domestic Violence Sexual Abuse Program, 28 
Domestic/Sexual Assault Outreach Center, Ft. Dodge, 166 
Door of Faith Mission, 29, 36, 46, 58, 65 
Drake Catholic Student Center, Catherine of Siena, Des Moines, 129 
Drake University Law School Center for Public Service Attorneys, 167, 174, 181 
Dubuque Catholic Worker House, 39 
Dubuque County Courthouse, (1A), 156 
Dubuque Dispute Resolution Center, 159 
Dubuque Otolaryngology H&NS, 104 
Dubuque Rescue Mission, 30, 46, 58, 68 
DWIAA, Deaf Women of Iowa Against Abuse, 158, 166, 172, 180 
 

E 
E Captions Official Real Time Captioning Associates, 12 
Ears for the Deaf, Inc., 93 
Early ACCESS, 151 
Easter Seals Hearing and Speech Center, 87 
Easter Seals of Iowa, 153 
Easter Seals, National Office, 189 
Ebert, David, M.D., 106 
Education, 188 
Education, Department of, 111, 152 
Edward’s Specialties, 140 
Egypt, Serry S. Fahmy, 197 
Elderbridge Area Agency on Aging, 135 
Emergency & Transitional Housing, 25-79 
Emergency Housing Project Inc. Homeless Shelter, 40 
Emergency Housing Project, 31, 47, 53, 59, 69, 77 
Emergency Residence Project, 34, 61 
Emma Cornelius Hospitality House, 40, 68, 75 
Emmet County Courthouse, (3A), 164 
Employee & Family Resources ,2 ,111 
Employee Assistance Program, 2 
Employment Resources, 81-83 
Employment, 188 
Endeavor, The, 23 
ENT Consultants, 142 
Entrepreneurs with Disabilities Program, 82 
Epilepsy, 153 
Epilepsy Foundation of Nebraska and Iowa, 153 
Episcopal Conference of the Deaf, Philadelphia, 132 
Equal Employment Opportunity Commission, 185, 188 
Eric Clearinghouse on Disabilities & Gifted Education, 189 
European Coordinator, 196 
Expression, 18 
 

F 
Fa-Ha-Lo Deaf Family Camp, 146 
Faith Baptist Church, Mason City, 130 
Families Anonymous, 184 
Families: Emergency & Transitional Housing, 33-43 
Family Crisis Center of North Iowa, Algona, 166 
Family Crisis Center of NW Iowa, Sioux Center, 166 
Family Crisis Support Network, 26 
Family Crisis Support Network, Atlantic, 180 
Family Resources Domestic Violence Center, 28, 34, 36, 57, 64, 74 
Family Resources, 111 
Family Service League, 33, 43, 49 
Family Service, 111 
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Family Violence Center, Des Moines, 180 
Fantasy Baseball camp for Deaf & Hard of Hearing Children, 144 
Far East Coordinator, 196 
Fayette County Courthouse, (1B), 156 
Fellowship of Christian Athletes, 145 
Financial Aid, Scholarships & Funding, 85-89 
Financial Counseling, 188 
Finland, Jonas Torboli, 197 
First Assembly of God, Cedar Rapids, 128 
First Assembly of God, Council Bluffs, 129 
First Baptist Church, Mason City, 130 
First Call for Help, 111 
First Federated Church, Des Moines, 129 
First Step, 6 
Five Seasons Center, 161 
Florida Dog Guide for the Deaf, Inc., 93 
Florissant Valley Theatre of the Deaf, 18 
Floyd County Courthouse, (2A), 157 
Forest Ridge Community Youth Shelter, 30, 52, 75 
Forklift Training for the Deaf, 82 
Foundation 2 Youth Center, 27, 44, 50, 56, 73 
Foundation Fighting Blindness, The, 186 
France, Victor Abbou, 197 
Francis Lauer Youth Shelter, 32, 47, 54, 60, 78 
Franklin County Courthouse, (2A), 157 
Fremont County Courthouse, (4), 178 
Frye, Susan and Associates, Inc., 10 
Future-Phone TTY Inc., 141 
 

G 
Gallaudet Dance Company, 18 
Gallaudet Today, 23 
Gallaudet University Theatre Arts, 18 
Gallaudet University, Washington D.C., 122 
Ganske, Greg, Congressman, 150 
Gantz, Bruce J., M.D., FACS, 104 
Gary Kaufman, M.D., 106 
GA-SK Newsletter, 23 
Gateway YWCA Women’s Resources Center, Southeast Iowa, 172 
Generations Area Agency on Aging, 135 
Genetic Alliance, 189 
Geoffrey Foundation, 87 
Germany, Satu Worseck, 197 
Germany, Stefan Goldschmidt, 197 
Global Assistive Devices, Inc., 142 
Golden Rule Captioning, 10 
Good News Baptist Church, Cedar Rapids, 128 
Good Samaritan Urban Ministries, 29, 37, 46, 52, 58, 66, 75 
Gospel Mission, 33, 42, 48, 55, 61, 70, 79 
Governor, 150 
Governor’s Developmental Disabilities Council, 151 
Grace Lutheran Church, Muscatine, 130 
Grassley, Charles E., Senator, 150 
Great Plains Assistance Dog Foundation, 93 
Great Plains Disability and Business Technical Assistance Ctr., 153 
Greeley, Mary, Medical Center, 44, 55, 61 
Greene County Courthouse, (2B), 164 
Greg Ganske, Congressman, 150 
Grundy County Courthouse, (1B), 157 
Guthrie County Courthouse, (5A), 178 
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H 
HAC of America Group, 141 
HACAP Transitional Housing Program, 26, 33, 35, 44, 49, 55, 62 
HACAP, Hiawatha, 30, 40, 47, 53, 59, 69, 77 
HACAP, Iowa City, 31, 40, 47, 53, 59, 77 
Hadley School for the Blind, 186 
Hagerman Baptist, Waterloo, 131 
Haines, Carol, 5th District, 171, 180 
Hamilton County Courthouse, (2B), 164 
Hancock County Courthouse, (2A), 164 
Hand, Scott, 2nd District, 157, 166 
Handi*Vangelism, 147 
Hansen House, 66 
Harbor of Hope Mission, 66 
Hardin County Courthouse, (2B), 157 
Harkin, Tom, Senator, 150 
Harmony Bible Church, Danville, 129 
Harris Communications, Inc., 141 
Harrison County Courthouse, (4), 178 
Hawkeye Area Community Action Program, 27, 34, 35, 44, 50, 62, 73 
Hawkeye Deaf Club, 101 
Hawkeye Tri-County Electric Cooperative, 160 
Hawkeye Valley Area Agency on Aging, 135 
Health & Wellness Program Serving Deaf & Hard of Hearing People, 105 
Health and Welfare Program Serving Deaf and Hard of Hearing Individuals, 7 
Health Resource Center, 96 
Hear for You, 106 
Hear Now, Denver, CO, 87 
HEAR NOW, Eden Prarie, MN, 87 
Hear Now, Toll Free, 187 
Hearing Aid Hotline, 187 
Hearing and Service Dogs of Minnesota, 93 
Hearing Dog Resources, 91-94 
Hearing Health, 23 
Hearing Impaired Kids Endowment Fund, 101 
Hearing, Speech, and Deafness Center, 87 
Hear-More, 141 
Helen Keller National Center for Deaf-Blind Youths and Adults, 3, 96 
Helen Keller National Center, 112 
HELP Through Education & Law Program, 174 
Hemophilia and AIDS/HIV Network for Dissemination of Information, 184 
Henninger Video, 12 
Henry County Courthouse, (8B), 170 
Heritage Area Agency on Aging, 135 
Hillcrest House, 44 
Hike Fund, Inc., The, 87 
HiP Magazine, 23 
HITEC – Products That Change Lives, 141 
HIV/AIDS Treatment Information Service, 184 
Home Connection, The, 38, 46 
Honorable Sally Pederson, The, 150 
Honorable Thomas Vilsak, The, 150 
Hospice, 180 
Hospicelink, 188 
House Ear Institute, 87 
House of Compassion, 31, 41, 69 
House of Hope, 43, 71 
House of Mercy, 29, 52, 58, 66, 75 
Howard County Courthouse, (1B), 157 
H.U.H.?, 140 
Human Rights, Department of, 2, 152 
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Humboldt County Courthouse, (2B), 165 
Humility of Mary Center, Davenport, 129 
Humility of Mary Shelter, Inc. Transitional Housing for Single Parents, 28, 34, 36, 45, 51, 57, 64, 74 
Huxley Communications Cooperative, 160 
HWP, Health and Wellness Program Serving Deaf and Hard of Hearing Individuals, 7 
 

I 
IA Association of the Deaf, 101 
IA Association of the Deaf/Blind, 107 
IA Conference for the Hearing Impaired, 107 
IA East Central T.R.A.I.N., 111 
IA Individual & Family Grant Program Helpline-DHS, 111 
IA Workforce Development, 82 
IAADP, International Association of Assistance Dog Partners, 93 
IAD, Iowa Association of the Deaf, 16, 107 
IBM Independence Series Information Center, 185 
Iceland, Anna Roslaug Valdimarsdot, 197 
Ida County Courthouse, (3B), 165 
IDEAS, 2 
Illinois/Iowa Center for Independent Living, 111 
Illinois Post Secondary Deaf Programs, 117-118 
Illuminations…Theatre With the Deaf, 18 
Impact, 6 
Independence Haven, 49, 55, 71 
India, Madan Vasishta, 197 
India, Rajeswari Chandramohan, 197 
Infants and Toddlers with Disabilities: Ages Birth Through 2, 151 
Information Centers, 188-189 
Information Resources, 95-97 
Inn Circle/HACAP, 36 
InterAct Children’s Theatre for the Deaf, 19 
Inter-Faith Response, Inc., Council Bluffs, 129 
International Association of Assistance Dog Partners (IAADP), 93 
International Catholic Deaf Association, Darien, Ill., 132 
International Deaf Representatives, 195-200 
International Hearing Dogs, Inc., 93 
International Lutheran Deaf Association, St. Louis, MO, 132 
Invisible Hands, Inc., 19 
Iowa Assistive Equipment Sales and Repair, 140-141 
Iowa Association for Dispute Resolution, 159, 173 
Iowa Association of the Deaf (IAD), 16, 107 
Iowa Cerebral Palsy Association, 153 
Iowa Child Health Specialty Clinics Center for Disabilities and Development, 151 
Iowa Compass, 2, 151,  
Iowa County Courthouse, (6), 170 
Iowa Deaf & Hard of Hearing Organizations & Clubs, 99-102 
Iowa Department for the Blind, 151 
Iowa Department of Human Rights, Deaf Services Commission, 87 
Iowa Division of Vocational Rehabilitation Services, 87 
Iowa Ear Clinic, 104 
Iowa Federation of Families for Children’s Mental Health, 153 
Iowa Hearing Dog Program, 92 
Iowa Hearing Dog Resources, 92 
Iowa Historical Museum, 182 
Iowa Homeless Youth Center, 29, 52, 58, 66, 75 
Iowa Homeless Youth Centers-Lighthouse, 29, 38, 52, 58, 66, 75 
Iowa Individual & Family Grant Program Helpline-DHS, 88 
Iowa Mediation Service, 167, 174 
Iowa Mediation Service, Urbandale, 181 
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Iowa Medical Services, 104-105 
Iowa Mental Health Services, 105 
Iowa Parent Resources and Organizations, 110-112 
Iowa Peace Institute, The, 167, 174 
Iowa Post Secondary Deaf Programs, 116 
Iowa Program for Assistive Technology, 152 
Iowa Protection and Advocacy Services, Inc., 154 
Iowa Protection and Advocacy Services Inc., Des Moines, 167, 174, 181 
Iowa Protection and Advocacy Services, Iowa City, 167, 174 
Iowa Religious Organizations, 128-131 
Iowa School for the Deaf, 144 
Iowa Senior Citizen and Adult Resources, 134-137 
Iowa Speech-Language-Hearing Association, 154 
Iowa State Capitol Building, 182 
Iowa Statewide Domestic Violence Hotline, 158, 172 
Iowa Tel-Com Company, 140 
Iowa University Center for Excelence on Disabilities, Center for Disabilities and Development, 151 
Iowa Youth Camps, 144 
Iraq, Serry S Fahmy, 198 
 
 

J 
Jackson County Courthous e, (7), 157 
JADARA, 23 
James W. White, M.D., 104 
JAN, Job Accomodation Network, 185 
Jane Sweaney, 6th District, 157, 171 
Japan, Rumiko Nazaki, 198 
Jasper County Courthouse, (5A), 170 
Jay T. Rubinstein, M.D., Ph.D., 104 
Jefferson County Courthouse, (8A), 170 
Jewish Deaf Congress, 4 
Jewish Deaf Congress, Hollis Hills, New York, 132 
Jim Leach, Congessman, 150 
Jim Nussle, Congressman, 150 
Job Accommodation Network, (JAN), 185 
Job Accommodation Network, 188 
John Lewis Coffee Shop, Inc., 64 
John Tracy Clinic, 96 
John Tracy Clinic, Toll Free, 187 
Johns, Joyce, 1st District, 157 
Johnson County Community College, Kansas, 118 
Johnson County Courthouse, (6), 170 
Jones County Courthouse, (6), 157 
Jordan, Serry S. Fahmy, 198 
Jorgenson, Craig, 3rd District, 166, 180 
Journal of Deaf Studies and Deaf Education, 23 
Joyce Johns, 1st District, 157 
Judicial District 1, 159 
Judicial District 2, 159, 167 
Judicial District 5, 1735, 181 
Judicial District 6, 159, 173 
Judicial District 7, 159, 173 
Judicial District 8, 174 
Julie Carlin, 7th District, 157, 171 
Junior National Association of the Deaf, 126 
 

K 
Kansas Post Secondary Deaf Programs, 118 
Karla Clinch S.A.F.E. Service Dogs, 93 
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Kaufman, Gary, M.D., 106 
KEN, Knowledge Exchange Network, National Mental Health Services, 189 
Kenya, Benjamin M. Nzyuko, 198 
Keokuk County Courthouse, (8A), 170 
Kids on the Block, 188 
Killean Audiology & Hearing Aid Center, 140 
Killean Hearing Aid Center, 141 
King House, 28, 45, 56, 63 
Kossuth County Courthouse, (3A), 165 
K-SAR, 12 
Kuwait, Nazar Al-Gumer, 198 
 

L 
La Embajada, 38, 67 
Lakeshore Tech College, Wisconsin, 121 
Latham, Tom, Congressman, 150 
Lauer, Francis, Youth Shelter, 32, 47, 54, 60, 78 
Laurent Clerc National Deaf Education Center, 192 
Lawyer Referral Association of Iowa, State Bar Association, 158 
Lawyer Referral Service of Iowa State Bar Association, 175 
Lawyer Referral Service of the Iowa State Bar Association, Northwest Iowa, 167 
Leach, Jim, Congressman, 150 
Learning Disabilities, 153 
Learning Disabilities Association of Iowa, 153 
Lebanon, Serry S. Fahmy, 198 
Lee County Courthouse, (8B), 170 
Legal Aid Offices, Northeast Iowa, 158-159 
Legal Aid Offices, Southeast Iowa, 174-175 
Legal Aid Society of Polk County, 181 
Legal Aid Society of Story County, 158 
Legal Aid, Northwest Iowa, 167 
Legal Aid, Southwest Iowa, 181 
Legal Hotline for Older Iowans, Legal services Corp. of Iowa, 137 
Legal Service Corporation of Iowa, Central Administrative Office, 181 
Legal Service Corporation of Iowa, Southcentral Regional Office, 181 
Legal Services Corporation of Iowa, Cedar Rapids, 158 
Legal Services Corporation of Iowa, Council Bluffs, 181 
Legal Services Corporation of Iowa, Des Moines, 167 
Legal Services Corporation of Iowa, Dubuque, 158 
Legal Services Corporation of Iowa, Iowa City regional Office, 174 
Legal Services Corporation of Iowa, Mason City, 158 
Legal Services Corporation of Iowa, Sioux City, 167 
Legal Services Corporation of Iowa, Southcentral Office, 167, 174 
Legal Services Corporation of Iowa, Southeast Office, 175 
Legal Services Corporation of Iowa, Waterloo, 158  
Lenoir-Rhyne Sign Troupe, 19 
Leonard Boswell, Congressman, 150 
Liberty Dog Program, Wisconsin Correction Facility, 94 
Library Reproductive Services, (LRS), 186 
Libya, Serry S. Fahmy, 198 
Lighthouse, 38, 67, 75 
Linn County Courthouse, (6), 157 
Linn County REC, 160 
Living History Farms, 182 
LNS Captioning, 12 
Lotke, Michael, M.D., 106 
Louisa County Courthouse, (8B), 171 
Louisiana Deaf Ministries, 145 
Loving Hands Ranch, 147 
LRS, Library Reproduction Service, 186 
Lt. Governor, 150 
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Lucas County Courthouse, (5B), 178 
Lutheran Deaf Camp for Children, 145 
Lutheran Deaf Ministries, Omaha, 131 
Lyon County Courthouse, (3A), 165 
 

M 
Madge Phillips Center, 45, 50, 62, 73 
Madison County Courthouse, (5A), 178 
Magnolia House, 197 
Mahaska County Courthouse, (8A), 171 
March of Dimes Birth Defect Foundation, 88 
Marie Katzenbach School for the Deaf Specialized Child Study Teams, 16 
Marion County Courthouse, (5A), 171 
Mary Greeley Medical Center, 44, 55, 61 
Mascia Club, Inc., 101 
Mason City Clinic, P.C., 104 
Masonic Order, 88 
Mayberry, Christine, Appellate Court ADA Coordinator Deputy Clerk of Court, 180 
McAuley, Catherine, Center for Women, 62 
McBride, Nicole, Assistance Dogs International, 93 
McCabe, Brian F., M.D., 104 
MCLD, Midwest Center for Law and the Deaf, 2, 174 
MCLD, Midwest Center for Law and the Deaf, Chicago, IL, 181 
MCLD, Midwest Center for Law and the Deaf, Northwest Iowa, 167 
MCPO, Center for Sight  & Hearing, The, 123 
MCPO, Columbus State Community College, 123 
MCPO, St. Paul Technical College, 123 
MCPO, University of Wisconsin, Milwaukee, 123 
MCPO, William Harper College, 123 
MED-EL Corporation, 106 
Media Access Group / WGBH Education Foundation, The, 12 
Mediation Services, Northeast Iowa, 159 
Mediation Services, Northwest Iowa, 167 
Mediation Services, Southeast Iowa, 173-174 
Mediation, Southwest Iowa, 181 
Medicaid, 88 
Medical Services, 103-107 
Medicare, 88 
Memorial Baptist Church, Shenandoah, 131 
Mental Health Institute, 105 
Mental Health, 151, 153 
Mental Health / Developmental Disabilities, Division of, 151, 152 
Mental Health Representative for Children and Youth, 152 
Mental Health, Toll Free, 189 
Mental Retardation, 153 
Mentally Disabled: Emergency & Transitional Housing, 44-49 
Methodist Deaf Camp, 145 
Mexico, Elvia Guillermo, 198 
MICAH House, 51, 64, 74 
Michael Lotke, M.D., 106 
Michigan Deaf Youth Leadership Camp, 146 
Mid Iowa TDD Sales, 141 
Midwest Assistance Dogs, 93 
Midwest Association of the Deaf/Blind, 101 
Midwest Captioning, 10 
Midwest Center for Post Secondary Outreach (MCPO), St Paul Technical College, 123 
Midwest Center on Law and the Deaf (MCLD), 2 
Midwest Deaf Youth Camp, 147 
Mile High Hearing and Handi Dog, Inc., 93 
Mills County Courthouse, (4), 179 
Milwaukee Area Technical College, Wisconsin, 121 
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Minnesota Chemical Dependency Program for Deaf and Hard of Hearing Individuals, 7 
Minnesota Post Secondary Deaf Programs, 119-120 
Miracle Ear Children’s Foundation, 88 
Miss Deaf Iowa Pageant, 101 
Miss Lil’s Lodge St Ambrose Cathedral, 38, 46 
Missouri Baptist Conference of the Deaf, 146 
Missouri Dept. of Mental Health Bureau of Deaf Services, 6 
Missouri Post Secondary Deaf Programs, 120 
Mitsubishi Electronics America, Inc., 88 
Mobility Internatoinal USA, 200 
MOD, March of Dimes Birth Defect Foundation, 88 
Monroe County Courthouse, (8A), 165, 171 
Montgomery County Courthouse, (4), 179 
Morocco, Serry S. Fahmy, 198 
Mother of Perpetual Help Church of the Deaf, Omaha, 131 
Mt. Sinai Hospital Deaf Access Program, 106 
Muscatine Center for Strategic Action, 41 
Muscatine County Courthouse, (7), 171 
Muscatine County Parents’ Assoc./Hearing Impaired, 101 
Muscatine Legal Services, 174 
My New Ears, Inc., 93 
 

N 
NAD Broadcaster, 23 
Nancy and Latham Breuning Award, 88 
Nancy O’Loughlin, 93 
National Assistive Equipment Sales and Repair, 141-142 
National Association for Parents of Children with Visual Impairments, 186 
National Association of HIV over 50, 137 
National Association of the Deaf, 4, 16, 192,  
National Association of the Deaf, Youth Leadership Camp, 146 
National Attention Deficit Disorder Association (ADDA), 154 
National Black Deaf Advocates, 2 
National Brain Tumor Foundation, 186 
National Cancer Information Service, 186 
National Captioning Institute, 12 
National Catholic Office of the Deaf, Landover Hills, 132 
National Center on Deafness, 122 
National Centers for Youth with Disabilities, University of Minnesota, 7 
National Child Care Information Center, 187 
National Clearinghouse for Alcohol and Drug Information, 184 
National Council on Alcoholism & Drug Dependence, 194 
National Cristina Foundation, Inc., The, 88 
National Cued Speech Association, (NCSA), 192 
National Cued Speech Association, 187 
National Deaf & Hard of Hearing Organizations, 191-193 
National Disability Organizations, 154 
National Foundation for Consumer Credit, 188 
National Fraternal Society of the Deaf, 3, 88 
National Hearing Dog Resources, 92-94 
National Information Center for Children and Youth with Disabilities (NICHCY), 96, 189 
National Information Clearinghouse on Children who are Deaf-Blind (DB Link), 97, 187 
National Institute on Deafness and Other Communication Disorders Information Clearinghouse, 97 
National Institute on Deafness and Other Communication Disorders Clearinghouse, 187 
National Library for the Blind and Physically Handicapped, 186 
National Maternal & Child Health Clearinghouse, 189 
National Medical Services, 105-107 
National Mental Health Association, 189 
National Mental Health Services, 107 
National Mental Health Services, Knowledge Exchange Network, (KEN), 189 
National Middlers Leadership & Literacy Camp, 147 
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National Organization for Rare Disorders, (NORD), 189 
National Parent Resources and Organizations, 112-113 
National Pediatric & Family HIV Resource Center, 132 
National Rehabilitation Information Center, The, 97 
National Religious Organizations, 132 
National Resource Center for Health and Safety in Child Care, 184 
National Senior Citizen and Adult Resources, 137 
National Theatre of the Deaf, 19 
National Toll Free Information Numbers, 183-190 
National Youth Camps, 144-147 
Nazareth House, 38, 67 
Nebraska Religious Organizations, 131 
Nehemiah House, 72 
Neighborhood Place, Inc. Family Support Center CDC, 36 
Netherlands, Joni Oyserman, 198 
New Directions Shelter, 39 
New York Deaf Theatre, Ltd., 19 
NFSD-Des Moines, 102 
NICHCY, National Information Center for Children and Youth with Disabilities, 97, 189 
Nicole McBride Assistance Dogs International, 93 
Nigeria, Benjamin Akinbobola, 199 
No Name Al-Anon, 8 
NORD, National Organization for Rare Disorders, 189 
North Central Club of the Deaf, 102 
North Central College, Minnesota, 119 
North Central Mental Health Center, 105 
North Central Technical College, Wisconsin, 121 
North Iowa Dispute Settlement Center, 159 
North Iowa Fair, 161 
Northeast Iowa Resources, 155-161 
Northeast Iowa Telephone Company, 160 
Northern Illinois University, 117 
Northland Agency on Aging, 136 
Northwest Agency Association, 136 
Northwest Christian Camp Wash./OR. Area, 147 
Northwest Iowa Resources, 163-167 
Northwest Theatre of the Deaf, 19 
Norway, Beata Slowikowska, 199 
Notepage,Inc., 142 
Nussle, Jim, Congressman, 150 
 

O 
O’Brien County Courthouse, (3A), 165 
O’Loughlin, Nancy, 93 
ODPHP National Health Information Center, 189 
Odyssey, 24 
Office of EEFP Administration Service Center, 111 
Official Realtime Captioning Associates, E Captions, 12 
Okada, Ltd., 93 
Omaha Central Office, 8 
Oman, Serry S. Fahmy, 199 
Ombudsman/ Citizens Aide, 137 
Ontario Camp of the Deaf, 148 
Open Door Mission, 63 
Operation Threshold, 43 
Options of Linn City, 111 
Oran Mutual Telephone Company, 160 
OSAP National Clearinghouse for Alcohol and Drug Information, 184 
Osceola County Courthouse, (3A), 165 
Other State Post Secondary Deaf Programs, 122 
Otolaryngology, Department of, University of Iowa, 104 
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Our Lady’s Immaculate Heart Catholic Church, Ankeny, 128 
Our Redeemer Lutheran Church, Dubuque, 130 
Our Redeemer Lutheran Church, Iowa City, 130 
 

P 
Pacific Caption Company, 13 
Page County Courthouse, (4), 179 
Pakistan, Manzoor Ahmed Bilal, 199 
Palo Alto County Courthouse, (3A), 165 
Panara, Robert F. Theatre, 19 
Parent Learning Together Family Resource, 112 
Parent Resources and Organizations, 109-113 
Parent Teacher Association (PTA), 112 
Parent Training & Information Center, 112 
Parent Training and Information Center of Iowa, 102 
Partners in Policymaking, 112 
Partnership for Violence Free Living, Jefferson, 166 
Path of Life, 146 
Paws to Listen, 93 
Paws with a Cause, 94 
Pax Natura Ranch for the Deaf, 148 
Pederson, Sally, The Honorable, 150 
Persons with Disabilities, Division of, 152 
Phillips, Madge, Center, 45, 50, 62, 73 
Phoenix Assistive Dogs, 94 
Physical Disa bilities, 189 
Pilgrim Imaging Inc, 13 
Plymouth County Courthouse, (3B), 165 
Pocahontas County Courthouse, (2B), 165 
Poland, Przemyslaw Krezel, 199 
Polk County Attorney’s Restorative Justice Center, 174 
Polk County Attorney’s Restorative Justice Center, Des Moines, 180 
Polk County Bar Association/ISBA Mediation Program, 167, 173, 181 
Polk County Courthouse, (5C), 179 
Port of Entry, Inc., 67 
Portugal, Paulo Jorge da Silva COST, 199 
Post Secondary Deaf Programs, 115-123 
Potomac Technology Inc., 142 
Pottawattamie County Courthouse, (4), 179 
Poweshiek County Courthouse, (8A), 171 
Precision Powerhouse, 13 
Pregnant Individuals: Emergency & Transitional Housing, 49-58 
Prevent Blindness America, 186 
Prevent Child Abuse America, 187 
Prince of Peace Lutheran Church, Deaf Ministry, Des Moines, 130 
Prince of Peace Lutheran Church, Ft. Dodge, 130 
Programs for Children and Youth who are Deaf or Hard of Hearing, 151 
Programs for Children with Disabilities ages 3-5, 151 
Programs for Children with Special Health Care Needs, 151 
Programs for Infants and Toddlers with Disabilities: Ages Birth-2, 151 
Project Hope, Creston, 180 
Promised Land Christian Camp, 147 
Promoting Awareness in Healthcare, 106 
Protection and Advocacy Agency, 154 
Psi Iota Xi Sorority, 88 
PTA, Parent Teacher Association, 112 
PTI, Parent Training and Information Center, 112 
 

Q 
Qatar, Nazar Al-Gumer, 199 
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Quad Cities SHHH, 102 
Quad City Phone Service, 142 
Quaker Dale, 32, 41, 54, 60, 78 
 
 

R 
Rainbow Alliance of the Deaf, 4 
Rare Syndromes, 189 
Reck, Cathy, 8th District, 166, 171 
Recording for the Blind and Dyslexic, 186 
Recovering Drug-Addicts: Emergency & Transitional Housing, 55-61 
Recreation and Leisure Resources, 125-126 
Registry of Interpreters for the Deaf, Inc., 192 
Rehabilitation Research & Training Center for Persons who are Hard of Hearing or Late Deafened, 82, 97 
Rehabilitation, 189 
Religion of Jesus Christ of Latter-Day Saints, State Offices, The, Council Bluffs, 129 
Religious Organizations, 127-132 
Representatives, United States, 150 
Research and Training Center on Family Support and Children’s Mental Health, 189 
Residential Programs for Deaf/Emotionally Disturbed Children & Adolescents, 107 
Resource Center JTPA and Promise Jobs, 82 
Respite Care, 190 
Retired & Senior Volunteer Program, 159 
Richard J. Smith, M.D., 104 
Richard S. Tyler, Ph.D., 104 
Ringgold County Courthouse, (5B), 179 
Riverfront Y.M.C.A., 67 
Robert F. Panara Theatre, 19 
Rochester Institute of Technology, NTID National Institute for the Deaf, New York, 122 
Rochester Senior Center, 137 
Rock Valley College, Illnois, 117 
Rocky Mountain Deaf Ministries, 145 
Romania, Florea Barbu, 199 
Rosedale Shelter, 73 
Rotary Foundation Scholarships, The, 88 
Rubinstein, Jay T., M.D., 104 
Russell E. Schurtz, M.D., 104 
Russian Federation, Dmitry V. Rebrov, 199 
 

S 
SA/DAAP, 32, 48, 54, 60, 69 
Sac County Courthouse, (2B), 165 
Sacred Heart Catholic Church, Omaha, 131 
Safe Place Foundation, 56 
S.A.F.E. Service Dogs, Karla Clinch, 93 
Sally Pederson, The Honorable, 150 
Salvation Army Adult Rehabilitation, 67 
Salvation Army Family Service Center, 37, 65, 75 
Salvation Army Men’s Shelter, 72 
Salvation Army Women and Children’s Shelter, 43, 72 
Saudi Arabia, Nazar Al-Gumer, 199 
Saudi Arabia, Serry S. Fahmy, 200 
Scenic Valley Area VIII Agency on Aging, 136 
Schurtz, Russell E., M.D., 104 
Science Center of Iowa, 182 
Scott County Courthouse, (7), 171 
Scott Hand, 2nd District, 157, 166 
SE Iowa Association for the Hearing Impaired, 102 
SEE Center for the Advancement of Deaf Children, The, 97 
Seeds of Hope, Grundy Center, 158 



 219 

SEEK, 112 
Senators, United States, 150 
Seneca Area Agency on Aging, 136 
Senior Citizen and Adult Resources, 133-137 
Senior Citizens Law Project of Help, 174 
Sertoma International, 89 
Seward County Community College, Kansas, 118 
Shelby County Courthouse, (4), 179 
Shenandoah Ministrerial Association, 131 
Shesler Hall, 48, 70 
SHHH Hospital Program, 106 
SHHH Journal, 24 
SHHH, 102 
Sibling Support Project, 97 
SIEDA Neighborhood Center, 41 
Sierra Leone, Peter Dumbuya, 200 
Sign Language, The, 22 
Sign ‘N’ Spell, 141 
Silent Care, 107 
Silent News, 24 
Singles: Emergency & Transitional Housing, 61-72 
Sioux City Association of the Deaf, 102 
Sioux County Courthouse, (3B), 165 
Sioux Falls Center for Active Generations, 137 
Siouxland Parents/Friends of Hearing Impaired, 102 
Sixth Judicial District Mediator Program, 173, 159 
Sleepy Hollow Sports Park, 182 
Smith, Richard J., M.D., 104 
Social Security Income, 190 
Social Security Teleservice Center, 89 
Soundbytes.com, 142 
South Dakota Post Secondary Deaf Programs, 120 
South Illinois University at Carbondale, Illinois, 117 
Southeast Area Agency on Aging, Inc., 174 
Southeast Iowa Agency on Aging, Inc., 136 
Southeast Iowa Community Action Organization First Step Transitional Housing, 35 
Southeast Iowa Resources, 169-175 
Southwest 8 Senior Services, Inc., 136 
Southwest Iowa Resources, 177-182 
Space Camp and Aviation Challenge for the Blind/Visually Impaired & Deaf/ Hard of Hearing, 144 
Spain, Feliciano Sola Limia, 200 
Speech and Hearing, 154 
Special Education, 152 
Spina Bifida, 154 
Spina Bifida Assocation of Iowa, 154 
SSI, Supplimentary Security Income, 190 
St. Ambrose University, 116 
St. Anthony’s Catholic Church, Dubuque, 130 
St. Catherine’s Siena Catholic Church, Drake Newman Center, Des Moines, 130 
St. Cloud State University, Minnesota, 130 
St. John of the Cross Catholic Worker Community, 63 
St. John’s Lutheran Church, Des Moines, 119 
St. Joseph Emergency Shelter, 39 
St. Jude Catholic Church, Cedar Rapids, 128 
St. Louis Central Services of AA, 8 
St. Louis Community College at Florissant Valley, Missouri, 120 
St. Louis Park-Intergroup Association, Minneapolis, 8 
St. Mary of Nazareth Church, Des Moines, 130 
St. Patrick Catholic Church, Council Bluffs, 129 
St. Paul Lutheran Church, Ames, 128 
St. Paul Lutheran Church, Dubuque, 130 
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St. Paul Technical College, Minnesota, 119 
St. Paul’s Lutheran Church, Sioux City, 131 
St. Vincent Center, 129 
St. Vincent Center, Davenport, 112 
Starkey Foundation, 89 
State and Federal Government, 150-152 
State Disability Agencies and Organizations, 149-154 
State Agency for the Visually Impaired, 151 
State Dept. of Education, Special Education, 152 
State Development Disabilities Planning Council, 151 
State Development Disabilities Program, 151 
State Mediation System, 152 
State Mental Health Agency, 151 
State Mental Health Representative for Children and Youth, 152 
State Vocational Rehabilitation, 152 
Statewide Disability and Business Technology, 153-154 
Student Legal Services, U of I, 174 
Sudan, Serry S. Fahmy, 200 
Summit Company, 82 
Supplemental Security Income, (SSI), 190 
Susan Frye and Associates, 10 
Sweaney, Jane, 6th District, 157, 171 
Sweden, Gunilla Wagstrom Lundqvis, 200 
Switzerland, Donald Shelton, 200 
 

T 
TASH, 113 
Taylor County Courthouse, (5B), 179 
TechKnowledge, 185 
Technology-Related Assistance, 152 
Telecommunications & Utilities Northeast Iowa, 160 
Telecommunications for the Deaf, 4 
Tele-Consumer Hotline, 89 
Telephone Shop, The, 141 
Terrace Hill, 182 
Texas Baptist Deaf Youth Camp, 147 
Theatre of Silence, 19 
Thomas Vilsak, The Honorable, 150 
Through the Looking Glass, 16 
Toll Free Information Centers, 188-89 
Tom Harkin, Senator, 150 
Tom Latham, Congressman, 150 
Tom Waugh, District 4, 180 
Trauma, 190 
Travelers Protective Association Scholarship Trust for the Deaf and Near-Deaf, 89 
Tri State Club o/t Deaf, 102 
Trinity Church for the Deaf, Des Moines, 130 
Trinity Lutheran Church, Boone, 128 
Trinity Lutheran Church, Davenport, 129 
Trinity Lutheran Church, Ottumwa, 131 
Tri-State Coalition Against Domestic and Sexual Abuse, Keokuk, 172 
Tri-State Coalition Against Family Violence, 31, 172,  
TTY Repair, 142 
Turning Point of South Dakota, 8 
Turning Point, Knoxville, 172 
Tyler, Richard S., Ph.D., 104 
 

U 
 
Ultratech, Inc., 142 
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Union County Courthouse, (5B), 179 
United Arab Emirates, Nazar Al-Gumer, 200 
United States Representatives, 150 
United States Senators, 150 
Unity Church of Omaha, 131 
University Hearing and Speech Center, 89 
University Hospital School, 83 
University of Iowa, Department of Ontolaryngology, 104 
University of Iowa, Student Disability Services, 116 
University of Iowa Video Center, The, 10 
University of Minnesota, 119 
University of Minnesota, Duluth, 120 
University of Nebraska Medical Center, 107 
University of Sioux Falls, South Dakota, 120 
University of Wisconsin, Milwaukee, 121 
Urban Special Education Leadership Collaborative, 188 
U.S. Architectural and Transportation Barriers Compliance Board- Access Board, 185 
U.S. Deaf Cycling Association, 126 
U.S. Deaf Skiers Association, Inc., 126 
U.S. Dept. of Housing and Urban Development-HUD User, 185 
U.S. Domestic Violence Hotline, 158, 172 
U.S. Office of Educational research and Improvement, 188 
U.S.A. Deaf Sports Federation, 193, 126 
 

V 
VA Medical Center, Iowa City, 105 
Valley Shelter Homes, Inc, 75 
Van Buren County Courthouse, (8A), 171 
Venezuela, Eugenio Ravelo-Mendoza, 200 
Veterans Administration, 89 
Vilsak, Thomas, The Honorable, 150 
Visual Impairments, 151 
VITAC, 13 
Vocational Education for Students with Disabilities, 152 
Vocational Rehabilitation, 152 
Vocational Rehabilitation Client Assistance Program, 152 
Vocational Rehabilitation Services, Division of, 152 
Vocational Rehabilitation-Burlington, 83 
Vocational Rehabilitation-Cedar Rapids, 83 
Vocational Rehabilitation-Council Bluffs, 83 
Vocational Rehabilitation-Davenport, 83 
Vocational Rehabilitation-Department of Education, 83 
Vocational Rehabilitation-Des Moines, 83 
Vocational Rehabilitation-Dubuque, 83 
Vocational Rehabilitation-Fort Dodge 
Vocational Rehabilitation-Ottumwa, 83 
Vocational Rehabilitation-Sioux City, 83 
Vocational Rehabilitation-Waterloo, 83 
Volta Review, 24 
Volunteer Lawyer Project, 159, 175 
Volunteer Lawyer Project, Des Moines, 167 
VSA Arts of Iowa, 152 
 

W 
Wapello County Courthouse, (8A), 171 
Warren County Courthouse, (5A), 179 
Washington County Courthouse, (8A), 171 
Washington Neighborhood Center, 39, 68 
Waterloo Center for the Arts, 161 
Waubonsee Community College,Illinois, 117 
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Waugh, Tom, 4th District, 180 
Wayne County Courthouse, (5B), 179 
Webster County Courthouse, (2B), 165 
Weitbrecht Comunications, Inc., 142 
Wellesley Hills Junior Woman’s Club, Inc., 89 
Westside Church, Omaha, 131 
White, James M., M.D., 104 
William Rainey Harper College, Illinois, 118 
Willis Dady Emergency Shelter, 63 
Winnebago County Courthouse, (2A), 165 
Wisconsin Correctional Facility, Liberty Dog Program, 94 
Wisconsin Post Secondary Deaf Programs, 121 
Woodbury County Community Action Agency Transitional Housing/Homeless Project, 42 
Woodbury County Courthouse, (3), 165 
Word of God Lutheran Church  for the Deaf, Cedar Rapids, 128 
World Around You, 24 
World Federation of the Deaf News, 24 
World Federation of the Deaf, 200 
World Recreation Association of the Deaf, 126 
Wright County Courthouse, (2B), 165 
 

Y 
YMCA, 67 
Young Arena, 161 
Youth & Shelter Services of Marshall County, 41, 53, 69, 78 
Youth & Shelter Services, 35, 49, 73 
Youth Camps, 143-148 
Youth Emergency Services & Shelter, 75 
Youth: Emergency & Transitional Housing, 73-79 
Youth Homes, Inc. Youth Emergency Shelter, 77 
Youth Scholars Program, 145 
Youth Shelter of North Central Iowa, 75 
YWCA Battered Women Program, 30 
YWCA Battered Women Program, Southeast Iowa, 173 
YWCA Domestic Violence Center, 27 
YWCA Domestic Violence Program, Dubuque, 158 
YWCA Women’s Residence Transitional Housing, 72 
YWCA Domestic Violence/Sexual Assault Resource Center, Clinton, 172 
YWCA Emergency Homeless Shelter, 40, 68 
YWCA of Black Hawk County, 72 
YWCA of Greater Des Moines, 67 
YWCA of Greater Des Moines Residence Program, 39, 68 
YWCA Shelter and Domestic Violence Shelter, Burlington, 172 
YWCA Shelter for Battered Women, 27 
YWCA Shelter for Battered Women, Southeast Iowa, 173 
 

Z 
Z Captions, 13 
Zero to Three National Center for Infants, toddlers, and Families, 189 
 
 


